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Protecting what matters.

We support affordable living spaces.
A home is supposed to be inexpensive
and sustainable, which is why we invest
in affordable housing. Together with our
partners, we are creating an ecosystem for
environmentally-friendly, fair and smart
living spaces. We also invest in start-ups
to develop smart cities and e-mobility for
a low-carbon future. To find out what also
matters to us, visit vig.com

VIG?

VIENNA INSURANCE GROUP
Protecting what matters.
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Interview with

Elisabeth STADLER

General Manager (CEO) ,Chairwoman of the
Managing Board, VIG - Vienna Insurance Group

resources. At present, it is very difficult to make estimates about
growth opportunities, because there are far too many influencing
factors. A very negative factor is the high inflation, which is
currently in double digits in most countries and clouds growth
prospects because it reduces people's real incomes. This affects
purchasing power, and we could also feel this as an insurance
company in the form of less demand for insurance products. We
will probably still be confronted with elevated inflation in 2023.
However, we must generally assume that the catching-up process
of CEE with Western Europe will slow down in the near future.

| dare not predict when we will return to the situation we had
before the pandemic, when the rule was that economic growth

in the CESEE region was on average at least twice as high as in
Western Europe. But | am convinced that we will find this situation
again, because there is still a lot of growth potential in this region,
also for insurance companies. Insurance penetration in CEE is on
average less than one tenth of that in Western Europe.

The task of managing the largest
insurance group in Central and
Eastern Europe is a particularly
exciting challenge, especially a
listed company, where the capital
market and its immediate reactions
have to be taken into account in all
the considerations, statements and
actions.

XPRIMM: Instead of being the year of economic recovery
after the Covid crisis, as expected, 2022 had brought a new
amount of volatility because of the Ukraine war's impact.
High inflation is one of the main reasons of concern. What

do you expect to be the impact of this volatile economic
situation on insurance in the CEE region? E.S.:We are very satisfied with our results in a very challenging

time. All these influences we have mentioned before also apply
to the insurance industry and dampening the economic outlook.
Despite this overall situation VIG Group continues to demonstrate

XPRIMM: Despite the challenging economic conditions in
2022, VIG ended the first half of the year with remarkable
results. Please give us your comments on the main
achievements of the Group.

Elisabeth Stadler: Economic growth is slowing down for the time
being due to the influences that you have mentioned like the
war, inflation but also supply chain problems and shortage of
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very strong resilience, which is once again manifested in
improved key figures. The success of our Group is builton a
long-term oriented and broadly diversified business model,
which shows its strengths especially in particularly challenging
phases. Also, digitalization plays a very important role. We have
the great advantage that in many of our markets digital literacy
is considerably higher than in Austria for example, and we have
launched most innovative projects in CEE.

XPRIMM: In March 2022, VIG has finally closed the acquisition
of the Aegon companies in Hungary, the biggest part of the
takeover of the Aegon business in Central and Eastern Europe
(Hungary, Poland, Romania and Tiirkiye). How would you
comment the importance of this large acquisition?

E.S.: The successful acquisition of Aegon's CEE business is an
important step in our strategic goal of consolidating our position
as the leading insurance group in CEE, while at the same time
taking advantage of new opportunities in the pension fund
business and asset management. These are both business areas
in which we still see great potential and opportunities for the VIG
Group and which we would like to expand as part of our 'VIG 25'
strategy program.

It is our goal to be among the top 3 in the CEE markets by the
end of 2025. Through the acquisition of the Hungarian Aegon
companies, we have not only achieved the goal of being among
the top 3 in Hungary by the end of 2025, but we are now

even the market leader. In addition to Austria, we are now the
market leader in our immediate neighbors Slovakia, Czechia
and Hungary. Following the acquisition of the entire Central
and Eastern European business of the Dutch Aegon Group, VIG
gains companies in Hungary, Turkiye, Poland and Romania with
an insurance premium volume of EUR 640 million, around 2,600
employees and over 4.5 million new customers.

The success of our Group is built on
a long-term oriented and broadly
diversified business model, which
shows its strengths especially in
particularly challenging phases.

XPRIMM: VIG Group places a special focus on its ESG activities
and shows a lot of concern for affordable and sustainable
housing, green and social projects etc. Please give us some
details on VIG’s latest initiatives in this area.

E.S.: Sustainability and the pursuit and implementation of ESG
goals for society, customers and employees form one of the three
Group goals under the VIG 25 strategy program.

We implement numerous measures in all ESG areas, and the social
aspect is also very important to us. In the environment area, we
gradually increase our investments in renewable energies and
green bonds. Since 2018, we have increased the share of green
bonds more than six-fold and had around EUR 440 million in our
portfolio at the end of 2021.

XPRIMM Report
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In the previous year, we were the first insurance company in
Europe to issue a benchmark sustainability bond in the amount of
half a billion euros, 80% of which we use for investments in green
assets and 20% in social assets. Regarding social engagement we
are engaged in supporting affordable housing. Rising housing
costs are a concern for many people. Experts now describe
affordable housing as the social issue of the 21st century. Our
latest commitment to affordable housing is our investment in the
Austrian start-up Gropyus. Based in Vienna, the company designs,
builds and manages buildings with a focus on sustainable
materials, particularly wood. Automation and digitalization
reduce manufacturing costs to achieve the goal of providing
sustainable and affordable housing for all. A goal we are happy

to share with our participation. Gropyus currently operates in
Germany, Austria and Switzerland. As part of the VIG investment,
the activities are to be expanded to other countries in the CEE
region.

The goal should be to expand

the limits of insurability under the
conditions of climate change impacts
also for the CEE region. This includes
insurance coverages that are even
more adapted to local weather
conditions in a region.

We are also gradually withdrawing from the coal energy sector.
We defined tight criteria for direct investments in coal in our
climate change strategy in 2019. We are fully on track in terms

of phasing out investments from the portfolio prior to the
introduction of the climate change strategy that do not meet our
exclusion criteria. By the end of 2025, 57% of these investments
will have been eliminated, a further 38% by the end of 2030,

and by the end of 2035 at the latest, these investments will be
completely out of the portfolio. In the investment area, 98.5%

of our total investments of the existing exposure already meet
the current exclusion criteria. Since May 2019, no new insurance
contracts have been concluded for coal-fired power plants

or mines either. In relation to the total number of corporate
customers, our customers with coal risks now account for less
than 0.1%. From this very low level, we have reduced coal risks by
74% since 2019 and this trend will continue.

XPRIMM: Apart from the economic crisis it generated, the war
in Ukraine has also caused a huge humanitarian crisis. How
did VIG cope with the situation in Ukraine, both in business
terms and humanitarian ones?

E.S.: We have been represented in Ukraine since 2004 by three
companies that generate a premium volume of around EUR 100
million in 2021. We are number 3 on the market. In relation to
the total premium volume of 11 billion euros, the share is small,
but before the war we have defined Ukraine as a market with
disproportionate market growth. Currently, our three Ukrainian

www.xprimm.com
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companies have almost fully taken up business operations.

Qur Ukrainian colleagues are very committed and are now
maintaining business operations again. Even employees, some
of whom have fled with their family members, are working from
abroad with their laptops and want to be there for the company
and the customers. We have great respect for the loyalty and
commitment of our Ukrainian colleagues.

This allows us to make the best possible use of the potential in the
insurance business, but above all to be there for our customers.

At the moment, however, our focus is not on the economic aspect
but on the human aspect and the situation for our approximately
1,400 employees. Immediately after the war began, we started
coordinated aid and support activities within the Group,
especially in the countries neighboring Ukraine.

Our companies organized and equipped apartments for
employees and their families. We were thus able to provide
housing for more than 500 people. We initiated the "VIG Family
Fund" with a basic endowment of 5 million Euro. Our companies
and employees have paid into this fund and currently we have
about 7 million Euro to provide direct support to affected families
of our Ukrainian companies for the reconstruction of destroyed
apartments and houses, as well as for personal hardship caused
by the war.

It is our goal to be among the top 3 in
the CEE markets by the end of 2025.
In addition to Austria, we are now

the market leader in our immediate
neighbors Slovakia, Czechia and
Hungary.

XPRIMM: At the 2022 edition of the Rendez-Vous de
Septembre, it was often talked about the decreasing appetite
of reinsurers for Nat Cat and the expected increase in
reinsurance rates for this line of risks. What impact may have
such a development on the rather large Nat Cat insurance gap
in the CEE region?

E.S.:The topic of Nat Cat will undoubtedly occupy us intensively
in the coming years, especially since the failure of climate
protection measures is seen as the greatest risk of the next 10
years according to the current Global Risk Report. Reinsurers

are looking very closely at the impact of climate change on

their own business models and are warning of the increase in
secondary natural hazards, such as drought, forest fires and
floods. For the CEE region, drought and floods in particular are
seen as major risks. Losses from secondary natural catastrophes
have increased significantly more than losses from hurricanes
and earthquakes in recent years, taking up around 70 percent

of insured natural catastrophe losses worldwide in 2021. The
goal should be to expand the limits of insurability under the
conditions of climate change impacts also for the CEE region. This
includes insurance coverages that are even more adapted to local

XPRIMM Report

weather conditions in a region. We will therefore have to invest

a great deal in data mining and expanding IT systems in order to
model risks even more accurately, precisely and locally. But the
fact is that increasing natural disaster losses are causing insurance
premiums to rise.

At the moment, however, our focus
is not on the economic impact of
the war in Ukraine but on the human
aspect and the situation for our
approximately 1,400 employees.

XPRIMM: Next year your last mandate at the helm of the
Vienna Insurance Group will end. What lessons have you
learned in the years you led the insurance Group with the
largest presence in the CEE?

E.S.: The task of managing the largest insurance group in Central
and Eastern Europe is a particularly exciting challenge, especially
a listed company, where the capital market and its immediate
reactions have to be taken into account in all the considerations,
statements and actions. | also see our broad, diverse setup as

a big advantage. This diversity of ideas and different cultures

is incredibly inspiring and makes my job really varied. | am
convinced that diversity contributes to the economic success of
a company. Our broad diversification across a large number of
markets and brands enables us to remain stable even in crisis
situations. The more diversely | am positioned, the easier it is to
offset turbulence in individual markets or at individual companies
by the overall result. We have now also noticed and benefited
from this during the pandemic. Very special for me is also the
very high level of solidarity within our group and a strong sense
of responsibility towards its stakeholders which is now again
topically shown by the war in the Ukraine.

Interview conducted by Daniela GHETU
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Buckle up.
Change is coming

Innovation is the future of the insurance industry.
From expanding access and reach to creating
entirely new categories of products, we are at the
forefront of the trends that will define tomorrow’s
industry, while protecting the lives and property
of people today.

milliman.com/insurance
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Note from the editor

This Report considers the CEE Region in the OECD sense, referring to the following countries: Albania (AL), Bosnia and
Herzegovina (BiH), Bulgaria (BG), Croatia (HR), Czechia (CZ), Estonia (EE), Hungary (HU), Kosovo (KV), Latvia (LV), Lithuania
(LT), North Macedonia (MK), Montenegro (MN), Poland (PL), Romania (RO), Serbia (SB), Slovakia (SK), Slovenia (SI).

Under the EX-USSR generic name, we have considered the countries to ex-USSR space: Armenia (AM), Azerbaijan (AZ),
Belarus (BY), Georgia (GE), Kazakhstan (KZ), Kyrgyzstan (KG), Republic of Moldova (MD), Russia (RU), Tajikistan (TJ),

Turkmenistan (TM), Ukraine (UA) and Uzbekistan (UZ).

The SEE designates a group of three South European countries: Cyprus (CY), Greece (GR) and Republic of Tiirkiye (TR).

In all cases, we have given preference to data provided by the national supervisory authorities. Where official data were not
available, we have used information provided by the national insurers’associations. The sources are indicated next to each table.

An extended statistical database is available online, on www.xprimm.com, for each country and region.

Column coordinator:

waters

I Daniela GHETU
Editorial Director

In the first half of 2022, the economy of the European Union
continued to be affected by the war in Ukraine, sanctions
imposed against Russia and a sharp rise in general inflation.
While the COVID-19 epidemic has gradually subsided, disruptions
in global supply chains have remained and faster economic
growth was hampered by stagnating industrial production.

Thus, economic growth prospects worsen from one forecast to
another, and rising energy and food prices have led to inflationary
pressures, eroding the purchasing power of the population.
Pressures on salary growth also intensified, while the euro area
recorded an 8.6% inflation rate at the end of June, the highest

in the last five decades. In the CEE, inflation rates went much
higher, reaching double-digit rates. However financial institutions
have started to noticeably raise their inflation forecasts, which

is an indication of ongoing or ever hardening challenges for the
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Navigating challenging

insurance markets as well as for the economies in general.

We expect headline inflation to increase in all CEE countries, the

CEE Market Insights report released by Erste Group Research in
September reads. Poland already published a flash estimate for
September that arrived at 17.2% y/y, well above market expectations
[...]. The biggest increase in the inflation rate is expected in Hungary,
however, with our forecast sitting above 20% y/y in September (up
from 15.6% y/y in August). Such an increase will be driven by the
change of the households’ utility bill support system that took place
already in July, but will be accounted for only in September. In other
countries, the rise of inflation should be more moderate, the report
says.

As in the second quarter of 2022, seasonally adjusted GDP
increase rates were lower than the growth recorded in the first

CEE claims portfolio (%)
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(EE - OVERALL MARKET DATA

Country GWP Claims Regional market share

- Change Change

1H2022 1H2021 1H2022 TH2021 1H2022 1H2021

EURm. EURm. % EURm. EURm. % % %
Albania 82,05 7228 13.52 26.64 30.50 -12.68 037 0.35
Bosnia & Herzegovina 22‘[38 207.81 9.4 98.18 82.73 18.68 1.02 1.01
Bulgaria S‘I'f.ﬂ— 835.79 9.83 356.26 325.93 9.30 414 4.06
Croatia mﬁ 855.31 7.01 491.05 472.47 3.93 412 4.16
Czechia 14,094.33 3,494.01 17.18 2,401.32 1,962.23 2238 18.44 16.98
Estonia 269.34 241.45 1155 20277 149.75 3541 121 1.17
Hungary 1,97%6 1,944.09 1.83 1,042.50 971.67 7.29 8.92 9.45
Kosova 61% 55.26 11.25 27.76 26.11 6.33 0.28 0.27
Latvia 4&9.57 406.70 2038 321.50 249.54 28.84 221 1.98
Lithuania M 501.20 19.36 32473 248.54 30.66 2.69 244
North Macedonia 104.72 95.69 9.44 3837 35.95 6.71 0.47 0.47
Montenegro 54.86 49.01 11.93 20.95 20.76 0.93 0.25 0.24
Poland 1,574.02 7,613.75 -0.52 4,808.63 4,410.84 9.02 34.12 37.00
Romania 1,770.93 1,297.37 36.50 762.17 743.92 245 1.98 6.31
Serbia (01 data) JSI.M 236.57 13.22 120.61 99.04 21.78 121 1.15
Slovakia 131189 1,256.71 439 na na - 591 6.11
Slovenia 1,478.46 1,413.19 4.62 906.00 81135 11.67 6.66 6.87
Total CEE 22,197.92 20,576.19 1.88 11,949.43 10,641.34 1229 100.00 100.00

Note: Until the edition closing, National Bank of Serbia and National Bank of Slovakia - have not published updated market data for January-June 2022.Thus, in ase of Serbia - we used Q1 2022/21 figures, while in
case of Slovakia the presented statistics are according to SLASPQ.
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CEE - LIFEINSURANCE

Country GWP s Claims - Weight in all GWP Regional market share
1H2022 TH2021 1H2022 1H2021 1H2022 1H2021 1H2022 TH2021
EURm. EURm. % EUR . EURm. % % % % %
Albania 6.20 553 1220 1.13 112 343 7.56 7.65 0.10 0.09
Bosnia & Herzegovina 48.67 4279 13.74 27.28 2169 25.75 21.40 2059 0.77 0.67
Bulgaria 163.27 151.50 7.77 67.03 57.19 17.20 1779 18.13 259 238
(roatia 205.06 211.93 3.4 208.94 20236 3.5 2240 2478 3.25 333
(zechia 1,116.59 1,070.14 434 975.75 80121 2178 2.7 30.63 170 16.83
Estonia 38.90 40.74 451 58.56 35.50 64.96 1444 16.87 0.62 0.64
Hungary 894.46 871.34 265 636.11 61297 378 4518 482 1419 1371
Kosovo 3.40 220 5455 na na - 5.53 3.98 0.05 0.03
Latvia 121.13 11032 9.80 107.26 BN 46.48 24.74 7.3 192 174
Lithuania 163.75 150.87 8.54 87.38 65.11 34,21 21.37 30.10 260 237
North Macedonia 17.25 1472 17.20 5.60 4,56 2274 1647 1538 027 0.3
Montenegro 10.10 9.19 9.84 493 478 311 1840 1875 0.16 0.14
Poland 2,237.36 2,439.33 -3.28 2,134.89 2,063.69 345 29.54 32.04 35.50 3837
Romania 299.99 27193 1032 166.56 11040 50.86 1694 20.96 476 428
Serbia (Q1 data) 58.96 54.83 7.44 40.71 3699 1007 2201 3.20 094 0.86
Slovakia 52434 516.72 147 na na - 39.97 41.12 832 8.13
Slovenia 393.60 392,64 0.25 282.89 279.84 109 26.62 2778 624 6.18
Total CEE 6,303.02 6,356.76 -0.85 4,805.02 437124 9.92 28.39 30.89 100.00 100.00
TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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quarter of 2022, the European Commission's summer economic
forecast estimates the growth in the euro area at 2.6% in 2022, a
slight downward revision from the previous scenario in the spring
(+2.7%). The estimate for the EU economy remains unchanged at
2.7% in 2022 compared to the spring forecast.

AT this stage, inflation remains the main reason of concern, but
not the only one. According to Thierry Leger, Swiss Re Group's
Chief Underwriting Officer, high inflation will mostly impact

motor, property and casualty insurance lines because of the claims
inflation. Especially in casualty insurance, wage inflation and
medical costs inflation should be considered in addition to the CPI.
The geopolitical crisis is another important reason of concern. The
war in Ukraine has already amplified the supply chain crisis and
triggered an unprecedented energy crisis, as well as a developing
food crisis, all of them with a visible impact on the households’
financial resources. Finally, climate change remains a stress factor,
especially considering the fast growing of the assets exposed to
risk. Secondary perils are particularly relevant in this equation,
their share in the total NatCat losses amounting to about 50%.

As such, expectations for the near future are marked by caution
and concern, but still moderately optimistic in the insurance
world. Yet, the winter renewal season in reinsurance may once
again turn the wheel, requiring a policy readjusting if reinsurance
rates will go up on some risk lines, as expected.

CEE insurance business in TH2022

Gross written premiums amounted to EUR 22.2 billion at regional
level, up by almost 8% y-o-y. AT the same time, claims paid
increased by 12.3% y-o-y, to EUR 11.95 billion.

Except for Poland, all CEE markets saw a positive dynamic, in
many cases at double-digit rates. Romania is by far the author

of the impressive performance in this respect, with a 36% y-o-y
GWP growth rate. The Baltics and Czechia have also reported high
growth rates. However, the high growth rates are not making
such good news as it may seem, as most of the growth is an
inflationary one accompanied also by similar steep increases in
paid claims. It is not per chance the same countries that have seen

CEE - LIFE UNIT-LINKED INSURANCE

XPRIMM Report
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the highest growth rates both in GWP and claims expenses, are
also the countries with highest inflation. The rising inflation rate
led to the growth of prices of materials and services, and therefore
higher payments of gross claims paid and higher gross operating
expenses, as a result of which insurers adjusted insurance prices in
most non-life insurance classes throughout the first half the year.
The trend is mostly visible in motor insurance.

Poland, Czechia, Hungary, Romania, Slovenia are the Top 5
countries in total GWP terms, maintaining the hierarchy at the end
of 2021. However, there differences in the regional market share,
as Poland lost almost 3 percentage points of its weight, mostly
retrieved by Czechia (+1.5 pp) and Romania (+1pp).

Life insurance

Life insurance GWP totaled EUR 6.3 billion across the CEE,

by almost 1% less y-o-y. The main reason behind the slightly
negative trend was the 8.3% decrease in GWP seen in the Polish
market. The product “intervention”in the Polish market, which
entered into force from the beginning of 2022, highly affected
sales of Unit-Linked (UL) products and was the main cause of the
overall decrease in GWP for the life insurance line of business.
Aiming at preventing the exposure of customers acquiring UL
insurance contracts to excessive investment risk, the measure
taken by the Polish insurance market authority imposed
significant restrictive rules on the UL products distribution, thus
slowing down the entire sales process and, at least temporarily,
hindering the business growth.

Apart from Poland, only the Croatian and Estonian markets saw a
negative trend in life insurance. It should however be noted that
growth rates in life insurance were, in general, at a lower pace,
double-digit rates being observed only in a few markets with a
very low penetration of life insurance.

Indemnities paid for life insurance went up by almost 10%, to
EUR 4.8 billion. In some markets, the increase in claims expenses
was very high, as an increased volume of maturities, partial and
total redemptions added to the regular indemnities paid for life
insurance.

Country GWP Claims Share in life GWP Regional market share
= (hange Change

1H2022 1H2021 1H2022 1H2021 1H2022 1H2021 1H2022 1H2021

EUR m. EURm. % EUR m. EURm. % % % % %
Albania na na - na na - - - - -
Bosnia & Herzegovina na na - na na - - - - -
Bulgaria 56.20 51.70 -2.60 9.49 1017 -6.66 34.42 38.09 3.10 2.88
Croatia 4831 24.48 97.35 2632 1591 65.44 23.56 11.55 2.66 1.22
Czechia 350.80 366.43 -4.26 306.71 291.04 5.38 3142 34.24 19.32 18.27
Estonia 15.38 16.50 -6.77 31.59 15.07 109.64 39.53 4049 0.85 0.82
Hungary 366.34 375.80 -2.52 295.19 306.15 -3.58 40.96 43.13 20.18 18.73
Kosovo na na — na na = = - - -
Latvia 49.79 49.84 0.1 52.83 3441 53.53 41.10 45.18 274 2.48
Lithuania 112.60 100.40 12.15 61.79 4432 3941 68.76 66.55 6.20 5.01
North Macedonia na na - na na - - - - -
Monteneg na na - na na - - - - -
Poland 446.55 659.27 -32.27 1,051.73 873.44 20.4 19.96 27.03 24.59 32.87
Romania 69.36 74.66 -1.10 82.72 4742 74.46 2312 27.46 3.82 372
Serbia (Q1 data) na na - na na - - - - -
Slovakia 146.48 137.88 6.24 na na - 2794 26.68 8.07 6.87
Slovenia 153.90 143.02 761 103.98 89.09 16.71 39.10 36.43 8.48 7.13
Total CEE 1,815.71 2,005.98 -9.49 2,022.36 1,727.02 17.10 28.81 31.56 100.00 100.00
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CEE - NON-LIFE INSURANCE

Country GWP Change Claims Change Weight in all GWP Regional market share

1H2021 1H2022 TH201 1H2022 1H2021 1H2022 1H2021
EUR m. % EURm. EURm. % % % % %

66.75 1363 2551 28.79 -11.39 92.44 92.35 0.48 0.47
Bosnia & Herzegovina 165.02 830 7090 61.03 16.17 78.60 7941 1.12 1.16
Bulgaria 684.29 10.28 289.22 268.74 7.62 8221 81.87 4.75 481
Croatia 64337 1038 28211 270.1 4.44 77.60 75.22 447 452
Czechia 2,423.88 2285 142557 1,161.02 22.79 1273 69.37 18.73 17.05
200.71 14.81 14420 114.24 26.22 85.56 83.13 145 1.41
Hungary 1,072.75 1.16 40639 358.70 13.29 54.82 55.18 6.83 7.54
53.06 946 21.76 26.11 6.33 94.47 96.02 0.37 0.37
296.38 2431 21424 176.32 21.51 15.26 7287 232 208
Lithuania 350.34 2401 23734 183.43 29.39 1263 69.90 273 246
North Macedonia 80.97 8.03 32171 3139 4.38 83.53 84.62 0.55 0.57
Montenegro 39.82 1242 16.03 15.98 0.28 81.60 81.25 0.28 0.28
5,174.42 3.14 2,673.74 2,347.15 13.91 70.46 67.96 33.57 36.39
Romania 1,025.43 4345 595.61 633.51 -5.98 83.06 79.04 9.25 .2
Serbia (01 data) 181.69 14.96 79.89 62.05 28.75 7799 76.80 1.31 128
Slovakia 739.99 643 na na - 60.03 58.88 4.95 5.20
Slovenia 1,020.55 630 623.11 531.51 7.3 7338 720 6.83 7.18
Total CEE 14,219.43 11.78 714441 6,270.10 13.94 71.61 69.11 100.00 100.00

TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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(EE - PROPERTY INSURANCE (Fire, allied perils and other damages to property, summed)

Country GWP Claims Share in non-life GWP Regional market share
Change Change
1H2021 1H2022 TH2021 1H2022 1H2021 1H2022 1H2021
EURm. % EURm. EURm. % % % % %
Albania 10.13 13.66 332 8.08 -58.88 15.17 15.17 035 0.35
Bosnia & Herzegovina 18.80 11.44 7.06 3.87 82.44 1.72 1139 0.63 0.64
Bulgaria 93.40 206 13.56 1799 -24.65 12.63 13.65 2.86 319
148.89 14.33 51.27 69.23 -25.95 2397 23.14 5.12 5.08
Czechia 566.52 29.18 299.48 33535 -10.70 24.58 2337 21.99 1932
55.40 14.05 30.58 28.64 6.04 27.42 27.60 1.90 1.89
360.10 332 125.25 99.81 25.49 34.28 33.57 11.18 1228
na - na na - - - - -
5149 9.1 36.96 3255 13.54 16.66 17.37 1.84 1.76
Lithuania 75.20 29.28 4397 31.87 3197 1238 2147 292 257
North Macedonia 22.64 -6.71 4.7 473 -0.58 2414 2796 0.63 0.77
Montenegro 7.06 13.59 1.51 1.19 26.06 17.92 17.74 0.24 0.24
Poland 950.55 11.88 44830 28545 57.05 19.93 18.37 31.95 3242
Romania® 156.46 9.87 33.12 25.58 29.88 11.69 15.26 5,17 534
Serbia (Q1 data) 49.54 14.59 15.25 8.39 81.75 27.18 27.26 171 1.69
Slovakia 178.45 3.38 na na - 2342 4.1 5.54 6.09
Slovenia 187.08 6.16 7299 53:55: 36.31 1831 18.33 5.97 6.38
Total CEE 293171 13.52 1,187.42 1,006.48 17.98 2094 20.62 100.00 100.00
*only property fire claims
. e 0
TOP 5 CEE countries as GWP (EUR million) & market shares (%
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CEE - MOTOR HULL INSURANCE

Country GWP Claims Share in non-life GWP Regional market share
Change Change

1H2022 1H2021 1H2022 1H2021 1H2022 1H2021
% EURm. EUR m. % % % % %
21.59 297 3.01 2131, 6.84 6.40 0.16 0.15
Bosnia & Herzegovina 13.72 15.62 14.35 8.85 1295 1233 0.70 0.70
Bulgaria 15.06 83.42 72.82 14.55 2745 2631 6.31 6.20
11.53 56.06 50.01 12.10 15.02 14.87 3.25 3.29
27.08 32112 27227 17.94 2134 2063 19.34 17.22
Estonia 61.85 16.81 51.44 41.63 357 3135 30.82 2.20 213
Hungary 170.72 137 99.85 83.45 19.66 15.95 1591 5.27 5.88
na - na na - - - - -
68.86 22.50 56.03 43.31 29.38 2290 233 257 237
Lithuania 82.48 19.96 66.19 49.90 32.64 0] 2354 3.01 284
North Macedonia 6.98 10.85 4.02 3.63 10.79 8.85 8.62 0.24 0.24
Montenegro 3.10 17.70 1.83 1.67 9.64 8.16 119 0n LA
1,046.05 9.00 665.76 622.19 7.00 2136 2022 34.70 36.02
Romania 252.44 11.80 199.98 197.41 1.30 19.19 2462 859 8.69
Serbia (Q1 data) 2297 15.82 17.61 13.90 26.73 1274 12.64 0.81 0.79
200.23 1.35 na na - 21.29 27.06 6.54 6.89
Slovenia 188.31 8.48 110.46 91.29 20.99 18.83 18.45 6.22 6.48
Total CEE 2,904.46 13.14 1,75237 1,560.84 12.27 20.67 2043 100.00 100.00

TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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Country GWP (laims Share in non-life GWP Regional market share
Change Change
1H2022 1H2021 1H2022 1H2021 1H2022 1H2021 1H2022 1H2021
EUR m. EURm. % EUR m. EUR m. % % % % %
Albania 4736 41.43 1432 15.12 13.92 8.69 62.44 62.06 0.95 0.93
Bosnia & Herzegovina 107.65 102.45 5.07 39.11 33.01 18.78 60.24 62.08 217 230
Bulgaria 307.78 303.59 1.38 159.82 157.77 1.29 40.78 4437 6.20 6.81
Croatia 211.72 199.84 5.95 113.17 93.53 21.00 29.81 31.06 4.26 448
Czechia 669.97 590.75 13.41 334.20 271.05 2330 22.50 24.37 13.49 13.24
Estonia 49.96 4.3 12.97 35.67 29.25 21.96 21.68 22.03 1.01 0.99
Hungary 375.87 391.71 -4.04 139.19 141.50 -1.64 34.64 36.51 1.57 8.78
Kosovo 33.40 31.85 4.86 16.35 17.37 -5.88 57.52 60.03 0.67 0.71
Latvia 49.63 39.22 26.52 30.45 263 16.09 13.47 13.23 1.00 0.88
Lithuania 13287 111.32 19.36 78.64 67.66 16.23 30.58 31.78 2.67 2.50
North Macedonia 38.86 36.08 1.72 18.15 16.88 749 44.43 44.56 0.78 0.81
Montenegro 1930 18.54 4.05 7.70 7.09 8.73 43.10 46.57 0.39 0.42
Poland 1,608.05 1,645.76 -2.29 1,035.06 1,007.66 272 30.13 31.81 3237 36.89
Romania 87161 478.44 82.18 315.47 367.20 -14.09 59.26 46.66 17.55 10.72
Serbia (Q1 data) 69.57 65.53 6.17 30.91 26.20 17.95 3331 36.06 1.40 147
Slovakia 216.68 211.73 234 na na = 27.51 28.61 436 4.75
Slovenia 157.16 148.71 5.68 87.86 75.78 15.93 14.49 14.57 3.16 3.33
Total CEE 496745 4,461.17 1135 2,456.97 2,352.12 446 3125 3137 100.00 100.00
TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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Non-life insurance

Non-life insurance GWP accounted for EUR 15.9 billion, 11.8% up
y-o-y at regional level. At the same time, claims paid increased
by 13.9%, to EUR 7.14 billion. All markets saw a positive trend in
the premiums’ evolution, at rather high paces considering the
difficult economic conditions, except for Poland and Hungary,
where although positive, the growth trend was quite slow. In
both countries, while several non-life LoBs saw a negative trend,
the highest impact came from the GWP decrease for the MTPL
insurance line.

Poland, Czechia, Romania, Hungary, Slovenia are the Top 5 non-
life markets, the only change in hierarchy being the reversed
ranks of Romania and Hungary, mostly owed to the different
performances of the motor insurance markets, especially of the
mandatory MTPL insurance class.

Motor insurance

Motor insurance lines remain the main business line in the
non-life segment. In 1H, GWP reached EUR 4.97 billion (11.35%
up y-o-y) for MTPL insurance and EUR 3.28 billion (13.14% up
y-0-y) for Motor Hull. With very few exceptions, claims expenses
increased in all markets.

Motor insurance classes remain, at least for the time being,

the business lines doe which inflation already had a visible
impact. Claims inflation is already reality whit which insurers are
confronted and, in some cases, has already led to motor insurance
prices going up.

However, as the MTPL markets in the region remain highly
competitive, adapting prices to match the higher claims expenses
is not an easy task. Market authorities are also preoccupied by
the possible imbalance between tariffs and claims inflation.

The Polish authority launched a strong signal, by issuing new
recommendations concerning the liquidation of motor insurance
claims and which are expected to have a significant impact on

CEE - GTPLINSURANCE

XPRIMM Report

repair costs. They will enter into force on 1 November this year.
Insurers are legally obliged to ensure that the premiums they
collect from drivers cover at least the costs of paid claims and
the costs of their business. As a result, higher damage costs will
directly lead to higher policy prices for customers.

An analysis released by Deloitte Poland forecast claims inflation
may reach up to 19-27% increase in the Polish MTPL prices in Q1
2023. Among the factors that may determine a rise in repair costs,
not only in Poland but everywhere across the region, there are:

» The increase in hourly labor costs in car repairs, especially in
small towns, with little competition;

» Increase in the prices of parts in the cost estimate method,
especially when the use in calculation of discounts applicable

in repair shops and points of sale cooperating with the insurer

is prohibited and/or victims are entitled to use original parts for
repair, regardless of the age or condition of the vehicles;

» Reducing the number of settlements and increasing the costs
of the small claims settlement process with low compensation
amounts by complicating the settlement process.

Meanwhile, customers are interested in keeping the price for this
insurance as low as possible, as proved by their predominant

use of price as the main criteria when choosing the insurance
provider. As many people will find it very difficult to bear these
costs, insurers are already worried that an increase in the number
of uninsured vehicles may occur.

Property insurance

GWP for property insurance reached EUR 3.32 billion, 13.52% up
y-o-y. Compensations paid for property claims also increased, by
almost 18%, to EUR 1.18 billion.

Secondary perils became increasingly important, the frequency
and severity of the events increasing visibly. In the first half od
the year, hailstorms hit Slovenia in May and June, but also North
Macedonia and Montenegro. Poland has reported significantly

Country GWP

Claims

Share in non-life GWP Regional market share

1H0n 1H2021 e H0n 12021 e H0n TH2021 H0m | IR0

EURm. EURM. % EURm. EURm. % % % % %
Albania 364 405 1018 0.05 0.10 4453 479 5.06 044 052
Bosnia & Herzegovina 30 317 14 0.5 0460 37 180 ) 039 041
Bulgaria 1355 1803 2436 209 3 19 180 264 164 233
Croatia 4250 429 404 1449 13.68 547 598 5.68 514 37
Caechia 24632 22259 1066 105.05 8436 2453 827 0.18 2978 874
Estonia 851 82 354 268 359 2520 3.69 410 18 1.06
Hungary b5 87 267 1052 747 Wn 253 263 331 3.64
Kosovo na na - na na - . i = -
Latvia 1525 1399 002 360 332 584 474 472 184 181
Lithuania 1687 1495 1279 5.85 432 3551 3.88 427 208 193
North Macedonia 284 239 18.98 0.08 0.08 6.8 328 295 034 031
Montenegro 181 141 2821 012 095 8754 405 3.55 02 018
Poland 34354 R 6.8 13137 119.59 964 644 621 054 150
Romania 35.17 31.04 1333 na na na 239 3.03 4325 4.01
Serbia (1 data) 8.60 308 645 0.98 101 357 a2 4.5 104 104
Slovakia na na - na na - - - - -
Slovenia 57.85 5279 958 9.62 1081 109 533 517 6.99 6.81
Total CEE 827,07 77460 677 287.06 mn 1381 520 5.5 10000 10000
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more damage from storms, hailstorms and fires. In Czechia,

after the record year in property claims seen in 2021 because of
the extraordinary occurrence of a strong tornado in Breclavsk
and Hodoninsk, 2022 seems a milder year. Yet, claims paid for
storms are still important, while fires also generated a rather high
amount of claims expenses.

However, inflation is again the most disquieting factor also in
property insurance. There are already analysis in the insurance
world showing that a serious threat raised by inflation is the
properties’ underinsurance.

According to a survey by the Czech Insurance Association, 65%
of Czechs have household insurance. However, according to

an analysis of data from insurance companies, only a third of
insurance contracts are set to the correct sum insured, or limit of
insurance benefits - such that it would be possible to purchase
a new home. From the detailed data of our members, it emerged
that the most common amount of underinsurance is between
20% and 49%. This is disturbing. And even more worryingly, 15%
of contracts even reach more than 50% underinsurance. With
such underinsurance, in the event of an insured event, clients will
unfortunately receive at most only half of the actual damage,
explains Petr Jedli¢ka, insurance analyst of the Czech Insurance
Association.

Homeowners usually estimate the value of property subjectively,
without assessing the increase in the value of real estate

and equipment. In fact, considering the high pace at which
construction materials costs are increasing, it is really difficult
assessing correctly how much money would be needed to restore
a damaged house. Worse, even if the assessment is correct at

the time of concluding the insurance policy, it will soon become
outdated. Inadequate sums insured are also painfully verified in
the event of damage caused by natural disasters.

Future expectations

While in their interim report, several big insurers in the region
state their conviction that their year-end results will be align with
the targets set in the beginning in the year, there is also unanimity

SEE - OVERALL MARKET DATA
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in expressing a real concern with regard several factor.

We have repeatedly talked about the impact of the high inflation
on several business aspects. Yet, there are other worrying issues
too. The “regulatory inflation’; as Polish insurers called it at their
recent congress, is putting an additional pressure on the sector’s
activity.

We are observing a significant increase in the importance of aspects
related to the broadly understood protection of clients rights, both
on the forum of the European Union institutions and on the national
forum, especially on the part of the courts and clients' awareness.
This issue has a huge impact on what the requlations regarding the
sale of insurance products will look like in the future, as well as how
financial supervision should be performed, Krystian Wiercioch,
Deputy Chairman of the Polish Financial Supervision Authority
stated. Today, it is not enough for the economic account to tighten
- the key component of this account is to recognize customer needs
and take into account these needs in the product offer, he added.
On the other side of the barricade, Jan Grzegorz Pradzynski,

the President of the Polish Insurance Association, stated the
insurers’ standpoint. He argued that the market is becoming more
and more over-regulated, which poses a threat to its effectiveness
and, in the longer term, to its stability. Although this trend is more
visible in the Polish market than elsewhere in the region, given
the context it is rather probable that similar situations will occur
also in some of the other markets. It is already happening in the
Romanian motor insurance market, where a new norm imposing
new rules for the MTPL intermediation fees has generated hot
debates. While aiming for more cost transparency on behalf the
consumers, the new regulation created lots of difficulties for the
market players and may have a strong impact on their business
configuration.

As such, the year-end, as well as the next year's results, are rather
uncertain and opened to all possibilities. It will take a lot of
determination, imagination and creativity to preserve the market
stability and push forward insurers’ business. Fortunately, as CEE
insurers have already demonstrated these qualities in the past,
one may hope they will do it again.

GWP Claims Regional market share
Change Change
Country 1H2022 1H2021 1H2022 1H2021 1H2022 1H2021
EURm. EUR m. % EURm. EURm. % EURm. EURm.
Cyprus (Q1 figures) 273.64 242,65 1277 115.09 103.76 10.92 3.58 3.50
Greece 2,144.85 2,140.57 0.20 NA NA 7 28.06 30.86
Tiirkiye 5,226.55 4,553.81 14.77 2,174.90 1,924.11 13.03 68.37 65.64
Total SEE 7,645.04 6,937.02 10.21 NA NA = 100.00 100.00
SEE GWP portfolio per countries (%)
—— Life
Cyprus (1 figures) T T AT T ooy
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The economic development of the CIS countries from 1991 to
2022 had several stages: from formation to transformation and
crisis phenomena.Economic growth in the ex-USSR area resumed
in 2021, following the contraction in 2020, as mobility and
activity restrictions were eased or removed, and a more favorable
external environment boosted exports from the region. The
aggregate GDP of the CIS and Georgia was about 4.3% in 2021
and was expected at 3.2% in 2022 after a 2.6% contraction in
2020.

Most of the CIS area experienced a strong upsurge in inflation in
2021, resulting from a combination of supply-chain disruptions,
higher food, and energy prices, strengthened demand and,

in some cases, past exchange rate depreciation, along with
elevated inflationary expectations. The governments in the region
responded with various measures, introducing price controls,
exports quotas and implementing agreements with producers to
limit price increases. Monetary authorities have also reacted to
the spike in inflationary pressure by tightening policies.

Interest rate increases in 2021 have been substantial in all
countries of the region. Despite tighter monetary policy, retail
lending, in particular mortgage lending, has grown rapidly,
supporting further the recovery of demand. In some countries,
the crisis also left the legacy of public debt.

The economic outlook for the region faces multiple downside
risks. Volatile commodity prices will remain a major determinant
of economic performance. Slow progress in vaccination
campaigns may lead to new waves of infections. The war,
geopolitical tensions, including internal political tensions, could
mount, undermining business and consumer confidence. The

Ex-USSR - OVERALL MARKET DATA
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Ups and downs between
surging inflation and
international sanctions

banking sector may come under stress in some countries as
temporary forbearance measures are withdrawn, and the share of
non-performing loans rise.

The region’s GDP is expected to shrink in 2022. The fallout from
the Russia-Ukraine war will reverberate through the regional
economy this year via soaring inflation and weaker external
demand and investment. International sanctions will hammer
activity in heavyweight Russia, while Ukraine’s economy will be
devastated by the war. The widening or intensification of the
conflict are key risks.

Regional inflation eased fell to a four-month low of 15.5% in
June (May: 16.2%), chiefly on the back of moderating inflation in
Russia. Similarly, price pressures eased in Georgia, Kazakhstan,
and Kyrgyzstan. In contrast, inflation picked up elsewhere, led by
Ukraine and Moldova. Although regional inflation appears to be
on the downtrend, the outlook remains volatile.

Russia is an important link in the formation and development
of foreign economic relations, integration of the CIS into the
world community. All reasonable scenarios for the development
of the Russian economy imply continued sanctions pressure

for at least 10 -15 years, according to a report by the Center

for Macroeconomic Analysis and Short-Term Forecasting.
However, the main crossroads for the Russian economy is now
connected not with the activity of the state and businesses, but
with the prospects for a military operation in Ukraine, believes
Oleg Buklemishev, Associate Professor of the Department of
Macroeconomic Policy and Strategic Management of Moscow
State University. If Russia fights for a long time and, accordingly, is
under sanctions for a long time, everything will be much worse with

GWP Claims Regional market share

Country 12022 1H2021 oot 1H2022 1H2021 s 12022 1H2021

EURm. EURm. % EUR m. EURm. % EURm. EURm.
Armenia 79.87 45.06 77.24 ShEk 23.04 35.12 0.43 035
Azerbaijan 276.63 22355 2375 98.43 122.65 -19.75 1.48 1.74
Belarus 343.01 290.11 18.23 228.60 169.65 34.75 1.84 2.26
Georgia 163.74 119.29 31.26 73.83 51.64 42.99 0.88 0.93
Kazakhstan 912.31 841.46 8.42 165.35 116.29 42.19 4.89 6.54
Kyrgyzstan 11.94 7.74 54.27 225 0.98 13017 0.06 0.06
Moldova 58.77 41.03 4322 19.45 1433 35.72 031 032
Russia 16,009.83 10,373.09 5434 7,848.07 4,460.31 75.95 85.75 80.64
Tajikistan na na & na na - - =
Turkmenistan na na - na na E = -
Ukraine 571.84 787.12 -2135 191.08 268.74 -28.90 3.06 6.12
Uzbekistan 242.78 134.44 8059 101.05 38.64 161.51 1.30 1.05
Total Ex-USSR 18,670.72 12,862.89 45.15 8,759.24 5,266.26 66.33 100.00 100.00
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@ Swiss Re

the economy than one might imagine as after the inevitable falling
of GDP, the quality of recovery growth will be low, the expert said.

Kazakhstan is the one of the biggest insurance markets in

the region after Russia. According to Adviser to the President

of Kazakhstan, Deputy Chair of the Supreme Council for

Reforms, and former EBRD (European Bank for Reconstruction
and Development) President Sir Suma Chakrabarti, one of the
biggest things happening in Kazakhstan over the past months

is the trajectory of political reforms. Investors like stability and
Kazakhstan for many years was known for its stability. Then January
came and the events in January. It was clearly the time when people
were crying out for a new political framework, a new way of creating
stability in the country and the President responded extremely well,
said Chakrabarti.

In 2021 the total investment inflow was USD 24 billion, which

is 38% higher y-o-y. At the same time, oil and gas investments
accounted for only 28%, compared to 50% in 2018-2019, as the
country tries to move away from its dependence on fossil fuels.
All the key sectors showed growth, including mining - 18.3%,
manufacturing - 65.4%, trade - 46.7%, finance and insurance -
57.2% and construction - 37.8%. At the same time, the current
regional and global economic outlook is tough. The Global
Economic Prospects report published by the World Bank in June
says the compounded damage from the COVID-19 pandemic,
and the ongoing situation in Ukraine prolonged the slowdown

in the global economy, what could become a “protracted period
of feeble growth and elevated inflation”. The conflict and the
significant sanctions imposed on Russia are of course a very serious
drag on Kazakhstan's economic prospects. The Russian economy is
contracting and likely to continue contracting throughout this year
and into next year, said Chakrabarti. According to the IMF forecast
for Kazakhstan, Kazakhstan's GDP growth will decrease to 2.3% in
2022, instead of last autumn's forecast of 3.8%.

Under the new investment policy until 2026 approved by the
government on June 23, Kazakhstan seeks to bring the level of
investment in fixed capital up to 25.1% of GDP and increase the
inflow of foreign direct investment up to USD 25.5 billion in 2026.

According to Kazakh Minister of National Economy Alibek
Kuantyrov, the growth rate of Kazakhstan's economy reached
4.6% in the five months of 2022. There were steady dynamics in
the real sector, growth in the services sector and a big increase in
the volume of exports.

Tajikistan's GDP grew rapidly in the first quarter of 2022. Its size is
estimated at more than TJS 20 billion (over USD 1.6 billion). The
Ministry of Economic Development and Trade of the Republic
emphasized that, compared to the same period in 2021, GDP
grew by 7.5%. According to the agency, industry (22%) and trade
(19%) dominate in the structure of the gross domestic product.

According to the forecast, in 2022 Tajikistan's GDP should be

| |
about TJS 105 billion (USD 8.3 billion). Its estimated level is 8%.
However, World Bank analysts predict a sharp slowdown in
economic growth in the republic in 2022 and 2023. According

to them, the country's GDP in these years will be 5.5% and a
4.5%. Experts from the Asian Development Bank believe that - o

Tajikistan's economic growth will slow down in 2022 due to the / )
sanctions imposed on Russia, its main trading partner. At the J
same time, analysts stressed that in 2023 the country's GDP will ° -

recover and show good results. After a strong economic recovery
to 9% in 2021, GDP growth will slow to 2% this year.

In 2022, internal processes, complicated by the socio-economic
consequences of the pandemic and war, will become decisive for

#partneringforprogress
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TOP 5 Ex-USSR countries as GWP (EUR million) & market shares (%)
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most countries of the post-Soviet space (PSP). In the economy,
the PSP countries in 2022 will be characterized by a global trend
towards recovery growth. According to WB forecasts, Tajikistan
and Uzbekistan will lead in terms of growth rates (5.6% and 5.5%
respectively), Belarus will close the list (1.9%). Rising prices and
high demand for energy resources and raw materials in the world
will ensure the growth of export earnings in Russia, Kazakhstan,
Azerbaijan, Turkmenistan, Uzbekistan, and Belarus (due to the
processing of export raw materials).

Insurance market as an essential component of the economy,
ended last year with a growth, while this year is again undergoing
new stress-tests

The regional insurance market* ended 2021 with growth

of more than 28% in European currency. Total GWP volume
exceeded EUR 26.62 billion. On the other hand, increase in paid
claims was also quite significant - almost 22%. And their volume
reached EUR 10.56 billion, according to XPRIMM statistics.

Among the markets for which annual data are available for
comparison, the most rapid growth was observed in Kazakhstan
- by almost 52%, and the share of this market in the regional
portfolio exceeded 6%. It is worth noting the market of
Kyrgyzstan, which remained at the level of 2020 and recorded
neither a fall nor an increase.

Paid claims saw an increase in almost all markets under analysis,
except for Kazakhstan, where they decreased by 7.82%. At the
same time, the most significant increase was recorded by the
Kyrgyz market, which at the same time is the smallest market in
the region in terms of volume.

The Russian insurance market that occupies about 80% of the
regional portfolio, grew by 17.52% in 2021 in local currency
supported by recovery in economic activity after 2020. GWP
increased in all major segments and in 2021 exceeded RUB 1.8
trillion (EUR 21.50 billion). Yet, at the end of the year, profit of
Russian insurers decreased by 1% y-o0-y to RUB 245 billion, mostly
because the reduction in investment results.

In 1Q2022 the market decreased by 1.64% y-o-y due to
deterioration in foreign trade and financial conditions. GWP
amounted to RUB 452.28 billion (EUR 4.83 billion). At the same
time, the fall was only in life insurance (almost 11%), while
non-life insurance recorded a slight increase. The main drop

was observed in the types of insurance related to lending to
individuals, as well as in the investment life insurance. At the same
time, all key property types of insurance and MTPL grew.

In 2022, a reduction in demand for insurance services is expected,
caused by the uncertainty of the further development of the
geopolitical and economic situation and sanctions pressure. A
slowdown in the rate of premium growth will be observed in
most segments of the insurance market, while a reduction in
premiums is not expected. According to the forecast, in 2022,
compared to 2021, the insurance market may grow by 7-9%, and
its volume will come close to RUB 2 trillion.

* data for Turkmenistan and Tajikistan are not included, data for the markets of Ukraine and Uzbeki-
stan include estimated data for YE2021 (based on 3Q2021 vs 302020 growth rates in local currency
and transformed into EUR) and YE2020 figures
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ACCIDENT INSURANCE FOR YOUNG PERSONS

AVE A KID
HEY SAY...
OULD _

Being a parent CAN BE FUN!
EUROINS can help you plan ahead for
the less fun events and enjoy your kids
growing up safely!

® Accident coverage for kids and young adults up to 26 years old.
® Three coverage plans to help you navigate safely through their childhood.
» 24 hrs a day coverage, with posibility to extend Worldwide.

® Coverage for registered or amateur athletes included, up to the age of 10. 4

q= EUROINS WWW.euroins.ro
' MEMBER OF EUROHOLD Tel: +4031 9483 +4031 9002
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Verisk Extreme Event Solutions:
catastrophes around the world to cause about
USD 123 billion in insured losses

Verisk Extreme Event Solutions released its 2022 Global Modeled
Catastrophe Losses Report detailing key global financial loss
metrics based on its latest suite of catastrophe models. Analysis
highlights key factors that contribute to increase in insured losses:
the number and value of properties exposed to risk, natural
variability when losses occur, climate change, and man-made loss
drivers.

The most significant
factor driving increased
catastrophe losses over
the past few years is the
rise in exposure values and
replacement costs, said

Bill CHURNEY, President

of Verisk Extremne Event
Solutions

Verisk estimates that on an annual average basis, catastrophes
around the world are expected to cause about USD 123 billion
in insured losses compared to an average of USD 74 billion in
actual losses over the past 10 years. This risk profile is assessed
using Verisk's global suite of models, which generate an industry
exceedance probability (EP) curve that helps put years with high
insured losses - like 2011 and 2017 - into context.

The most significant factor driving increased catastrophe losses over
the past few years is the rise in exposure values and replacement
costs, said Bill CHURNEY, President of Verisk Extreme Event
Solutions. Both are represented by continued construction in high-
hazard areas as well as high levels of inflation that are driving up
repair and rebuild costs. For this reason, it’simportant for insurers to
regularly reassess their exposures, particularly in the most vulnerable
urban and coastal areas. Updating the property replacement values

V= Verisk-

Global Modeled
Catastrophe Losses

used in catastrophe modeling and other processes helps to ensure a
more informed view of risk.

It is also important to consider the uncertainty and natural
variability associated with global catastrophe losses. The current
5-year actual loss period has immediately followed a 10-year
period of lower levels of loss highlighted by fewer loss-causing
hurricanes in the Atlantic basin. Far larger years of insured losses
can and will likely occur in today’s climatic conditions, and while
climate change is contributing to increased catastrophe losses, it
is to a lesser degree than the growth in the number and value of
exposed properties.
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V= Verisk-

Verisk’s models estimate a more than 40% chance of experiencing
a 5-year average loss in excess of USD 100 billion, meaning the
last 5 years should not be viewed as out of the ordinary. Although
many public statements have been made attributing this increase
primarily to climate change, the analysis indicates that a number
of factors contribute to this doubling of the most recent 5-year
average

loss over the previous 5-year period. Also, Verisk's models show
at least a 50% chance of experiencing a single year in the next
decade with insured losses in excess of USD 200 billion.

All catastrophes can contribute to losses, whether they are a single
major event, an aggregation of smaller ones, or a combination of
the two. As demonstrated by this report, Verisk models are effectively
capturing the scale of recent losses, but also indicate that years of
more extreme losses are possible, said Dr. Jayanta GUIN, Executive
Vice President and Chief Research Officer of Verisk Extreme Event
Solutions. We continue to invest in catastrophe models that provide
a global and comprehensive view of the complex nature of risk today
and of the near-present climate.

The first and most significant factor, that have contributed to
the recent increases in natural catastrophe losses, is the rise

in exposure values and replacement costs, represented both

by continued construction in high-hazard areas and by high
levels of inflation that are driving up repair costs. It's important
to note that a typical 5% increase in exposure value and repair
costs per year would result in a more than 60% increase in losses
over a 10-year period. For this reason, it’s important to regularly
reassess your exposure data quality across all geographic
regions. The models rely on accurate property characteristics

to produce a realistic projection of potential losses, with up-
to-date replacement values playing a particularly large role

in driving modeled losses. The second most significant factor
driving increased catastrophe losses is the uncertainty and
natural variability associated with global catastrophe losses. The
current 5-year actual loss period has immediately followed a
10-year hurricane drought in the United States, and while several
notable hurricanes have affected the United States since 2017,
the industry has not experienced a single, large event exceeding
USD 50 billion. The third most significant factor is climate change.
The latest report from the Intergovernmental Panel on Climate
Change (IPCC) concludes climate change is affecting all perils

to varying degrees. This is supported by the tremendous body
of scientific research that utilizes the 6th generation of climate
models (CMIP6). From a scientific point of view, there are higher
levels of confidence in perils that are directly tied to changes in
temperature and the hydrological cycle of a region. Therefore,
perils such as floods, droughts, wildfire, and sea level rise (and
therefore storm surge) are becoming more severe, and the
observational data corroborates the science. The fourth factor is

XPRIMM Report

1H2022 [V

All catastrophes can
contribute to losses, whether
they are a single major event,
an aggregation of smaller
ones, or a combination of
the two. As demonstrated

by this report, Verisk models
are effectively capturing the
scale of recent losses, but also
indicate that years of more
extreme losses are possible,
said Dr. Jayanta GUIN,
Executive Vice President and
Chief Research Officer of
Verisk Extreme Bvent

the impacts of man-made loss drivers such as social inflation and
legal/regulatory changes.

Global economic losses include insured losses and uninsured
sources, which may include properties with no insurance,
infrastructure, and lost economic productivity. Comparing insured
losses with reported economic loss estimates for natural disasters
since 1990 (as reported by Swiss Re, Munich Re, Aon Benfield,
AXCO, Lloyd’s, and the Insurance Bureau of Canada), Verisk has
determined that global insured losses make up about a quarter

of global economic losses on average, when trended to 2020
dollars. Based on Verisk's modeled global insured AAL, this would
correspond to an economic AAL of more than USD 370 billion.

The 2022 edition of the Global Modeled Catastrophe Losses
report bases its global loss metrics on Verisk’s latest suite of
catastrophe models, including updates released during 2022 and
updated industry exposure databases (IEDs) around the world.

Extreme event solutions at Verisk (AIR Worldwide) provides

risk modeling solutions that help individuals, businesses, and
society become more resilient to extreme events. In 1987, Verisk
founded the catastrophe modeling industry and today models
the risk from natural catastrophes, supply chain disruptions,
terrorism, pandemics, and casualty catastrophes. Insurance,
reinsurance, financial, corporate, and government clients rely
on Verisk’s advanced science, software, and consulting services
for catastrophe risk management, insurance-linked securities,
longevity modeling, site-specific engineering analyses, and
agricultural risk management. Verisk’s extreme event solutions
team is headquartered in Boston, with additional offices in North
America, Europe, and Asia.
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Albania

S&P Rating
B+, STABLE

Moody's rating
B1, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

? Bank of Albania

? Albanian Financial Supervisory Authority
(AFSA)

* XPRIMM calculations
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Market's main indicators - timeline

2017 2018 2019 2020 2021
GOP, current prices ALL billion 1,550.65 1,636.73 1,691.90 1,644.08 1,890.28
EUR billion * 11.66 13.26 13.89 13.29 15.65
GDP per capita, current prices ALL' 537,640 561,770 587,280 571,297 657,961
EUR* 4,044 4,600 4,823 4,618 5449
Unemployment rate % of total labor force ' 13.70 12.30 1147 11.68 10.60
Populati Millions ' 2.88 2.88 2.88 288 287
ALL/EUR exchange rate End of period * 132.95 1342 121.77 123.70 120.76
= . ALL million* 16,112.99 1692257  17,617.59  16,608.01 15,267.80
il ki EUR millon” 2120 1711 46 13426 ijg.ss
paid daims ALL million* 4,798.52 6,975.68 6,377.26 7,496.56 6,665.58
EUR million * 36.09 56.52 5237 60.60 55.20
Insurance penetration degree %in GDP* 1.04% 1.03% 1.04% 1.01% 1.02%
Insurance density EUR/capita* 42.02 47.56 50.22 46.65 55.54

At the end of June 2022, the Albanian
insurance market totaled ALL 9.77 billion
(~EUR 82 million), experiencing an increase
by 10.25% compared to January - June
2021, official half-year data provided by the
Albanian Financial Supervisory Authority
(AFSA) showed.

So far, the insurance market has shown
good resilience through several shocks,
from the earthquakes to the pandemic. (...)
The emerging global shocks, find insurance
companies with well-diversified portfolios
and the reinsurance buffer unaffected. We
are aware though that the full impact of
these shocks is still ahead of us (.. .), said
Ervin METE, General Executive Director,
AFSA.

Non-Life GWP was ALL 9.02 billion (~EUR
75.8 million), an increase by 10.23%

compared to January - June 2021, while
the amount of gross insurance premiums
in Life insurance business was ALL 738.6
million (EUR 6.2 million), up by 8.97% y-o-y.
Reinsurance accepted GWP increased

to ALL 11.84 million, representing about
0.12% of total premiums.

The number of insurance policies increased
by 21.08% y-o-y to 566,051, of which
503,951 non-life policies (an increase of
20.04% y-o0-y), and 62,089 - life policies, an
increase by 30.16% compared to January -
June 2021.

In the first half of 2022, the solvency ratio
remained above the required levels for both
the non-life and life insurance companies.
Assets covering technical provisions, reached
134% for non-life insurance companies and
124% for non-life insurance companies in

Market porfolio at June 30", 2022

Businessline GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
Non-life insurance ML 0w 0w G R
policies increased by TOTAL MARKET 8205 7228 1352 2664 3050  -1268 10000 100.00
: : TOTAL LIFE 620 553 12.20 1.13 172 W3 756 7.65
2O'Q4f% y-0-y, while life TOTAL NON-LIFE 7575 6674 1350 2435 781 1242 932 9234
pO|ICI€S exXpa nded by Accidents insurance 231 1.59 45.49 027 037 2744 282 220
30‘] 6% Y*O*y Health insurance . 381 3.51 8.48 243 227 7.20 4.64 4.86
Overall property 151 1013 13.66 332 808 -58.88 1403 1401
< : g Fire and allied perils 995 852 16.79 3.7 419 N1 1212 1B
Gross claims pa id Damages to praperty 156 161 -2.93 0.06 388 9858 191 3
for ||fe Seg ment th at Overall motor insurance 52.55 45.70 15.00 18.09 16.92 691  64.05 63.22
: : Maotor Hull 519 ax 2159 297 3.01 131 633 591
JUI’ﬂpE‘d by 60.7 % in MIPL 4736 4183 1432 15.12 13.92 869 5772 5732
2021 mostly as aresuy |t - DMTPL 3931 3583 9.73 13.51 1118 2084 4791 49.57
of Covid-19 have come - Green Card 701 466 50.38 142 264 4643 854 6.45
) - Border 104 094 1044 019 009 11857 127 130
down by 36.1% in H1 Goods in transit 028 06 8.07 0.12 003 34835 034 035
2022 GTPL 364 405 -10.18 0.05 010 4453 443 5.60
Suretyship 134 146 -8.62 0.06 0.04 4697 163 202
a . Other non-life 033 006 46776 - : - 040 0.08
Only 3ineve ry 100 Reinsurance accepted 010 001 86847 = i - I 001
households are |nSUred Paid Claims for Comp Fund - - - 1.15 0.98 17.76 - -
: : 1 EUR = 122,67 Lek - ALL (June 30%, 2021)
in Albania 1EUR=119.13 Lek - ALL (June 30, 2022)
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Ervin METE
General Executive
Director, AFSA

June this year, pointed out Ervin METE.

According to presented figures, the number
of claims paid in January - June 2022 was
30,402, an increase by 3,578 compared

to January - June 2021. Of those, 29,076
claims were paid by Non-Life Insurers and
1,326 by Life insurers.

During January - June 2022, the total of
paid claims was ALL 3.17 billion (~EUR 26.6
million), or 15.2% less y-o-y. Of this total,
ALL 2.90 billion was related to non-life
claims, ALL 134.65 million represented life
indemnities, the remaining ALL 137.34
million being paid claims for Compensation
Fund.

Gross claims paid for life insurance that
Jjumped by 60.7 % in 2021 mostly as a result
of Covid-19, have come down by 36.1% in the
first half of 2022. Non-life insurance saw a
decline of 10.6% in gross paid claims for 2021
and a further decline of 15% in the first half
0f 2022, because most of the claims following
2019 earthquakes were settled during 2020.

Speaking about the large insurance gap
on local insurance market, especially when
it comes about housing insurance and
NatCat risks, Ervin METE pointed out that
as for the NatCAT risks, only 3 in every 100
households are insured, which shows we need
to put more efforts in expanding this market.
We need to increase the awareness that the
state compensation in case of disaster is not
automatic or affordable in many cases, as
well as improve the level of financial literacy.
AFSA is particularly focusing on financial
education amongst students and youth.

After the 2019 earthquakes, homeowners’
awareness on the importance of voluntary
home insurance increased, reflected in gross
written premiums. Until June this year, the
premiums reached 13.1% of the market
share from 12.8% in 2021 and 10.4% in 2020.
Albeit the small size, the market showed a
good performance during the crisis thanks
to the effective risk transfer mechanism of
reinsurance and of regulations in place to

limit earthquake risk retention.
(AM)

XPRIMM Report

1H2022 [{ET S aVST

-’ MSExcel format * in EUR and local currency

\ FIND MORE ON WWW.XPRIMM.COM/ALBANIA E35

Albania

AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS

Life insurance ranking (GWP, EUR m)

Siial Life Llniﬁ Gmui Austria 3.4

Sired . s
L)) LRI .. 18
Insig jeta 10

- 50.71 %

- 16.84 %

16.30 %

16.15 9,

1H2022
market
shares

Top 5 Non-life insurance (GWP, EUR m)

Siial Uniia Gmui Austria 2212

Alhsii L

Eurosig 9.60

Sigma Interalbanian VIG 9.04

IntesigVIG 2.

Other
1H2022 l
GWP %
Life 756

0 property 1403
@ Motor Hull 633

. MTPL 51.72
@ GTPL 443
B Other 9.94

- 29.20 %

B s

] 1267%

193 %

I 2%

Bl 1855 %

1H2022
market
shares

1H2022
CLAIMS

%

Life 4.24
[ Property 12.47
B Motor Hull  11.15
. MTPL 56.78
8 GTPL 021
W Other 15.16

www.xprimm.com

xprimmpublications.com/books/nsqd/#p=1

25

*¥primm INSURANCE REPORT

25/100



10/25/22, 3:30 PM

Bosnia and

Herzegovina

S&P Rating
B, STABLE

Moody's rating
B3, STABLE

Sources:

XPRIMM Report

Market's main indicators - timeline

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 Central Bank of Bosnia and Herzegavina

3 AZOBIH - Insurance Agency of Bosnia and

Herzegovina
4 XPRIMM calculations

% There are currently 25
insurance companies
and one reinsurer
operating on the
insurance market of BiH

% The local insurance
market is still a highly
competitive market

%2 On 23rd June 2022,
A.M. Best confirmed
the rating of financial
strength B + (Good),
with a stable outlook of
Bosna RE

% Bosnia's Serb Republic

offers for sale 23% of
Krajina Osiguranje

2017 2018 2019 2020 2021
BAM billion ' 3138 33.44 35.30 34.26 37.07
GDP, current prices
EUR billion * 16.04 17.10 18.05 17.51 1895
BAM' 8,954 9,566 10,110 9,824 10,650
GDP per capita, current prices
EUR* 4,578 4,891 5,169 5,023 5,445
Unemployment rate % of total labor force’ 20.50 18.40 15.70 1590 15.80
Population Millions ' 3.50 3.50 349 349 348
BAM/EUR exchange rate fixed 2 1.95583 1.95583 1.95583 1.95583 1.95583
BAM million* 683.29 712.83 762.78 75645 818.40
Gross written premiums
EUR million * 349.36 364.46 390.00 386.76 418.44
BAM million* 266.77 279.27 301.25 309.78 346.94
Paid daims
EUR million * 136.40 142.79 154.02 15839 17739
Insurance penetration degree %inGDP* 2.18% 213% 2.16% 221% 221%
Insurance density EUR/capita * 99.70 104.25 1172 11092 12021
At the end of the first half-year of 2022, the million, out of which a total of EUR 41.9

BiH insurance market totaled EUR 227.4
million (BAM 444.7 million), 9.4% more
y-0-y, as statistics from the local insurance

agency - AZOBIH shows.
The GWP portfolio consi

sted of 21.4% -

life insurance, the equivalent of EUR 48.7

million was generated by FBiH life insurers
and about EUR 6.8 million by RS life
insurers.

From the non-life subclasses (EUR 178.7
million), 9.2% of GWP corresponded to
the property lines and 57.5% to motor

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021  (Change  TH2022  1H2021  Change  1H2022  1H2021
EURm EURm % EURm EURm % % %
TOTAL MARKET 22738 207.81 942 98.18 8213 18.68 100.00 100.00
TOTAL LIFE 48.67 42719 13.74 27.28 2169 25.75 21.40 20.59
TOTAL NON-LIFE 178.72 165.02 830 70.90 61.03 16.17 78.60 79.41
Accidents insurance 13.78 12.86 7.16 6.13 6.65 -1.19 6.06 6.19
Health 373 247 50.98 139 0.90 54.98 1.64 1.19
Goods in transit 147 1.12 31.10 0.3 0.09 46.91 0.65 0.54

Overall property insurance

20.95 18.80 1144

1.06 387 8.4 922 9.05

Fire and allied perils

10.36 9.46 9.56

432 1.63 164.43 4.56 4.55

Damages to property 10.59 9.34 1335 275 224 2.66 4.66 4.50
Overall motor i 130.79 122.80 6.51 54.83 47.36 15.77 57.52 59.09

Mator Hull 2314 2035 1372 15.62 1435 8.85 10.18 9.79

MTPL 107.65 102.45 507 39.21 3301 18.78 47.34 49.30
GTPL 3 3.7 141 0.55 0.80 317 1.4 1.52
Credit insurance 231 1.93 19.69 0.56 1.12 -49.96 1.02 0.93
Financial loss 1.67 1.24 34.95 0.15 0.11 29.69 0.74 0.60
Other non-life insurance 0.79 0.63 2633 0.10 0.13 -21.04 0.35 0.30
0f Total mark
In Fedaration of Bosnia and

TOTAL 159.70 146.19 9.4 7233 62.17 16.34 70.24 70.35

LIFE 4191 36.29 1549 22.99 18.80 2233 18.43 17.46

NON-LIFE 117.79 109.90 7.18 4934 4338 13.74 51.80 52.88
In Republika Srpska

TOTAL 67.68 61.62 9.83 25.85 2055 25.78 29.76 29.65

LIFE 6.75 6.50 3.94 429 2.90 47.93 297 3.13

NON-LIFE 60.93 55.12 10.53 21.56 17.65 2214 26.79 26.53

1 EUR = 1.95583 Convertible marks - BAM (fixed)
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insurance (Motor Hull and MTPL, summed).
Insurers registered in FBiH generated about
EUR 117.8 million of total non-life GWP, the
remaining EUR 60.9 million being reported
by Republika Srpska-based insurers.

Total paid claims and indemnities increased
by 18.7% y-o-y to EUR 98.2 million, out of
which EUR 72.3 million - FBiH insurers and
EUR 25.9 million - RS insurers.

The insurance market in Bosnia and
Herzegovina does not record significant
concentration - top three largest insurers
in the country in terms of GWP accounting
about a quarter of total market, while the
top five insurers controlling 41.30% of the
market in H1 2022, which means that it is
still a highly competitive market, although
several mergers and acquisitions have
taken place in the sector in the past few
years.

The FBiH-based insurers ADRIATIC
osiguranje (9.3% market share), UNIQA
osiguranje (8.5%) and TRIGLAV osiguranje
(8.1%), were the top three largest insurers
in the country out of 25 market players - 11
of them with head office in Federation of
Bosnia and Herzegovina and supervised
by Insurance Supervisory Agency of the
Federation of Bosnia and Herzegovina
and 14 companies with head office in
republic of Srpska and Brcko district of
BiH, supervised by Insurance Agency of
Republic of Srpska. The largest RS insurer
in terms of GWP was WIENER VIG - ranked
10th (market share of 4.4%).

At the same time, 10 companies with
head office in Federation of Bosnia

and Herzegovina were operating on
insurance market of Republic of Srpska,
while 8 companies with head office in
republic of Srpska and Bréko district of BiH
were operating on insurance market of
Federation of Bosnia and Herzegovina.

Out of the 25 market players, 16 companies
dealt exclusively with non-life insurance,
while the other nine companies were
active in both life and non-life insurance.
Out of the total number of insurance and
reinsurance companies, 14 companies are
majority-domestic, and 11 are majority-

foreign-owned.
(AV)

Note

Republic of Bosnia-Herzegovina consists of the
two autonomous regions, the Republika Srpska
-RS and the Federation of Bosnia- Herzegovina
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Bosnia and Herzegovina
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Top 5 Life insurance (GWP EUR m)

Uniqa osiguranje 11.10
- 22.81%
Vienna osiguranje 9.22 ’
........ il RED)
Triglav osiguranje d.d. 847 1H2022
............. —
market
Grawe osiguranje d.d. 8.24 sh ares
............. 1693 %
Grawe osiguranje a.d. 5.96
....................... | s
Other | [ 11.65%

Top 5 Non-life insurance (GWP, EUR m)

Adriatic osiguranje 18.29
Il 03%
Sarajevo osiguranje 17.19 .
TR 962%
Euroherc osiguranje 16.97 1 H202 2
i | 9.50 %
market
ASA osiguranje 13.22 shares
............... 740%
Central osiguranje 12 '
Ff TR %
Other | [ 5635 %

g

o=

1H2022
GWP %

1H2022
CLAIMS % ’

Life 2140 Life .19
(0 Property 922 W0 Property 719
@ Motor Hull  10.18 B Motor Hull  15.91

FBiH, each of them having an independent . MTPL 47.34 . MTPL 39.94
insurance supervisory body, as well as different . GTPL 14 8 GTPL 0.56
legal frareworks. 8 Other 1045 B Other 8.61
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Bulgaria

S&P Rating
BBB, STABLE

Moody's rating
BAA1l, STABLE

Fitch Rating
BBB, POSITIVE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 Bulgarian National Bank

3 The Financial Supervision Commission of
Bulgaria (FSC)
+ XPRIMM calculations

Among the most
relevant classes in
the market portfolio,
property insurance class
“Damages to property’,

XPRIMM Report

Market's main indicators - timeline
2017 2018 2019 2020 2021

i BGN blion ' 10274 10996 12040 119.95 13274
EUR bilion * 5253 56.22 61.56 6133 §7.87
P et ol cmin il BGN 14573 15,709 17,319 17,343 19,308
EUR* 7,451 8,032 8,855 8,867 94872
ploy rate 9% of total labor force ! 6.23 5.27 428 5.1 530
Population Millions ! 7.05 7.00 6.95 6.92 6.88
BGN/EUR exchange rate fixed? 195583 195583 195583 195583 195583
) , BGN million * 217740 253571 291082 288025 3,4694
Shr i pes— EUR million”* 11331 129649 148828 147265 166013
e BGN million* 10230 101950 121299 120854 129474
EUR million* 532,02 57239 §20.19 617.92 66199
ep iondegree  %inGOP * 212% 231% 242% 2.40% 2.45%
e density EUR/capita * 157.92 185.01 24n 21290 U147

Bulgarian insurance market totaled almost
BGN 1.8 billion (EUR 918 million) at the end
of June 2022, up by 9.8% y-o-y, according
to the official data provided by Financial
Supervision Commission - FSC. The
number of insurance companies active in
Bulgaria decreased to 44 at the end of June
from 51 a year earlier.

Life insurers' GWP increased by 7.7% y-o-y
to EUR 163.3 million, all classes recording a
rather modest positive trend except for the
UL products line which saw a 2.6% decline
in premiums. Non-life insurers' GWP rose
by 10.3% to EUR 754.7 million.

On the non-life side, among the main
LoBs, property insurance class “Damages
to property”, including agricultural
insurance, as well as the Motor Hull

class in the motor insurance segment,

saw the strongest growth rates, in the
double-digit range. From the insurance
standpoint, the most important thing for a
Bulgarian is the car, Deputy Chairman of
the Financial Supervision Commission,
Vladimir Savov remarked in a speech he
addressed to the students of the Higher
School of Insurance and Finance. These

are the most popular insurances in our
country, he added, but in the last two years
newer trends have started to appear. He
specified among the insurance lines that
recorded a positive trend the property
insurance, as well as agricultural insurance
against the occurrence of natural disasters.
However, agricultural insurance is in a "more
embryonic” period, Savov added.

DZI Life Insurance was the biggest player

on the life insurance market with GWP of
EUR 47.3 million, while Euroins Insurance

Market porfolio at June 30", 2022

) . | BUSINESS LINE GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
incl Udlﬂg agricu ltural 1H2022  1H2021  Change  1H022 12021 Change  1H2022  1HZ0M
Insurance and Motor EURm EURm % EURm EURm % % %
4 TOTAL MARKET 917.94  835.79 983 35626 32593 930 10000 100.00
Hull class in the motor TOTAL LIFE 16327 151.50 .17 67.03 57.19 17.20 17.19 18.13
: Life ins. and annuities 6140 56.67 835 4076 3476 1715 6.69 6.78
Insurance seg ment, saw Unit-linked 5620 5770 260 949 1017 -6.66 6.12 6.90
the stron g est g rowth Other lfe insurance 4567 373 2299 16.78 1226 3687 498 444
. - TOTAL NON-LIFE 75461 68429 1028 28922  268.74 762 8221 81.87
rates, in the double-d Igit Accidents insurance 73 415 1m 350 290 1699 187 169
range Health 2537 1246 1294 1296 1062 2005 276 269
Railway, aircraft and ships 6.26 4.49 39.21 0.59 0.68 -13.29 0.68 0.54
’ Goods in transit 857 59 4477 0.69 171 5941 0.93 071
| n te rms O]c Overall property insurance 95.32 93.40 2.06 13.56 17.99 -24.65 10.38 11.18
o Fire and allied perils 8819 8761 0.65 1281 1671 2336 961 1048
p rofitabil Ity, the local Damages to property 704 519 B9 075 129 413 078 069
i Overall motor insurance 514.97 483.65 6.48 243.23 230.60 5.48 56.10 57.87
insurance market pOSted Motor Hull 20719 18006 1506 8342 7282 1455 2257 2154
an aggreg ate P rofit MTPL 30778 30359 138 15082 15777 129 335 3632
S Carriers' liability (air and sea) 077 151 -4891 0.01 001 -56.52 0.08 0.18
worth EUR 76.33 million, GPL 1355 1803 248 209 213 19 148 216
0 Creditinsurance 288 149 9342 0.57 008 -791.99 031 0.18
about 7% mc_) re as Suretyship 295 208 1020 107 028 279.43 250 249
compa red with the first Financial loss 366 364 057 031 019 6189 040 044
Travel 252 1410 20155 1062 160 56542 463 169
half of 2021 EUR 71.2 Dther non-life insurance 073 06 1766002002 08 0
million 1 EUR = 1.95583 Leva, BGN (fixed)
¥primm INSURANCE REPORT 26 Year XV n0.2/2022 (27)

xprimmpublications.com/books/nsqd/#p=1



10/25/22, 3:30 PM XPRIMM Report

1H2022 [{ET S aVST

Vladimir SAVOV '
Deputy Chairman, l

Financial Supervision

Commission -’ MSExcel format * in EUR and local currency
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was the largest insurer on the non-life W 1
insurance market with GWP worth EUR TOP 5 Llfe Insurance (GWPI EUR mi | | |0n)
116.4 million.

. . D1 Life Insurance 4731
In terms of profitability, the local insurance ] | [ 7% % -
market posted an aggregate profit worth ‘
BGN 149.3 million (EUR 76.33 million), %‘5_ | w00
about 7% more as compared with the first i 1H2022
half of 2021 (BGN 139.25 million/EUR 71.2 ZAD Allianz Bulgaria Zhivot s _
million). 5 | [ 2% market
Life insurers generated a profit worth UNIQALife Insurancepls 1921 shares
BGN 23.4 million (EUR 11.96 million) vs. a 1176 %
positive result of BGN 7.25 million (EUR 3.7 GRAWE Bulgaria Ivotozastrahovane .00
million) a year before. Aggregate H1 2022 [ [ R 40%
profits posted by non-life insurers dropped
by 4.6% y-o-y to BGN 125.9 million (EUR other | W 71%
64.37 million) from BGN 132 million (EUR
67.5 million).
According FSC statistics, at the end of TOP 5 NOﬂ-LIfE |nSU ra nCE (GWP, EUR m|| | IOH)
June 2022, the most profitable life insurers
were DZI Life (BGN 31.1 million) and Life Euroins Insurance 116.40
Insurance Company Saglasie (BGN 2.14 1§
million), while the largest net losses was LEVINS 10533
reported by UNIQA Life (BGN -16.7 million). I B s
In non—l:;‘iﬁeld, the largest profits were BULSTRAD VIG 9037 1H2022
reported by BULSTRAD VIG (BGN 32.8 R 1197 % mark
million) and DZI General Insurance (BGN coneral l: et
25.21 million), the largest loss being RO-henea iuice —— e shares y
reported by UNIQA Insurance (BGN -7.45 “
milion). S S [—— \

7.64

At the end of June 2022, the assets of the
Bulgarian insurance companies reached
EUR 4.7 billion, which is 3.8% less y-0-y, the Other | [ 4095 %

quarterly insurance sector report of the
Bulgarian National Bank shows. The assets

of non-life companies decreased by 2.2%

to EUR 3.32 billion in the first half of 2022, .

while assets managed by life insurers saw ~ s

a decrease of 7.6% to BGN 1.4 billion. The ‘
share of the non-life insurers in the total 1H2022 1H2022

market assets is 70.4%. GWP % CLAIMS %
Securities other than shares represented

45.4% of all insurance companies' assets

as of end-June, while shares and other
equity represented 19.0% of insurers' total

e

assets, claims from insurance operations ! Life 17.79 D | ife 18.82
constituted 13.6%. The share of deposits 4 Property 1038 B0 Property 381
Iso declined to 7.2% @ Motor Hull  22.57 B Motor Hull ~ 23.41
also declined to /.2%. - MIPL 3353 . MTPL 44.86
. GTPL 148 8 GTPL 0.59
(D.G) B Other 14.25 B Other 852
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Croatia

S&P Rating
BBB- , STABLE

Moody's rating
BAA2, STABLE

Fitch Rating
BBB+, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 Croatian National Bank
* Croatian Insurance Bureau
* XPRIMM calculations

|

Paid claims by for
property insurance, in
general, decreased by
25% y-o0-y and almost
45% for fire insurance,
a rather normal
change after the year
when industry paid
compensations for the
Zagreb and Petrinja
earthquakes

% Croatia will adopt
Euro as its official
currency and legal
tender starting January
1st, 2023; the Law on
the introduction of
the Euro introduces a
special dual reporting
obligation for financial
service providers,
including insurers

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
o s HRKbillon” 37236 39086 na 37835 13146
g EUR billion* 19.56 5260 5539 5020 57.40
FESSS—— HRK 1 90,268 95,610 101,409 93466 106,963
EURd 12,014 12,890 13,625 12,401 14,229
Unemployment rate % of total labor force ! 1243 9.86 7.76 9.00 8.17
Populati Nillions 13 109 20 405 403
HRI/EUR exchange rate End of period ? 7513648 7417575 744258 7536898 1517174
) ) HRK million’ 905586 985563 1054510 1047507 11,717.45
Com i EUR million* 120526 132869 141686 138984 155676
T HRK million” 511338 555278 601166 653072 729789
imdadi EUR million* 680.55 748.60 807.74 866,50 97083
ep iondegree  %inGDP* 243% 252% 256% 277% 272%
e density EUR/capita * 292.18 32502 34855 3334 386.40

The 15 insurance companies operating in
the Croatian market by the end of June
2022 have reported GWP worth EUR 915.23
million, 7% up y-o-y. Life insurance sector’s
weight in total GWP decreased by almost
2.5 percentage points y-o-y, to 22.4%.

On the non-life side, motor insurance
accounts for the largest part of GWP
(almost 45% of the non-life GWP), of which
mandatory MTPL provides for about 30%
of the total non-life GWP. Both motor
insurance lines maintained their share in
the market portfolio and saw a positive
trend although new cars registrations in
Croatia were down by 9% in the first half of
the year.

Property insurance lines recorded also

a positive dynamic. Yet, although the
"damages to property”line recorded a
double-digit growth of almost 20% y-o-y,
the fire insurance line advanced much
slower, by only 7.7%, in GWP terms.

In what claims expenses are concerned,
Croatian insurers paid by almost 18% more
y-o0-y for motor insurance claims, but by
25% less y-o-y for property insurance,

in general, and almost 45% less for fire
insurance, the class covering NatCat risks.
This is a rather normal change considering
that 2021 was the year when insurers paid
compensations for the damages caused
by the earthquakes in Zagreb and Petrinja

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021  Change  1H2022  1H2021  Change  1H2022  1H20Z
EURm EURm % EURm EURm % % %
TOTAL MARKET 915.23 855.31 7.01 491.05 472.47 3.93 100.00 100.00
TOTAL LIFE 205.06 211.93 -3.24 208.94 202.36 3.25 .40 2478
Life insurance 147.49 178.29 -17.27 179.58 183.31 -2.03 16.12 20.34
Supplementary insurance 7.99 8.24 -3.10 0.85 0.95 -10.21 0.87 0.96

Life insurance and annuities
related to investment funds

4831 24.48 97.35 26.32 15.91 65.44 5.28 286

Other life insurance 1.26 0.92 36.90 2.18 2.20 -0.59 0.14 0.1
TOTAL NON-LIFE 710.17 643.37 10.38 282.11 270.11 4.4 77.60 7522
Accident insurance 36.25 34.07 6.37 6.26 6.08 2.89 3.96 3.98
Health insurance 57.11 52.36 9.08 2732 23.34 17.06 6.24 6.12
Insurance of vessels 20.63 17.00 2135 .72 7.86 -1.79 225 1.99
Goods in transit 3.58 2.96 2107 0.79 0.67 17.94 0.39 035

Overall property insurance 17024 148.89 1

4.33 51.27 69.23 -25.95 18.60 17.41

7.70 23.94 43.13 -44.50 1.56 751

9.37 27.33 26.10 an 11.04 9.90

1.75 169.22 143.54 17.90 34.79 34.55

1.53 56.06 50.01 12.10 11.66 11.18

Fire and allied perils 69.16 64.21

Damages to property 101.08 84.68 1
Overall motor insurance 31841 295.49

Motor Hull 106.68 95.65 1

MTPL 20172 199.84

5.95 113.17 93.53 21.00 PERE] 2336

Liability ins. for the use of vessels 3.39 2.87 1

7.96 0.41 0.48 -15.13 0.37 034

GrPL 42.50 44.29 -4.04 14.49 13.68 5.87 4.64 5.18
Credit insurance 29.07 23.05 26.09 -1.82 -1.60 13.94 3.18 2.70
Financial loss insurance 14.52 11.78 23.18 232 294 -21.04 159 138
Travel 1031 759 35.77 381 3.09 3.25 1313 0.89
QOther non-life insurance 4.18 3.00 39.12 033 0.81 -58.53 0.46 035

1 EUR = 7.491244 Kuna - HRK (June 30", 2021)
1 EUR = 7.528090 Kuna - HRK (June 30", 2022)
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Croatia

\ FIND MORE ON WWW.XPRIMM.COM/CROATIA

Hrvoje PAUKOVIC '
Director l
Croatian Insurance

Office

N
=
AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
worth HRK 573 million. Overall, considering ifi s oqre
the files not settled and the losses caused TOP 5 Llfe Insurance (GWP, EU R m|”|0ﬂ)

by the quakes on the Motor Hull line, the

MSExcel format * in EUR and local currency

industry estimates the earthquakes will ALLIANZ HRVATSKA 4573
, o N B
result in a grand total of paid claims of
about EUR 100 million. Without being WIENER OSIGURANJEVIG 43.85
unsignificant, the amount only accounts [ I EEg
for 0.5 - 0.6% of the total losses caused CROATIA OSIGURANJE 26.00 1H2022
by the eafrthqualfes. Itis 'a h.uge gap, the | I 1268% market
so-called ‘protection gap: It is not only a
Croatian problem, in developed countries AGRAMLIOSURMIE, .. al . 1059 % Shares
itis around 20 percent to 30 percent, and in ’
our country over 99 percent, director of the GRAWEHRVATSKADD 1792
Croatian Insurance Office, Hrvoje Paukovic¢ | Wl %
stated in an interview. As progress in terms
of risk awareness seems too clow, Croatian other | [ 2428%

insurers believe a good solution may be
the adoption of regulations that will specify

the obligation of housing insurance in TOP 5 Non-Life insurance (GWP, EUR million)
more detail. A draft law to this end already
exists, but it seems the legislative process CROATIA OSIGURANJE 21862
s blocked. I | W 075
On Friday, May 13, 2022, the Croatian EUROHERC OSIGURANJE 9053
Parliament passed the Law on the [ Yl e02%
introduction of the Euro as the official
i £ - ADRIATIC OSIGURANJE 87.35
currency in the Republic of Croatia, e . ' 1230%
which regulates multiple aspects of the ’ 2
introduction of the euro as the official ALLANZHRVATSKA 6891
currency. Croatia will fully adopt Euro as its 970 %
official currency and legal tender starting GENERALI OSIGURANJE 53.99
P B e il Rl
According to the Law, a special obligation
for dual reporting is prescribed for financial Other | [ 2559 %
service providers, credit institutions that
provide financial services, insurance
distributors and persons involved in the ‘
distribution of financial instruments in s ‘
terms of special regulations. The law
prescribes in detail what information
needs to be dually stated with insurance, . 1H2022 1H2022
including insurance contracts that are GWP % CLAIMS %

concluded or offered in Kuna, in the

insurance contract and in the information
that is submitted during the duration of the ' ‘
insurance contract, and in the information

that is submitted at the time of payment Life 2240 Life 4255
insurance or damage compensation in O Property 1860 B0 Property 1044
Kiifa, @ Motor Hull ~ 11.66 8 Motor Hull  11.42
(DG) . MTPL 2313 . MTPL 23.05
A @ GTPL 4.64 B GTPL 295
@8 Other 15.56 B9 Other 9.60
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Czechia

S&P Rating
AA-, STABLE

Moody's rating
AA3, STABLE

Fitch Rating
AA-, NEGATIVE

Sources:

! International Monetary Fund, World
Economic Outlook Database, April 2022

2 Czech National Bank (CNB)
3 XPRIMM calculations

%% Both classes of life

insurance products that
have an investment
component (Insurance
with profit participation,
Index-linked and unit-
linked) saw a negative
trend

** Motor insurance and

property insurance have
contributed the most,

in absolute terms, to the
market growth

¢ After the peakin
claims paid after the
extraordinary occurrence
of a strong tornado in
Breclavsk and Hodoninsk
in 2021, damages caused
by storms decreased by
60% y-0-y in the first half
of 2022

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
) (K billion* 511074 5,409.67 579035 5,694.39 6,127.14
GDP, current prices
EUR billion * 200.11 210.29 227.88 21697 246.47
: 2 CK! 483,111 509,862 543,705 532,487 572,534
GDP per capita, current prices
EUR* 18,916 19,820 21,397 20,289 23,030
Unemployment rate % of total labor force ’ 289 224 200 254 282
Population Millions ' 1058 10.61 10.65 1069 10.70
(ZK/EUR exchange rate End of period * 25.540 25.725 25410 26.245 24.860
) . QK million? 150,836.60  155,610.24 16592792 16797665  179,608.09
(Gross written premiums =
EUR million * 5.905.90 6,048.99 6,530.02 6,40033 7,22478
QK million? 96,571.61 92,557.60  101,201.90 9199932  101,919.63
Paid daims
EUR million * 3,781.19 3,597.96 3,982.76 3,505.40 4,099.74
Insurance penetration degree Y% in GDP* 2.95% 2.88% 2.87% 295% 293%
I e density EUR/capita* 558.27 570.12 613.15 598.50 675.09

According to data provided by the Czech
National Bank (CNB), the insurance market
ended 1H2022 with GWP worth EUR

4,094 billion, up by 17.18% y-o-y. The
strong upward trend was given by the
non-life insurance sector, which non only
dominated the portfolio (72.7% of total
GWP), but also saw an almost 23% y-o-y
increase in premiums.

For the same period, statistical information
released by the Czech Insurance
Association - CAP shows the aggregate
GWP of member companies reached the
value of EUR 3.2 billion, up by 7.8% y-o-y.
One should consider that rather significant

difference between the data in the Czech
Insurers Association reports and those
provided by CNB is caused by the different

cluster of reporting companies considered.

The CNB data include information on

all Czech insurers, branches of insurers
from other EU or EEA member states and
branches of insurers from other countries
in Czechia as of the given date. Also
included are data on the branches of these
insurers operating abroad.

Life insurance recorded a lower-than-
average growth pace, GWP increasing

by 4.34% y-o0-y, to EUR 1.13 billion. Both
classes of life insurance products that have

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS* Weight in all GWP
1H2022 1H2021 Change 1H2022 1H2021 Change ~ 1H2022  1H2021

EURm  EURm % EURm EURm % % %
TOTAL MARKET 409433 349401 1718 240132 196223 2238  100.00  100.00
TOTAL LIFE** 1,116.59  1,070.14 434 97575 801.21 21.78 27.27 30.63
Insurance with profit participation 20423 33140 -2 52226 384.65 35.77 1.19 9.48
Index-linked and unit-linked 350.80 36643 426 30671 291.04 5.38 8.57 10.49
Other 47156 37231 2666 14677 125.51 16.94 11.52 10.66
TOTAL NON-LIFE*** 297175 242388 2285 142557 116102 22.79 7273 69.37
Overall motor i 1,305.52 1,090.87 19.68 65532 543.32 20.61 31.89 31.22
Motor Hull 63556 500.12  27.08 32112 27227 17.94 15.52 14.31
MTPL 669.97 590.75 1341 33420 271.05 23.30 16.36 16.91
Marine, aviation and transport insurance _ 26.57 19.83  34.02 5.56 646  -13.86 0.65 0.57
Overall property insurance 73182 56652 2918 29948 33535 -10.70 17.87 16.21
General liability insurance 24632 22259 1066  105.05 84.36 24.53 6.02 6.37
Credit and suretyship 45.18 3842  17.58 77.92 1.81 4,216.61 1.10 1.10
Legal expenses 14.25 1205 18.24 3.13 275 13.97 0.35 0.34
Assistance insurance 45.08 2714 66.09 10.65 315 23850 1.10 0.78
Finandial loss 5626 3815 4747 36.84 2095 75.86 137 1.09
Other 506.74 40829 2411 231.62 162.88 42.20 12.38 11.69

The CNB figures includes information on all Czech insurers, branches of insurers from other EU or EEA member states and branches of
insurers from other countries in the Czech Republic as of the given date. Also included are data on the branches of these insurers operating

abroad.

*Gross claims paid incl. change in balance of technical provisions
**Life and health insurance, incl. reinsurance, total

***Total non-life insurance (incl. reinsurance accepted)

1 EUR = 25.485 Kroon - CZK (June 30%, 2021)
1 EUR = 24.740 Kroon - CZK (June 30%, 2022)
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On the non-life side all classes recorded 4 \ FIND MORE ON WWW.XPRIMM.COM/CZECHIA
22.85% y-0-y, to EUR 2.98 billion. Motor l
to the market growth. The positive trend

an investment component (Insurance with =
profit participation, Index-linked and unit- C h
linked) saw a negative trend. zec I a
double-digit positive growth rates. Overall,

GWP for non-life insurance went up by

insurance and property insurance have -’ MSExcel format *in EUR and local currency

contributed the most, in absolute terms, AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS

in motor insurance was supported by S

the ever-increasing portfolio of insured TOp 5 Llfe Insurance (GWR EU R m)

vehicles, the number of which increased by

a further 1.6% y-o-y and a total of 8,811,000 Kooperativa, pojistona 30748 o
of them are insured. The number of vehicles =
with accident insurance is also growing, Generali Ceské pojistovna 20845
currently by 4%. | Il 2050%
On the claims side, insurers’ expenses with NNZiotnipojistovna V. 9463 1H2022
compensations went up by 22.4%, to EUR | I 9.37 % mal'ket
2.4 billion. While claims paid for motor i
Allianz pojistovna 75.81 Sh ares

insurance increased by 20.6%, againstthe [ s . 750 %
inflationary context, damages caused by

: UNIQA pojistovna 74.06
storms decrez.ased by 60% in 1H2022 f—:s [ R Tl OB%
compared with the previous year, paid
claims totaling CZK 1.2 billion for a total

other | Il 472%

of about 41,000 claims. It is worth noting
that 2021 was the year of peak in paid

claims terms because of the extraordinar o
occurre:nce of a strong totrnadotin Breclav);k TOp S NOH-| IfE Insurance (GWR EUR m)

and Hodoninsk.

Paid claims for fire damages in Czechia W 5%

throughout the first half of the year g

amounted to about CZK 1.4 billion (EUR Kooperativa, pojiétavna 488.12

56.8 million), while damages from storms h """ |l 0%0%

re:cxc.hed approx. CZK 1.2 !Jil!ion (EUR 48.7 Abanz pojisiona ST 1H2022
mllllon),.the.Czech Assoaatllon of Insure.rs D, 1271 % mal'ket
(CAP) said. Fires hold a dominant share in hares
the property damage caused by natural CSOBPoiifoma ... 20385, T S

elements and human activity and, despite i

they are not causing the largest number of Ceska podnikatelska pojisfovna, ... 20300 . .

claims (2.7 thousand in 1H2022), the high h M oo

value of the average claim, of over 500,000

CZK (EUR 20,284) leads to the highest value Other insurers | [ 2055 %

of claims expenses among the property
risks.

Among the other most significant risks
with insurance benefits exceeding CZK 500
million were damage from hail and water '

damage with amounts of 616, respectively 1H2022 1H2022

574 million CZK. From the remaining GWP % CLAIMS %
property insurance events, insurance
companies will reimburse their clients a

total of almost CZK 2.4 billion. \ ' 4

Total damages from property insurance

exceeded the value of CZK 6.2 billion (EUR Life 2737 Life 063
251.5 million) in the first half of the year, 0 property 1787 0 Property 1247
which also corresponds to 139 thousand 8 Motor Hull  15.52 @8 MotorHull 1337
resolved insurance events. . TP Lo W MTPL 1322
DG W GTPL 6.02 8 GTPL 437
DG) W Other 16.95 8 Other 15.23
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Events

RENOMIA EUROPEAN PARTNERS

Conference
Prague, 21 June 2022

: ql;
¥F 1
o0 m n
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The 2022 edition of the RENOMIA EUROPEAN PARTNERS annual
conference took place on June 21 in Prague, under the titles
"Growing together". Over 150 professionals from the RENOMIA
group and the RENOMIA EUROPEAN PARTNERS (REP) platform
from 26 countries of Central and South-Eastern Europe and
the Caucasus participated in the conference, along with over
30 speakers and representatives of leading re/insurers in the
global specialty market. As every year, the 2022 edition of the
REP conference offered a particularly suitable environment

for the exchange of professional information, but also for
networking in an interesting, elegant and friendly context.

The main purpose of the annual REP meeting is to get to
know each other better. | trust that, in the end, this is for the
direct benefit of our customers, said RENOMIA founder Jifina
NEPALOVA.

Some of the most important current topics in the insurance
industry were discussed. Thus, Katarzyna POREMBA, Head of
Country Management Corporate Business, Vienna Insurance
Group brought up the issue of ESG, while Martin ROTKOVSKY,
Chief Corporate and Affinity Officer and Bernhard NIGL, Head
of International Business Development, UNIQA addressed
topics in the field of digitization.

RENOMIA

EUROPEAN PARTNERS We, at RENOMIA, are first and foremost consultants. This is

Jifina NEPALOVA the most important explanation for our 50% growth in the
Founder and CEO. RENOMIA last 3 years. We set out and believe that we will continue
. this pace of growth in the coming years as well. This is the
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challenge which | am launching to my colleagues present Extending the approach to the mature markets of Western
here, said Pavel NEPALA, Managing Partner, RENOMIA, at Europe and the USA, John DURKIN, Vice President, GLOBAL
the opening of the conference. Detailed analyzes of the ALLIANCES - GALLAGHER, one of the important shareholders
ECE re/insurance markets and RENOMIA's position in the of RENOMIA, spoke about the current trends in these markets.
context of these markets were provided by Klara KODUA, The specificity of the GALLAGHER network is its hybrid structure.
International Operations Director, Alzbeta GYULAFFYOVA, It combines the advantages of classic proprietary networks

REP Director, Michael DUBSKY, Client Services Director & (like MARSH, AON, WILLIS etc.) with those of the "plug & play"
CBO, Yevgeniy TATUSOV, Placement Leader CEE & CIS and type (like WBN, ASSUREX etc.). Maybe that's why our marketing
Dan UNGUREANU, Business Development Leader CEE & CIS

it's less about image and more about making unique selling
propositions to each customer.

(RENOMIA).

Parallel discussion sessions were dedicated to aviation
insurance, alternative energy, construction or M&A operations,
etc. In addition to all this, the medieval buildings of the Czech
capital offered the participants the framework for pleasant
socializing moments.

Speaking about the importance of the REP 2022 event in
Prague and what added value it brings to the Romanian
company of the group, Gheorghe GRAD, Country Manager,
Renomia SRBA, declared exclusively for XPRIMM Publications:
Our participation in the 2022 edition is absolutely natural. We
are here because REP 2022 is a real opportunity to identify the
most important and modern insurance solutions of the moment.
They are offered by our top partners from the entire region, with
special benefits brought both to CEE and CIS customers present in
our country, and to Romanian companies that have operations
in the region. | add here the desire to constantly adapt our
special risk placement capacity in areas such as infrastructure,
trade credit, cargo, M&A and many others. For Romania, for our
clients and prospects, we have a very specific goal, that of not
leaving any of their requests unsolved by us, be it insurance or
reinsurance.

Daniela GHETU

f -
Pavel NEPALA, Managing Partner
RENOMIA

PARTNERS CONFER
ROPEAN PARL o Biic, 10

-1.21, 2022
PRAGL ;

Romanian RENOMIA's subsidiary team
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Estonia

S&P Rating
AA-, STABLE

Moody's rating
Al, STABLE

Fitch Rating
AA-, STABLE

Sources:

€0

'International Monetary Fund, World
Economic Outlook Database, April 2022

2The Estonian National Statistics Board
3 XPRIMM calculations
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Market's main indicators - timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion ! 2383 25.82 21.13 26.84 30.66
GDP per capita, current prices EUR! 18,092 19,530 20,901 20,184 23,052
Unemployment rate % of total labor force ' 5.76 537 4.45 6.81 6.18
Population Millions ! 132 132 133 133 133
(Gross written premiums EUR million 2 421.23 552.15 493.83 468.86 486.39
Paid daims EUR million? 239.60 261.97 279.10 276.76 355.46
Insurance penetration degree %in GDP* 1.79% 2.14% 1.78% 1.75% 1.59%
Insurance density EUR/capita® 324.40 417.66 372.14 35279 365.70

Estonian insurers reported H1 GWP worth
EUR 269.3 million, 11.5% more compared
with January-June 2021, according to the
market figures published by the Estonian
National Statistics Board.

Life segment was down by 4.5% to EUR
38.9 million (14.4% of total GWP), while the
GWP of non-life insurers totaled EUR 230.4
million, 14.8% more y-o-y.

At the same time, paid claims by insurers
increased by more than 35% y-o-y to EUR
202.8 million, one of the largest rates in
percentage points and absolute values

being posted by the two motor classes:
MTPL and MoD.

According to the statistics of the Estonian
Traffic Insurance Fund (LKF), there have
been 14,800 traffic insurance cases with

a total loss of EUR 30 million in Estonia in
five months this year. This is the highest
number of accidents ever during this
period.

At the beginning of the year, growth of traffic
accidents was affected by snowy and icy
winter, but there were also more accidents

in the spring months than in previous years,

Market porfolio at June 30", 2022

] s
) Double-digit Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
|ncrea§e for the market H022  TH2021  Change  TH2022  TH2021  Change  TH2022  TH2021
consolidated GWP EURm  EURm %  EURm  EURm % % %
= ) TOTAL MARKET 26934 24145 1155 20277 14975 3541 10000 10000
LKF: 14,800 insurance TOTAL LIFE 380 4074 451 5856 3550 6496 1440 1687
cases with a total loss Term and whole ife assurance .~ 10.03 945 6.09 129 160 -19.62 3 391
Of E U R 30 mi | | ionin 5M Endowment insurance 403 447 -9.89 7.40 8.40 -11.84 1.49 185
Pension insurance 302 5.25 -42.59 16.20 9.27 74.67 1.12 218
“The em ployer's Unit linked \ifei?suran(e 1538 1650 677 3159 1507 10964 570 633
hea |th inSU rance haS Sup[fler'nemarymsurante 645 5.07 21.30 208 115 80.07 240 210
¢ Other life insurance 000  -100.00 0.01 0.00 83.33 0.00
more than doubled in TOTAL NON-LIFE 23044 20071 1481 14420 11424 2622 8556 &3
H Accident 504 419 2045 13 oy a0 187 3
: Sickness 839 365 12959 52 161 22173 31 151
The la rgest life Overallpropertyinsurance ~ 63.18 5540 1405 3058  28.8¢ 604 146 29
i nsurer rema | n ed Overall motori 12221 106.08 15.21 8.1 70.88 22.90 4537 43.93
SWEDBANK Life Motor Hull 7225 6185 1681 514 46 BST 2682 56
MIPL 099 423 10297 3E 2925 109% 1855 1832
Insurance SE (47.8% GTPL 851 822 35 268 359 2520 3.16 340
market share), while Other vehicles insurance 097 560 8218 636 18 1506 036 233
|f P&C |nS urance Goods in transit insurance 125 1.05 1891 0.24 0.33 -25.22 0.46 0.44
Vehicles liability insurance 170 1.65 292 0.47 0.90 -47.39 0.63 0.68
AS (] 94%) |ea d th € Travel insurance 11.14 496 124.77 179 183 324.95 4.14 2.05
general insurance Insurance for pecuniary loss 805 989 1865 245 258 493 29 410
5 eg me nt Estonian currency: EURO
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Andres PIIRSALU
Board member of
EKsL

said Ulli REIMETS, the head of LKF's loss
prevention division.

REIMETS emphasized that the number

of road users would increase during the
summer months. Compared to the rest

of the year, collisions during passing, road
trips, injuries to cyclists and accidents during
parking are more common in the summer
months. Most traffic accidents occur on
weekdays between 12 pm and 1 pm and from
4 pm to 6 pm, and on weekends from 12 noon
to 3 pm, he explained.

In terms of GWP, except the Travel

insurance which had a lot to recover after
the pandemic, the most dynamic insurance
class — which recorded the largest GWP
increase rate - were the two classes where
health policies are included: supplementary
insurance (on life segment) and sickness
(on non-life side).

The Association of Estonian Insurance
Companies (EKsL) and Turu-uuringute AS
conducted a survey, according to which
46% of the population would like to join
the employer's additional health insurance,
mostly 31-40 year old people and non-
Estonians, at the same time a quarter of
the population has never heard of such
insurance, EKsL said.

According to the Association, in the first
half of this year, 1,470 employers purchased
voluntary health insurance, insuring a total
of 46,260 employees (vs 510 and 20,400
accordingly last year). Thus, the employer's
health insurance has more than doubled in
avyear.

Nearly a tenth of all the employees have this
health insurance in addition to the national
health insurance. The demand for it keeps
growing and it has become an integral part
of the employee welfare package among
employers recruiting top specialists, said
Andres PIIRSALU, a board member of EKsL.
In 1H2022, the employer's health insurance
reached EUR 10.5 million, while in the same
period last year it was only EUR 4.2 million.

XPRIMM Report
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Estonia
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TOP5 Life insurance ranking (GWP EUR million)

Swedbank Life Insurance SE 18.61
W vs% -
SEB Life and Pension Baltic SE Eesti filiaal 9.30 .
..................... il ELL
Compensa Life VIG SE 5.71 1H2022
1467 % market
frgo Life nsurance S estifiaal 30 shares
7.81%
Mandatum Life Ins. Eesti filiaal 2.25
| oo

TOP 5 Non-Life insurance (GWP EUR million)

If P&C Insurance AS 4462
I | W %
Swedbank P&C Insurance AS 38.80
- 16.84 %
AB Lietuvos draudimas Eesti filiaal 3530 1 H2022
......... | 1532% m ke t
ERGO Insurance SE 3510 shares
......... T
Compensa VIG UADB Eesti filiaal 26.21
.................. | e
other | I 2188 %

o=

Q

1H2022
GWP %

1H2022
CLAIMS % _

Life 14.44 Life 28.88
W Property 2346 50 Property 15.08
8 Motor Hull ~ 26.82 B Motor Hull ~ 25.37

Paid claims totaled EUR 6 million during the - MTPL 18.55 . MTPL 17.59
period. . GTPL 316 . GTPL 132

(AM) 9 Other 13.57 8 Other 175
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Hungary
e

S&P Rating
BBB, STABLE

Moody's rating
BAA2, POSITIVE

Fitch Rating
BBB, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

?National Bank of Hungary
# XPRIMM calculation

R}

Market profit halved to
EUR 67 million

h|

Ex-Aegon units

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2
. HUF billion ' 3928136 4339244 4753061 4798848  55,045.99
GDP, current prices
EUR billion® 126.66 134.96 143.81 13143 149.18
: i HUF! 4009120 4437762 4863462 4912058 5,656,899
GDP per capita, current prices
EUR® 12927 13,803 14,715 13,453 15,330
Unemployment rate % of total labor force ' 4.04 3.60 33 412 407
Population Millions ' 9.80 9.78 9.77 9.77 9.73
HUF/EUR exchange rate End of period * 31014 ns 33052 365.13 369.00
e HUF million? 956,00551 1,024185.22 1,150,395.47 1,204,15693 1,329,504.37
EUR million? 3,082.50 3,185.55 3,480.56 3,297.89 3,603.24
T HUF million* 591,668.09 59141894 67850420 65599091  702,981.04
Paid daims
EUR million® 1,907.75 1,839.50 2,052.84 1,796.60 1,905.10
Insurance penetration degree % in GDP* 243% 236% 2.42% 251% 242%
Insurance density EUR/capita® 314.60 325.79 356.14 33755 370.28

Hungarian insurers’' H1 2022 GWP rose by
14.81% y-o-y to HUF 785.43 billion (EUR 1.98
billion), according to the quarterly statistics
published by the National Bank of Hungary
(MNB).

Life insurance segment was up by 15.74%
y-0-y to HUF 354.88 billion (EUR 895 million),
while non-life GWP rose 14% to HUF 430.55
billion (EUR 1.7 billion). About 45% of
premium income originated from the life
insurance business and 55% from the non-
life insurance business.

In terms of claims, total incurred claims
(payments and change of reserves
summed-up) increased by 20.96% y-o-y to
HUF 413.61 billion. Life incurred claims was
up by 17% y-o-y, while the same indicator
in non-life totaled HUF 161.24 billion,
27.73% more y-o-y.

At the end of June, the total number of
policies rose by 2.6% from its level a year

earlier (+377,185 contracts) to 14,873,655.
This mainly resulted from a 3.32% rise in
the number of non-life insurance contracts
(to 12,564,558), while the number of life
insurance contracts declined by 1.11% to
2,309,007.

The technical result (life and non-life,
summed-up) decreased by 45.71% y-o-y
to HUF 25.71 billion vs. HUF 47.35 billion a
year before, of which HUF 12.29 billion - life
insurance, and HUF 13.42 billion - non-life.
MNB H1 statistics show that at the end

of June 2022 the aggregate market gross
profit of Hungarian insurers was down

by 49.58% y-o0-y to HUF 27.96 billion the
equivalent of EUR 70.46 million (vs. HUF
55.45 billion). At the same time, the value
of net profit decreased by 48.28% y-o-y to
HUF 26.59 billion (EUR 67 million).

At the end of 2022 Q2, the number of
insurance companies subject to the

Market porfolio at June 30", 2022

- : o Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in 2ll GWP
continues their activity g
i Aff H022 | H2021 Change  TH2022  TH2021  Change  1H2022  1H2021
under a new name: Alfa ERm  ERm %  ERm  ERm % % %
VIG TOTAL MARKET 197966 19409 18 104250 97167 729 10000 100.00
’ TOTAL LIFE 89446 87134 265 63611 61297 378 4508 M®
MABISZ elected Unit-linked o index-linked 36634 37580 252 29519 30615 358 1851 1933
; Other lifei 5812 49554 657 34092 30681 1112 2668 2549
Mihaly Erdos, CEO of L
) : TOTAL NON-LIFE 108520 107275 116 40639 35870 1329 5482 5508
Generali Biztosito, as new Overallpropertyinsurance | 37206 360.10 332 12525 9981 2549 1879 1852
President Overall motor i 54893 56243 240 23904 249 626 213 1893
Motor Hull 306 17072 137 985 8345 1966 874 878
High co nfidence in MIPL 37587 39171 404 13919 14150 164 1899 2015
; : Generalliability 782 BY 261 W05 141 073 138 145
Insura n;e co_m Pd n 1es Other 13679 12206 1207 3159 2647 1932 691 628
an d satisfacti on with 1 EUR = 351.90 Forints - HUF (June 30, 2021)
insurance services 1EUR = 396.75 Forints - HUF (June 30, 2022)
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Mihaly ERDOS
CEO of Generali
Biztositd

Solvency Il remained unchanged relative
to the previous period, the number

of supervised institutions was 22: 4
specialized life insurers, 9 non-life, and 9
composite insurers.

Based on the residence of owners of
insurance companies, foreign ownership
accounted for 75% in life insurers and 100%
in composite insurers in 2022 Q2. This ratio
for non-life insurance companies was only
56%.

At the end of 2022 Q2, assets (investments)
linked to insurance contracts managed by
insurance companies fell by 3.6% relative to
the previous quarter. Three assets continue
to be dominant in contracts managed by
insurance companies: government bonds
(43.3%), collective investment undertakings
(37.8%), and unseen in recent years, instead
of equities, cash and deposits (9.4%),
broadly the same as in 2022 Q1 (44.8%,
38% and 7.6%, respectively).

Confidence in insurance companies is
still high

According to the Association of Hungarian
Insurers (MABISZ), nearly three-quarters
of the Hungarian population has home
insurance, two-thirds have compulsory
motor vehicle liability insurance, while
48% have life insurance. The proportion
of those with pension insurance remained
unchanged at 23.1%, and 15.4% invested
in accumulative life insurance. At the
same time, the majority of the population
is satisfied with the services provided

by insurers and continues to trust them,
according to this year's Insurance Trust
Index (BIBIX) survey.

XPRIMM Report
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Hungary
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W

1H2022

‘ GWP %

Life 45.18
] Property 18.79
W8 Motor Hull ~ 8.74

. MTPL 18.99
8 GTPL 138
B Other 6.91

Confidence in insurance companies is
still high, 53.4 points on the 100-point
scale. The value of the index measuring
satisfaction with insurance companies is
almost unchanged, 80.8 points on a scale
from 0 to 100, which still reflects a high
level of satisfaction among the insured.

In terms of types of insurance, customers
are most satisfied with accident insurance,
life insurance and health insurance.
Insurance experience of those with
pension insurance has mostly improved
compared to 2021. Speaking about trust in
individual types of institutions, insurance

companies continue to be judged similarly
to banks.

\

1H2022
CLAIMS %

Life 61.02
Property 12.01
@ Motor Hull  9.58

. MTPL 13.35
W GTPL 1.01
B Other 3.03

MABISZ elected Mihaly Erdos as
President

At the beginning of this summer season,
the Board of MABISZ - the Association

of Hungarian Insurers - announced in a
statement the election of a new President
and a new Vice President, after Anett
Pandurics resigned from the Association's
Presidency for family reasons.

Thus, the MABIS Board elected Mihaly
Erdos - the current Vice President of the
Association and CEO of Generali Biztosito
as new President. At the same time,
Julianna Dinsdale, CEO of Uniga was

named as the new Vice President.
(AV)

See the full collection of XPRIMM INSURANCE Report
CEE, SEE & ex-USSR since 2009
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Sources:

! International Monetary Fund, World
Economic Outlook Database, April 2022

2 Kosoye Agency of Statistics (KAS)
* Central Bank of the Republic Kosovo
* XPRIMM calculations

% Half-year insurers'

profits increased by
EUR 1 million to EUR 2.5
million.

12 insurers were active
on the local market, of
which seven foreign
owned

% CBK in cooperation
with the World Bank
are taking final steps
to liberalize the MTPL
market

A

membership

Kosovo is ready for CoB

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 201
GDP, current prices EUR billion' 6.36 6.67 7.06 6.77 7.64
GDP per capita, current prices EUR* 3,534 3,715 3,959 3,784 4,251
Unemployment rate % of total labor force ' 3048 29.50 25.65 25.95 25.80
Population Millions? 1.80 1.80 178 179 1.80
fm‘;’;"“ premiums EUR million? 8742 93.50 10150 10152 193
Paid daims (non-life) EUR million* 46.00 42.80 55.10 51.50 61.00
Insurance penetration degree %in GDP* 1.38% 1.40% 1.44% 1.50% 1.56%
Insurance density EUR/capita* 48.59 52.06 56.96 56.75 6635

Kosovo's active 12 insurers reported an
aggregate net profit of EUR 2.5 million at
the end of June 2022 vs. EUR 1.5 million a
year before, according to data provided by
the Central Bank (CBK). At the same time,
the total insurers' assets increased to EUR
253.6 million, from EUR 230 million a year
earlier.

In terms of GWP, the local insurance
market totaled EUR 61.5 million in H1

2022 vs. EUR 55.3 million during January-
June 2021, of which life insurance EUR

3.4 million (according to the "Financial
System - Monthly Information” released on
CBK website), while non-life segment GWP
increased by 9.5% y-o-y to EUR 58.1 million
- according to "The Insurance Companies
Activity" published by CBK.

At the same time, non-life gross claims
paid increased by 6.33% y-o-y to EUR 27.76
million, due to increases reported by other
Voluntary non-TPL insurance (+30.61%).

In the analyzed period, the total number
of non-life policies sold by local insurers

was 515.3 k (vs. 444.2 k), of which about
238 k were Mandatory TPL contracts, 124 k
were border policies, and 153 k were other
voluntary non-life insurances.

12 insurance institutions were active on
the local market, of which 10 were non-life
insurers and 2 companies were active only
in the life segment. According to CBK,
seven insurers are foreign-owned and are
holding about 51.6% of total assets. Some
of them are subsidiaries of well-known
European insurance entities like GRAWE,
UNIQA Group Austria, VIENNA Insurance
Group or Slovenian SAVA Re Group.

At the end of June 2022, the number of
insurance offices was 491 (vs. 480 in June
2021). By comparison, 11 commercial
banks of which 9 foreign owned with
3,635 employees were active on the
Kosovo financial market with 199 offices,
30 microfinance institutions (11 foreign
owned) vs. 20 a year before - with
1480offices (1,335 employees) and 2
pension funds (31 employees).

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021 Change TH2022  1H2021 Change  1H2022  1H2021

EURm EURm % EURm EURm % % %
TOTAL MARKET 61.48 55.26 1n.25 21.76 26.11 6.33 100.00 100.00
TOTAL LIFE* 340 220 54.55 na na g 5.53 3.98
TOTAL NON-LIFE** 58.08 53.06 9.46 21.76 26.11 633 94.47 96.02
MTPL 3340 31.85 4.86 1635 17.37 -5.88 5433 57.64
Third Party Liability 30.75 29.10 5.70 14.97 15.19 -1.44 50.02 52.65
Border policies 2,65 2.76 -3.95 138 218 -36.79 431 4.99
Other (non TPL) 24.67 0 1635 141 8.74 30.61 40.13 38.37

*Life premiums and total paid claims are according to "Financial System - Monthly Information” published by (BK
**Non-life GWP & claims portfolio are according to "Insurance Companies Activity” published by (BK

Kosovo currency: EURD
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Fehmi MEHMETI
Governor of the
Central Bank of the
Republic of Kosovo

According to the local market regulator,
the insurance sector in Kosovo, since

the beginning of its activity, has faced
problems, unsatisfactory performance, as
well as non-compliance with regulatory
requirements provided by applicable law to
some insurers.

Among other things, such a situation

is influenced by several factors such as

the application of gross tax on written
premium or turnover tax of 5%, the liability
of the insurance sector for contribution to
the Red Cross with 1% of gross premiums,
as well as damages caused by uninsured
vehicles circulating in the territory of the
Republic of Kosovo

While the issue of turnover tax and Red Cross
contribution has been addressed, uninsured
vehicles continue to be a concern for the
insurance sector.

Given the stagnation of this sector, in
recent years, the CBK has undertaken a
series of measures and reforms for the
insurance sector to ensure compliance with
the applicable legal framework.

For this purpose, in recent years, the

CBK has taken dozens of administrative
measures against insurers, including the
revocation of two licenses. As a result of
these measures taken, over the last three
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Kosovo

1H2022

GWP %

Life 553
. MTPL 5433
@ Other (nonTPL)  40.13

years the shareholders of some of the
insurers have injected capital worth over
EUR 16 million.

Given the fact that the insurance sector in
Kosovo is fully capitalized and in accordance
with applicable legal requirements, the

CBK in cooperation with the World Bank
are taking final steps to liberalize the auto
liability product market.

More than that, this summer, Governor

of the Central Bank of the Republic of
Kosovo, Fehmi MEHMETI, accompanied
by Sami MAZREKU, Director of the Kosovo
Insurance Bureau, had a meeting with

the officials of the Council of Bureaux in

1H2022
CLAIMS
%

@ MTPL 58.90
B Other (nonTPL)  41.10

Brussels, the managing organization of the
Green Card Insurance System.

During the meeting with Greet FLORE,
the CoB Managing Director, Kosovo
representatives informed her about
the preparations have undertaken so
far in terms of requirements related to
the CoB membership process, as well
as the readiness to take other steps in
this perspective. Kosovo has significantly
reduced the number of unregistered vehicles
and continues to implement Memorandums
of Cooperation signed with the countries of
the region.

(AV)
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Latvia

7

S&P Rating
A+, STABLE

Moody's rating
A3, STABLE

Fitch rating
A-, STABLE

Sources:
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L

'International Monetary Fund, World
Economic Outlook Database, April 2022

2The Financial and Capital Market

Commission of Latvia - FKTK (local an EU

branches, added-up)
# XPRIMM calculations

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021

GDP, current prices EUR billion ' 26.98 29.15 30.65 29.46 3292
GDP per capita, current prices EUR' 13,837 15,071 15,962 15,441 17,390
Unemployment rate % of total labor force’ 8.72 7.42 6.31 8.10 7.56
Populati Millions* 1.95 1.93 192 191 1.89
(Gross written premiums EUR million? 646.03 755.76 856.73 79747 849.41
Paid daims EUR million? 361.61 405.76 549.42 501.07 54136
Insurance p ion degree %inGDP* 2.39% 2.5%% 280% 271% 2.58%

e density EUR/capita’ 331.30 390.78 446.21 417.96 448.71

Latvian insurers' January-June 2022
aggregate GWP (local and EU branches,
summed-up) expanded by more than
20% to almost EUR 490 million, while
the amount paid claims and indemnities
increased by 29% y-o-y to EUR 321.5
million, according to the half-year figures
published by The Financial and Capital
Market Commission of Latvia (FKTK).

Of total GWP, branches of EU insurers
generated 37.5% - EUR 183.5 million, or
21.5% more y-0-y, the remaining EUR 306
million +~20% y-o-y) being generated

by the local insurers. According to FKTK
half-year report, at the end of June 2022,
there were 4 non-life insurance companies
and 2 life insurance companies operating
in Latvia, as well as 12 branches of foreign
insurers (7 non-life and 5 life units).

In terms of GWP, the largest life insurer in
the country is SEB Life and Pension Baltic

SE (GWP of EUR 44.4 million, 36.6% market
share), while BTA Baltic Insurance Company
led the non-life ranking with GWP worth
EUR 132.3 million or 35.9% market share.

According to the presented figures, end-
June 2022 insurers' aggregate net profits
more than halved from EUR 18.06 million
to EUR 8.16 million. It is worth mention, the
presented figures include only the profits
reported by the six local insurers (4 non-
life and the two life insurers), being not
considered the profits realized by the other
12 EU branches active on local market.

Per business lines, the two local life
insurance companies (SEB Life and Pension
Baltic SE and CBL Life) posted aggregate
net loss worth EUR -4,234 (vs. profit worth
EUR 8.72 million a year before), while the
profits reported by the four local general
insurers decreased to EUR 8.16 million vs.

EUR 9.34 million in June 2021.

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021 Change  1H2022  1H2021 Change  1H2022  1H2021
EURm EURm % EURm EURm % % %

TOTAL MARKET 489.57 406.70 2038 321.50 249.54 28.84 100.00 100.00
TOTAL LIFE 121.13 11032 9.80 107.26 73.22 46.48 24.74 27.13
Life insurance with savings 8.03 10.38 -22.64 18.86 15.54 21.39 1.64 2.55
Unit-linked 49.79 49.84 011 52.83 3441 5353 10.17 12.26
Other life insurance 63.32 50.09 26.39 35.57 23.28 52.81 12.93 1232
TOTAL NON-LIFE 368.44 296.38 2431 214.24 176.32 21.51 75.26 7287
Accidents insurance 8.61 7.63 12.84 3.45 2.70 21.76 1.76 1.88
Insurers' P rofits more Helth insurance 6607 5295 2477 3965 2876 3787 1350 1302
Overall property i 61.38 51.49 19.21 36.96 32.55 13.54 12.54 12.66
th an h d | Ved y_ O_y to Overall motor insurance 133.98 108.08 23.96 86.49 69.55 24.36 2137 26.58
EUR 8.16 million Motor hull 8436 6886 2250 5603 4331 2938 1B 1693
MTPL 49.63 39.22 26.52 3045 26.23 16.09 10.14 9.64
b\ H ' Transport ownership liability ins. 58.54 43.84 33.52 551 33.89 477 11.96 10.78
The warin U kra Ine GTPL 15.25 13.99 9.02 3.62 3.32 8.84 3n 34
has forced 24% of Suretyship insurance .10 7.89 2.66 0.83 086 -355 165 194
H H Assistance insurance 10.77 5.31 102.76 4.17 1.56 167.42 2.20 131
I_atV lans tO th n k a bO Ut Other non-life insurance 574 5.20 10.38 3.56 3.13 13.83 117 1.28

SaV|ngS for the fUture Of total market:
By local i of which: 306.11 255.65 19.74 202.41 156.97 28.95 62.53 62.86
N | nsurers received Life : 53.10 55.61 -4.50 62.96 40.38 55.93 10.85 13.67
. Non-life 253.01 200.04 26.48 139.44 116.59 19.60 51.68 49.19
three times more travel By branches of EU insurers 18346 15106 2145 11909 9258 2864 3747 314
|' nsurance c | a | ms yfofy Life 68.03 54.71 2434 44.30 32.84 34.87 13.90 13.45
Non-life 11543 96.34 19.81 74.80 59.73 25.22 23.58 2369

Latvian currency: EURD
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The war in Ukraine has made many Latvians
think about their own and their family's

financial safety and take measures to TOP 5 |_le InSUTaﬂCE (GWP, EUR ml||I0ﬂ)

improve it - a quarter or 24% of Latvians

have started to create savings, insure their SEB Life and Pension Baltic SE 4435
lives or take legal action to settle their I | I st
liabilities, according to the Latvian Insurers' Compensa Life VG SE 25.96
Association (LAA) and the sociological [ T 8%
research agency Norstat.

ERGO Life Ins. SE 2378
Worries about the future are often on the : I et . 19.63 %
agenda of people after critical and difficult & :
situations as the war in Ukraine, but before SwedbenkLifelns.5€ 1701 .
that the Covid-19 pandemic obviously '
forced many Latvians to stop and realize (BL Life apdrosinaianas akciju sabiedriba 875
that tomorrow may be completely different I~ Tl B
for themselves and their families, says Janis
ABASINS, LAA President. other | Il 1.06%

Of those Latvians who have changed their
perception of importance of the family's
future stability due to the war in Ukraine,

S o TOP 5 Non-Life insurance (GWP. EUR million)

another 6% have started to save in cash,

5% have purchased life insurance and BTA Baltic |n50rante(0miani 132.34 e

3% have taken legal action as settlement . s

of obligations by concluding powers of Insurance Joint Stock Company "Balta" 70.56

attorney, inheritance, marriage contracts, “ """""""""" T 5%

etc. On the other hand, 68% of respondents )

have admitted that their saving habits have w ------------------------ i 1 1091 % .

not changed due to the events of recent

months. Compensa VG ADB 31.90
................................. s T

The survey also showed how people's

concerns about their own and their family's If P&C Insurance AS Latvijas filiale 26.90

future have been affected by the Covid-19 [ 7%

pandemic. In the 2022 survey, 70% of

respondents said that the pandemic had other | [ 18.06 %

not changed their saving habits, which is
14% more than in 2021, when the impact
of the pandemic on saving was rejected
by 56% of respondents. However, the
pandemic has led 19% of respondents

to think more about creating a financial

cushion and 3% - to buy life insurance. 1H2022 1H2022
Speking about the post-pandemic period, GWP % = CLAIMS %

. Insurance companies in Latvia have
received three times more claims under

travel insurance. Although the intensity \
of tourism has not yet returned to the

pre-Covid level, this summer is very active Life 2474 o Life 336
for both travelers and insurers, said Janis O Property  12.54 0 Property  11.50
ABASINS, president of the Latvian Insurers' B Motor Hull  17.13 B Motor Hull  17.43
Association. (AV) . MTPL 10.14 B MTPL 947

W GIPL in 8 GTPL 113

B Other 3224 B Other n
Www_xpr]mm_com 41 »*primm INSURANCE REPORT
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S&P Rating
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Moody's rating
A2, STABLE

Fitch Rating
A, STABLE

S
®

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 Bank of Lithuania (LB)
¥ XPRIMM calculations

¥ Half-year GWP
expanded by almost
EUR 100 million

¥ 9 domestic insurers
and 11 EUR branches
were active on the
market

* Local insurers'H1

profits was EUR 3.9
million: 7 insurers were
profitable, 2 suffered
losses

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion ! 42.28 45.52 48.86 49.51 55.33
GDP per capita, current prices EUR' 14,947 16,246 17,487 17,713 19,833
Unemployment rate % of total labor force ' 7.07 6.15 6.25 849 712
Population Millions ' 283 2.80 219 2.80 279
(Gross written premiums EUR million* 792.60 878.13 945.87 954.87 1,039.98
Paid daims EUR million? 455.34 452.59 499.08 500.74 547.15
Insurance penetration degree %in GDP? 1.87% 1.93% 1.94% 1.93% 1.88%
Insurance density EUR/capita’ 280.27 31339 338.54 341.63 37275

grew extremely rapidly, by more than 50
percent.

During H1 2022, the Lithuanian insurance
market grew by 19.4% y-o-y (or by EUR 97
million) to EUR 598 million, while the value
of payments expanded by 36% y-o-y to
EUR 328 million, according to the market
figures published by the Bank of Lithuania.

Life insurance market premiums grew
more moderately, by only 8.5% and
amounted to EUR 164 million. The volume
of life investment insurance increased by
12.1% up to EUR 113 million. Overall, life
insurance payments amounted to EUR

87 million, up by 34.2%. The amount of
investment life insurance benefits paid out
after termination of contracts increased
almost 2 times, this phenomenon being
associated with the deterioration of the
geopolitical situation due to the war
against Ukraine.

On business lines, the non-life insurance
market in terms of GWP grew by a quarter
and amounted to EUR 434 million.
Payments amounted to EUR 237 million,
up by 29.4 percent. Compulsory MTPL
insurance premiums grew by 19.4% to
EUR 133 million, and payments 16.2%

to EUR 79 million. The volume of travel-
related medical expenses insurance

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021 Change 1H2022 1H2021  Change 1H2022 1H2021

EURm  EURm % EURm EURm % % %
TOTAL MARKET 50821  501.20 1936 32473 24854 30.66  100.00 100.00
TOTALLIFE 163.75  150.87 8.54 87.38 65.11 3421 2737 3010
Insurance with profit participation 19.11 21.19 -9.80 16.74 13.59 23.18 3519 4.23
Index-linked and unit-linked 112.60 100.40 12.15 61.79 4432 39.41 18.82 2003

Health insurance 2.55 20.22 11.50 6.51 5.19 25.49 377 403
Other life insurance 9.49 9.05 485 234 201 16.52 1.59 181
TOTAL NON-LIFE 43446 35034 2401 23734 18343 2939 7263 6990
Medical expense insurance 46.44 30.42 52.68 30.78 18.94 62.47 1.76 6.07

Income protection insurance 17.10 15.04 1373 6.28 5.62 11.90 2.86 3.00
Property insurance 91.22 75.20 2928 43.97 31.87 37.97 16.25 15.00
QOverall motor insurance 231.82  193.80 1962 14483 11756 220 3875 3867

Motor Hull 98.95 82.48 19.96 66.19 49.90 32.64 16.54 1646

MTPL 132.87 11132 1936 78.64 67.66 16.23 BN 2.1
Marine, aviation and transport insurance 2.56 2.29 1158 0.77 1.40 -45.04 0.43 0.46
GTPL 16.87 14.95 1279 5.85 432 3551 282 298
Carrier TPL insurance 27 292 -7.02 134 130 3.26 0.45 0.58
Credit and suretyship 12.00 9.93 2089 131 050  161.93 201 198
Assistance 2.66 2.02 32.10 0.89 0.53 68.64 0.45 0.40
Miscellaneous financial loss 499 37N 3465 1.05 122 -1437 0.83 0.74
Other non-life insurance 0.08 0.05 41.26 0.28 0.18 56.91 0.01 0.01

Lithuania joined the Eurozone by adopting the euro on 1January 2015
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At the end of the first half of this year, 20 TOP5 Life insurance (GWP EUR million)

insurers provided insurance services on the

domestic market: 9 insurance companies Swedbank Life Insurance filialas 36.66
registered in Lithuania (5 life and 4 non-life . g
insurers) and 11 branches of insurance Compensa Life Insurance filalas 35.48
companies registered in other EU countries I %
4life/7non-life). At the same time, there
( - 10; s brok Aviva Lietuva 30.54 1H2022
were act.lve insurance brokerage T | 185 % market
companies.

n h e SEB Life and Pension Baltic SE filialas 2564 Shares
According to the Central Bank's statistics, el 15.66 %
SWEDBANK Life Insurance (22.4% market
share) is the largest life insurer in the Ergo Life e B0 : 4
country as GWP volume, while Lietuvos Bl e
draudimas (~EUR 124 million) is the top
non-life insurer out of 13 market players. other | I 13.45%

During the reporting period the aggregate
s el TOP 5 Non-Life insurance (GWP, EUR million)

reporting positive results, the other two

R i i Lietuvos draudimas 12381
local insurers ending the analyzed period I | 0%
with losses. Life insurers posted net profits
of EUR 7.1 million (vs. EUR 9.3 million), HIAlnsumnce Company e lialas o TAS6T B ok
while the non-life segment ended the first
half year with a net loss worth EUR-3.2 ERGO Insurance SE filialas 55.30 1H2022
million (vs.EUR 184 million).  FE | % market
The representatives of Lithuanian Central Compensa VIG 46.74 ‘ shares
Bank pointed out that Russia's war against 1076 %
Ukraine, geopolitical instability and rising T sk ) /
inflation had a certain impact on the [ Tl 2% o \
performance of insurance companies:
in the short term, the value of insurance other | [ B37%

companies' investments decreased. At the
same time, despite this negative trend in
terms of profitability as compared with

H1 2021, comparing with Q1 2022, after

experiencing a loss in the first quarter of this \

year, the insurance market recovered - it grew

by almost a fifth, and the overall financial
result after half a year was already positive.

1H2022 1H2022
GWP % CLAIMS %

The insurance sector has recovered from
the decline in the first quarter, but trends

in the investment environment need to be
monitored. Inflation will also have an impact V

on the results and service prices of insurance

companies, says Renata BAGDONIENE, - Efe . 3;;; - Life fg.zl
. roperty : Property 4
Director of the Banks and Insurance 8 Motor Hull 1654 s AR
Companies Supervision Department of the - ML 20 - MTPL 2422
Bank of Lithuania. 8 GTPL 282 . GTPL 1.80
(AV) O 0ther 1480 Woher 1315
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Montenegro

S&P Rating
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Moody's rating
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Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

? Insurance Supervision Agency
of Montenegro

# XPRIMM calculations

Aggregated profit
before taxes was of
EUR 5.62 million, all the
9 reporting insurance
companies ending the
first half of the year“in
black”, with a positive
balance

% Sava osiguranje,
Generali osiguranje
Montenegro and Lovcéen
osiguranjeare the top 3
most profitable insurers

% The largest life insurer
in the country was
GRAWE osiguranije,

with a market share of
37.2%, while LOVCEN
osiguranje was the
biggest non-life insurer,
with a market share of
43.5%

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion 430 4.66 495 4.19 49N
GDP per capita, current prices EUR’ 6,907 7495 1,959 6,737 7,900
Unemployment rate % of total labor force ' n/a n/a n/a n/a n/a
Population Millions ' 0.62 0.62 0.62 0.62 062
(Gross written premiums EURmillion 2 81.77 86.83 94.76 93.67 98.81
Paid daims EUR million? 35.70 4207 31.83 36.58 4331
Insurance penetration degree %inGDP* 1.90% 1.86% 1.91% 2.24% 2.01%
Insurance density EUR/capita® 131.46 139.60 152.35 150.84 158.86

The insurance market of Montenegro
totaled EUR 54.9 million at the end of

H1 2022, up by 11.9% y-o-y (or by EUR

5.9 million), according to the half-year
figures published by the local Insurance
Supervision Agency (ISA).

Gross written premiums from non-life
insurance represents 81.6% of total
insurance market - about EUR 44.8 million,
up by 12.4% y-o-y while, life business GWP
was up by 9.2% y-o-y to EUR 10.1 million.
Commenting of the 2021 results and the
market perspectives in the beginning

of 2022, Uro$ Andrijasevi¢, President of
ISA’s Council said that the data show that
the insurance market is developing and
showing resistance to external and internal

shocks. He also stressed out that the Agency
continues to implement its activities even
more intensively in order to maintain market
stability, bearing in mind the possibility that
the negative effects of the pandemic on the
insurance market may occur with a certain
time distance.’

In terms of claims, total payments totaled
EUR 21 million, up by 0.9% y-o-y. Life
indemnities increased by 3.1% y-o-y to EUR
4.9 million, while non-life claims amounted
EUR 16 million (+0.3% y-o-y).

It is worth also noting that Montenegrin
insurers’ aggregated assets reached EUR
256.56 million, while profit before taxes
was of EUR 5.62 million, all the 9 reporting
insurance companies ending the first

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021  Change  1H2022  1H2021  Change  1H2022  1H2021
EURm EURm % EURm EURm % % %
TOTAL MARKET 54.86 49.01 11.93 20.95 20.76 0.93 100.00 100.00
TOTALLIFE 10.10 9.19 9.84 493 478 3N 18.40 18.75
TOTAL NON-LIFE 44.76 39.82 12.42 16.03 1598 0.28 81.60 81.25
Accident 5.90 5.54 6.43 3.38 4.01 -15.54 10.75 n3n
Health 193 E51 27.95 0.82 0.63 30.99 3.52 3.08
Overall property insurance 8.02 7.06 13.59 1.51 1.19 26.06 14.63 14.41
Fire and allied perils 2.04 203 0.50 0.25 0.35 -28.93 3.72 415
Damages to property 5.98 5.03 18.88 1.26 0.85 48.48 10.90 10.27
Overall motor insurance 2295 21.65 6.01 9.54 876 891 41.83 417
Motor hull 3.65 3.10 17.70 1.83 1.67 9.64 6.66 6.33
MTPL 19.30 18.54 4.05 .70 7.09 873 3517 37.84
GTPL 181 1.4 2821 0.12 0.95 -87.54 330 288
Other non-life insurance 415 2.64 56.99 0.66 0.45 4817 1.57 5.40

Montenegro currency: EURQ
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Uro& ANDRIJASEVIC
President of ISA’s
Council

half of the year “in black’, with a positive
balance. Slovenian Sava Re’s subsidiary
Sava osiguranje reported the best result

in profitability terms, its profit before

taxes amounting to EUR 1.36 million or

a quarter of the whole market profit.
Generali osiguranje Montenegro recorded
a very close second-best result, of EUR 1.3
million, while Lovcéen osiguranje, part of the
Slovenian insurance group TRIGLAV, ranked
third in profitability terms, with EUR 1.06
million.

The largest life insurer in the country was
GRAWE osiguranje with a GWP volume
of EUR 3.8 million and a market share of
37.2%, while LOVCEN osiguranje was the
biggest non-life insurer with GWP of EUR
19.5 million and a market share of 43.5%.

Among the steps taken by ISA in
preparation for the introduction of the
Solvency 2 regulatory regime, as well

as for other changes aiming to help the
market’s development and modernization,
there are several memorandums of
understanding signed together with
supervising authorities of other countries
that are meeting the same challenges, as
Bosnia and Herzegovina, or countries with
mature insurance markets, as Austria. That
may offer significant know-how supports.
The memorandum signed with the regulator
from Austria is particularly important to
Montenegro, given that Austrian capital
accounts for 52% of the total share capital
of Montenegrin insurance companies, and
that five out of nine Montenegrin insurers
have their parent company based in Austria,
pointed out Uro$ Andrijasevic.
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North Market's main indicators - timeline

M d . 2017 2018 2019 2020 2021
a ce o n I a i MKD billion 618.11 660.88 692.68 655.93 723.24
GDP, current prices =
EUR billion * 10.05 10.75 naz 10.63 11.74
MKD' 297,839 318,168 333,621 317,057 349,592
GDP per capita, current prices 7
EUR 4,844 5174 5,426 5139 5,673
Unemployment rate % of total labor force’ 2238 2073 17.25 16.38 15.70
Population Millions ' 208 208 2.08 207 207
MKD/EUR exchange rate End of period 61.49 61.50 6149 61.69 61.63
3 5 MKD million* 8,992.21 9,927.56 10,583.41 10,065.91 11,629.70
Gross written premiums
&P Rati EUR million * 146.24 161.44 17213 163.16 188.71
ating —
MKD million* 357764 391851 403095 400550 466422
BB-, STABLE Paid claims =
EUR million 58.18 63.72 65.56 64.93 75.68
Fitch Rating Insurance penetration degree %in GDP* 1.45% 1.50% 153% 1.53% 0.02
BB+, NEGATIVE Insurance density EUR/capita * 7048 773 8291 78.86 9121
Sources:
'International Monetary Fund, World — . —
Eeonomicutiook Databass: April 2092 North Macedonian insurers poste.d‘ or twice as n:|uch .aus the same p.EFIOd in
sp | ; aggregate GWP worth MKD 6.5 billion 2021.There is a slight decrease in sales
? National Bank of the Republic of Macedonia o ; : .
) - (~EUR 105 million), 9.4% more y-o-y in of property insurance, while demand for
* Insurance Supervision Agency the first half of 2022, according to data private health insurance continues to grow,
* XPRIMM calculations published by the Insurance Supervision albeit at a lower intensity, the ISA said.

Agency (ISA) of Macedonia. Non-life GWP The number of concluded insurance
accounted for 83.5% of the total GWP (MKD  ontracts for the first six months grew by
5.4 billion, or EUR 87.5 million) - of which 20%. More than 761,000 insured persons
MTPL (37.1% of total), property (20.1%), have purchased insurance under all 18
MoD (7.4%), GTPL (2.7%) and other non-life classes of non-life insurance.

subclasses (16.1%), the remaining share

As expected, the largest premium volume
of 16.5% being represented by the life P iR

was recorded in MTPL, for which 426,000

- i : 3 R
The |argest g rowth in Inrance segment..GWP mf D] bI[AhOFI. insurance contracts have been concluded,
salesin TH was in travel The largest growth in sales in TH was in including Green Card. During the period,
2 5 travel insurance, with 155,000 people i i
b A premiums worth MKD 2.4 billion (EUR 39
INSUTANCE, with 1 SS'OOO insured, up nearly 87,000 more insureds million) were collected, which is 8% more

people insured, up nearly
87,000 more insureds
or twice as much as the

seme petiocin 2021 Market porfolio at June 30", 2022
Private health

: dt Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
INsurance seemed to 1H2022  1H2021  Change  1H2022  TH2021  Change  TH2022  1H2021
be the most pOpular_ ERm  ERm %  ERm  ERm % % %
volunta ry insurance line, TOTAL MARKET 10472 9569 944 3837 3595 671 10000  100.00
compa nies and citizens TOTAL LIFE 175 wn 1720 5.60 456 2274 1647 1538
concluding 13000 e
0 verall prope : { -6. i Y . i b
ContraCtS{ by 32 K)_ more Fire and allied perils 7.31 826  -1154 170 071 14014 6.98 8.63
-0y, While premiums Damages to property 181 1438 394 301 403 2534 B9 1503
reached over MKD 385 Overall motori 660 406 823 1 05 807 450 4500
million (EUR 6.3 mi||ion), Motor Hull 774 698 1085 402 363 10.79 7.39 730
which is 66% more y-0-Y, MTPL 3886  36.08 772 1815 1688 749 3N 3100
clhiE Aot 5 S recsi GTPL 284 239 1898 0.08 008 -648 271 250
3 i f Other non-life insurance 16.91 12.88 N3 5.81 6.06 -4.09 16.14 13.46
h 9 h' accounti r_]g or 1 EUR = 61.6950 Denars, MKD (June 30¢, 2021))
40%of total claims 1 EUR = 61.6950 Denars, MKD (June 30%, 2022)
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than last year, while the number of sold
policies increased at a similar pace. On

the other hand, the largest damages were
paid also for MTPL insurance. In 1H, all 11
non-life insurance companies paid out a
total of MKD 1.12 billion (EUR 18.2 million)
for 14,820 claims. Paid claims for Motor Hull
insurance accounted for MKD 248.2 million
(EUR 4 million), which is 11% more y-o-y.

In property insurance, the largest class

of voluntary insurance, in TH2022 GWP
reached MKD 1.3 billion (EUR 21.2 million),
which is 7% less than the same period last
year. Almost 70,000 citizens, companies,
and legal entities insured their property.
On the other hand, paid claims for property
insurance totaled MKD 290.4 million (EUR
4.7 million), an almost unchanged amount
as compared with the previous year, while
the number of liquidated claims decreased
by 11.5%.

Private health insurance seemed to be the
most popular voluntary insurance line,
companies and citizens concluding 13,000
contracts, by 32% more y-o-y. Insureds have
paid premiums of over MKD 385 million
(EUR 6.3 million) for this product, which is
66% more y-o0-y. In parallel with premium
growth, paid claims in this insurance have
been even more dynamically growing,

the reason is excessive use of this product
by insureds and the increased prices

of services from private hospitals. For

the first time in the history of the North
Macedonian insurance market, private
health insurance took the lead in the
number of claims paid out. More than 40%
of all claims paid relate to medical expenses
reported by policyholders who have
private health insurance, the ISA (Insurance
Supervisory Agency) announced.

Overall, non-life insurance companies paid
out more than 45,000 claims, from which
the insured received MKD 2 billion denars
(EUR 32.9 million) in 1H. Compared to

the same period last year, the number of
liquidated claims increased by 28%, while
their value increased by 4%, according to
official data.

During the analyzed period, TRIGLAV -
15.6% market share was the largest non-life
insurer in the country, while CROATIA
(31.2%) led the life field.
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Poland

S&P Rating
A-, STABLE

Moody's rating
A2, STABLE

Fitch Rating
A-, STABLE

Sources:

'International Monetary Fund, World Economic

Outlook Database, April 2022
2 National Bank of Poland

*The Polish Financial Supervision
Authority (KNF)

* XPRIMM calculations

% The product
intervention in the Polish
market, in force from
January 2022, highly
affected sales of UL
products and was the
main cause of the over
32% decrease in GWP for
this line of business

New recommendations
of the KNF concerning
the liquidation of motor
insurance claims will enter
into force on 1 November,
potentially having a
significant impact on
repair costs

Property insurance lines
saw the highest growth
in claims paid, of 57% up
y-0-y, as significantly more
damage reported from
storms, hailstorms and
fires

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021

GDP, current prices PLN billion' 1,989.84 212156 2,293.20 2,326.66 2,603.11
EUR billion* 477.08 49338 538.50 504.17 565.97

GDP per capita, PLN’ 52,401 55,865 60,391 61,295 68,792
current prices EUR* 12,564 12,992 14,181 13,282 14,957
Unemploy rate % of total labor force’ 4.95 3.89 331 3.20 3.50
Populati Millions’ 37.97 37.98 3797 37.96 37.84
PLN/EUR exchange rate End of period * 4.1709 4.3000 4.2585 46148 4.5994
. . PLN million* 62,353.67  62,169.79 63,831.25  63,421.47 6922236

s akien EUR million * 14,949.69 14,458.09  14,985.14 13,743.06 15,050.30
L PLN million® 3084007 4167534 4086861 3964971 4130276
EUR million * 9,551.91 9,691.94  9,596.95 8,591.86 8,980.03

e p ion degree % in GDP * 3.13% 293% 2.78% 2.73% 2.66%

e density EUR/capita * 393.69 380.71 394.73 362.06 397.74

According to Polish Chamber of Insurance
(PIU) data, the local insurance market
ended the first half of 2022 with GWP
slightly under the 1H2021 level (-0.5%
y-0-y). Thus, GWP reached EUR 7.57 billion.
The stagnant status of the market was
determined entirely by the life insurance
segment which saw a 8.3% decrease in
GWP.

Overall, life insurance GWP reached EUR
2.23 billion, while the segment's weight in
the market portfolio fell from 32% to 29.5%

in June 2022. The product intervention

in the Polish market, which entered into
force from the beginning of 2022, highly
affected sales of UL products and was the
main cause of the over 32% decrease in
GWP for this line of business. The KNF's
decision has imposed prohibitions on
the marketing, distribution and sale of
insurance-based investment products -
unit-linked (UL) life insurance contracts
which meet at least one of certain criteria
related to the products’ return and

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2022  1H2021  Change  1H2022  1H2021 Change  1H2022  1H2021
fRm  ERm %  FURm  EURm % % %

TOTAL MARKET 757400 761375 052 480863 441084 902 10000  100.00

TOTAL LIFE 223736 243933 -8.28 213489 2,063.69 345 2954 04
Life insurance 97269 97960 071 75580 7433 1355 1284 1287
Unit-linked M655 65927 3237 105173 E3M4 2041 590 866
Accident and sickness 79206 77178 263 30288 29230 360 1046 1014
Ok IR 605 2867 914 2445 B6 49 034 038
reins. accepted included)

TOTAL NON-LIFE 533666 5.174.42 314 267374 234715 1391 7046 679
Accident 16901 19514 1334 3440 3249 587 213 256
Sickness 9746 9906 162 4204 31.69 3268 129 130
Overall property insurance 106345 95055 1138 44830 18545 5705 1404 1248
Fire and allied perils 5887 47675 1093 27312 1698 6083 698 626
Damages to property 53458 47380 1283 17518 11564 5149 706 622
Overall motor insurance 2,74820 269181 209 17008 162985 435 3628 3535
Motor Hull 1,140.14_1,046.05 900 66576 62219 700 1505 134
MTPL 160805 164576 229 103506 1,007.66 M nBn ne
Cscoimsuance (raway, rcatd: SR 5y 06 05| 1178 974 2094 043 043
navigation, summed)

e LN 737 458 6083 270 131 10678 010 006
(aircraft & navigation, summed)

GTeL 354 3143 688 13137 11959 984 454 4D
Gredit 7561 6547 1558 1133 9,86 4% 100 086
Suretyship 5340 4844 1024 1033 0.8 073 07 064
Financial loss 12562 12291 220 2270 17.06 3306 166 161
Travel 19364 16847 1494 8761 £9.50 607 256 221

Other non-life insurance

(reinsurance accepted included) 42673 474.10

999 17034 139.73 2191 563 6.23

1 EUR = 4.5208 Zlots - PLN {June 30*, 2021)
1 EUR = 4.6806 Zlots - PLN {June 30, 2022)

*primm INSURANCE REPORT

xprimmpublications.com/books/nsqd/#p=1

48

Year XV n0.2/2022 (27)

50/100



10/25/22, 3:30 PM XPRIMM Report

1H2022 [{ET S aVST

Poland

\ FIND MORE ON WWW.XPRIMM.COM/POLAND

Jan Grzegorz
PRADZYNSK
President of the PIU
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TOP 5 Life insurance (GWP. EUR million)

ANDRZEJ MACIAZEK PZU 7YCIE SA 879.24 .
Vice President of the 5 B
PIU Management TU ALLIANZ 2YCIE POLSKA S.A. 208582
Board T BT
NATIONALE-NEDERLANDENTUNZS.A, 1732 1H2022
investment rules. The decision applies to TI5% mal'ket
UL insurance contracts concluded as of 1 TUnZ WARTASA. 12147 shares
January 2022, except for Employee Capital [T ’ 543 % ’
Plans, Occupational Pension Schemes, )
I B 5 COMPENSA TU na 2YCIES.A.VIG 11291
Individual Retirement Protection Accounts, [ S B sosw
Individual Pension Accounts. The measure
aims at preventing the exposure of
Other insurers | [ 33.15%

customers acquiring unit-linked insurance
contracts to excessive investment risk,
including liquidity risk, as well as to prevent o L ( )
the low value of UL insurance contracts for TOp 5 Non | |fe Insurance GWP’ EUR m
customers in Poland, in particular due to

. " PZUSA 1,560.31
low or neg-ahve level of the effective rat.e of s
return achieved for customers and to high
level of fees charged under such contracts. TUIRWARTAS.A. 858.79
e o ey S N R
Non-life GWP went up, overall, by 3.14%
y-0-y, to EUR 5.33 billion. While some LoBs STUERGO HESTIA SA 82932 1H2022
saw a negative trend, as accident, sickness 15.54 % mal-ket
or MTPL insurance, property insurance
RIOPEES ST UNIQATUSA. 36358 ‘ shares
reported an almost 12% increase in GWP. | i R : 6819
On the paid claims side, life insurance et
5 U.SA. 27094
beneﬁts |ncreased by 7_1%_ The Iargest - ...................................... - - Sﬂs %
increase in payouts concerned investment
and savings insurance and amounted to )
Other insurers | [ 27.24 o4

over 24.7% (local currency), PIU said. On
the non-life side, motor products account

for the largest part of claims. However, the -
highest growth rate was recorded on the ‘

property insurance lines (57% up y-o-y,

European currency). Compared to last year, .

significantly more damage from storms, 1H2022 1H2022

hailstorms and fires has been reported. Not GWP % _ CLAIMS 0/0

only was their number greater, but also

the average value, Andrzej Maciazek, Vice

President of the Management Board of
PIU stated. Due to fire and other elements,
insurers paid out about EUR 273 million Life 2954 Life 4440
in the first half of 2022, up by 60.8% more ﬁ Property }:8‘; 2 Property ]g;ﬁ
. Motor Hull ! Motor Hull X
than a year earlier. e 2123 - MTPL 2153
On July 18, new recommendations of the B GTPL 454 8 GTPL 273
KNF concerning the liquidation of motor 8 Other 15.60 8 Other 8.18
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insurance claims, that will replace the
standard set in 2014, were published,
which will have a significant impact on
repair costs. They will enter into force on

1 November this year. “Insurers are legally
obliged to ensure that the premiums
they collect from drivers cover at least
the costs of paid claims and the costs

of their business. Higher damage costs
mean higher policy prices for customers.
Hence, increases in TPL prices are very
likely, they will reflect inflation, KNF
recommendations, more expensive repairs,
and supply chain breaks. Meanwhile,
customers are interested in keeping the
price for this insurance as low as possible.
Many people will find it very difficult to
bear these costs. And that could mean

an increase in the number of uninsured
vehicles. Therefore, we pay attention not
to generate further incentives for increases
in such a difficult moment for clients,” Jan
Grzegorz Pradzynski, President of PIU
explained.

According to the Deloitte Poland analysts,
the new recommendations may have a
significant contribution to drive inflation in
vehicle claims covered by MTPL insurance
up to 19-27% in Q1 2023, analyst quoted
by Gazeta Ubezpieczeniowa believe.
Among the factors that may determine a
rise in repair costs there are:

o
Primim
publications

PROPERTY
Insurance Report

XPRIMM Report

» the increase in hourly labor costs in car
repairs, especially in small towns, with
little competition; as the recommendation
provides, with little exception, for the
prohibition of insurers from organizing
repairs outside the local market, the labor
cost factor will gain weight;

» Increase in the prices of parts in the cost
estimate method, the recommendation
prohibits the use of discounts applicable in
repair shops and points of sale cooperating
with the insurer; also, as victims will be
entitled to use original parts for repair,
regardless of the age or condition of the
vehicles, that might add supplementary to
the invoice-based repairs costs

» Reducing the number of settlements and
increasing the costs of the small claims
settlement process with low compensation
amounts by complicating the settlement
process.

Although it is very hard to estimate the
impact of a recommendation on the
average claim, as it will depend very
much on insureds' decisions in the
process, insurers estimate the impact of
recommendations will reach an approx.
8-10% increase in the average vehicle loss.

The potential sharp increase in claims

cost is concerning mostly because of the
continued downward trend of the MTPL

MOTOR
Insurance Report

tariffs. IN the first half 2022, the value
average MTPL insurance premium reached
a new record low point, at PLN 482.4,
down 1.2% y-o-y. According to Rankomat,
a comparison website, the current tariffs
are lower than in 2016. At the same time,
the average damage was increased to PLN
8,769.5, by 5.2% more than a year ago.

Finally, the claims figures also show a
rather dramatic y-o-y increase of the
disbursements under insurance guarantees
class (suretyship). According to PIU experts,
the explanation lies in the special character
of 2021, the comparison base, a year when
“many construction projects implemented
by the public sector, secured by insurance
companies, were at the beginning of

their implementation. At this stage, most
often there is no demand for payment of
amounts under the guarantee”” In addition,
insurance companies recovered a large
part of the amounts under recourse, which
significantly reduced the total amount of
guarantees payments for the first half of
2021.

Polish insurers generated EUR 491 million
in net profit in the first half of 2022, i.e. by
16%. less than a year ago. Insurers paid
EUR 124.14 million in income tax to the
state budget.

INSURANCE
PROFILE
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Alexandru Ciuncan is the new
PDG of the Romanian Insurers

Association

The General Assembly of UNSAR - the National Union of Insurance
and Reinsurance Companies in Romania, an organization to which
20 insurance companies representing about 90% of the insurance
market belong - appointed on Thursday, 29 September 2022, by
vote, the members of the Board of Directors for the next three
years.

About UNSAR

Thus, the Presidency of UNSAR will be held by Alexandru
CIUNCAN, while the position of Vice President was given to NN
Life Insurance. Members of the Board of Directors are ALLIANZ-
TIRIAC Asigurari, GENERALI Romania, GROUPAMA Asigurari,
SIGNAL Iduna Asigurari and UNIQA Asigurari. According to UNSAR
bylaws , the Board membership positions are granted to member
companies, which will nominate in turn their representatives.

Ithank all UNSAR members for their trust. We have a lot of work
ahead of us, together with all the actors in the financial-banking
ecosystem, for the benefit of our clients and the Romanian economy.
Among our priorities in the coming years are to strengthen the
confidence of Romanians in the industry, its sustainable development
and intensify financial education actions. The messages of the
information campaigns of recent years - #gatapentruVIATA,
#ATENTINTRAFIC, #ANTIGHINION, #ANTIGHINIONpentruAcasa or
#BusinessSOS - have reached millions of Romanians, and this can
only mativate us to continue in this direction, through ambitious
projects and initiatives, said Alexandru CIUNCAN, the new
President and General Director of UNSAR.

It has been an honor for me to lead the representative association
ofthe Romanian insurance market for six years as President. |

would like to thank our members and dialogue partners for their
efforts to increase the visibility and stability of the industry in a
challenging period. We will continue to support the new leadership
so that, together, we can contribute to the development of the
Romanian insurance industry, said Adrian MARIN, who has held
the Presidency of the Union on behalf of GENERALI Romania for 6
years.

According to the UNSAR Statute, the Board of Directors ensures
the operational activity of the Union and the implementation of
the resolutions of the General Assembly, in order to achieve the
objectives of UNSAR.

Founded in 1994, UNSAR - National Union of Insurance and Reinsurance Companies in Romania represents 20 insurance
companies. They hold a share of about 90% of the local insurance market. UNSAR's activity aims at defending and represent-
ing the interests of Romanian insurers and reinsurers, participating in the improvement of the legislative framework in the
insurance field, promoting the insurance activity in Romania and promoting the most sustainable development of the insur-

ance industry at home and abroad.

Since 2007, UNSAR is a full member of the European insurers and reinsurers federation - Insurance Europe.
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Romania

S&P Rating
BBB-, STABLE

Moody's rating
BAA3, STABLE

Fitch Rating
BBB-, NEGATIVE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

?The National Bank of Romania
3 Financial Supervision Authority (FSA)
* XPRIMM calculations

% GWP for 1H2022
showed a 36.5% increase
y-0-y, to a total close

to the EUR 2 million
threshold, a historic peak
for a half-year reference
period

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
: RON billion' 857.90 951.73  1,058.97 1,058.93 1,179.38
GDP, current prices
EUR billion* 184.11 204.06 2157 20747 238.35
y 3 RON' 43,672 48,723 54,545 54,785 61,021
GDP per capita, current prices
EUR* 9371 10447 11413 1,251 12,332
Unemployment rate 9% of total labor force' 493 419 391 5.04 530
Population Millions' 19.64 19.53 19.42 1933 1933
RON/EUR exchange rate Annual average * 46597 4.6639 47793 4.8694 4.9481
RON million* 9,701.74  10,144.53  10,990.23 11,495.60 14,241.10
Gross written p
EUR million* 2,082.05 2175.12 2,095 2360.78 2,878.10
RON million* 507534  5957.01  6,827.12 6,949.63 7,634.63
Paid daims
EUR million * 1,089.20 127726 142848 1427.20 1,542.94
Insurance penetration degree %in GDP* 1.13% 1.07% 1.04% 1.09% 1.21%
e density EUR/capita * 105.99 1135 118.44 122.14 148.92

Insurers licensed in Romania achieved
GWP worth EUR 1.77 billion, in 1H2022,
data provided by the supervising authority
show. In addition, GWP by companies
operating in Romanian based on the
Freedom of Service (FOS) and Freedom of
Establishment (FOE) rights, have driven the
local market up to EUR 1,92 billion.

Looking at the business evolution for
the companies licensed in Romania, thus
under the Romanian market authority’s
surveillance, GWP for 1H2022 showed a
36.5% increase y-o-y, most of it coming
from the non-life side.

Life insurance premiums grew by 11%, to
EUR 300 million, but GWP for Unit-Linked
products continued to go down (-7%).

Non-life GWP went up by 43.5%, to EUR
1.47 billion. The highest contribution to
the market growth came from the MTPL
line, for which GWP grew by over 82%, an
evolution largely owed to the increasing
prices of the MTPL policies as compared
with the previous year. It should be noted
that, in the second quarter of 2022 the
evolution of the average premium value
for MTPL followed a stabilization path.

At the end of June 2022, the average

Market porfolio at June 30", 2022

1 Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight n all GWP
. GWP for MTPL 022 1H2021 Change 1H2022  1H2021 Change 1H2022  1H2021
insurance grew by over BRm | ERm %  ERm  ERm % % %
82% y-0-y, an evolution TOTAL MARKET 177093 129737 3650 76217 74392 245 10000 100.00
TOTAL LIFE 2999 27193 1032 16656 11040 5086 1694 2096
largely owed to the . ,
é 4 i Annuities and supplementary ins. 20053 174.82 14.71 72.90 53.15 37.16 11.32 1347
INcreasing prices of the Unit-linked 6936 7466 700 8272 4742 7446 392 515
MTPL policies Other life insurance 3010 2245 3404 1094 98 1.4 170 173
TOTAL NON-LIFE 147094 10543 4345 59561 63351 598 8306 7904
l One Of th e ma | n Accidents and illness 5.50 5.25 462 na na na 031 040
f Health 46.42 35.92 29.25 na na na 2.62 277
causes of CITY Insurance Overall propertyi M9 15646 987 na na 971 1206
bankru ptcy was the Fire and allied perils W75 13234 1149 3322 2558 2988 833 100
; : . t 2435 2412 098 138 186
deficit resulting from the amages 10 praperty B
% o Overall motor insurance 1,15384  730.88 5787 51544  564.61 -8.71 65.15 56.34
sale of insurance policies Motor Hull 28223 25244 1180 19998 19741 130 1594 1946
below the notifi ed ta riff - TA;T[PL 8‘;‘; xls; 4;!13.3 &ﬁ; g 31547 36720 -14.09 43;; 322
. 5 . % na na na % &
between_ 20 ] 8_202 ‘l l In Warranties 28.28 42.25 -33.08 na na na 1.60 3.26
order to increase market Travel 1460 900 6225 na na 082 089
S L i Other non-life 1522 1463 403 08 113
Share,JUdICIal ||qu|dat0r €r non-life Insurance na na na
said 1EUR = 4.9267 Lei - RON (June 30% 2021)
1EUR = 4.9454 Lei - RON (June 30%,, 2022)
primm INSURANCE REPORT 52 Year XV n0.2/2022 (27)

xprimmpublications.com/books/nsqd/#p=1

54/100



10/25/22, 3:30 PM

premium for MTPL insurance purchased

by natural persons was 904 lei, down from
913 lei at the end of March 2022. In general
(natural persons and legal entities), the
average premium was of 1,154 lei on June
30, compared to 1,138 lei in March 2022.
However, the y-o-y comparison shows an
increase in the average MTPL premium’s
value of 81%, which explains the over 82%
y-0-y increase in the total MTPL GWP.

The steep increase in the average
premium’s value should rebalance the
MTPL market's indicators, after a long
period when the average claim’s value
increased constantly while the tariffs even
went down. In fact, an improvement in the
loss indicators was already seen. On June
30, 2022, the combined rate was 101.66%,
down substantially from almost 121% in
1H2021. In the case of the MTPL line, the
combined rate dropped from over 142% to
only 107.4%.

It seems that, as unpleasant as it was for
customers, the tariffs increase in MTPL put
an end to an era un underpricing driven
by competition and the dumping prices
practiced by the ex MTPL market leader. In
fact, according to a report of the judicial
liquidator of City Insurance released in
March, one of the main causes of CITY
Insurance bankruptcy was the RON 1.2
billion deficit resulting from the sale of
insurance policies below the notified tariff
between 2018-2021, in order to increase
market share.

The property insurance lines saw, overall,
an almost 10% increase in GWP, but for the
“fire and allied perils” the growth rate was
of 11.5%, to EUR 147.55 million. Out of this
sum, GWP for voluntary home insurance
reached EUR 44.15 million, up by about
14% y-o-y, while the gross benefits paid
also increased by approximately 9%. The
number of new contracts concluded during
the reporting period increased by 3%.

In market ranking terms, three companies
practically share the first position, with
shares between approximately 17.5% and
18% of GWP. Groupama ranks first, with
17.78% of the market total GWP, followed
by Allianz-Tiriac, with 17.74% and Euroins,
with 17.46%. The high level of competition
is also strictly maintained at the level
of non-life insurance, which remains
dominant in the market structure. On
the first position is the company Euroins,
with 21.02%, followed by Groupama, with
20.99% and Allianz-Tiriac, with 19.34%.
D.G)
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Romania
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TOP 5 Life insurance (GWP EUR million)

NN Asiiurari de Viata 97.60
B(R Asiiurari 3 E o)) (7 —— 7000

Allianz-Tiriac 29.70

Signallduna 330,

Other insurers

5%

W Ba2% '

1H2022

9.89% market
shares
9.28%
B 75%
M v

Top 5 Non-life insurance (GWP, EUR m)

Euroins Romania 309.20
GmquaAsiiurari 308.80
Allianz-Tiriac 28450
OmuigsigVi6 2430
Asirom VIG 118.30

Other insurers

N\

1H2022
GWP %

Life 16.94
50 Property 9.7
W Motor Hull  15.94
8 MTPL 49.22
. GTPL 199
@ Other 6.21

B 12%
B 0%% ‘ \
1H2022
1934 9% market
shares
1457 9
Bl s
B 604

1H2022
CLAIMS %

Life 21.85
[0 Fire, allied perils 436
@ Motor Hull 26.24
. MTPL 4139
8 Other 6.16
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Events

XPRIMM Report

The winners of the
XPRIMM Reinsurance Awards 2022

Tanja BLATNIK
CEO, EUROINS Romania

FIAR 2022 - The International Insurance -
Reinsurance Forum returned at the end of
May, after two years of the pandemic, and,
together with it, the XPRIMM Reinsurance
Awards, the prizes that recognize the

best performing reinsurance companies
and intermediation in international
reinsurance.

I learned that people will forget what you
said, people will forget what you did, but
people will never forget how you made
them feel (Maya ANGELOU). | hope that this
event will make you feel wonderful, said
Tanja BLATNIK, CEO, EUROINS Romania at
the opening of the Official Reception that
hosted the awarding gala.

Following the vote expressed by Romanian
insurance companies, the XPRIMM
Reinsurance Awards 2022 went to:

» Reinsurer of the year - HANNOVER Re

» The Most Dynamic Reinsurer of the Year
-VIG Re

» Reinsurance Broker of the Year - AON

» The Most Dynamic Reinsurance Broker of
the Year - GALLAGHER Re

XPRIMM Publications also offered two
awards for professionals in fields related to
reinsurance activities:

» Award for Efficiency in Claims
Management - RECREX International

» Award for Creativity in Reinsurance
Solutions - C Consulting

F2AR

OFFICIAL RECEPTION

offered by

& EUROINS

We thank all our market partners for

their votes, this award belongs to all my
colleagues, said Lukas MACOUN, Senior
Underwriter, HANNOVER Re.

We are extremely grateful for your support
and for the trust you place in us. This is an
award that belongs to the team and we hope
that next year the efforts and work will bring
us a similar distinction, said Ana Pavlina
ZIFCIAK, Underwriter | EEC & International,
VIG Re.

In an insurance market that moves so
fast, constantly, and changes forever, as
it is in Romania, to win the award for the
most dynamic reinsurance broker of the
year means a lot to us. The award means
all the more as we are still a new name on
the market, emphasized Thomas SMITH,
Executive Director, GALLAGHER Re.

We try to do our best to always provide
up-to-date information, to continue to be
a reliable partner and to always remain
relevant in the market, said Daniela
BADALUTA, President & Founder, RECREX
International.

We are happy to note that we have such a
good relationship with the Romanian market
and we hope to continue to develop very
good relationships in the future, said Enrico
LERZA, Director of Reinsurance Consulting
& Business Development, C Consulting.
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12t Insurance Europe International

Conference
2 June 2022

ch' Insurance Europe’s

12th International Conference

LY

CLOSING THE

MNsors

Nazars

nsor

The 12th edition of Insurance Europe's International Conference
organized under the titles of "CLOSING THE GAP: Protection for
all" took place in Prague, at the Zofin Palace. XPRIMM supported
the conference as Media Partner.

Protection gaps impact the health and wealth of both individuals
and businesses. In a full day of debates and speeches, Insurance
Europe examined what, where and why gaps exist, looking

into exposures to natural catastrophes, cyber risks, inadequate
pension saving and much more.

A top-level roster of policymakers, consumer representatives and

speakers from the insurance industry have explored what actions

and solutions could build resilience and ensure greater protection
for all.

We are facing big challenges. We are facing unprecedented threats
to our very way of life and the War in Ukraine is a test to our capacity
of dealing with difficulties. We are talking today about risks and
closing the insurance gap, to provide insurance protection to a
greater part of the society. Difficulties as inflation or increasing prices
of energy will be important both for us and our clients. But insurers
are here exactly for such times and insurers are to play a bigger role
in protecting people and especially the less favored ones. We are not
here just for paying claims. My dream is that our clients may say that
their insurers proved a reliable help for them in many other respects,
stated in his opening speech the conference’s host, Martin DIVIS,
President, Czech Insurance Association (CAP); Chairman & CEO,
Kooperativa pojisovna, VIG, Czechia

According to Andreas BRANDSTETTER, President, Insurance
Europe; Chairman & CEO, UNIQA Insurance Group, Austria, the
current context shows, among others, that insurers may be
empathic industry. Unfortunately, Covid was not the last challenge
to our resilience. The war in Ukraine, the resilience of the Ukrainian
people, as well as the wave of solidarity, were inspiring. | am grateful
the insurers proved one more time being involved in the society and

generous.” However, beside the special situation created by the war,

“there are challenges as the demographic evolution, climate change
or evolving cyber risks that are coming from the past and will be here
for a long time. We have to deal with them. The insurance industry is
willing to share forces with all the forces that might help closing the
protection gap, he added.

As for the main topic of conference, closing the insurance gap by
providing protection for all, not only remains a difficult task, but
given the actual economic context, it may become even more
challenging. At a certain point, some years ago, we were convinced
that we have started closing the protection gap, but lately we can
no longer think like that. There is a lot of concern, both on the gap's
dimensions and the relevance of insurance protection, commented
Michaela KOLLER, Director general, Insurance Europe.

After debating on the possible approaches to increase risk
awareness and financial literacy, Petra HIELKEMA, Chairperson,
European Insurance & Occupational Pensions Authority (EIOPA)
concluded: We cannot give one answer and one single solution for
the entire EU market. Depends on the market development, on how
much coverage is there. So, why people are not buying insurance. It is
important how you offer insurance so that people understand what
they are really getting by buying it. There is an expectation gap, as
well some issues the perceived affordability of insurance products.
Attitude towards insurance is also a cultural issue, so transferring
information about relevant experiences with insurance might be very
useful.

The next edition of the annual Insurance Europe conference will
take place in Paris, on 7 June 2023.

Daniela GHETU
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S&P Rating
BB+, STABLE

Moody's rating
BA2, NEGATIVE

Fitch Rating
BB+, NEGATIVE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 National Bank of Serbia
* XPRIMM calculations

Increasing MTPL
prices started a war
between motor
insurers and the market
watchdog

¥ The previous MTPL
price change was done
onlJuly 1,2014

Insurers will notify
the NBS of their
intention to change
tariffs 60 days before
the planned increase

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
; RSD billion 1 4,760.69 5,072.93 5421.85 5502.02 6,268.71
GDP, current prices = =
EUR billien 40.18 42.92 46.11 46.80 5331
i : RSD' 678,078 126,510 178,581 794,348 912,21
GDP per capita, current prices i
EUR 57123 6,147 6,621 6,756 7,759
Unemployment rate 9% of total labor force 1 14.87 14.07 1158 10.09 10.09
Population Millions 1 7.02 6.98 6.96 6.93 6.87
RSD/EUR exchange rate End of period 2 118.4727 118.1946 117.5928 117.5802 117.5821
) RSD million 2 93,093.99 9991059  107,449.87 10991674 11940867
Gross written p .
EUR million 3 785.78 845.31 913.75 934.82 1,015.53
s RSD millien * 36,860.66  40,843.52 5281124  50,216.91 537101
Paid claims T
EUR millien 31113 345.56 449.10 427.09 456.88
ep ion degree % in GDP* 1.96% 1.97% 1.98% 2.00% 1.90%
e density EUR/cpit>? 111.92 121.05 131.21 134.95 147.78

Serbian insurers ended Q1 2022 with total
GWP worth RSD 31.5 billion (EUR 267.8
million), 13.4% more y-o0-y, according

to the end-quarter statistics published

by the National Bank of Serbia (NBS). In
terms of GWP, DUNAV Osiguranje leads
the market, with a 26.4% market share,
followed by GENERALI Osiguranje with a
19.8% market share, while Wiener ranks
third, with 11.7% of the total GWP. At the
same time, insurers' payments increased
by 22% y-o-y to RSD 14.2 billion, driven by
double digit increases reported on almost
insurance subclasses. On insurance classes,
the largest shares were accounted by
compulsory MTPL class (~26%), property
insurance (219%), life insurance (22%) and
MoD).

It is worth mention that the National Bank
of Serbia had not published the January-

June figures until the edition closing
(September 28th). Thus, it is expected

that after the mid-Year, the share of MTPL
subclass to increase, after in the first

week of August, Serbian motor insurers
increased the MTPL tariffs by 22%. At that
time, the insurers’ decision started a heated
debate between the market players and
the National Bank of Serbia (NBS) - the
market supervising authority.

On one side, insurers argue that the price
increase, the first adopted in the last 8
years, is justified by the inflation driven
raise of prices of spare parts, as well as the
increase in the prices of transport services
and damage assessments, and a significant
item that influenced the increase in prices
is the higher prices of working hours in
service centers.

Market porfolio at March 31%, 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
102022 1Q2021  Change 102022 1Q2021  Change  1Q2022  1Q2021
EURm EURm % EURm  EURm % % %

TOTAL MARKET 267.84 236.57 13.22 120.61 99.04 21.78 100.00 100.00
TOTAL LIFE 58.96 54.88 7.44 40.71 36.99 10.07 22.01 23.20
TOTAL NON-LIFE 20888  181.69 14.96 79.89 62.05 28.75 77.99 76.80
Accidents insurance 8.04 1.56 6.35 2.97 233 21.23 3.00 3.20
Health insurance 24.01 18.50 29.81 8.48 5.48 54.68 8.97 7.82
Goods in transit 274 191 43.80 0.43 010  350.18 1.02 081
Overall property insurance 56.76 49.54 14.59 15.25 839 81.75 21.19 20.94
Fire and allied insurance 16.90 14.70 14.98 8.27 226 265.84 6.31 6.21
Damages to property 39.87 34.84 1442 6.99 6.13 13.91 14.88 14.73
Overall motor insurance 96.17 88.50 8.67 48.52 40.10 21.00 35.01 374
Motor Hull 26.61 2297 15.82 17.61 13.90 26.73 9.93 97
MTPL 69.57 65.53 6.17 30.91 26.20 17.95 25.97 27.70
GIPL 8.60 8.08 645 0.98 1.01 -3.57 3.2 34
Financial loss 450 2.38 88.99 0.83 0.89 142 1.68 1.01
Travel 289 1.74 65.58 1.02 050  105.14 1.08 0.74
Other non-life insurance 5.16 348 48.01 142 3.25 -56.28 1.93 147

1 EUR = 117.5801 Dinars - RSD (March 31, 2021)
1 EUR = 117.7508 Dinars - RSD (March 31¢, 2022)
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Dusko JOVANOVIC S

Secretary General l
Association of

Insurers of Serbia -’ MSExcel format * in EUR and local currency
AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS

Serbia

The overall situation on the car market has

an unfavorable effect on the operations of TOP 5 Tota | ma rket (GWR EU R m | | | |O n)

insurance companies in the AO segment. On
the one hand, more and more sophisticated
and expensive vehicles are produced,
primarily electric ones, which are more Dunav 70.68
susceptible to damage and whose repair is ]
more expensive, while on the other hand, GeneraliDsig 5313
we have anevident jumpinthepriceof [ NG 40
used vehicles on the market, which are the

e 2 Wiener 3136
benchmark for determining vehicle damage gy )
compensation, explains Dusko Jovanovic,
secretary general of the Association ppoR 2985
of Insurers of Serbia. He added that
throughout the last eight years since the Triglav 21.55
last price adjustment, inflation, measured [ [ )
by the Consumer Price Index, has been
recorded at 20.68%. On the other hand, Other insurers
in 2019 there was a change in the bonus/
malus system in part of the bonus increase,
from 10 to 15 for the second and from 15 to
25% discount for the first premium group.
In addition, the market will have to deal
with the further increase in the limit for
compensation of damages prescribed by
the Law on Compulsory Traffic Insurance. .

On its side, the National Bank of Serbia 1 92022
(NBS) has sent a letter to all insurance GWP %
companies that unjustifiably increased
the auto liability insurance premium,
inviting them to return the premium to
the previous level as soon as possible, ‘
a press release of the institution reads, life 2201
mentioning that, within the framework of 0 property 2119
its supervisory powers, the NBS will initiate @8 Motor Hull  9.93
supervisory procedures against those : gITIfLL Ii'g
insurance companies that continue to 8 (ther 17.67
charge unreasonably increased premiums
and will take all necessary measures
to protect the rights and interests of
policyholders, with the application of
supervisory measures and other sanctions
against the insurance company. At the
same time, it expects insurance companies
to refund the additional premiums cashed
and inform policyholders without delay
about the deadline and the manner in
which they will proceed.

(AV)

2639 %

19.84 %

S ‘ 192?‘2%
§ marke

shares
1114 %

8.05%

22.88%

-~

12022
CLAIMS %

Cam

Life 33.76
9 Property 12.65
B Motor Hull  14.60
. MTPL 25.62
N GTPL 0.81
B Other 12.56
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Market's main indicators - timeline

Slovakia

2017 2018 2019 2020 2021
GDP, current prices EUR billion ! 84.44 89.43 94.05 92.08 97.12
GDP per capita, current prices EUR" 15,536 16,430 17,255 16,871 17,789
a Unemployment rate 9%of total labor force ' 8.05 6.54 5.72 6.65 6.78
Population Millions ' 5.44 5.44 5.45 5.46 5.46
Gross written premiums EUR million? 2,167.40 2,246.93 2,284.04 222361 1,847.73
Paid daims EUR million® 1,200.13 1324.58 1415.17 126268 102217
Insurance penetration degree %in GDP* 257% 251% 243% 241% 1.90%
S&P Rating
Insurance density EUR/capita* 398.79 412.81 419.09 407.40 33841

A+, NEGATIVE

Moody's rating

@0

A2, STABLE

Fitch Rating According to the 2022 H1 - Accounting According to the half-year figures

A, STABLE balance sheet published by the National published by SLASPO (Slovak Insurance
Bank of Slovakia, the net profits of local Association), at the end of June 2022, total

R, insurers amounted to EUR 89.92 million, GWP from the members of the association

'International Monetary Fund, World
Economic Outlook Database, April 2022

2 National Bank of Slovakia
3 XPRIMM calculations

which was a 21% decrease as compared to
30 June 2021 (EUR 114.74 million).

Technical result in life insurance was EUR
147.20 million vs. EUR -52.49 million in H1
2021), while the same indicator calculated
for the non-life insurance segment was
down by more than 13% y-o-y to EUR 47.50

totaled EUR 1.31 billion, up by 4.39%
y-0-y. Premiums written in life insurance
increased by 1.47% y-o-y to EUR 524.34
million, while non-life segment was up by
6.43% y-0-y to EUR 787.56 million.

It is worth noting that SLASPO's figures
includes the results of a lot of EU branches

million (vs. EUR 54.84 million). as Generali Poistoviia, UNIQA pojistovna,

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS Weightin all GWP
1H2022 1H2021 Change 1H2022 1H2021
EURm EURm % % %
TOTAL MARKET 1,311.89 1,256.71 439 100.00 100.00
TOTAL LIFE, of wich: 52434 516.72 147 3997 41.12
Health + Annuities 63.95 .25 -11.49 487 515
Insurance with profit participation 183.99 192.79 -4.57 14.02 15.34
| nsure rS: net p rOﬁtS Index-linked and unit-linked insurance 146.48 137.88 6.24 1117 1097
decreased fo ~ EU R 90 Other life insurance + Annuities 126.72 110.83 14.34 9.66 882
million Life reinsurance obligations 3.0 2.96 813 024 0.4
3 TOTAL NON-LIFE, of wich: 787.56 739.99 6.43 60.03 58.88
H 1
S LAS P O Insurers Health in NL 97.23 80.66 20.54 41 6.42
bUSI ness In_C reaSEd to Motor vehicle liability insurance 216.68 m.m 234 16.52 16.85
EUR 1.31 billion ,
Other motor insurance 214.95 200.23 135 1639 1593
Local ins urers’ Fire and other damage to property insurance 184.48 178.45 3.38 14.06 1420
business — close to EUR Other un 68.92 7.69 566 548
] b I | | 1on Slovak currency: EURO
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GWP % © FINDUOREOU WWWXPRIMM.CON/SLOVAKIA
_— (=]
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TE— TOP 5 Life insurance (GWP, EUR million)

9 Property 14.06

@8 Motor Hull 16.39 KOOPERATIVA poistoviia VIG 156.96
iy I (W 5%
. MTPL 16.52
8 Other 1307 Allianz - Slovenska poistoviia . 97.09
T | s

el — e0.50. . 1H2022
o market
. NN Zivotnd poistoviia 57.05 Shares
MetLife Europe d. a. ¢, Youplus Insurance [ e R 10.88 %
International AG, Groupama poistoviia, a.
s.,- which have generated together GWP w ......................... 5431 Wi

worth EUR 160.5 million on life segment
and EUR 205.5 million - non-life.

Other i
Thus, excluding EU branches’ figures, er insuers | [ 18.72%

local insurance market totaled at the end
of June 2022 about ~EUR 945 million o
(direct business), while gross claims paid TOp 5 Non—| |fe Insurance (GWR EUR m)
by insurers were about ~EUR 525 million,
according to the 2022 H1 - Accounting

Allianz - Slovenska poistoviia 244.07
balance sheet released by NBS. I | 2

In terms of GWP, the largest life insurers in

istovi 172.25
the country were KOOPERATIVA VIG (EUR R o s %

156.96 million), Allianz-Slovenska (EUR

97.09 million) and Generali Poistovna (EUR Generali Poistovia 10430 1H2022
60.80 million). It is worth mention the fact . LM% mal'ket
that the same three insurers lead the non- UNQApojstowna 834 shares
life insurance segments: Allianz-Slovenska 9.95 % .

(EUR 244.07 million), KOOPERATIVA VIG UNION poiitivma s

(EUR 172.25 million) and Generali Poistovna ﬂ """""""""""""""""""" Zidsl. B oo

(EUR 10430 million).

(AV)

Other insurers | [l 18.06 %

See the full collection of XPRIMM INSURANCE Report
CEE, SEE & ex-USSR since 2009
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Slovenia

S&P Rating
AA-, STABLE

Moody's rating
A3, STABLE

Fitch Rating
A, STABLE

<)
L

Sources:

" International Monetary Fund, World
Economic Outlook Database, April 2022

2 Slovenian Insurance Association
* XPRIMM calculations

Non-life insurance was
the market’s absolute
trend setter, providing
almost entirely for

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion ! .01 45.36 4840 46.92 52.02
GDP per capita, current prices EUR' 20,820 22,190 23,258 22,386 24,666
Unemployment rate % of total labor force ' 6.60 5.16 447 5.01 473
Population Millions ' 2.07 207 208 2.10 n
Gross written premiums EUR million* 217929 234112 251735 2569.57  2,609.19
Paid daims EUR million? 1,496.97 157945 1,643.04 1617.23  1,632.22
Insurance penetration degree %inGDP* 5.07% 5.10% 5.20% 5.48% 5.02%
Insurance density EUR/capita’ 105483 113262  1,209.68 122594  1,37.17

Slovenian insurers reported GWP up

by 4.62% y-o-y in 1H2022, to EUR 1.48
billion. The absolute trend setter was the
non-life segment which saw a 6.3% GWP
growth rate, to EUR 1.08 billion, while the
life insurance segment remained, overall,
at the TH2021 GWP level, of EUR 393.6
million. Yet, one should notice that the
Unit-Linked products line was the one
which, by recording a 7.6% premiums
growth, has offset the negative trend seen
on the traditional life insurance lines. Paid
claims went up by about 11,67%, to EUR
906 million, mostly driven by the health
insurance line.

On the non-life insurance side, property
insurance - in particular the "damages to

property" LoB -, and the motor insurance
lines - especially the Motor Hull one -,
provided for the largest contributions to
the GWP increase.

The insurance sector as a whole operates
stably and meets all requirements regarding
capital adequacy itself. According to the
share of the insurance premium in the gross
domestic product - which amounts to five
percent - last year, Slovenia ranked sixteenth
among the countries for which OECD data
is published, emphasized the director of
the Insurance Supervision Agency (AZN),
Gorazd Cibej. According to him, based on
these data, the Slovenian insurance market
is classified as a medium-developed one.

Slovenia's largest insurers in terms of GWP

Market porfolio at June 30", 2022

; Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
the market growth in 12022 1H2021  (hange  TH2022  TH2021  Change  1H2022  1H2021
absolute terms fRm  FURm %  [Rm  ERm % % %
TOTAL MARKET 147846 141319 462 90600 81135 1167 10000 10000
] 2 i
Paid claims went up TOTAL IFE 39360 39264 025 28289 27984 109 2662 2778
i Life assurance 0623 10949 298 10511 11705 020 719 775
by about 11,67%, to Unit-linked 15390 14302 761 10398 89.09 1671 1041 0.2
EUR 906 mi [lio n, mostly Ulhelr life insurance 0.05 006 -2095 021 0.2 -1.86 0.00 0.00
a b hatth Pension Funds 13342 14058 509 7358 7359 001 902 991
rven py the nea TOTAL NON-LIFE 108486 102055 630 6301 53151 173 7338 7an
in surance | ine Accident insurance 56.66 54.76 3.48 17.27 16.74 3.18 3.83 3.87
Health insurance 3784 31997 239 30001 26182 1463 2285 2335
1 . Overall propertyii 19860 18708 616 7299 5355 3631 143 134
Mother com panies of Fire and allied perils 8265 8356 109 449 2868 5677 55 591
the TRIGLAV and SAVA Re Damages o property 1595 10352 1200 2803 2487 1271 R
Overall motor i 36144 33700 725 19832 16707 1800 2445 1385
groups are t he market Motor Hull 20429 18831 848 11046 9129 2099 182 1333
leaders, both groups MIPL 15706 14871 568 8786 7578 1593 10.63 1052
: Goods in transit 478 47 032 110 119 70 032 o034
en d In g the ﬁ rSt ha H: Of Railway, air & water transport 11.97 514 1327 127 0.98 28.98 0.81 0.36
the year with positive GPL 5785 5279 958 962 1081 1096 391 374
i i Carriers liability 219 237 9% 021 oAl 812 015 017
results, their fina ryoa | Credit insurance 166 1485 1894 567 524 833 119 105
strength rates being Suretyship 175 158 1069 021 064 621 012 01
HpA - ; I
affirmed to“A by the Financil los_ 535 438 2204 114 178 3609 036 031
i . . Legal expenses insurance 272 254 7.00 0.50 041 21.95 0.18 0.18
main rating agencies Travel insurance 605 226 1197 1470 1107 3157 176 165
Slovenian currency: EURD
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Gorazd CIBEJ
Director, Insurance
Supervision Agency
(AZN)

were Zavarovalnica TRIGLAV with a 28.9%
market share (EUR 426.95 million), followed
by Zavarovalnica Sava (17.63% market
share, EUR 260.7 million) and Generali
zavarovalnica (16.77% market share, EUR
247.9 million).

The first half of the year was a good one
also for the two flagships pf the Slovenian
market:

» Sava Insurance Group generated a net
profit of EUR 28.9 million in TH2022, which
is 48.2% of the annual target. The Group
achieved operating revenue of EUR 364.2
million, representing 52.0% of the full-
year target, the Group announced. Net
profit decreased by one-third compared
to the same period in 2021. This decline
was expected and is mainly due to the
frequency of motor claims returning to
the pre-pandemic level, and high levels
of inflation causing significant increases
in the cost of settling claims, with higher
provisions for future claims. In addition,
the Group suffered large weather-related
losses and other major claims. However,
compared to the pre-pandemic and pre-
inflation year 2019, the half-year net profit
grew by 28.2%, showing the strength of
the Group in this challenging financial and
geopolitical environment.

» The Triglav Group generated profit before
tax of EUR 57.5 million, up by 2% relative
to last year. The majority of the profit,

i.e. EUR 53.3 million, which stems from
underwriting activities, rose by 9%. Profit
from financial investments was negative
(EUR -4.1 million), whereas profit from
non-insurance operations grew to EUR 8.3
million (compared to EUR 3.5 million in H1
2021). The Group's total revenue increased
by 11% to EUR 861.2 million year-on-year,
of which gross written premium (EUR 797.2
million) rose by 9%.

Both groups’financial strength ratings were
affirmed to A, with a stable outlook by the
main rating agencies.

(D.G)
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Slovenia

TOP 5 Life insurance (GWP, EUR million)

Zavarovalnica Triiﬂav 101.16

Modra zavarovalnica 94.22
Vita, Zivljenjska zavarovalnica . 49.68
GENERALI zavarovalnica . 4897
ZTavarovalnica Sava 36.84

Other insurers

B 50%

B B%%

1H2022 ‘
1262% market

shares
1244 %
B 936% .
B 59y

TOP 5 Non-Life insurance (GWP. EUR million)

Zavarovalnica Triiﬂav 325.79

lavarovalnicasava 223.87
GENERAL| zavarovalnica 198.92
Vzajemna zdravstvena zavarovalnica 170.08

Other insurers

1H2022

GWP %

Life 26.62
0 Property 3.4
8 Motor Hull 13.82
. MTPL 10.63
8 GTPL 39
8 Other 31.58

B 5% -
B 06 % '
1H2022
18.34% market
shares
15.68 %
Bl 939% J
M ss%

1H2022
CLAIMS %

Life 31.22
5 Property 8.06
8 Motor Hull 1219
. MTPL 9.70
W GTPL 1.06
W Other 31717
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POLAND: new liquidation of motor insurance claims rules may trigger

raising claims costs in MTPL

The new recommendations of the Polish Financial Supervision Authority (KNF), concerning the liquidation of motor insurance claims,
which will come into force on November 1, 2022 may have a significant contribution to drive inflation in vehicle claims covered by
MTPL insurance up to 19-27% in Q1 2023, analyst quoted by Gazeta Ubezpieczeniowa believe.

The new recommendations issued by KNF in July 2022 will replace the standard set in 2014. They might result in an increase of the

compensations paid.

RVS: Reinsurers expect a
challenging renewal season for
January 2023

While this year's edition of the Rendez-Vous de Septembre in
Monte Carlo seems dominated by a cautious optimism with
regard to the future development f the reinsurance business,
there a few issues that reinsurers find challenging for the
near future.

High inflation was mentioned as reason for concern by most
reinsurers, as well as the rating agencies. Strongly driven

by the supply chains crisis, inflation rates started increasing
by mid-2021 and most likely, the trend will continue. This
will make underwriting more difficult at the forthcoming
renewal, especially for multi-annual risks.

Published on 15 September 2022

Global insured losses from NatCat
in H1 2022 at USD 35 billion, 22%
above the 10Y average

While this year's edition of the Rendez-Vous de Septembre in
Monte Carlo seems dominated by a cautious optimism with
regard to the future development f the reinsurance business,
there a few issues that reinsurers find challenging for the near
future.

High inflation was mentioned as reason for concern by most
reinsurers, as well as the rating agencies. Strongly driven by
the supply chains crisis, inflation rates started increasing by
mid-2021 and most likely, the trend will continue. This will
make underwriting more difficult at the forthcoming renewal,
especially for multi-annual risks.

Published on 25 August 2022

Published on 29 September 2022

The Geneva Association:
Anchoring Climate Change Risk
Assessment in Core Business
Decisions in Insurance

The Geneva Association has released a report titled
"Anchoring Climate Change Risk Assessment in Core Business
Decisions in Insurance", featuring business use cases and new
insights into regulatory priorities to offer re/insurers guidance
on implementing climate change risk assessment to produce
decision-relevant information.

This is the third report released by The Geneva Association
Task Force on Climate Change Risk Assessment. Since the
2021 publication of the first two reports, the context in which
re/insurers are able to assess the impact of climate change-
related risks and opportunities on their business models has
further evolved.

Published on 13 September 2022

UKRAINE: electronic Green Card
policy to be launched in Ukraine
from September 1

Insurers - full members of the MTIBU, who have the right to
conclude international Green Card insurance contracts, will
offer car owners an opportunity to conclude such contracts in
electronic form from September 1, according to a press release
from the MTIBU. The procedure for issuing an electronic

Green Card will be similar to issuance of an internal electronic
MTPL policy. Like the domestic MTPL policy, the Green Card
international insurance contract can be concluded either in

paper or in electronic form at the choice of the insured.

Published on 24 August 2022
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MOODY'S: Natural catastrophes
and volatile markets weigh
heavily on H1 results of the Big
Four of the European reinsurance

The four largest European reinsurers - Munich Re, Swiss

Re, Hannover Re and SCOR - reported a 47% decline in
combined net profits for the first 1H 2022, reflecting high
natural catastrophe (nat cat) claims and weaker investment
returns. While reinsurance policies have renewed at
substantially higher prices this year, claims inflation has
partly offset the gains, Moody's said in its latest report. (link
la download)

Paositively, COVID-19 related life reinsurance claims are
diminishing, and rising interest rates will support investment
returns over time. While falling bond and equity prices
resulted in a significant decline in reported shareholders'
equity, capital adequacy remains very strong, confirming the
cohort's capacity to absorbing future shocks.

Published on 25 August 2022

XPRIMM Report

1H2022 [{ENT VST

VIG: strong results in TH and
expecting a positive operating
performance for the year-end

Austria based Vienna Insurance Group (VIG) ended the first half
of 2022 with strong premium and profit growth and very good
combined ratio: while GWP went up by 11.6% to EUR 6.44 billion,
the profit before taxes increased by 10.3% to EUR 277.3 million,
supported by the improving technical indicators.

We still experience very challenging times, marked primarily by the

war in Ukraine, high inflation and the pandemic, which is still making
its effects felt. Although these influences - which also have an impact
on the insurance industry - are clouding the economic outlook, VIG
Group continues to show very strong resilience, which is once again
manifested in improved key figures. The success of our Group is built
on a long-term oriented and broadly diversified business model, which
shows its strengths especially in particularly challenging periods. The
half-year results make us confident that we will achieve a positive
operating performance in 2022, explains CEO Elisabeth Stadler.

Published on 18 August 2022

EIOPA Conference 2022: insurers are vital to help individuals and businesses

facing the challenging times

EIOPA's annual conference in 2022 took place on 21 June at a time marked by high levels of uncertainty for the European economy and
for consumers. Few periods over the past decades have presented so many challenges at once and manifested so clearly that far reaching

transformations are afoot.

Geopolitical tensions, the lingering effects of a devastating pandemic that has disrupted our societies and economic structures, the
risks and opportunities of a rapidly digitalizing world and a climate change crisis whose effects through heat waves and flash floods are

becoming more tangible are all muddling the outlook.

Published on 30 June 2022

VIG successfully invests half a billion euro in green and social projects

Within the first year of the EUR 500 million Senior Sustainability Bond, being issued in March 2021, Austrian insurer Vienna Insurance Group

(VIG) informed it was able to allocate 100% of the bond's net proceeds to green and social projects.

We, as VIG Group, want to achieve a sustainably positive environmental and social impact with our investments. We demonstrate this clearly with

our Sustainability Bond: Green projects account for 80% of the net proceeds from the issue, and social projects for 20%, explains CEQ Elisabeth

STADLER.

BUSINESS NEWS

WWW.Xprimm.com

Published on 11 April 2022
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Cyprus

Sewa

S&P Rating
BBB-, POSITIVE

Moody's rating
BAl, STABLE

Fitch Rating
BBB-, STABLE

S
L

Sources:

" International Monetary Fund, World
Economic Outlook Database, April 2022

2 Insurance Association of Cyprus Annual
Reports

* XPRIMM calculations

Insurers' business
increased to EUR 274
million at the end of
March

Life business posted
high growth rates in
terms of GWP and claims

% The largest life insurer
in the country was
EUROLIFE (28.0% market

XPRIMM Report

Market's main indicators-timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion ' 20.25 21.61 23.01 21.62 2335
GDP per capita, current prices EUR' 23,684 25,008 26,270 24,344 26,063
Unemployment rate % of total labor force ! 11.05 835 7.08 7.58 748
Population Millions’ 0.86 0.86 0.88 0.89 090
Gross written premiums EUR million* 814.67 860.29 892.06 917.14 961.92
Paid daims EUR million? 486.25 481.93 497.75 477.35 428.26
Insurance penetration degree % in GDP* 4.02% 3.98% 3.88% 4.24% 4.12%
Insurance density EUR/capita* 952.83 995.70 1,018.33 103282 1,07357

The first months of 2022 were
characterized by adverse conditions
brought by COVID-19, conditions which,
after 2 pandemic years, created and
accelerated opportunities, investments
and upgrades for the local insurance
industry, realities, which can be observed
in the evolution of local insurance market.

According to the most recent market
figures published by the Insurance
Association of Cyprus - IAC, the insurance
market of Cyprus totaled EUR 273.6 million
at the end of Q1 2022, up by 12.8% y-o-y.
GWP from non-life insurance lines totaled
EUR 134.5 million (up by 2.1% y-o-y), while
the life insurance segment generated
premiums of EUR 139.1 million, or 25.5%
more y-o-y. The value of gross claims

incurred (payments and reserves summed-
up) increased by 11% y-o-y to EUR 115
million, of which EUR 58.8 million - life
indemnities (+14% y-o-y), while non-life
claims expanded by 7.6% y-o-y to EUR 56.3
million.

The largest life insurer in the country was
EUROLIFE (28.0% market share), while the
non-life field was led by CNP ASFALISTIKI
(11%). It is worth mention, there are 29
insurance company members of IAC,
accounting for about 98% of the annual
gross premiums written in the domestic
market.

Despite the positive results of the
insurance market, this is not sufficient
in Cyprus, according to the President of

Market porfolio at March 31, 2022

g Business line GROSS WRITTEN PREMIUMS PAID CLAIMS** Weight in all GWP
Sh a re) ! W h I | € th € non- 102022 102021 (Change 102022 102021 Change 102022 1Q2021
|Ife ﬁeld was |ed by CNP EURm EUR m % EURm EURm % % %
AS FAL' STl Kl ( ] ] %) TOTAL MARKET 273.64 24265 1277 115.09 103.76 1092 100.00 100.00
TOTAL LIFE 139.10 11086 2547 58.82 5145 1434 50.83 45.69
TOTAL NON-LIFE 134.53 131.79 209 56.27 5232 156 49.17 5431
cy p r u s Accident & health* U7 BH 30 BB 177 2546 126 1477
Motor 49.69 49.33 073 30.73 2399 2809 18.16 20.33
MAT 079 063 2525 0.12 0.13 -6.74 029 0.26
Fire 29.68 2849 415 836 6.01 3921 10.84 11.74
Liability 18.67 16.61 12.44 372 524 -2900 6.82 6.84
Credit 0.04 0.04 127 -0.05 -000 1338 001 0.01
AVAILABLE FOR Miscellaneous 0.96 08 1071 0.13 -0.83 -11540 035 0.36
Pﬂiﬁlﬂm:‘ﬁcﬂ‘)#ﬁ)[ﬂ * Including A&H premiums by Life Companies
SUBSCRIBERS ** gross daims incurred
Cyprus currency: EURO
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IAC, Andreas STYLIANOU. Cyprus is one of ‘l ‘\

the countries with the lowest penetration of ‘

insurance, especially in terms of property, ,

employer’s liability and retirement.

The President of the Association 192022 192022
highlighted the fundamental need to GWP 0% CLAIMS %
strengthen the insurance culture in Cyprus,
something that can, as he explained,

be achieved through the actions and
initiatives of the companies. Insurance
awareness will be possible, he added, with

Life 50.83 Life 51.11
the assistance of the State, which he called ARH 12.69 ARH 151
on to invest in education and training so as . Wotor 18.16 . Motor 2670
to reduce the high levels of financial illiteracy W Fire 104 Wi ey
i . 8 Liability 6.82 . Liability 3
HiS0€lety: @ Other 0.65 @ Other 0.18

(AV)
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Greece

=

S&P Rating
BB+, STABLE

Moody’s rating
BA3, STABLE

Fitch Rating
BB, POSITIVE

Sources:

S
L

' International Monetary Fund, World
Economic Outlook Database, April 2022

2 Hellenic Association of Insurance

Companies
* XPRIMM calculations

Insurance market

remained at the end-June

2021 level

NN Group completes

the acquisition

MetLife's businesses in
Poland and Greece

1

of

Insurance claims for
the July fires in Attica is

estimated at EUR 6 million

1H2022
GWP %

Life
& Property
B Motor Hull
B MTPL
. GTPL
8 Other

44.52
1.0
5.66
17.39
3.10
18.32

XPRIMM Report

Market's main indicators-timeline

2017 2018 2019 2020 2021
GDP, current prices EUR billion ! 176.90 179.56 183.25 165.33 182.83
GDP per capita, current prices EUR' 16,428 16,717 17,087 15,424 17,115
Unemployment rate % of total labor force” 2145 19.30 17.33 16.40 15.00
Population Millions ' 10.77 10.74 10.73 10.72 10.68
Gross written premiums EUR million? 3,849.59 3,746.18 4,073.00 3,959.12  4,263.97
Insurance penetration degree % inGDP* 2.18% 2.09% 2.22% 239% 233%
Insurance density EUR/capita® 357.50 348.77 379.77 369.36 399.14

Half year premiums underwritten by Greek
insurers members of Hellenic Association
of Insurance Companies (HAIC) totaled EUR
2.14 billion, up by 0.20% y-o-y according to
end-June 2022 preliminary figures.

Non-life insurance segment increased by
7.4% y-o0-y to EUR 1.19 billion, of which EUR
373 million - Motor TPL, EUR 236.13 million
- property lines, EUR 121.33 million - MoD.

At the same time, the life insurance
business line decreases by 7.50% to EUR
955 million - due to negative dynamic
reported by traditional life policies
(-14.40% to EUR 545 million vs. EUR 636.83
million in H1 2021).

According to HAIC during the fires that
broke out in Attica on July 19-20, 2022,

a total of 265 insurance claims were
declared, with an initial compensation
estimate totaling EUR 5.99 million. Of
these, 247 claims related to property
insurance (compensation estimate EUR
5.9 million) and 18 car insurance claims
(compensation estimate EUR 83,000),
wrote privateinsurance.gr.

The market figures published by HAIC
include the figures for 52 insurance
companies of which 17 were active in life
insurance (and accounted for 99.9% of the
segment market's full data for 2021) and
45 were active in non-life insurance (94.5%
market share).

(AV)

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS Weight in all GWP

1H2022 TH2021 Change 1H2022  1H2021

EURm EURm % % %

TOTAL MARKET 2,144 85 2,140.57 0.20 100.00 100.00
TOTAL LIFE 954.96 1,03239 -1.50 4452 48.23
Life insurance 545.13 636.83 -14.40 2542 29.75
Life insurance linked to investment funds 290.42 284.45 210 13.54 13.29
Other 119.41 1mn 7.50 557 5.19
TOTAL NON-LIFE 1,189.88 1,107.90 7.40 55.48 51.76
Accident 25.12 24.77 1.40 1.17 1.16
Sickness 182.86 166.09 10.10 8.53 7.6
Overall motor insurance 49441 48198 2.60 23.05 252
MTPL 373.08 365.76 200 1739 17.09
Motor hull 12133 11622 440 5.66 543
Overall property i 236.13 216.08 930 11.01 10.09
Fire and natural forces 159.58 158.79 0.50 744 742
Other damage to property 76.55 57.29 33.60 3.57 2.68
GIPL 66.41 57.25 16.00 3.10 2.67
Assistance 67.09 62.53 7.30 3.13 292
Other 117.86 99.20 18.80 550 4.63

*1H2021 figures were determined by using the y-o-y growth rates published by HAIC.

Greek currency: EURO
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Turkiye

S&P Rating
B+ , STABLE

Moody's rating
B2, NEGATIVE

Fitch Rating
B, STABLE

Sources:

! International Monetary Fund, World
Economic Outlook Database, April 2022

? Central Bank of the Republic of Turkiye
* Insurance Association of Turkiye
* XPRIMM calculations

% Skyrocketing inflation
has a strong impact
both on the premiums
and paid claims sides,
requiring additional
efforts for preserving
the market sustainability

% MTPL is still the
business line with the
largest share in the
market portfolio, of
almost 22% of the total
GWP as well as LoB the
suffered the most under
the current economic
situation because of the
imbalance between the
claims inflation and the
capped tariffs

XPRIMM Report

1H2022 [{ENT VST

Market's main indicators-timeline

2017 2018 2019 2020 2021
TRY billion ! 3,133.70 3,758.77 4317.79 5,046.88 7,153.88
GDP, current prices
EUR billion* 692.73 620.98 646.95 552.60 47333
TRY? 38,778 45,836 51,925 60,359 84,481
GDP per capita, current prices
EUR 8572 7573 7.780 6,609 5590
Unemployment rate % of total labor force! 10.92 1091 1373 13.15 11.96
Population Millions’ 80.81 82.00 83.16 83.61 84.68
TRY/EUR exchange rate End of period * 4.5237 6.0530 6.6741 9.1329 15.1139
TRY million* 46,554.69  54,656.03 69,242.17 82,575.66  105,307.01
Gross written premil
EUR million * 10,291.29  9,02958  10374.76 9,041.56  6,967.56
TRY million* 2171010 2682191 3238766 3302441  47,18338
Paid claims
EUR million * 4799.19 443118 4,852.74 3615.98  3,121.85
Insurance penetration degree % in GDP* 1.49% 1.45% 1.60% 1.64% 1.47%
Insurance density EUR/capita * 121.35 101 124.76 108.13 82.28

The Turkish insurance market ended the
first half of the year with GWP of TRY 91
billion (EUR 5.2 billion), data provided

by the Insurance Association of Turkiye
showed, demonstrating a staggering
growth rate of 93% in local currency. Yet,
considering the record high Consumer
Price Index, as per June 2022, of 78.6%
y-0-y, the real growth is by far lower, of
about 8% y-o-y. Moreover, denominated in
European currency, due the depreciation
of TRY from 1 EUR = 10.3435 TRY (June
30th, 2021) to 1 EUR = 17.4014 TRY (June
30th, 2022) the market results show a GWP
y-0-y growth rate of 14.85%. Commenting
on the impact of the unprecedented high
inflation, Mehmet Akif EROGLU, Chairman
of SEDDK - Insurance and Private Pension
Regulation and Supervision Authority said
that the main inflation impact will show

in rising claims costs. Besides, in motor,
claims costs have risen as shortages of

parts have kept the prices of new and used
vehicles high level. Motor liability as well

as accident and general liability business
will also be impacted, with high inflation
feeding through into bodily injury claims. In
construction, supply disruptions and labor
shortages have led to an increase in repair
and rebuilding costs and return higher
claims. In addition to the effects on the claim
side, we are expecting and observing the
effects on the premium side as well. In the
non-life sector, premium growth will boost
due to the inflation, but in real terms we
expect to see a reduction in premium income.
In other word, despite the apparent record

market growth observed at the first sight,
inflation is a double-faced coin, with a
significant negative impact and no analysis
may ignore its impact.

Life premiums increased by 73% y-o-y to
TRY 13.2 billion, while indemnities went
up y-0-y by 45%, to TRY 3.15 billion. In fact,
in real terms, the life segment recorded a
negative trend, reflecting the erosion of
customers’ disposable income, weakening
both their ability to buy insurance and
save.

Non-life premiums increased by 97% on
the year to TRY 77.7 billion, but paid claims
also increased at a record high pace, of
95.7%, to TRY 34.7 billion.

MTPL is still the business line with the
largest share in the market portfolio,

of almost 22% of the total GWP. During
1H, gross written premiums for this line
reached TRY 19.82 billion, 96% up y-o-y.
Yet, paid claims went up even at a higher
pace, almost doubling y-o-y. However,
other than being the non-life sector’s
largest business line by GWP, MTPL
insurance is still “the main drag on the
sector’s underwriting performance’, as

in all recent years, as a recent analysis by
Fitch underlines. The price caps remove
insurers’ ability to charge enough for the risk
they are taking, forcing them to underwrite
MTPL policies at a loss. High inflation will
exacerbate this problem, and we do not
expect MTPL pricing to be liberalized in

the near future, Fitch said. To ensure the
sustainability of the system in compulsory
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\ \
I Mehmet Akif
EROGLU
Chairman of SEDDK

traffic insurance by taking into account
the loss-premium balance, the Insurance
and Private Pensions Regulation and
Supervision Agency (SEDDK) updated

the tariff. The maximum tariff's value,

in use since 2017, was updated taking
into consideration the in minimum

wage, damage costs and labor fees. The
coefficient rate, which changes every
month according to the traffic risk of 81
provinces, has been increased from 2.25%
to 4.75% per month as of September 1,
2022.The bonus-malus system’s features
were also revised “in a way that will
continue to make the distinction between
good driver and bad driver possible,
taking into account the cost of damage
and sustainable pricing,” SEDDK said. In
addition, instead of a fixed rate, special
increase rates were determined for various
vehicle groups and changing usage
types, taking into account the differences
in damage behavior in the light of the

XPRIMM Report

players and all stakeholders in such an
important insurance product, which is
obligatory and closely related to 25 million
vehicle owners.

Remaining in the motor insurance sector,
the Motor Hull line saw a much better
evolution: GWP went up by 147%, to TRY
14.73 billion, while paid claims increased
by 120%, to TRY 8 billion.

On the property insurance side, while
GWP for “Fire and allied perils”insurance,
including the mandatory earthquake
insurance, went up by 77.7%, to TRY 10.96
billion, paid claims reached TRY 3.46
billion, up by 109% y-o-y. The damages

to property line saw a more balanced
evolution, with GWP going up by 83%,

to TRY 10.62 billion and paid claims
increasing by almost 67%, to TRY 1.87
billion. According to the TCIP’s (Turkish
Catastrophe Insurance Pool) statistics, by
the end of September there were 8.156
million policies sold, worth TRY 1.61 billion

in GWP. The average insurance coverage
degree stood at 54%, with a peak of over
62% in the Marmara region, where the
exposure is higher. Throughout 2022, TCIP
has paid compensations worth TRY 9.77
billion, following 69 earthquake events.

Wildfires and floods, which are considered
as secondary catastrophic perils in Tlrkiye
are recently gaining more weight in local
insurance, their impact on the agricultural
insurance in particular increasing. Only
compensation paid to farmers for crops
affected by draught totaled up to this
moment TRY 366 million, for insurance
policies accounting for GWP worth TRY

72 million. Due to the effects of global
climate change, we feel and experience

the increases in the frequency and severity
of natural disasters and risks more. There

is an increase in damage to agricultural
production. This situation raises awareness
towards agricultural insurance. Our farmers
became conscious about insurance. When we

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP

1H2022 1H2021  Change 1H2022 1H2021 Change 1H2022 1H2021
EURm EURm % EURm  EURm % % %

TOTAL MARKET 5,226.55 455381 1477 2,17490 1,924.11 13.03 100.00 100.00
TOTALLIFE 762.08 743.04 256 18153 21055 -13.78 1458 1632

TOTAL NON-LIFE 4.464.47 381077 1715 199338 171356 1633 8542 83.68
incoming data, and a sustainable pricing Accident 038 10347 019 903 1080 -1642 198 227
was enabled in this context.
Health 69484 62110 1187 37425 34820 748 1329 1364
With the new regulation, SEDDK has Aviation hull 1501 267 1848 254 2090 -873 029 028
also implemented different measures for :
; i i i Ships hull 6239 4528 3778 2556 1689 5132 119 0.99
insurance companies that avoid regulating
" Goods in transit 101.86 7862 2955 2550 2302 1077 195 173
the compulsory traffic insurance for motor
vehicle owners. In this context, the Authority Overall property insurance 124413 1,16069  7.19 30694 268.89 14.15 2380 2549
will be able to suspend the policy of these Fire and allied perils 630.14 59648 564 19918 16021 2432 1206 13.10
companies for issuing and renewing policies Damages to property 613.98 56421 882 107.76 10868 -0.85 11.75 1239
for the specified insurance branches or Overall motorinsurance 198602 155364 2783 119071 967.17 2311 3800 3412
all branches for 3 to 30 days, and if the Motor Hul 84662 57656 4681 | 46074 35084 3133 1620 1266
avoidance continues, this period may be MIPL 113940 97708 1661 | 72997 61633 1344 2180 2146
doubled, the market authority announced S e
i 2 Aviation liability 1026 896 1452 139 408 -6592 020 020
on its website.
j : Marine liability 7.10 421 68.68 197 048 3088 014 009
Mehmet Akif Eroglu explained: "As
i GTPL 149.29 14124 570 3241 3468 -654 286 310
SEDDK, we have closely monitored the -
developments in the traffic branch in Credit 2889 26.62 853 285 216 3229 055 0.58
recent days, in line with our top priority Suretyship 6.1 726 -1580 886 100 7859 012 016
target. Every move in traffic insurance, Financial losses 36.24 34.80 415 n.27 15.18 -25.78 0.69 0.76
which concerns approximately 25% of the Legal expenses 13.27 1217 9m 008 0.0 -1421 025 027
insurance sector's balance sheet, affects the Assistance 578 003 17,753 = 0.00 - 011 000
profitability of the consolidated balance
sheet. As the regulatory and supervisory 1EUR = 103435 Turkish lira - TRY (June 30%, 2021)
institution, we are in contact with industry 1 EUR = 17.4014 Turkish lira - TRY (June 30, 2022)
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Turkiye

\ FIND MORE ON WWW.XPRIMM.COM/TURKIYE OF

Serpil GUNAL
Board Member and
General Manager of

: MSExcel format * in EUR and local currency E
TARSIM

AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS

look at the data for the first 9 months of this TOP 5 Llfe IﬂSUfaﬂCE (GWPI EUR m|”|0n)

year, we can see this increase, Serpil GUNAL, Tiirkye Hayat ve Emekilik A
Board Member and General Manager of I | Em 377%
TARSIM, the Agricultural Insurance Pool Agesh Hayat ve Emekliik 5k
Management, said. He explained that the [ Tl 6%
value of insured agricultural assets more Aegon Emekiiik ve Hayat 500 1H2022
than doubled y-o-y, accompanied by the [ Tl 092% market
corresponding increase in premiums and Anadolu Hayat Emeklilik 7803 Shares
number of insured farmers. We cansay that | s 10.24 %
one third of our registered producers are in Allianz Yasam ve EmeKliik i \
the TARSIM System, GUNAL said. [ )l 0%
During the first six months of the year,
Other insurers | [l 3333%

there were active 63 insurers according to
the statistics presented by the Insurance
Association of Tlrrkiye. The largest insurers
in the country in terms of GWP were Turkiye
Sigorta (12.4% market share and GWP

worth TRY 11.24 billion, 108% up y-o-y), LT e i
fonowed by Aracots anonm e sena  10P 5 Non-Life insurance (GWP, EUR million)
Sirketi (10% market share, GWP of TRY Tiirkive Sigorta 646.24
905 billon, up by 885% y-oy and Allanz N | W 14
Sigorta (9% market share, GWP of TRY 8.18 Anadolu Anonim Tirk Sigorta irket 2013 \
billion, up by 81.6% y-o-y). While the same I | nes
companies are making the non-life Top 3, AllianzSigorta 47025 1H2022
the best placed life insurer in the market [ T 1053% market
ranking, Tlrkiye Hayat ve Emeklilik ranks s
L 31657, shares

8th in the whole market hierarchy and 7.09%
leads the life insurance top, with a market HDI Sigorta 790
share of 23.7%. T . esw Y

(D.G) Other insurers | [ 50.00 %

Life 14.58 0 Life 835

9 Property 141

s 23.80
. 1H2022 -::gr;r:{);ll 16.20 - 1H2022 @ Motor Hull  21.18
GWP % mvPL 2180 CLAIMS % w356
. GTPL 2.86 @8 GTPL 1.49
8 Other 20.76 8 Other 2130
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Armenia

S&P Rating
B+, POSITIVE

Moody's rating

BA3, NEGATIVE
Fitch Rating

B+, STABLE

Sources:

'International Monetary Fund, World Economic
Outlook Database, April 2022

? Central Bank of Armenia
* ArmInfo News Agency
* XPRIMM calculations

% The retail insurance
market capacity went
up to 23.5% from 7.6% a
year earlier, while for the
corporate insurance the
increase was from 10.9%
to 30.1%

2 The number of
vehicles with MTPL policy
in TH increased more

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
. AMD billion 5,564.49 6,017.04 6,543.32 6,181.66 6,982.85
GDP, current prices
EUR billion * 9.59 10.87 1218 9.64 12.87
g g AMD' 1,867,598 2,026,600 2,208,539 2,086,839 2,357,119
GDP per capita, current prices 5
EUR 3219 3,660 41 3,255 4,344
Unemployment rate % of total labor force ' 17.80 19.00 18.30 18.10 18.50
Population Millions’ 298 297 296 2.96 296
AMD/EUR exchange rate End of period” 580.10 553.65 537.26 641.11 542.61
. . AMD million? 3494854  41,016.80 49,133.80 4454823 4938375
Gross written premiums —
EUR million * 60.25 74.08 91.45 69.49 91.01
S AMD million* 17,762.65 22,802.42  25006.06  23,192.41 28,508.65
Paid claims
EUR million* 30.62 41.19 46.54 36.18 5254
Insurance penetration degree % in GDP* 0.63% 0.68% 0.75% 0.72% 0.71%
Insurance density EUR/capita* 20.22 24.95 30.86 23.46 30.73

The insurance sector of Armenia ended
1H2022 with total GWP worth AMD 33.82
billion (EUR 79.87 million), which is 27.30%
more y-o0-y. Paid claims decreased by
about 3% to AMD 13.18 billion (EUR 31.13
million).

The corporate component continues to
prevail over the retail one - 58.2% (AMD
19.7 billion) vs 41.8% (AMD 14.1 billion),
which is similar to the levels a year ago

- 57% and 43% respectively. According

to the Financial Rating of Insurance
Companies of Armenia, prepared by
Arminfo, the retail insurance market
capacity has sharply accelerated growth to
23.5% from 7.6% a year earlier, which was
also observed in the dynamics of corporate
insurance - from 10.9% to 30.1%.

In the structure of paid claims, the share
of payments to retail clients accounted for
64.1% or AMD 8.5 billion, corporate clients
-35.9% or AMD 4.7 billion, vs 63.7% and
36.3%, respectively, a year earlier.

Among the classes, the leading position

in terms of the number of concluded
contracts belongs to MTPL (the number
of valid contracts as of July 1 was 569,271
thousand). Of the voluntary types of
insurance, the most popular is accident
insurance (as of July 1 - 188,670 thousand),
the third position in terms of the number
of contracts in force by July 1 is occupied
by health insurance (72,569 thousand).
The largest growth of contracts concluded
in the second quarter was recorded for
general liability insurance - by 4.5 times
and travel insurance - by 3 times.

Market porfolio at June30™, 2022

el 1o o) N Ry I
H * ange lange
than in the pre_COVId EURm  EURm %g EURm  EURm %9 % %
similar pe”Od'_Wh'Ch TOTAL MARKET 7987 4506 7124 3103 B304 3512 100.00  100.00
allowed premiums Accidents 25 173 4938 040 014 19614 324 385
to almost restore the Health 2897 1653 7520 1157 699 6566 3627 3669
u pwa rd trend Of three Overall property insurance 10.08 368 17377 0.59 142 -58.06 12.62 8.17
Fire and allied perils 9.13 291 21436 0.45 055  -1845 1143 645
yea rs ago Other damages to property 0.95 0.78 243 0.15 087 -83.22 1.19 172
A b Overall motor insurace 3250 19.74 64.61 18.25 14.11 29.30 40.69 4381
MTP_L l_OSS ratio in Motor Hull 354 199 7784 120 096 2524 443 44
Armenia in TH decreased MTPL 895 1775 6313 1705 1315 2959 3625 39.39
to 65% from 81% in the CARGD 129 084 5474 0.14 0.02  659.9 1.62 1.85
same period of 2021, GTPL 144 071 10320 004 002 11509 180 157
WhICh IS even |Ower than Travel 1.03 0.40 157.52 0.13 0.01 1,12453 1.29 0.89
. Oth 198 143 38.08 0.01 034 9797 248 3.18
the pre-Covid level of &
: 1 EUR = 589.68 Dram - AMD (June 30%, 2021)
73%in 2019 1 EUR = 423.54 Dram - AMD (June 30%, 2022)
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MTPL loss ratio in Armenia in the first half =
of 2022 decreased to 65% from 81% in

the same period of 2021, which is even A r m e n I a
lower than the pre-Covid level of 73% in \

S S S, FIND MORE ON WWW.XPRIMM.COM/ARMENIA Ok
annual increase in the number of contracts l

concluded, which led to an increase in

premiums. The number of vehicles with -’ MSExcel format * in EUR and local currency

MIPL policy I the first half of the year AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
increased more significantly (+12.9%) than
in the pre-Covid similar period, which
allowed premiums to almost restore

the upward trend of three years ago. In
guantitative terms, by July 2022, there were Top 5 Tota| market (GWR EU R m)
already 595,373 such vehicles (vs 546.710

thousand units in 2019).

INGO Armenia 25.09
Total net profit of insurance companies D | 4%
in Armenia in 1TH2022 reached AMD 2.3 -
billion, with an annual growth of 19 times. RDSGOSSTRA% e B 0% ’
Moreover, three companies significantly
increased their profits, while the remaining NAIRI Insurance 1555 1H2022
three provided significant growth and ' B ' market
moved from loss (a year earlier) to profit. SiL Insurance o \ Shal'es
According to the results of the firsthalf [T ’ 1015% g
of 2022, only three out of six insurance ARMENIA Insurance .
companies entered the list of 1000 largest [ = B Tu%
taxpayers in Armenia - NAIRI Insurance,
INGO Armenia and ROSGOSSTRAKH Other insurers | [ 5.90%

Armenia.

Tax payments of insurers in the reporting
period decreased by 14% y-o-y to AMD
918.7 million (~EUR 2.17 million). Of this
amount, AMD 783.1 million related to direct
taxes, which is 16% less than a year ago.

Among insurers, NAIRI Insurance made the

most tax payments (AMD 403.3 million), ‘
moving up to 296th place (from 414th \

a year earlier). It is followed by INGO

Armenia, which ranked 390th (AMD 305.8

million), while ROSGOSSTRAKH Armenia 1H2022
ranked 596th (AMD 209.5 million) in the list GWP %
of 1000 largest taxpayers.

In May, a decision was made to expand

the pilot agricultural insurance program in ./
Armenia so that farmers can insure grain

crops, in particular wheat, barley, oats,

1H2022
CLAIMS %

>

against the natural risk of drought. - Eemapf:ly :gé; - E::;::w 3::;?
The sale of insurance policies for grain @ Motor Hull ~ 4.43 @ MotorHull ~ 3.87
crops was valid until May 31st. It was . MTPL 365 . MTPL 3476
reported that in the event of a natural i e s e

@8 Other 8.62 B Other 216
risk of drought, 60% of insurance
payments are subsidized. Three insurance
companies participate in the pilot
agricultural insurance program in Armenia:
ROSGOSSTRAKH, INGO Armenia and Sil
Insurance.

(M.M.)
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Azerbaijan

S&P Rating
BB+, STABLE

Moody's rating
BA2, POSITIVE

Fitch Rating
BB+, STABLE

Sources:

" International Monetary Fund, World
Economic Outlook Database, April 2022

2 Central Bank of Azerbaijan Republic

* Financial Markets Supervision Authority of
the Republic of Azerbaijan (FIMSA)

+ XPRIMM calculations

%% Life insurance went

up by almost 27% y-o-y,
while non-life insurance,
on the contrary,
decreased by 5%

% Travel insurance
rebounded significantly
(+124%) after most
pandemic-related
restrictions were lifted,
but paid claims also more
than doubled y-o-y

% The transitional status
of the National Green
Card Bureau of Azerbaijan
was terminated, and the
Bureau was accepted as a

full member of CoB

% Azerbaijan became
member of the Turkic
World Insurance Union,
together with Turkey,
Kazakhstan, Uzbekistan,
Kyrgyzstan, and
Turkmenistan

XPRIMM Report

Market's main indicators - timeline

2017 2018 2019 2020 2021
: AZN billion ' 7034 80.09 81.90 72.58 92.86
GDP, current prices

EUR billion* 34.64 41.14 43.02 34.74 48.20
0P it g AIN' 7170 8,092 8,205 7,209 9,176
e EURY 350 4156 4310 3451 4763
Unemployment rate 9% of total labor force’ 4.96 4.94 4.85 1.16 5.95
Population Millions’ 9.81 9.90 9.98 10.07 10.12
AZN/EUR exchange rate End of period? 2.0307 1.9468 1.9035 2.0890 1.9265
. . AZN million* 556.87 721.95 681.18 728.63 843.90

Gross written premiums o
EUR million* 274.22 373.92 357.85 348.80 438.05
Paid daims AZN million* 257.11 24033 301.54 465.15 458.73
EUR million * 126.61 123.45 158.41 22261 8.1
Insurance penetration degree % in GDP* 0.79% 091% 0.83% 1.00% 0.91%
Insurance density EUR/capita* 27.95 37.78 35.85 34.65 43.29

In the first half of 2022, the insurance
sector of Azerbaijan grew by 8.67% to
AZN 491.60 million (EUR 276.63 million).
At the same time, paid claims fell by more
than 29%, reaching AZN 174.92 million
(EUR 98.43 million), according to statistics
published by the National Bank.

Life insurance went up by almost 27%
y-0-y, while non-life insurance, on the

contrary, decreased by 5%. Many non-life
classes recorded a decline in volumes,
however, travel insurance rebounded
significantly (+124%) after most pandemic-
related restrictions were lifted.

Of the 20 active insurers at the end of the
first half of 2022, PASHA LIFE (AZN 206.65
million) continues to be the leader in the
market, while PASHA Insurance keeps

Market porfolio at June 30", 2022

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2022  1H2021 (Change 1H2022 1H2021  Change  1H2022 1H2021
EURm EURm % EURm  EURm % % %

TOTAL MARKET 27663 22355 2375 9843 12265 1975  100.00 100.00
TOTAL LIFE INSURANCE 13837 9572 4456 4770 6993  -31.79 5002 42.82
Voluntary life insurance 115.67 7841 4751 4671 6894  -3226 41.81  35.08
_Compulsory life insurance*® 2270 1730 3121 0.99 0.99 0.29 821 174
TOTAL NON-LIFE INSURANCE 13826 127.83 8.16 50.73 5272 3.7 4998 51.18
Accident and diseases (V) 0.69 0.57 20.95 0.08 0.05 68.11 0.25 0.25
Medical insurance (V) 4395 3497 2568 214 1591 32.24 1589  15.64
Travel insurance (V) 1.04 041 154.99 0.10 004 132.01 038 0.8
Fire and other perils insurance (V) 15.71 14.52 8.16 0.45 1483 -68.16 568 650
Aircraft insurance (V) 4.00 205 95.51 - 0.56  -100.00 145 092
Ships insurance (V) 1.60 1.61 036 - - 058 072
Cargo insurance (V) 144 131 9.83 0.00 0.04 9235 052 059
Aircraftliability insurance (V) 218 1.09 9939 - - - 079 049
Ships liability insurance (V) 0.05 011 -53.09 - - - 002  0.05
GIPL(Y) 4.50 395 1393 0.01 001 -43.60 163 177
Professional liability (V) 034 042  -18.94 - - - 012 019
Overall motor i e 38.1 32.40 17.96 28.24 19.51 44.77 1381 1449
Mator Hull (V) 10.61 8.95 18.54 4.7 359 31.23 3.84 4.00
Mator Vehicle liability (V) 034 0.34 0.45 0.02 0.07 -63.27 0.12 0.15
Liability for owners of motor vehicles (M)~ 27.26 .11 1799 2351 15.85 43.29 986 1034
Immovable property (M) 1988 1586 2535 030 039 -2.09 .18 109
Other non-life insurance (V)-+(M) 467 1857 -74.85 050 1478  -96.63 169 831
TOTAL VOLUNTARY INSURANCE 20635 15939 29.46 73.29 96.13 -23.76 7459 7130
TOTAL MANDATORY INSURANCE 70.29 771.39 -9.18 25.14 33.78 -25.58 2541 34.62

*compulsory insurance against industrial disability arising out of industrial accidents and occupational illnesses

(V) - Voluntary insunrance
(M) - Mandatory insurance

1EUR = 2.0236 Manat - AZN (June 30™ 2021)
1EUR = 1.7771 Manat - AZN (June 30%, 2022)
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Azer ALIYEV
Chairman of the
Association of
Insurers of Azerbaijan

ranking second (AZN 120.61 million).

Insurers' paid claims declined significantly
in both life and non-life insurance. The
decline occurred in many classes, however,
in travel insurance, paid claims, on the
contrary, jumped by more than 100%.

Life insurance is offered in Azerbaijan
with an insurance contract term of 3
years, therefore, in different periods,
there is volatility in paid claim amounts
for this type of insurance, as Azer ALIYEV,
Chairman of the Association of Insurers
of Azerbaijan, said, commenting on the
reduction of life insurance paid claims for
the first four months of 2022. He noted
that in the insurance review, covering
January-April, there is a decrease in paid
claims. Thus, in January-April 2022, life
paid claims amounted to AZN 29.1 million,
which is AZN 70 million less than for the
same period in 2021. This does not mean
that life insurance companies refuse to pay.
This decrease, as | already mentioned, is
directly related to the specific features of the
insurance type that we talked about, and
to that the contract term is 3 years. That is,
the corresponding reduction does not have
any negative impact on either insureds or
insurers, ALIYEV said.

The transitional status of the National
Green Card Bureau of Azerbaijan was
terminated, and the Bureau was accepted
as a full member of CoB, said Rashad
AHMADOQY, Executive Director at National
Green Card Bureau of Azerbaijan and
Executive Director at Compulsory Insurance
Bureau of Azerbaijan, on social media. The
decision was made at the 56th General
Assembly of the Council of Bureaux

in Belgrade. According to the internal
regulations of the Council of Bureaux,

the transitional membership period is
determined to be 10 years, but thanks to
the Azerbaijani Bureau's flawless work, an
exception was made to accept it at the
end of the 5th year.  would like to express
my gratitude to all the bureaus who have
voted in favor of accepting our Bureau as a
full member and many thanks to our team

XPRIMM Report
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Azerbaijan

\ FIND MORE ON WWW.XPRIMM.COM/AZERBALJAN E3
Tl

i3
=]

“
-’ MSExcel format * in EUR and local currency
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Top 5 Total market (GWP, EUR m)

Pasha life Insurance 0JSC 116.28
B 20%
Pasha Insurance 0J5C 67.87
................... a EEL
Nt om0 1485 | & 1H2022
523% market
Qala Insurance Company 0J5C 14.01 Shares
............................................ S
Khalg Insurance 0JSC 10.85
R s s | 3w
Other insurers | [ 19.22%

strengthening insurance sectors of Turkic-
speaking countries through exchange of
personnel, experience and information
between insurance markets, establishment

24, the Turkic World Insurance Union was of a unified insurance pool, as well as the

established following the agreement formation of reinsurance areas. Creation
signed. of the Turkic World Insurance Union was

a joint initiative of the Azerbaijan Insurers
Association and the Insurance Association
of Turkiye.

who worked tirelessly to make this happen,
Rashad AHMADOQV added.

At the meeting of International Insurance
Conference in Tiirkiye's Istanbul on May

The members of the Union include Insurers
Associations of Azerbaijan, Turkiye,
Kazakhstan, Uzbekistan, Kyrgyzstan, and

Turkmenistan. The Union will join forces for Lt

\

1H2022

1H2022
CLAIMS%

GWP %

‘|.~

Life 50.02 Life 48.46
0 Medical (V) 15.89 W0 Medical (V) 2138
@ Fire & other perils (V) 568 @ Fire & other perils (V) 0.46
@B GIPL(V) 163 @8 GTPL(V) 0.01
@ Motor Hull (V) 384 @ Motor Hull (V) 479
B MTPL (M) 9.86 . MTPL(M) 23.88
@B immovable property (M) 718 @8 |mmovable property (M) 031

B Other 591 @8 Other 0.72
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Belarus

XPRIMM Report

Market's main indicators-timeline

2017 2018 2019 2020 2021
. BYN billion ' 105.75 12232 13473 149.72 173.16
GDP, current prices —
EUR billion * 4490 49.45 57.27 47.26 60.07
BYN! 11,167 12,947 14,289 1591 18,519
GDP per capita, current prices
EUR* 474 5,234 6,074 5,022 6,425
Unemployment rate % of total labor force’ 5.68 483 419 4.08 19
Population Millions ' 947 9.45 943 o4 935
BYN/EUR exchange rate End of period * 23553 24734 23524 3.1680 2.8826
S&P Rating o
cc ti h Gross writte N BYN million 1,070.13 1,226.04 1,403.42 1,510.20 1,726.57
n L
, nega ve watc EUR million * 45435 495.69 596.59 476.70 598.96
Moody's rating paid dai BYN million * 535.16 624.75 710.60 814.71 1,065.09
ims
CA, NEGATIVE EUR million* 2.0 252.59 302.07 25717 369.49
Fitch Rating Insurance penetration degree %inGDP* 1.01% 1.00% 1.04% 1.01% 1.00%
RD, N/A Insurance density EUR/capita * 47.98 5247 63.27 50.66 64.06
.
Sources:
' International Monetary Fund, World
Economic Outlook Database, April 2022 Ma rke’[ porfo | i0at _] une Both 2022
Wy ) l
? National Bank of the Republic of Belarus
* Ministry of Finance of the Republic of
Belarus Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
4 XPRIMM calculations 1H2022 1H2021 Change 1H2022 1H2021 Change 1H2022 1H2021
EURm EURm % EURm EURm % % %
TOTAL MARKET 343.01 29011 1823 22860 169.65 3475 100.00 100.00
TOTAL LIFE (V) 4522 3653 2379 4229 2298 8404 1318 1259
Life insurance 3005 279 2631 3531 1926 8333 8.76 8.20
Supplementary pension ins. 1517 1274 1907 6.98 372 811 442 439
TOTAL NON-LIFE (V)-+(M) 297.79 25358 1743 18631 14667 2702 8682 8741
VOLUNTARY INS. (V), OF WHICH: 18058 157.75 1448 11484 8998 27.63 5265 54.37
Medical expenses insurance 4418 3340 3228 3334 2197 5173 1288 1151
Accidents 1723 1229 4007 875 1203 -21.13 5.02 4.24
Property of legal entities 5166 4175 2373 3855 2711 4218 15.06 1439
A Property of individuals 301 3037 870 2040 1549 3173 962 1047
Pa rt Of th e 2 Ma rCh (argo 2.03 172 18.28 0.16 029 -44.27 0.59 0.59
sanctions pac ka ge, The Business risks 897 1406 3620 853 946 987 261 485
p rovision of insurance Construction risks 326 592 4484 068 019 25173 095 204
i Liability insurance 1211 1314 -1.87 145 21 15.85 3.53 4.53
or re-insurance tO th e, Blanket insurance 8.13 510 5948 1.98 132 49.78 237 1.76
Belarus Government, its MANDATORY INS. (M), OF WHICH: 121 531 030 7147 %660 2606 3417 3303
Real estate property of individuals 5718 434 B2 181 099 8217 168 149
property
| ega | persons acting on ;:;‘;:;Tlf;at“"ppm ofagricultural crops, ivestode BS0GS 330 49 325 053 so9se 1M 1w
their behalf or at their Medicalins. for foreign citizens 133 141 524 040 034 1534 039 049
d irection un d er p re,25 Accidents at work and occupational diseases 46.13 3595 2834 3020 2462 2263 1345 1239
JU ne 202 ‘| Contra CtS I‘S Compulsory state insurance 031 0.15 107.42 0.20 015 3234 009 0.05
h . bt d MTPL 4271 3937 863 3018 2582 1690 1247 1357
now p ronioie Green Card insurance 1370 951 4406 522 406 2863 399 328
. Carriers' liability 082 064 27.71 0.20 014 4129 0.24 0.22
|n Aprl| 2022, Greeﬂ a(:r::il:'ils:ﬂalnrganlzatlnns engaged in real estate 006 004 435 000 000 3544 002 001
Ca rd Ofﬁ ces Of t h e Temporary managers in case of economic insolvency
EU ro p ean E conomic (bankruptcy) 0.05 004 2081 0.01 002 -60.57 0.01 0.01
Zone ag reed on ceasin g Givilliability of legal persons and individual
0 . h | employers for demages caused by activities related to 126 105 2040 000 000 -7488 037 036
coo p erati onw It Be arus, the operation of certain facilities
with a twelve-month ;;;'L:f:ﬂg’ﬂ‘;gshe ORGRRI oSN 005 004 1543 000 000 20225 001 001
notice period that will
s 1 EUR =3.0149 Ruble - BYN (June 30%, 2021)
ex pl reon 3 ] M ay 2023 1 EUR =2.6630 Ruble - BYN (June 30", 2022)
¥primm INSURANCE REPORT 74 Year XV no.2/2022 (27)

xprimmpublications.com/books/nsqd/#p=1

76/100



10/25/22, 3:30 PM

On 2 March 2022, the EU published a wide-
ranging package of new sanctions against
Belarus in response to its involvement

in Ukraine. The capital market sanctions

in place with respect to the Republic of
Belarus, its public bodies, and five banks
have been tightened. Drawdowns or
disbursements under pre-25 June 2021
contracts are no longer permitted. The
provision of insurance or re-insurance to
the Belarus Government, its public bodies
or natural legal persons acting on their
behalf or at their direction under pre-25
June 2021 contracts is now prohibited.
The existing exemption for the provision
of compulsory or third-party liability
insurance for risks situated in the EU

or provision of insurance to Belarusian
diplomatic/consular missions in the EU
remains in place.

Also, in April 2022 Baltic Sea countries’
Green Card offices, as well as other green
card offices of countries of the European
Economic Zone, agreed on ceasing
cooperation with Belarus. Pursuant to the
agreements in force so far, obligations
regarding the mutual recognition of
Green Cards certificates issued by both
EEA Bureaux and the Belarusian one will
expire on May 31, 2023 at 23:59 CET, when
the twelve-month notice period expires.
From June 1, 2023, it will not be possible
to access Belarus with an International
Certificate of Insurance (CIS or "Green
Card"). The Council of Bureaux cancels
agreements with Belarus from this date.

It will be necessary to acquire a Border
Insurance to circulate duly insured in
Belarus. Likewise, the CIS issued in Belarus
will not be valid to circulate in the EEA.

The domestic insurance sector of Belarus
ended the first half of the year with growth
of 4.43% in local currency. GWP reached
BYN 913.44 million (EUR 343.01 million),
according to the data published by the
Ministry of Finance of the Republic. Yet, in
real terms, the change was a negative one
considering Belarus reported double-digit
inflation rates every month in 2022, with a
18.1% peak in July.

Life insurance grew three times faster

than non-life insurance. However, non-

life insurance continues to dominate the
market portfolio with almost 87%. The
share of voluntary types of insurance in the
total GWP is 65.8% (vs 67% a year earlier).
In the structure of voluntary premiums,
personal insurance accounts for 47.2%,
property insurance - 43.8%, liability
insurance - 5.4%.
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Mandatory types of insurance for the
first half of 2022 amounted to BYN 312.1
million, of which personal insurance
accounts for 40.8%, property insurance

- 9.2%, and liability insurance - 50%. The
share of mandatory insurance in the total
market portfolio increased slightly, to
34.2% (vs 33%in 1H 2021).

In the first half of 2022, paid claims in
Belarus amounted to BYN 608.75 million, of
which 68.7% were for voluntary insurance,
and 31.3% - for mandatory insurance.

The level of paid claims in the total GWP

S

1H2022
GWP %

an®

"'-

Total life 13.18
0 Medical expenses 12.88
B Accidents 5.02
B0 Property of legal entities 15.06
B Property of individuals 9.62
W Business risks 261
@ Liability insurance 3.53
B Mandatory agricultural ins. 1.4
B Occupational diseases 13.45
. MIPL 1247
@8 Green Card 3.99
@8 Other 6.73

amount reached 66.6% (vs 58.5% a year
earlier for the same period).

On 13 Jul 2022 Fitch Ratings has withdrawn
three Belarusian insurers' Insurer Financial
Strength (IFS) Ratings, as the agency no
longer has access to sufficient information
to maintain the ratings: Belarusian National
Reinsurance Organization, Belarusian
Republican Unitary Insurance Company
(Belgosstrakh), Export-Import Insurance
Company of the Republic of Belarus.

(M.M)

1H2022
CLAIMS%

@ &

Total life 18.50
@0 Medical expenses 14.59
@9 Accidents 3.83
B0 Property of legal entities 16.86
@8 Property of individuals 8.92
W Business risks 3.3
@B Liability insurance 1.07
@8 Mandatory agricultural ins. ~ 1.42
@8 Occupational diseases 1321
. MIPL 13.20
@9 Green Card 2.29
@ Other 238
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Interview with

David ONOPRISHVILI

Chairman
Insurance State Supervision Service of Georgia

it has increased by 14%. Motor insurance is the second largest,
followed by property insurance. So, in general, 2021 was mainly
noticeable as the year of recovery.

XPRIMM: In 2021, the consolidated profit reported by

the Georgian insurers did not grow as compared with the
previous year. How do you comment on this issue? Apart from
the stagnating profit, would you characterize the market
status in 2021 as stable?

D.0.:In the year 2020, exchange rate fluctuations and decreased
mobility were the main ground for the increase in profits. We
have predicted that this would be a temporary effect and it
would be followed by a consecutive compensation effect as soon
as mobility of the policyholders would increase and the GEL
exchange rate would improve, after recovery of foreign trade,
tourism, and other economic activities. Therefore, there were no
surprises for us. Nevertheless, it is good to notice, that technical
result was not decreased and insurers in general managed to
maintain their portfolios on the closest profitability level possible
after those fluctuations.

Also, by the end of year 2021 all 18 companies increased
minimum capital requirement up to GEL 7,2 million. So, overall, we
could conclude, that the market remained stable in 2021.

Georgian insurers were also actively
involved in social healthcare
programs, which was a great
experience, and allowed them to

XPRIMM: How would you describe in general the insurance deve|op a SOph isﬁcated service
market’s development in 20217 Were there any specific trends 5 :

T infrastructure and gain decent
David ONOPRISHVILI: In 2021 we were observing mainly a reputation among the popu lation.

recovery from initial impact of COVID19 pandemic. Most lines

of business were improving gradually. There is a 16% growth in
premiums, which is a considerable progress in comparison with
2020, when the increase was only 7%. Gross written premiums
amounted GEL 773 million (in 2020 the amount was GEL 667
million). The increase was even slightly more than average if we
look at the previous years. Firstly, the improvement was noticeable
in the lines of business, earlier affected by the pandemic. Travel

XPRIMM: Health insurance, motor and property insurance
are main LoBs. May you, please, comment on the factors that
make these classes dominate in the portfolio?

D.0.: The quality of healthcare services in Georgia is one of the

best and th i th t ad d in th ion, which
insurance boosted by more than 61% (6.3 m vs 3.9 m), motor S S i A i

casco increased by 23% (143.3 vs 116.7 m). As to health insurance
business, it is still the most popular product on the market, and

is partially conditioned by the wide range of social healthcare
programs, financed by the state. Georgia is also famous for
healthcare related tourism.
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Georgian insurers were also actively involved in social healthcare
programs, which were later moved to dedicated state institution,
now called National Health Agency. But that was a great
experience, and they were able to develop a sophisticated service
infrastructure and gain decent reputation among the population.

Over the time, due to the availability of financing and therefore
increasing demand, the prices of the services continue to
increase. Moreover, social programs are mainly designed to cover
wide range, but still a part of services for citizens with low annual
income. Therefore, not having a medical insurance might cause

a significant financial impact to those who need appropriate
professional treatment. This is the main precondition for growing
demand on commercial healthcare insurance.

Here we should also mention that health insurance is almost in
all cases available only through corporate (group) coverages.
Individual or family policies are usually more expensive or have
more exclusions or waiting periods. Therefore, retail products are
not popular currently.

As to motor and property insurance, this is mainly due well
known higher risk of ownership/operation - in case of motor and
constant demand from businesses or banks, in case of property.
Motor and Property insurance are most popular insurance
products in almost all countries of the world.

XPRIMM: There several important regulatory changes going
on in the Georgian market, among them the transition to the
Solvency Il regime and the introduction of the mandatory
MTPL insurance being the most important. Please comment
on the progress made and the planned timeline of these
changes.

D.0.: In September 2022 we have completed Solvency I
TWINNING project together with our colleagues from Spanish
supervisory authority. Within the project scope a draft law

and relative regulations were drafted, covering all aspects of
Solvency Il regulatory framework. A special working group

was established within ISSSG, which continues working on the
adaptation of provided drafts to Georgian legislative framework.
All the drafts were translated in Georgian, but they still need to be
fine-tuned to meet existing reality. We will then add transitional
articles, which will allow the insurers to gradually adopt to new
requirements. The draft law will be submitted to the Parliament
next year and on the initial stage the priority will be given to
implementation of Pillar Il, which covers governance system,
internal control, risk management and supervisory review, then
followed by Pillar | and Pillar Ill requirements.

The TWINNING process also included many activities aimed
to increase awareness among the potential stakeholders
(supervisors, insurers, auditors, relevant state institutions).

Herewith, | would like to thank all the parties involved in the
project, with special thanks to our Spanish colleagues, EU
delegation in Georgia and a very effective supporting teams
from PAO (Program Administration Office) from Ministry of
Foreign Affairs as well as FIAPP (Fundacién Internacional y para
Iberoamérica de Administracion y Politicas Publicas), which was
providing all the necessary financial and administrative support
to the project.

Compulsory MTPL insurance draft law is submitted to the
parliament, and we are waiting for the decisions regarding

XPRIMM Report
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general concepts, after which final draft will be adjusted and
brought to discussions on the parliamentary sessions.

XPRIMM: After the Covid crisis, the economic volatility
induced by the war in Ukraine is challenging again insurers’
operations. What were the main benefits/lessons that the
market got from the pandemic and how is the market coping
with the current economic difficulties?

D.0.: The war in Ukraine brought significant challenges and raised
concerns and volatility globally. There is still great uncertainty
on the outcomes of the war. As Georgia is one of the closest
neighbors and partners of Ukraine, and due to its geopolitical
location, with largest bordering neighbor Russia, we feel

some volatility in general, but insurance market has not been
influenced negatively so far.

As to the benefits/lessons learnt from the COVID pandemic, we
have noticed certain transformations in insurers operations.
Insurers implemented several additional online services, learned
to perform operations and provide services remotely, most of
them improved their IT infrastructure and are now prepared for
several possible case scenarios, even not related to pandemic,
such as coping with disasters or other major perils.

The market situation is improving, the
insurers are capable of achieving their
targets and there are always more
possibilities for further development.
However, there is still a lot un
uncertainty and we all need to be
ready for any possible crisis situations
developing.

XPRIMM: In TH2022 the market premiums increased, as well
as paid claims. What risks and perspectives do you see for
the Georgian insurance market in 2022? Do you think that
insurers will be able to achieve their FY targets?

D.0.: Definitely, the market situation is improving, the insurers
are capable of achieving their targets and there are always more
possibilities for further development.

At the same time there are still some risks, related to unfavorable
developments related to the war in Ukraine, global economic

or even food crisis. Therefore, we all need to be ready for any
possible variations of those developments. We are constantly
working on the monitoring of market sustainability and will be
improving regulatory process in order to ensure the satisfaction
of the best interests of policyholders, but at the same time will
support insurers in coping with existing challenges.

Interview conducted by Daniela GHETU
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Geo rg ia Market's main indicators-timeline

2017 2018 2019 2020 2021
. GEL billion ' 40.76 4460 49.25 49.27 60.23
GDP, current prices
EUR billion* 13.13 14.53 15.35 12.25 17.19
2 - GEL' 10,939 11,958 13,228 13,255 16,154
GDP per capita, current prices
EUR* 3,524 3,895 4121 3,295 4,610
Unemployment rate 9% of total labor force ! 2160 19.20 17.60 18.50 2030
Population Millions" N 3 3. 32 373
) GEL/EUR exchange rate End of period” 3.1044 3.0701 3.2095 40233 3.5040
S&P Rating Crossuri . GEL million® 44140 50220 6500  667.28 77266
BB, STABLE 1058 [Pt EUR million* 142.19 176.61 194.74 165.85 220.51
Moody's rating Paid dai GEL million* 248.77 301.86 532.52 385.48 435.73
ald claims
BA2, NEGATIVE EUR million* 80.13 98.32 165.92 95.81 124.35
i T
Fitch Rating Insurance pene.trahan degree %in GI?TP , 1.08% 1.22% 1.27% 1.35% 1.28%
BB, STABLE Insurance density EUR/capita 38.16 47.35 52.29 44.62 59.13
e According to the TH2022 results, the Insurers' paid claims increased by 17.18%
' International Monetary Fund, World G;og.]q:n insurancleGr\n;‘;a;ket gt:(aw lgrEL y—jl—.y, to IGEL 227.;6 ml.lllonr(lEUII::FB.BB
Economic Outlook Database, April 2022 12.49% y-o0-y, tota reaching million). It is worth noting that life
, . : 504.67 million (EUR 163.74 million), insurance paid claims decreased by almost
The National Bank of Georgia A : : . : :
i I according to the Georgian Insurance 15%, while non-life insurance paid claims,
State Insurance_SupervtSlon Supervision Service. on the contrary, increased by 20%.
Service of Georgia o ) ) o ) :
+ XPRIMM calculations Non-life :nsura.nce, whlch dominates the High ||.'|ﬂatmr| (1 3%),‘affect|ng the
market portfolio, occupying about 93%, Georgian economy like almost all others,
increased to GEL 467.92 million. Among has determined rising prices for products
B h h . ﬂ ti the non-life classes, some have recorded and services, insurance included. Thus,
i ecause nign in .a 1on, an annual drop in premiums, such as insurance products' prices have risen by
Insurance p roducts accidents insurance, property insurance, about 10-15%, according to the CEO of the
prices have risen by general liability insurance. At the same insurance company Global Benefit, Nino
a bOUt ‘| 07] 5%, to ﬁt the time, he.zalth mst:fr;l;‘lﬁceft_;t:-lem; bty I]B.évzi‘j*&,t KOBAKHIDZE, Business Georgia wrote.
: occupying over of the total market. ; ;
expec‘[ed g rOWth in . T.he msuran(:fz.secror does not operate with
| 7 Growth was also observed in motor high profitability. On the contrary, year after
claims expenses insurance, both in MTPL and Motor Hull. year this business becomes less and less
A 1 3
Georglan INsurers 4
" . t
are looking forward Market porfolio at June 30, 2022
to the introduction of
Business i GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
the mandatory MTPL T e
.I nsurance. a | Ine Of 1H2022  1H2021  Change  1H2022  1H2021  Change  1H2022  1H2021
. g fURm  EURm % EURm  EURm % % %
business that may add TOTAL MARKET 1874 11929 3726 78 Sieh 4299 1000010000
about GEL 200 million to TOTAL LIFE 1192 832  #£23 430 43 39 738 6%
H H TOTAL NON-LIFE 151.82 110.97 36.81 69.44 4741 46.47 92.72 93.02
the mar kEt d Ime nSI on Accidents 2.67 2.29 16.70 0.07 0.06 1.26 1.63 1.92
and also hel p solvi ng the Health T503 5184 4474 4109 90 4763 4581 4345
socia | pro b lem Of roa d Overall mlilltor‘ e 3634 2540 4306 2084 1404 4737 1219 219
H I . Motor Hu 27.45 19.81 38.57 17.72 1234 43.65 16.76 16.60
acc Id € ntS VICtI ms MTPL 8.89 5.60 58.95 312 1.80 72.81 5.43 4.69
1 ) Property 21.02 19.69 6.75 216 193 -26.14 12.84 16.51
GPI Holdlng, member CARGO 177 135 3076 0.27 018 46.13 1.08 1.14
1 Aviation hull ins. 213 0.71 198.61 1.58 1.18 33.77 1.30 0.60
Of the Vlenna |nSU rance Aviation TPL 1.99 1.04 91.20 - - - 1.21 0.87
Grou p, remains the GTPL 528 464 1378 021 013 6099 3.3 3.89
mar ket | ea d e r’ W |th 3 Flnanclal‘ Risks 202 1.94 397 0.18 002 80152 1.23 1.62
0 Suretyship 1.90 1.33 43.68 287 0.81 255.74 1.16 1.1
20.08% market sha re,up Travel 149 0.59 15449 0.08 0.03 11964 0.91 0.49
by al most ‘l pe rcentage Other 0.18 0.15 17.12 0.00 0.03 -81.98 0.1 0.13
H A 1 EUR = 3.7608 Lari - GEL (June 30%, 2021)
pOI nt y 0 y 1 EUR = 3.0821 Lari - GEL (June 30%, 2022)
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Devi KHECHINASHVILI
President of the
Geargian Insurance
Association

profitable. Insurance rates are calculated
considering inflation. Every year there is an
increase of about 7-8%, depending on the
general level of price growth, explained
Nino KOBAKHIDZE, adding that without
compulsory insurance lines the insurance

sector is not enough attractive for investors.

There are one and a half million cars in
Georgia, and no one is forcing their owners
to insure, but at the same time, several tens
ofthousands of traffic accidents occur a
year. Therefore, recovery of these damages
should not be put on drivers' shoulders.

In almost in all countries, except Georgia
and a few African countries, third party
liability insurance is mandatory. In the case
of compulsory insurance, compensation is
made without exception, regardless of fault.
Compulsory insurance is a social product that
compensates for all losses from an accident,
said Devi KHECHINASHVILI, head of the
Georgian Insurance Association. He added
that Insurance of vehicle owners will give

us an additional GEL 200 million, which will
directly contribute to the development of
insurance culture and work on other services.

The post-pandemic period has been
challenging for the insurance market.

Net profit of the companies decreased by
almost three times and in the first quarter
of 2022 amounted to GEL 4.7 million (EUR
1.36 million).

Insurance company Ardi, one of the top
5 insurers in Georgia in 1Q2022, signed
an investment agreement with the
multinational investment fund Gazelle
Finance, as a result of which the fund
became a strategic shareholder of Ardi.
The investment package is about USD 2
million, which will contribute to further
development of the insurance company
through improvement of the quality of
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Top 5 Life insurance (GWP, EUR m)

TBC Insurance 6.05
I | W 5075 v
Aldagi 342 4
..................... LT 4
ML 13 p 1H2022
................. : e market
GPI Holding 0.38 shares
............................................ 2 e
R o rrensannsnmonss s s )
[ s ‘| 208%
Other insurers, [ 4.01%

TOP 5 Non-Life insurance (GWP. EUR million)

GPI Holding 32.50
- I gre
TBC Insurance 18.49
I LIt
Aldagi 18.14 1H2022
, DR market
Imedi L 15.04 shares

""""""""""""" 9.90 % A
ARDI Insurance 13.69 \ > 4
e |

Other insurers [l 3555%

“ ' “\-

1H2022 1H2022
GWI? % CLAIMS %

services and introduction of advanced Life 728 Life 595
digital technologies. B Health 4582 B Health 55.78
8 Motor Hull 16.76 B Motor Hull 24.00
(M.M.) B mTPL 543 Bl MTPL 4.22
@8 Property 12.84 B Property 293
B GTPL 3.3 W GTPL 0.28
BB Other 8.64 B Other 6.83
wwwxprimm.com 79 primm INSURANCE REPORT

xprimmpublications.com/books/nsqd/#p=1

81/100



10/25/22, 3:30 PM

Kazakhstan
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GDP per capita, current prices

XPRIMM Report

Market's main indicators-timeline

2017 2018 2019
KZT billion ' 5437886  61,819.54  69,532.63
EUR billion® 136.55 140.70 162.90
KzT! 2,994,876 3,360,561 3,731,953

GDP, current prices

2020
70,649.03

136.88
3,742,579

2021
81,269.23

166.61
4,249,238
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the average paid claim amount in 2021 was
KZT 461 thousand, in 2022 it is already KZT K k h t
497 thousand. In March 2022, the average a za s a n

\ FIND MORE ON WWW.XPRIMM.COM/KAZAKH

amount of paid claims reached KZT 511
thousand, said Azamat KERIMBAYEYV,
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Kyrgyzstan Market's main indicators - timeline

2017 2018 2019 2020 2021
KGS billion’ 53048 569.39 619.10 601.82 2312
EUR billion* 6.42 m 7.94 5.94 755
Kas' 86,394 91,004 96,905 92,348 108,667
EUR? 1,046 1,137 1,243 911

GDP, current prices

GDP per capita, current prices
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to 127.5 thousand units. Of the total Top 5T0t£1| market (GWR EUR m)

number of contracts concluded, over 86%

were contracts with individuals; voluntary ARSENAL Kyrgyzstan i
insurance accounted for more than 65% of I B 683%
the total number.
NSK 1.64
In 1H2022, total sum insured under [T e I 135%
the concluded contracts reached KGS
i i : INGOSSTRAKH 142 1H2022
809 billion, having increased by a third o 0 ...k 5 s market
compared to the same period last year. The i
largest increase was noted under contracts Jubilee Kyrgyzstan Ins. Company 125 Shares
of voluntary liability insurance and personal 1045 %
insurance. ALMA Insurance 107 ~
Since the beginning of the year, 3.7 [ i Tl 3%
thousand insured events have been
recorded, of which 57% fell on voluntary other insurers | [ 38.12%

personal health insurance. The largest
amounts were paid for voluntary property
insurance (60.5%) and personal health
insurance (over 17%).

(M.M))
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Moldova Market's main indicators-timeline

2017 2018 2019 2020 2021
. MDL billion’ 178.88 192.51 21038 199.73 241.87
GDP, current prices ——
EUR billion* 8.76 9.86 10.92 9.45 12.04
moL’ 64,347 70,507 78,449 75,830 93,493

GDP per capita, current prices
EUR* 3,153 3,612 4,073 3,589 4,653
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