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During the last months, the entire world has sailed into unknown territory, as the result of the global spread
of the Corona virus. How did European insurers react to the crisis, how will this pandemic change the in-
dustry as we know it and what is the best way to tackle the protection gap... just few questions from the

interview with...

Michaela KOLLER
Director General, Insurance Europe

XPRIMM: We are living through one of the most challenging
periods in recent history. How would you characterize the
response of the insurance industry to the COVID crisis?
Michaela KOLLER: Beyond being first and foremost a human
tragedy with severe economic consequences, the COVID-19
pandemic has indeed been an extremely challenging period for
both insurers and their customers.

Having said this, the European insurance sector’s response to the
crisis has been very strong and has focussed on:

#» Maintaining service levels to ensure that insurers keep their
promises to customers, while also keeping those customers and
insurance company employees safe.

# Managing risks to ensure the sector remains financially strong.

# Ensuring that the industry fulfils its responsibilities towards
society through goodwill initiatives to help alleviate challenges
brought on by the crisis.

Operationally, since the outset of the pandemic, all over Europe,
the sector has managed to maintain business continuity. When
confinement measures were introduced in March, the sector
managed to quickly and - overall successfully — adjust to the new
reality, and insurers continued to provide their services without
major problems. A key component of insurers'response to the
pandemic has been that companies moved their workforce

to work from home. Across markets, the majority of insurers
and associations had already put in place the necessary digital
infrastructures and have been able to continue to effectively
provide services and process claims remotely. Beyond this, in
many cases, insurance companies have adapted their cover

to enable their customers to continue to operate in a new
environment while being protected.

Obviously, there were some delays in the very beginning, but
these were generally minor and mostly seen in markets that

What is worth mentioning in this
context, however, is that insurers across
Europe have launched a very broad
range of goodwill initiatives to support
citizens, businesses and societies as

a whole, during the pandemic. These
initiatives were very diverse and were
tailored to local needs.

have strict requirements in terms of the provision of paper
documentation and for those markets in which customers prefer
to pay their premiums in cash.

From a prudential perspective, COVID-19 was the first real

test of the EU's Solvency Il framework. While Europe’s insurers
support Solvency Il - and, in general, the framework works well
—the recent COVID-19 induced market volatility confirmed our
concerns that Solvency Il can exaggerate the impact of short-
term price movements in the financial markets on insurers’
balance sheets and solvency positions.

When it comes to the impact on business lines, it is difficult to
give a clear picture. First of all, insurance products and business
lines are very different across countries. If anything, COVID-19 has
clearly demonstrated how much insurance products are tailored
to national circumstances and specific market dynamics.
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Furthermore, each country is affected by the pandemic
differently. There are also significant differences in the types of
restrictive measures imposed by governments to try to stop
the coronavirus from spreading. This means that there are also
differences per country in how the sector is affected.

What is worth mentioning in this context, however, is that
insurers across Europe have launched a very broad range of
goodwill initiatives to support citizens, businesses and societies
as a whole, during the pandemic.

These initiatives were very diverse and were tailored to local
needs. They ranged from giving flexibility to consumers to
making donations to schools and hospitals, but also amplifying
government physical and mental health messages. For example,
our Romanian member UNSAR published a special webpage
dedicated to all of the initiatives that were undertaken by the
Romanian insurance market.

XPRIMM: Moving to regulatory files, a major focus for the new
EC has been its “green agenda’; notably Europe’s contribution
towards the fight against climate change. How are Europe’s
insurers contributing towards this?

M. K.: Europe's insurers remain as committed as ever to
supporting the transition to a more sustainable society and to
tackling climate change. The insurance industry believes that
these fundamental ambitions must be pursued despite the huge,
new challenges created by the current pandemic. Furthermore,
the industry can play a key role in the transition towards a zero-
carbon economy through providing both insurance coverage
and investment in sustainable assets.
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As underwriters of natural catastrophe risks, the insurance sector
is especially aware of and sensitive to the risks posed by climate
change. In particular, the sector is concerned that continuing
global increases in temperature could make it increasingly
difficult to offer the affordable financial protection that people
deserve and modern society requires to function properly.

Insurance Europe is therefore calling on policymakers to take
concrete steps to limit climate change. This being said, even if
such measures are taken, action must also begin — as a matter
of urgency — to adapt to an already changing climate. Here,
the main responsibility falls on public authorities at national,
regional and local level Forinstance, it is the public authorities’
responsibility to make sure, through building codes, that no
construction takes place in risky areas, and to make sure that
such codes are duly respected.

Insurers can also contribute to this effort and are willing to do

so. Forinstance, the insurance industry can contribute to a more
holistic understanding of risk through its modelling capabilities.
Insurers can also assist policymakers in guiding society with tools
such as risk zoning and mapping, as well as land-use planning.

At EU level, the insurance sector will also continue to support
the Commission's work in this area. For example, Insurance
Europe recently responded to a consultation by the European
Commission on the EU's strategy for adaptation to climate
change, where it called for more prominence to be given to
adaptation.

As Europe’s largest institutional investor with more than €10bn

of assets under management, the insurance industry can also
help to finance the transition towards carbon neutral, resource
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efficient and more sustainable economies. It has already
developed a number of sustainability approaches and has made
sustainable investment commitments.

However, we also need the economy as a whole to shift

towards a sustainable approach. In this respect, new policy

and legislative initiatives must deliver the right outcomes: eg

we need appropriate details for the EU Taxonomy and rules on
sustainability disclosures, legislation to ensure that companies
are providing the sustainability data that insurers need as
investors, and a meaningful review of Solvency Il. Insurers also
need more suitable sustainable assets in which to invest, because
there are simply not enough available. Ambitious policymaker
action is therefore needed to incentivise economic sectors across
the board to adjust towards sustainability.

It is up to the EU institutions to ensure an
appropriate regulatory framework is in
place that enables innovation and allows
consumers, established companies and
new market entrants, such as insurtechs,
to benefit from the opportunities that
digitalisation can offer.

XPRIMM: Another focus for the new ECis its work on the
Capital Markets Union (CMU). The EC recently published its
action plan for the CMU. What impression do you have of the
initiative?

M. K.: Given the impact that COVID-19 has had on the economies
of European member states, an effective strategy to boost
economic activity and growth in the EU is needed now more
than ever.

As Europe’s largest institutional investors, the CMU offers a
significant opportunity for EU insurers to play an even bigger
role in providing much needed long-term investment to
underpin recovery and growth in Europe - that is, ifissues with
our regulatory framework, Solvency I, are fixed. Europe’s insurers
therefore very much welcome the Commission’s point in its

new action plan on the CMU to assess, as part of the Solvency Il
review, how the framework could be amended to further enable
long-term investment by insurance companies.

The review of Solvency Il must include targeted but ambitious
improvements in how it treats insurers' long-term business
thatin turn generates long-term investments. Improvements
are required to address measurement flaws on liabilities

and capital charges for assets, as both determine insurers’
investment capacity and behaviour. On the liabilities side, the
risk margin and the volatility adjustment must be fixed to avoid
exaggerating the valuation of long-term liabilities and artificial
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volatility in solvency ratios. On the assets side, improvements are
required to the risk-based capital treatment of both equity and
debt assets to correctly recognise the real risks faced by insurers:
ie long-term under-performance rather than short-term market
movements. The right improvements will enable insurers to not
only maintain, but significantly enhance their role as Europe’s
largest institutional long-term investors, and to play a central role
in delivering of the benefits of the CMU.

Beyond that, we also welcome the Commission's recognition
ofthe role that supplementary private pensions can play in
meeting the challenges posed by ageing populations. Similarly,
the industry welcomes the recognition in the Action Plan of the
importance of financial literacy and skills, and the proposed
measures to further encourage member states to support
financial education.

XPRIMM: The CMU also covers other areas, including
disclosures and distribution, for example. How do you view
the CMU from these perspectives?

M. K.: On disclosures, our industry welcomes the Commission’s
intention to examine ways to improve consumer engagement,
digital delivery and interaction. It is, however, vital that the
Commission takes a holistic approach to reviewing existing
disclosure requirements to address the current overloading of
consumers with information.

With respect to distribution, it is important that policymakers
recognise the benefits of tailored conduct of business rules. It is
therefore unfortunate that the work of the high-level forum and
now the action plan overlooks this issue. Consumer participation
in the CMU will only be enhanced through regulation that
accommodates the specific features of insurance products and
existing insurance distribution systems. For example, rules on
advice and commissions must be workable for smaller, local
distributors who provide access to the CMU to retail customers
who may otherwise be excluded.

There appears to be a strong push for harmonising legislation
across sectors through the CMU, but it is not clear what real-
world problem this harmonisation is intended to solve. If we are
not mindful of how the market operates on the ground, we could
end up with changes that inhibit access to capital markets, rather
than improving it.

XPRIMM: The new EC has also been focussed on its digital
agenda, and recently published its Digital Finance Strategy
for the EU. How is the industry responding to the increasing
digitalisation of our societies?

M. K.: As consumers embrace new and innovative digital
solutions, the insurance industry continues to strive to meet
their expectations and use new technologies to better serve its
customers. The COVID-19 pandemic has further emphasised
the need for strong and innovative digital capacities in the
financial sector. However, it is up to the EU institutions to ensure
an appropriate regulatory framework is in place that enables
innovation and allows consumers, established companies and
new market entrants, such as insurtechs, to benefit from the
opportunities that digitalisation can offer. This means removing
any regulatory barriers that hold back innovation, facilitating a
data-driven financial sector and supporting a greater uptake of
new technologies.
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The Commission’s Digital Finance Strategy for the EU
represents an important step in this direction, seeking to
support digital transformation and innovation and to enable
European consumers and businesses to enjoy the benefits and
opportunities of digital financial services.

For this to be achieved, insurance consumers must enjoy the
same level of protection regardless of who their provider may
be. The insurance industry therefore welcomes the Commission’s
recognition of the need to ensure that the EU legal framework
must continue to safeguard financial stability and protect
customers via the same activity, same risk, same rules principle.
This will help to preserve a level playing field between existing
financial institutions and new market participants - such as
technology companies offering financial services. The insurance
industry also welcomes the recognition of the need to ensure
that the EU legal framework is future proof and technology
neutral, to ensure that insurers’innovation for the benefit of their
customers is maximised and not unnecessarily hindered.
Promoting a data-driven financial sector will also be key to
promote innovation and competition. Greater availability of data
could help insurers to improve risk monitoring and assessment,
offer a better customer experience and increase fraud detection.
The insurance industry is supportive of efforts to facilitate
appropriate data sharing, in which the treatment of different
players is based on a true level playing field. At the same time,
customers should have full control over the sharing of their data
and feel confident that it is being stored securely. However, much
will depend on the specific approach chosen for any data-sharing
framework. The industry therefore looks forward to further
dialogue with the Commission in the months ahead to help
realise these objectives and deliver an appropriate framework.

The industry has significant expertise
here, having already joined forces with
governments to develop workable and
affordable solutions for other huge and
difficult-to-insure risks, such as flooding,
terrorism, earthquakes and nuclear
energy.

XPRIMM: Could you provide an update on the review of the
Motor Insurance Directive (MID)?

M. K.: Progress on the review of the MID has been held back by
the COVID-19 pandemic. Trialogues are on hold and discussions
in the Councdil of the EU have only just resumed.

There has been one Council Working Group meeting under the
German Presidency, which is understood to have focused on
possible areas for a compromise with the European Parliament.
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A further Council Working Group meeting is due to take place
on 23 October. The German Presidency has not identified

this as a priority file but will continue to seek possibilities for
compromises.

At least one trialogue is expected in November, likely focusing on
scope (ie scope of the compulsory MTPL insurance requirement
under the MID, covering the Vnuk ruling as well as light electric
vehicles), but this remains to be confirmed.

From the perspective of the European Parliament, the situation is
similar. However, the IMCO Committee will need to select a new
chair since Petra de Sutter has been nominated as Deputy Prime
Minister of the new Belgian government. Ms de Sutter was also
one of the shadow rapporteurs on this file.

Regarding where we stand, the position we published two years
ago remains our compass. Some other proposals were added by
the Parliament (eg a price comparison tool) but none really seem
to be gaining traction at the moment.

XPRIMM: What are the differences between more mature
insurance markets and those that joined the EU at a later
stage?

M. K.: One of the major differences is that mature markets tend
to have awider range of insurance products on offer. In less
mature markets, the main product tends to be motor insurance,
and this is particularly the case in Central and Eastern European
markets.

There are of course other products available, such as life, nat

cat or general liability cover, but penetration for these products
tends to be much lower than in mature markets. This does
however mean that non-mature markets offer insurers significant
opportunities for growth.

XPRIMM: Protection gaps and underinsurance have emerged
as major topics in recent years. What actions can be taken to
tackle it?

M. K.: Protection gaps are present in all member states. While
they exist in different forms in different places, three common
examples are:

# Lack of pension provision.
# Lack of cover for natural catastrophes.
# Lack of cover for cyber risk.

Throughout the world, governments face a huge challenge

in providing funds for retired citizens. This is mainly due to
demographic changes, as the proportion of workers to retirees
decreases in most countries, which has a huge impact on pay-
as-you-go pension systems. In addition, people are simply not
saving enough for an adequate retirement income. For example,
a survey conducted by Insurance Europe found that almost half
of respondents were not saving for their retirements.

On this issue, policymakers must be bold. They need to be
transparent about the state of public finances and make it clear
that people need to save more for their retirement. Policymakers
must then encourage people to do so by providing the right
incentives and promoting well-balanced multi-pillar pension
systems built on adequate, stable and attractive regulatory
frameworks.

At European level, the pension challenge has resulted in an
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increased focus on pensions and new initiatives. For example, our
industry recently welcomed the Commission’s recognition in its

CMU action plan of the role that supplementary private pensions
can play in meeting the challenges posed by ageing populations.

Another key pension focus for the Commission has been its work
to develop a pan-European Personal Pension Product (PEFPP).
However, the success of the PEPP will depend on many key issues
that still need to be addressed by the European Insurance and
Occupational Pensions Authority (EIOPA) and the Commission in
the draft regulatory technical standards for the PEPP.

Moving to natural catastrophes, the scale of under-protection is
often shocking. For example, in 2019, natural disasters around
the world created economic losses of 150 billion USD, according
to some estimates. However, only around one third of those
losses were insured.

As Europe’s largest institutional investor
with more than €10bn of assets

under management, the insurance
industry can also help to finance the
transition towards carbon neutral,
resource efficient and more sustainable
economies.

This problem can be particularly acute for emerging economies.
Because insurance penetration is so low, the impact of
catastrophic events is felt more intensely, and for longer.
However, under-protection is also a huge problem for many
mature markets, including many in the EU. While insurers have a
role to play, policymakers must take the lead in addressing this
issue, partly through better financial education.

Moving to cyber risk, recent attacks have shown how exposed we
are to online criminals and insurers are increasingly responding
with products to protect their customers. However, providing
insurance against cyber risks is complicated. Unlike natural
catastrophes, cyber risks have no geographical boundaries. This
raises questions of accumulation and aggregation and is one
reason why insurers tend to be cautious with cyber risks.

A key factor limiting the development of cyber insurance
solutions is the lack of data available for insurers to analyse. This
makes cyber risks difficult to understand and price. Therefore,

if policymakers wish to shift risk away from society, they must
make information on the nature of cyber-attacks available on an
aggregate and anonymised basis. This would enable insurers to
refine the protection they offer to clients.

For example, the EU's General Data Protection Regulation obliges
companies to notify their national authority about data breaches.
This creates an opportunity: If national authorities provide this

XPRIMM Insurance Report 1H 2020 EN

data to insurers — in an anonymised form — it would enable
them to better understand cyber risks. Policymakers also need
to make society more resilient to the risks we face. This means
raising awareness on how to prevent cyber breaches and what to
do when an attack takes place.

Finally, recent events have demonstrated how exposed our
society and economies are to the risk of pandemics. While

the losses associated with pandemics are widely coveredin
insurance lines such as life, travel and event cancellation, as well
asin many liability lines ([general, medical, professional, directors’
& officers’), in other lines, such as business interruption insurance,
pandemic risk is considered to be a catastrophic risk that cannot
generally be covered through the existing insurance model in
which the claims of the few are shared by the many. Standard
insurance policies typically provide protection only against risks
that cannot all happen at the same time, as these can be offered
at prices that customers can afford.

In practical terms, this means that, although specialist and
limited markets do exist for this type of cover, insuring a very
large group of individuals and businesses against a pandemic
cannot be done relying exclusively on the normal principles of
insurance.

For this reason, it was so far only possible to cover pandemic risk
in specialised insurance policies covering limited situations and
with dear cover limits. In a range of non-life policies, pandemic
risk is not covered and therefore has not been included in the
premiums, has not been reserved for and has not been taken
into account in setting the solvency capital.

Removing existing limits or providing broad, general cover for
pandemic risk is therefore not possible for the insurance industry
alone. Here is an example to illustrate why: it has been estimated
that in one market current business interruption premiums
would need to have been collected for over 100 years to cover
just two months of COVID-19-related business interruption costs.

Events such as pandemics require the joint involvement of the
insurance sector and of the state. The industry has significant
expertise here, having already joined forces with governments
to develop workable and affordable solutions for other huge and
difficult-to-insure risks, such as flooding, terrorism, earthquakes
and nuclear energy.

Mihaela CIRCU
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Prof. Karel Vém Hulle'’

Lessons learned from Covid-19

The social and economic impact of Covid-19 has surpassed the worst expectations. More than 100.000 people in the EU have died as

a result of Covid-19 and the number is still increasing. The economic consequences are huge and their impact could only be mitigated
by government support, resulting in large budget deficits. It is not unlikely that many Member States will face a second wave of the
pandemic, possibly even earlier than expected.

Has insurance helped to limit the damages caused by the pandemic? It certainly did, particularly in areas such as health or life insurance. It
only did marginally so in areas such as event cancellation, non-damage business interruption or travel insurance.

Could the insurance industry have done better? The answer is definitely” yes', although insurance alone cannot possibly cover the total
loss resulting from a pandemic such as Covid-19, which has spread all over the world, thereby making it impossible to diversify the risk.

What are some of the lessons learned from Covid-19 for the insurance industry, for insurance intermediaries and for customers?

1. Insurers must communicate better, show that 3. Customers should be educated so that they
they care about their customers and draft clearer understand that insurance cover is based on
insurance policies; a contract and that it is in nobody's interest to

change the terms of the contract retro-actively;

2. Insurance intermediaries should do better 4. Governments must step in to provide a solution

that helps to reduce the protection gap resulting from
industry to communicate better and to draft catastrophic events, such as Covid-19 through a public/
insurance policies that are easier to understand; private partnership, at national and/orat EU level.

in advising their customers, help the insurance

1. KU Leuven and Goethe University Frankfurt
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2. Lessons learned

2.1. Need for better communication, more
empathy and clearer policies

In many instances, customers were told by their insurance
company that the losses resulting from Covid-19 were

not covered by their insurance policy. This was not always
obvious. Although, in many cases, pandemic loss was
specifically excluded from coverage, for instance in travel
insurance, the loss resulted only indirectly from Covid-19,
as the main reason for cancelling the travel was a lockdown
imposed by government.

In other areas, such as business interruption, it was not always
clear whether the economic loss was covered by the policy.
As the loss was most often the result of a lockdown imposed
by government and did not result from physical damage to
the property, it was unclear whether such a loss was insured.
This has led to legal disputes that will eventually be settled by
the courts.

From an insurer’s point of view, the legal position might be
clear. However, the communication towards customers could
certainly have been better. Rather than to appear helpful
and understanding to policyholders, who believed that

their losses were covered by their insurance policy, insurers
sometimes left an impression of remaining completely
indifferent to the troubles in which policyholders found
themselves.

Rare have been the cases whereby insurers showed
leadership in being more forthcoming towards their
customers, for instance by offering rebates on other
insurance products, such as motor insurance, on which they
were clearly making windfall profits, as traffic decreased as a
result of lockdowns. Rare have also been the cases, in which
insurers provided assistance by partly covering losses beyond
the narrow terms of the contract.

There is no doubt that the insurance industry has suffered
reputational damage as a result of this. Insurance should

be seen as the solution and not as the problem. It would be
helpful to improve the drafting of policies so that everybody
is clear about what exactly is covered by the contract. That is
not easy but should be possible for an industry that makes
its living from providing services on the basis of insurance
contracts.

2.2. Crucial role of insurance advice

There is no simple insurance contract. Insurance is complex
and selling insurance therefore requires advice. Insurance
intermediaries have a crucial role to play in this context.

However, during the Covid-19 crisis, it has not always been
clear whether insurance intermediaries were defending the
position of the insurer or that of their customer. Obviously,
as stated before, the policies were not always clear or they
specifically excluded a pandemic. The question is whether
insurance intermediaries did inform their customers about
the consequences of the exclusion when it was introduced
in many contracts some years ago after SARS and other less
damaging pandemics.

Insurance intermediaries should be encouraged to be
even more careful in their advice to customers and to
assist insurers in drafting clearer policies. Being close to
the customer gives insurance intermediaries a unique
opportunity to help them buying the right policy and
knowing what the policy means in practice for them. Many
insurance solutions find their origin in ideas provided by
insurance intermediaries, who are in close contact with their
customers. These ideas help insurers to improve insurance
policies. Covid- 19 shows that there is still room for further
improvement.

Covid-19 confirms the need for proper advice. It should
not be possible to buy insurance without advice. This is
a challenge in a digitised world. However, in providing

insurance, the interests of customers should come first.

2.3. Customers should be educated about
what insurance can and what it cannot

Insurance is based upon a contract, under which one party,
the insurer, promises another party, the insured, cover against
a specified risk in exchange for a premium. People sometimes
forget the contractual basis ofinsurance. It is impossible for
an insurer to calculate the price for taking over a risk form a
private individual or a business without clearly identifying
under which conditions such a risk transfer takes place. The
contact is at the same time a protection for the insured: the
insurer willindeed be bound by the terms of the contract and
the insured can rely on this.

Insurers and insurance intermediaries should not boast
about magic solutions offered by insurance but should
help customers to understand what can and what cannot
be insured and what alternatives exist that might better
correspond to their needs.

Risk transfer has its price. Unless the cost is known to both
parties at the inception of the contract, it is impossible to
calculate the right premium. Changing the terms of the
contract retro-actively makes insurance unattractive: insurers
will no longer provide cover and customers will be left
withoutinsurance. Insurers and insurance intermediaries
have an interest in educating customers so that they know
that there is alinkage between a risk and a premium.
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2.4.There is a need to reduce the protection
gap in catastrophic insurance

It cannot be right that so many private individuals and
businesses are left unprotected in the case of a pandemic.

The problem with a pandemic is that it affects or is likely to affect
the whole world at the same time. In order to stop the pandemic
or to limit its spreading, governments will take measures which
affect the normal operation of the economy and of society

as a whole. Countries or regions might be put into lockdown.
Businesses may be prohibited from operating or may only be
allowed to operate under certain conditions. Travel within or
between countries may be prohibited and most events involving
large audiences may have to be cancelled. The cost resulting
from such measures can be astronomical and are virtually
impossible to calculate especially in a highly interconnected
world.

Technically speaking, it is difficult for an insurer to insure
pandemic risk because the traditional business model of
insurance builds on the underwriting of large diversified pools
of mostly idiosyncratic and uncorrelated risks. In the case of a
pandemic, these conditions are not satisfied: risks are highly
correlated and it is impossible to use diversification as a risk
mitigation tool because there is no diversity of risk available to
offset one country or region against another.

Obviously, even when it is difficult to provide insurance against
pandemic risk, insurance is not impossible and technical
solutions (such as parametric insurance) exist. However, it is
unlikely that everybody will be able to benefit from insurance, as
pandemic insurance is likely to be very costly in individual cases

XPRIMM Insurance Report 1H 2020 EN

In order to ensure that private citizens and businesses are not
left unprotected, it is necessary for national governments and
the EU to take action together with the insurance industry. The
development of a public/private partnership, which might take
the form of a (re}insurance pool at national level and/or EU

level should be a high priority on the agenda. It would also be
useful to examine the possibility of using alternative risk transfer
mechanisms, modelled as insurance linked securities, which
could provide an addition layer of diversification through capital
markets’.

The development of a public/private partnership solution

has already been advocated by a number of people from the
insurance industry. | am however particularly pleased by the
initiative taken by EIOPA to invite interested parties to help with
the development of a solution for dealing with pandemic risk,
on the basis of a staff paper developed in co-operation with
representatives from the insurance industry, from insurance
intermediaries and from risk managers. The paper rightly takes a
holistic approach to pandemic risk, examines various solutions,
explaining their advantages and disadvantages and emphasises
the important role of risk prevention and improved modelling of
pandemic risk®.

2.5ee, GRUNDL, H. and REGELE, ., Pandemic Insurance through pandemic partnership bonds: a fully
funded insurance solution in a public private partnership, SAFE Policy Letter No. 86, May 2020, 6 p.

3. See, EIOPA, lssues paper on shared resilience solutions for pandemics, Staff Paper, 27 July 2020,
p

3. Concluding remarks

Whilst everybody is looking forward to the vaccine that would eventually protect the world against the Covid-19 virus, one should not
forget that there will be other pandemics to come, for which no protection might exist.

We must therefore prepare for the future. A public/private partnership solution for pandemic risk should be developed at national and/or
EU level. Such a solution could also be a good example for dealing with other catastrophic risks, such as natural catastrophe risk or the risk

following from a terroristic attack.

We should all learn from our experience with Covid-19. Insurers should show more empathy to their customersin cases of catastrophic
risk. Insurance intermediaries must improve their assistance to customers helping them buying insurance products that best correspond
to their needs. Customers should be better educated so that they understand what insurance can and what it cannot.

o

-

Insurance intermediaries

must improve their

1 assistance to customers
helping them buying
insurance products that best
correspond to their needs.

.
Insurers should show more
empathy to their customers
in cases of catastrophic risk

Customers should be
better educated so that they
understand what insurance
can and what it cannot.

»¥primm INSURANCE REPORT

xprimmpublications.com/books/yfqz/#p=1

Year Xl no.2/2020(23)

12/104



10/22/22, 10:18 PM XPRIMM Insurance Report 1H 2020 EN

= EUROINS

' MEMBER OF EUROHOLD

3,+4031 9002 . X mail: sanatate@euroins.ro

EUROPROTECT
PREMIUM

xprimmpublications.com/books/yfqz/#p=1 13/104



10/22/22, 10:18 PM XPRIMM Insurance Report 1H 2020 EN

As the insurance industry, as all the world actually, is living challenging times, we have discussed with the
Head of the largest insurance group in the CEE about the current situation and the future of our industry. ..
You can read the findings in an interview with...

Elisabeth STADLER
CEO, VIG —Vienna Insurance Group

It is thanks to the broad diversity of the
VIG Group and the strong start to 2020
that we were able to record an increase
in premiums of 2.4% in the first half of
2020 and a profit before taxes of 200
million euro. Operationally, we currently
see ourselves in a position to manage
the effects of COVID-19 for the insurance

group.

XPRIMM: We are living one of the most challenging periods
in the recent history. What were, in your opinion, the main
points in the evolution of the insurance industry in the first
nine months of the year. How would you characterize the
response of the insurance industry to this crisis?

Elisabeth STADLER: It was really a big surprise for all of us

how quick we were able to adapt to this unexpected situation.
From one day to the next, we enabled thousands of employees
to have a home office, and our consultants ensured that they
remained in contact despite closed customer offices. We have
replaced physical contact with digital as far as possible, and we
have remained in contact with our customers, employees and
partners. This has enabled us to successfully maintain business
operations while protecting the health of all stakeholders.
Another important finding was the great importance of
digitization and how important it was that we had already taken
intensive measures in this area. It is a fact that Corona has given
online and digital services a new dynamic.

The COVID-19 pandemic shows us also the limits of insurability.
© PhilipplLipiarski For example, we register an intensive discussion about business
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interruption insurance which is only partially effective in the
COVID19 pandemic. It usually only comes into effect if the
insured entrepreneur either falls ill with COVID-19 himself or

is put into quarantine or if the insured business is specifically
closed down by the responsible authority according to the
Epidemic Law. Only operating restrictions, like a general
prohibition of entry by the COVID-19-Regulation, are not covered
by the insurance. The basic question for the insurance business is:
If a risk is calculable, then it is also insurable. The second question
is whether the calculated premium is affordable. Extreme events
such as pandemics and wars are not calculable and therefore
notinsurable, because every insurance policy works on the
principle that individual losses are paid for by the premiums

of the community of insured persons. This means that the low
premiums of all insured persons pay for the high individual
losses. In the event of a pandemic, the risk equalization in the
insurance collective does not work: If you try to insure this event,
the premium would be unattractive for customers.

XPRIMM: From the VIG perspective, what do you think are
the main challenges for the insurance industry while we are
moving to 20217

E. 5.: Depending on how long the pandemic lasts, a further
wave of bankruptcies and an increase in unemployment can

be expected. This could also affect our customers and lead to

a loss of premiums or contracts. However, we see the greatest
challenge in assessing the medium- and long-term impact of the
pandemic on national economies and the associated reactions
of the capital markets. Currently we are not able to estimate how
COVID-19 will affect the individual economies, the capital market
and the development of interest rates and what more concrete
consequences this will have for the financial services industry.

XPRIMM: How would you characterize the first half of 2020 for
viGg?

E. 5.:We have had a very good start into 2020. The effects of

the lockdown phase mainly affected new business in April and
May, and from June we saw an upward trend again in most

of our countries. The declines in new business varied greatly
from country to country and are now in some cases back to the
previous year's level or the level before Corona. It is thanks to
the broad diversity of the VIG Group and the strong start to 2020
that we were able to record an increase in premiums of 2.4%

in the first half of 2020 and a profit before taxes of 200 million
euro. Operationally, we currently see ourselves in a position to
manage the effects of COVID-19 for the insurance group.We

see our very good balance sheet figures for 2019 as positive
factors here - the past financial year was very successful for VIG
and provides us with a very good foundation for the current

XPRIMM Insurance Report 1H 2020 EN
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VIENNA INSURANCE GROUP

challenges. Furthermore, our strong capital base, which is also
always positively highlighted by Standard & Poor's, and also

our management program Agenda 2020, where we are taking
targeted measures to increase profitability and secure the future.
And we will continue to do so during the pandemic.

We are cautiously optimistic as the
forecasts expect a strong recovery of
economic activity between Austria and
the CEE region in 2021.

XPRIMM: What is your opinion about the opportunities and
the risks that can arise from doing business in CEE markets,
especially in this period?

E. 5.: Our focus is on the CEE region, and we are staying there.
No country will be spared the negative economic effects of the
COVID-19 pandemic and the current economic studies speak of
the worst global economic crisis since 1930. We are cautiously
optimistic as the forecasts expect a strong recovery of economic
activity between Austria and the CEE region in 2021. Especially
the Visegrad countries Hungary, the Czech Republic, Poland
and Slovakia are the most important investment markets for
Austria and they are also essential for us. Cautiously optimistic
because there is still a great deal of uncertainty as to how factors
influencing Austria's strong economic relations with the CEE
region will develop and have a corresponding impact on the
insurance behavior of the population and companies.

The pandemic could also be chance that it remains attractive

to invest in the CEE region and discourages companies from
going to Asia. Because what the crisis has clearly shown us,

the interruption of production and supply chains (supply and
production stop in Asia) has far greater negative consequences
than paying higher wages compared to Asia and having a higher
security in return. Supply chains must be made more resilient,
especially for strategically important sectors. In general, the EU is
now considering making itself less dependent on imports from
America and Asia.
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XPRIMM: What do you think about the evolution of the CEE
markets during this period? Do you consider that this period
will change the mentality towards insurance?

E. 5.: A very important factor as a result of the pandemic is the
acceleration of digitalization and automation. This makes me
very confident, as we are not only driving forward the digital
transformation strongly and this is one of our major priorities

in our management program Agenda 2020, but we are also
focusing on our insurance companies in CEE. The most recent
example is the Beesafe digital car insurance platform in Poland.
| do not believe that Corona will bring a major change of
mentality in the insurance sector. However, what we are already
noticing, is an increased interest in health and related health
care. Due to the Corona crisis and the exorbitant increase in
home office activities, the time we all spend on the net is also
increasing and so cybercrime. This will increase the awareness
to protect against cyber risks. According to a worldwide study,
cyberincidents and business shutdowns are among the greatest
concerns of entrepreneurs. And rightly so, because hacker
attacks and cyber incidents now cost companies three times as
much as the damage caused by natural disasters.

...the current crisis is a driver for
digitalization. After global warming,
the digital transformation is the trend
with the greatest effect on society
and economy. We believe it will have
a particularly significant influence in
terms of connectivity, mobility and
personalization

XRPIMM: Digitalization and InsurTech are one on the most
important trends in the industry. How do you see the future
development of the InsurTech landscape, especially in the
present context?

E. S.: As Imentioned before the current crisis is a driver for
digitalization. After global warming, the digital transformation

is the trend with the greatest effect on society and economy. We
believe it will have a particularly significant influence in terms of
connectivity, mobility and personalisation. As an insurer, offering
added value on top of our primary function of covering risks is
becoming increasingly important. | see this as an opportunity to
become part of the group of things that are seen as important in
the lives of our customers in the future. InsurTechs could support
us as an opportunity to offer digital solutions more quickly and
to be able to act with digital innovations. We are constantly
evaluating possibilities for a deeper cooperation with start-ups
and for an even more systematic overview of developments and

XPRIMM Insurance Report 1H 2020 EN

trends in the InsurTech and start-up scene. Start-ups have to
try out, take risks when they implement new business models.
Large companies have a functioning business model and
deviations from this are measured by the potential risks, not the
opportunities.

Due to the corona crisis and the
exorbitant increase in home office
activities, the time we all spend on the
net is also increasing and so cybercrime.
This will increase the awareness to
protect against cyber risks.

XPRIMM: How do you think that the insurance world of
tomorrow will look?

E. S.: Digitalization is primarily driven by technical progress.

In addition, consumer behavior (mobilization, self-service,
independence, sharing and disclosure of information) and
demands (speed, constant availability, desire for flexibility) have
changed significantly.

For us as an insurer, these changes offer opportunities, for
example through new business opportunities in the area of risk
transfer, which is expanding from loss compensation to loss
prevention and mitigation. Value-added services are becoming
increasingly important. They aim to significantly increase the
frequency of contact and also the day-to-day relevance of
insurers. By creating additional customer value (e.g. through
assistance services), we can strengthen loyalty and preference
for our own brands. At the same time, insurance will take a back
seat to consumer demand in some areas, which means that the
business model of insurance companies will also change in some
areas.

For instance, ever-closer interconnections between people

and devices will significantly increase the need for protection
against losses. Computer-controlled systems in the home
provide early warnings of potential harm or take preventive
steps automatically. Mobility will be shaped by the rise of
driverless vehicles, leading to completely new risk parameters
and insurance models. Personalization will increasingly redefine
insurance requirements, resulting in short-term policies with
tariffs and coverage tailored specifically to individual needs.

Mihaela CIRCU
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Note from the editor

This Report considers the CEE Region in the OECD sense, refering to the following countries: Albania (AL), Bosnia and
Herzegovina (BiH), Bulgaria (BG), Croatia (HR), Czech Republic (CZ), Estonia (EE), Hungary (HU), Kosovo (KV ), Latvia (LV),
Lithuania (LT ), Macedonia (MK), Mont gro (MN), Poland (PL), Romania (RO), Serbia (SB), Slovakia (SK), Slovenia (SI).

Under the IS generic name we have considered both countries which are currently members of the Commonwealth of

Independent States (CIS) - Azerbaijan, Armenia, Belarus, Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajikistan,
Turkmenistan, Uzbekistan and Ukraine -, and Georgia, who left the organization in 2008.

The SEE designates a group of three South European countries: Cyprus, Greece and Turkey.

In all cases, we have given preference to data provided by the national supervisory authorities. Where official data were not available,
we have used information provided by the national insurers associations. The sources are indicated next to each table.

An extended statistical database is available online, on www.xprimm.com, for each country and region

Navigating through
the pandemic storm

I Daniela GHETU
Editorial Director

“The European economy entered a sudden recession in the first is based on a number of critical assumptions, among which
halfof this year with the deepest output contraction since World the most important one is that “containment measures will be
Warll,”id the first, rather depressing, phrase of the European gradually further lifted, and no major second wave of infections
Commission’s "European Economic Forecast - Summer 2020". will trigger new generalized restrictions"The current realities are
The document projects that the euro area economy will contract already contradicting these assumptions, as the second wave of
by 8.7% in 2020 and grow by 6.1% in 2021. The EU economy is the pandemic is already here and impacting economies, even
forecasted to contract by 8.3% in 2020 and grow by 5.8% in 2021. if for the time being it seems that governments are striving to
The contraction in 2020 is, therefore, projected to be significantly avoid a second full lockdown.

greater than the 7.7% projected for the euro area and 7.4% for
the EU as a whole in the Spring Forecast. Growth in 2021 will also
be slightly less robust than projected in the spring.

Focusing on the CEE countries, the lockdown affected only the
last 2 weeks of Q1 and about 4 to 6 weeks of Q2. Yet, many of
the industries most affected (hospitality, travel, restaurants, bars,

For the CEE countries, GDP growth rates are expected to coffee shops, entertainment industry etc.) were operating much
take negative values between -10.8% for Croatia, to the most below capacity even after the ease of restrictions. Carriers of
"optimistic”-4.6% for Poland, seen in a better position as its all sorts - cargo & passengers - are also operating below their
low exposure to hard-hit sectors and its diversified economy. capacity. Despite supporting measures adopted by governments
However, as stressed out by the paper’s authors, the forecast for the most affected economic sectors, in most countries there
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Get the editable version!

Country GWP Claims

Regional market share

1H2020 1H2019 e 1H2020 1H2019 Hae 1H2020 1H2019

EURm. EURmM. % EUR m. EURm. % % %
Albania 60.67 65.89 792 3282 2067 44.75 032 033
Bosnia & Herzegovina d 195.71 -2.03 7399 74.52 .70 1.00 098
Bulgaria 755.63 -2.04 300.16 295.76 1.49 387 380
Croatia 784.01 443 43286 393.63 9.97 39 395
Czech Republic 329853 -4.29 1,70647 2,000.40 -14.69 16.52 16,60
Estonia 249.48 549 13958 142.96 -2.36 1.3 126
Hungary 182825 595 87026 1,007.29 -15.29 9.00 920
Kosovo 48.44 -4.29 2340 24.90 6.02 0.4 024
Latvia 39332 33 24507 26738 $.35 213 198
Lithuania 46913 029 24216 45.79 -1.48 24 236
Macedonia 85.08 -1.88 2942 3161 £.94 0.4 043
Montenegro 46.59 -0.20 1641 17.02 -3.61 024 03
Poland 7560.22 -6.76 440171 4,835.17 -8.96 36.88 38.05
Romania 1,148.61 1.16 69171 697.28 .80 6.08 578
Serbia 455.60 428 208.02 185.83 11.94 149 229
Slovak Republic 1,166.31 -1.57 615.17 69738 1179 6.01 587
Slovenia 131747 412 77948 78430 .62 718 663
Total CEE 19,868.27 -3.80 10,808.67 11,743.89 -7.96 100.00 10000

TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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CEE - LIFEINSURANCE
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Country GWP e Claims i Weight in all GWP Regional market share
1H2020 1H2019 1H2020 1H2019 1H2020 1H2013 1H2020 1H2M9
EURm. EUR m. % EUR m. EURm. % % % % %
Albania 394 4,98 -20.85 1.06 0.89 18.92 6.49 7.55 0.07 0.08
Bosnia &Herzegovina 38.09 39.25 -2.95 17.08 1491 14.56 19.87 2005 0.65 0.62
Bulgaria 116.33 135.81 -14.34 44.99 39.35 14.32 15.72 1797 .00 13
(atia 18542 227.0 -18.32 206.26 157.67 30.82 2475 2895 3.8 3.56
Czech Republic 99341 1,194.01 -16.80 689.41 935.96 -26.34 3147 3620 17.05 18.74
Estonia 41.86 47.14 -11.20 32.55 3093 4.28 17.75 1890 0.72 0.74
Hungary 727.48 797.07 -8.73 544.35 655.79 -16.99 4231 43.60 12.49 1251
Kosovo 1.70 1.80 -5.56 235 1.85 -17.682 3.67 172 0.8 0.3
Latvia 11345 70.52 60.88 77.55 50.78 5171 2792 1793 1.9 111
Lithuania 140.81 127.44 10.49 65.28 64.53 1.16 29.93 277 24 2.00
Macedonia 1343 13.49 046 32 164 21.36 16.08 1585 0.3 0.21
Montenegro 9.11 7.7 18.08 3.01 307 -4.87 19.58 1655 0.16 0.2
Poland 2,266.12 249168 -9.05 2,009.22 230153 -12.10 3215 3296 38.89 39.0
Romania 22149 237.54 -6.34 103.11 111.08 117 1915 20.68 3.82 373
Serbia 10269 99.05 3.67 51.66 49.56 4.4 21.61 2174 1% 1.55
Slovak Republic 469.31 503.68 -6.82 321.65 382.53 -15.91 40.88 4319 8.05 7.90
Slavenia 378.50 374.21 1.15 269.66 249.10 8.25 27.59 2840 6.50 5.87
Total CEE 5,824.13 637238 -B.60 4,442.09 5053.29 -12.10 3047 3207 100.00 100.00

TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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CEE - LIFE UNIT-LINKED INSURANCE
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Country Gwp Claims Share inlife GWP Regional market share

i (hange Change

1H2020 1H2019 1H2020 1H2019 1H2020 H2019 1H2020 H2019
EUR m. EURm. % EURm. EURm. % % % % %

Albania na na - na na -
Bosnia & Herzegovina na na - na na - - - - -
Bulgaria 24.96 23.66 5.47 5.63 266 11.22 2146 17.42 141 119
Croatia 21.89 335 -34.68 300 1348 124,02 11.80 14.76 1.24 1.68
Czech Republic 345.22 37260 735 207.53 25073 -17.33 3475 nn 19.51 18.69
Estonia 1532 15.46 -0.89 1597 1559 245 36.59 32.79 0.87 0.78
Hungary 305.26 30337 0.62 280.29 34335 -1837 4196 38.06 7.5 15.22
Kosova na na - na na -
Latvia 44.55 27.25 63.52 4.3 1576 16213 3927 38.64 2152 137
Lithuania 90.15 7818 1530 46.31 4497 298 64.02 61.35 5.09 392
Macedonia na na - na na -
Montenegro na na - na na - - - - -
Poland 631.03 81467 -22.54 1,061.20 1,27003 -16.44 27.85 3270 35.65 40.87
Romania 58.98 71.28 -23.68 na na - 2651 3253 33 3.88
Serbia na na - na na -
Slovak Republic 1302 125.53 -9.88 57.78 91.82 -37.07 2410 2492 6.39 6.30
Slovenia 119.40 12202 275 749 85.12 -11.90 3155 3261 6.75 6.12
Total (EE 1,769.87 1,993.53 -11.22 1821.11 213352 -14.64 3039 31.28 100.00 10000

is a worsening situation of the employment which determines a
more careful spending behavior both for the retail and corporate
customers. The perspective of a possible second wave is rather
scary in economic terms for businesses and people, in general.
As such, customers tend to concentrate on the essentials and cut
expenses considered unnecessary, while insurers’and insurance
intermediaries’efforts are directed towards demonstrating
insurance products are a necessity, especially in hard times.

S

In this difficult environment, most CEE markets performed better
than expected in TH, a few of them even reporting positive GWP
growth rates. Insurance providers have demonstrated a high
capacity of adapting to the moment's exceptional conditions,
moving in the shortest time in a remote mode of operations.

It is also worth noting that many market players have also
demonstrated sensitivity to the social needs of their countries
and have contributed in different ways to the general effort of
coping with the pandemic situation.

Except for the markets that are already members of the Eurozone
or that are operating with a pegged to Euro currency, CEE
markets' results denominated in European currency look worse,
in growth terms, that those in the local currency because of the
local currency's devaluation y-o-y.

Overall, GWP in the CEE amounted to EUR 19.11 billion, by 3.80%
less y-0-y. Results denominated in European currency show
only five markets recording a positive dynamic: Latvia (+3.31%,

In a season with visibly decreasing motor insurance claims, due
to the road transportation restrictions, and fortunately rather
calm in extreme weather events, paid claims decreased at
regional level by almost 8%, to EUR 10.8 billion. The only notable
exceptions were recorded in some of the Adriatic countries,
mostly because of the significantly increased expenses for
property insurance claims.

Most CEE markets performed better
than expected in 1H, some of them even
reporting positive GWP growth rates

LIFE INSURANCE seems to be the most affected business
line, but this is not entirely a consequence of the Covid crisis

- in many markets the sector was showing a stagnant or even
negative trend even before the crisis. In most CEE markets, life
insurance is either acquired as a savings instrument, with a
rather modest pure protection component, or as collateral fora
banking loan. As such, the low yields environment's impact on
the life insurers' investments made life insurance products with

an investment component less attractive in the last years without
the additional strain of the pandemic crisis. On the other hand, as
the banking loans activity slowed down, this also impacted the
life insurance sales.

owed by large to the SEB life insurance subsidiaries merger
into one entity based in Riga), Serbia (+4.28%, mostly owed to
the increasing property insurance business), Slovenia (+4.12%.
mostly thanks to the increased popularity of health insurance)
and Romania and Lithuania, markets that rather managed to
maintain the 1H2019 level than really significantly increase the
business volume.

Overall, GWP for life insurance amounted to EUR 5.82 billion,
8.6% down y-o-y. On the Unit-Linked insurance products line,
GWP decreased at regional level by 11.22% y-o-y, to EUR 1.77
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CEE - NON-LIFE INSURANCE

Country QWP Change Claims Change Weightin all GWP Regional market share

1H2019 1H2020 1H2019 1H2020 1H2019 1H2020 1H2019

EUR m. % EURm. EURm. % % % % %
Albania 60.91 .87 31.76 21.78 45.81 93.51 9245 043 0.45
Bosnia & Herzegovina 156.46 -1.80 56.91 59.61 -4.52 80.13 7995 1.16 116
Bulgaria 619.83 0.65 255.17 25641 048 84.28 8203 4.69 4.59
557.01 123 226.60 23596 -3.97 75.25 7105 4.24 413
1,104.52 2.80 1,017.06 1,064.43 -4.45 68.53 63.80 16.28 15.59
20234 -4.15 107.33 11202 -4.19 82.25 8110 146 1.50
1,031.19 -3.81 3159 371.50 -12.27 57.69 5640 746 7.64
46.64 -4.24 21.05 22.05 -4.52 96.33 96.28 034 035
322.80 0.27 167.52 216.60 -22.66 7208 8207 220 239
Lithuania 341.69 -3.52 176.88 181.26 242 7007 7283 248 253
Macedonia 58 -L15 26.21 2597 952 83.92 8415 053 053
Mantenegro 38.88 -3.83 1339 13.85 -332 80.42 8345 0.28 0.29
5,068.53 -5.64 239249 253364 -5.57 67.85 6704 3599 37.55
911.06 in 588.60 586.20 0.41 80.85 7932 707 6.75
356.55 4.45 156.36 136.27 1474 7839 71826 2.80 .64
Slovak Republic 662.64 242 293.52 314.85 .78 59.12 56,81 511 491
Slovenia 943.26 530 509.82 535.20 -4.74 7241 7160 747 6.99
Total CEE 13,495.89 -1.54 6,366.58 6,690.60 -4.84 69.53 6793 100.00 100.00

TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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CEE - PROPERTY INSURANCE (Fire, allied perils and other damages to property, summed)

Country GWp Chanoe Claims Chance Share in non-life GNP Regional market share
1H2019 " 1H2020 1H2019 " 1H2020 1H2019 1H2020 1H2019
FUR m. % EURM. EURm. % % % % %
6.64 16.14 17.52 3.57 39038 13.60 1090 028 0.25
Bosnia& Herzegovina 16.72 8.77 433 5.84 -25.90 11.84 1069 0.67 0.62
Bulgaria 7716 14.84 15.94 25.69 -37.95 1420 1245 326 287
123.46 436 5342 40.22 3282 22.85 216 475 4.60
Caech Republic 53491 240 21351 205.00 415 24.13 254 1923 19.93
53.11 187 2336 nn -14.17 27.90 26.25 199 198
33119 214 91.05 91.32 029 3268 3212 1194 1234
na - na na - - - - -
49.71 965 24.17 63.80 6211 1533 1540 165 1.85
Lithuania 62.66 458 2172 27.30 1.55 19.88 1834 241 233
Macedonia 15.99 2022 400 335 1939 2745 0 0N 0.60
Montenegro 5.59 2471 0.90 0.96 428 18.63 1437 0.26 0.01
842,51 0.48 32047 315.44 1.59 17.70 16.62 31.19 3139
141.31 530 na na - 15.84 15.51 548 5.26
Serbia 93.34 992 59.69 40.64 46.87 27.55 26.18 378 3.48
Slovak Republic 167.98 -0.55 5172 45.76 13.03 2462 25.35 6.16 6.26
Slovenia 161.38 467 52.88 43.86 20.55 17.01 171 622 6.01
Total CEE 2,683.65 174 960.68 939.98 220 2042 19.88 100.00 100.00
TOP 5 CEE countries as GWP (EUR million) & market shares (%)
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I | B
Czech Republic 512
........................................ . %
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(EE - MOTOR HULL INSURANCE

XPRIMM Insurance Report 1H 2020 EN

Country

GWP

Caims

Share innon-life GWP

Regional market share

TH2019 Change 1H2020 TH2019 e TH2020 1H2019 TH2020 TH2019
EUR m. % EURm. EURm. % % % % %
Albania 3.48 -7.38 133 240 -2.87 5.68 50 0.12 0.13
Bosnia& Herzegovina 19.34 -3.54 13.44 1290 423 12.14 1236 0.69 070
Bulgaria 166.20 -1.14 76.03 75.74 0.38 26.34 26.81 6.10 6.02
89.67 -1.22 48.94 5212 -6.12 15.71 16.10 329 325
Czech Republic 439.74 1.76 243.79 278.99 -12.62 20.68 20.89 16.62 1592
64.60 -6.18 3935 42.50 143 31.25 3.9 115 234
156.27 0.25 74.16 85.30 -13.07 15.79 15.15 5.82 5.66
na - na na - - - - -
7017 -5.90 39.85 40.11 -0.65 2255 21.74 245 254
Lithuania 79.22 -4.27 48.74 50.97 -4.36 23.00 3.8 182 287
6.91 -5.15 3B 439 -13.93 936 9.65 0.24 025
Montenegro 379 -19.82 1.66 1.72 -3.75 8.13 9.75 0.1 0.14
1,037.37 -7.35 599.10 634.11 -5.52 20.10 20.4 35.70 3755
231.48 -0.95 168.35 170.00 10.79 24.41 2541 8.52 838
4367 398 27.08 26.29 3.00 12.19 1225 1.69 158
Slovak Republic 175.81 570 99.08 112.19 -11.68 27.38 26.53 6.90 6.36
174.61 3.06 BN 096.49 -3.40 18.12 18.51 6.68 632
Total CEE 2,762.33 -2.53 1,598.87 1,686.22 518 20.26 2047 100.00 100.00
TOP 5 CEE motor hull insurance markets as GWP (EUR million) & market shares (%)
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1H2020 [E3S=0dF

CEE - MTPLINSURANCE

Country GWP Caims Share innon-life GWP Regional market share
Change (hange
1H2020 TH2019 1H2020 TH219 1H2020 1H2019 1H2020 TH2019
EUR m. EURm. % EURm. EURm. % % % % %
Albania 36.63 39.82 -8.00 8.72 10.86 -19.72 64.57 65.36 0.85 0.89
Bosnia & Herzegovina 95.90 9594 -0.04 31.65 32.49 -1.59 62.41 61.32 122 114
Bulgaria 28530 283.27 0.72 144.74 133.48 8.43 45.73 45.70 6.60 6.31
Croatia 16933 160.61 543 78.10 87.44 -10.69 30.03 28.83 3N 3.58
Czech Republic 52968 518.96 207 228.74 280.35 -18.41 24,48 24,66 12.24 11.55
Estonia 47.81 54.22 -11.81 2851 31.04 -8.16 24,65 26.80 101 1.21
Hungary 37352 381.34 -1.05 119.81 150.35 -20.31 37.66 36.98 8.63 8.49
Kosovo 26.09 2678 -1.58 14.67 14.82 -1.00 58.41 57.42 0.60 0.60
Latvia 4692 53.41 -12.14 29.16 290 0.53 16.02 16.55 1.08 1.19
Lithuania 11422 125.24 -8.80 71.48 71.80 -0.45 34.65 36.65 1.64 179
Macedonia 30.64 34.46 -11.09 13.94 16.47 -15.33 43.74 48.14 0.71 0.77
Mantenegro 17.39 18.64 -6.66 5.92 6.22 -4.92 46.52 47.93 0.40 0.41
Poland 1,629.59 1,790.80 -9.00 1.002.49 1,099.70 -8.84 34.07 353 3167 39.87
Romania 42673 425.05 0.39 329.62 329.95 0.10 45.43 46.65 9.86 9.46
Serbia 14859 144.84 259 46.90 44.94 4.36 39.90 40.62 344 30
Slovak Republic 189.72 184.40 1.89 96.21 114.57 -16.02 2795 7.8 439 41
Slovenia 157.73 153.57 N 1907 85.14 -6.31 15.88 16.28 3.65 342
Total CEE 432579 4,491.32 -3.69 2,330.40 2538.61 -8.20 32.55 3.8 100.00 100.00

TOP 5 CEE MTPL insurance markets as GWP (EUR million) & market shares (%)
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Country GWP Caims

Share in non-life GWP Regional market share

2020 H2019 Change 12020 H2019 (hange 1H2020 102018 020 1H019
EURm. EURm. % EURm. EURm. % % % % %
Albania 327 187 7516 0.05 0.06 573 576 3.06 0.43 0.5
Bosnia & Herzegovina 268 255 501 039 049 1997 174 16 0.35 034
Bulgaria 1301 na 1545 161 143 1251 208 14 170 151
Croatia 3762 37.16 12 1081 1099 162 6.67 6.67 49 19
Czech Republic 20250 20044 103 7559 9154 74 936 95 2649 26.84
Estonia 699 576 345 269 244 1007 3.60 I3 091 0.90
Hungary 2495 26,06 426 831 16,28 4397 252 1.5 326 39
Kosovo na na - na na - - - - -
Latvia 1146 115 57 295 362 1854 391 376 150 16
Lithuania 17 3 an 293 436 EVRE) 386 EG) 166 170
Macedonia 201 X1 493 0.10 0.05 58.60 207 X 0.26 0.8
I 126 112 1281 0.20 0.06 20818 338 28 0.17 0.5
Pokind 30205 29878 116 11789 17.87 032 632 ) 39.53 2000
Romania 2999 28.45 542 na na 5 3.19 1.1 39 381
Serbia 1461 1244 1747 152 182 1676 39 349 191 167
Slovak Republic 4799 a4 871 16.79 1392 2061 707 6.6 6.28 5.91
Slovenia 5135 363 539 12.70 11.86 6.7 5.16 516 6.0 6.51
Total CEE 76454 746,66 239 4.3 7103 8.2 575 553 10000 10000
Country Qe Change Claims Change Regional market share
1H2020 H019 1H2020 H09 1H2020 H019
EURm. EURm. % EUR m. EUR m. % EURm. EURm.
Typrus (07 figures) 563 W % 343 12508 668 34 33
Greece 153400 705500 a0 WA WA - .06 7751
Tukey 58291 506453 R 189922 236577 TN 7050 905
Total SEE 742154 73455 ™ WA WA - T00.00 10000
i i 0
SEE GWP portfolio per countries (%
Cyprus (Q1 figures) 7% Life
10 Praperty
Greecs [ 1% | 24% 16% . otor
. Liobilty
TF 3 20%
Turkey .k < 8 (ther
0 10% 20% 30% 0% 50% 0% 70% 80% 90% 100%

billion. Life insurance saw positive dynamic mostly in very few
markets - the very small ones, as Montenegro or Serbia, where
the growth territory is so large that allowed growth even during
the crisis; Latvia showed an outstanding growth rate, but this was
mostly due to the SEB's three Baltics life insurance entities which
merged in one company headquartered in Riga.

NON-LIFE INSURANCE remained rather stable or saw
modest negative growth rates, despite the difficulties raised

by the crisis on the motor insurance segment, which in most
markets holds a dominant position. Thus, GWP amounted to EUR
13.29 billion, 1.54% less y-o-y. Non-life paid claims decreased by
4.84%, to EUR 6.37 billion. While Romania, Serbia or the Slovak

Republic’s market owe the non-life sector's positive growth rate
mostly to the motor insurance lines, especially MTPL, in Slovenia
the health insurance business was the non-life market's driver.

In Croatia and the Czech Republic, although motor insurance

- namely, the MTPL line -, had a significant contribution to the
market growth, there were also other business lines providing for
the increasing GWP volume.

Both MOTOR INSURANCE classes recorded a negative
change in GWP at regional level — Motor Hull GWP went down
by 2.5% y-o-y, while MTPL premiums volume decreased by
3.69%. Yet, in the CEE non-life portfolio, motor insurance
classes still account together for an over 52% share in the
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1H2020 [{EXHIEE

Country GWp Change Claims Change Regional market share
TH2020 TH2019 TH2020 TH2019 TOH020 AN
EURm. EUR m. % EUR m. EUR m. % EURm. EUR m.
Armenia 4492 4852 -1.42 20.93 21.86 -4.25 039 038
Azerbaijan 20987 187.05 1220 96.75 61.65 56.93 1.83 1.48
Belarus 27288 29672 -8.04 141.70 143.46 -1.22 238 235
Georgia 10935 10574 341 44.78 62.36 -18.20 095 0.54
Kazakhstan 616.28 58859 470 200.87 172.55 16.41 537 4.67
Kyrgyzstan 474 661 -28.27 1.01 119 -4 0.04 0.05
Moldova 3124 377 -13.49 14.35 16.81 -14.60 0.28 0.30
Russia 9,393.16 10,29340 -8.75 3,770.95 3.976.64 5.17 8181 81.60
Tajikistan (01 figures) 821 411 99.89 030 027 12.89 007 0.03
Turkmenistan na na - na na - - -
Ukraine 70143 917.96 -23.59 22813 22427 1.72 611 7.28
Uzbekistan 8900 12878 -30.89 29.87 39.42 -4 078 1.02
Total (15 11,482.09 12,614.75 -8.98 4,549.66 4,720.48 -3.62 100.00 100.00

TOP 5 (IS countries as GWP (EUR million) & market shares (%)
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GWP volume. In most countries, insurers managed to maintain
their motor insurance corporate portfolio despite the cease of
carriers' activity due to the lockdown and international road
transportation restrictions; in most cases this was the result of
the adoption by insurers of flexible/delayed payments policies
for the insurance premiums.

However, given the fallin new cars sales, the Motor Hull line saw
a negative trend almost in most countries. The mandatory nature
of the MTPL insurance helped maintain business at a rather
stable level. Registrations of new cars decreased in the first half
of 2020 for the EU12 markets by 33%, for passenger cars, and
37% for commercial vehicles, the ACEA (European Automobile
Manufacturers Association) statistics show. According to different

1% 5% 0 Life

0 Accidents

B MedicalHealth

0 Property (incl. agricultural ins.)
5 Motor hull

0 MTPL+Green Card

I MTPL+Green Card

B0 Other

sources, sales and registrations of second hand cars have also
decreased significantly. In this context, the most important
market driver of the motor insurance business was almost lost.

With almost empty roads for almost two months, the number

of road incidents decreased sharply. Yet, considering the long

tail character of the MTPL insurance, for example, the decrease

in claims paid was not so spectacular as maybe expected. Paid
claims decreased, at regional level, by 5.18% y-o-y for Motor

Hull and 8.2% for MTPL . This helped motor insurers to improve
technical rates (loss ratios/combined ratios). In some markets, as
for example the Romanian one, this would be a very good news
should insurers manage to maintain the improved indicators also
after the resumption of road traffic.
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PROPERTY INSURANCE recorded mostly positive
growth rates. In the Adriatic area, following the Zagreb
earthquake, property insurance take-up increased in the

second quarter. However, this might be just a passing wave of
popularity fueled by the recent traumatic experience of the
Zagreb earthquake. Overall, GWP for property insurance reached
EUR 2.7 billion, 1.1% up y-o-y. Fortunately, except for the Zagreb
earthquake and a few storms in the beginning of the summer,
the period was somewhat spared by extreme weather events, so
that claims paid for property losses didn't record any significant
increases, except for the ex-Yugoslavian countries.

i

The lockdown forced insurers to accelerate the process of
digitalization and adapt to the work from home style. Numerous
claims settlement digital solutions were launched, but also
digital sales solutions or telemedicine services available for
insureds. However, as a large part of the publicis not yet so
digital prone, sales forces had to demonstrate a lot of dedication
to maintain contact with customers, using a mix of new and
classical communication means.

Several relevant insurers across the region have extended
coverages for the travel, health or life insurance policies,
including the Covid-19 risk. Other, as PZU, have adapted to
their SME clients' needs in the COVID-19 crisis by extending
the coverage of the protection package for small and medium
companies with Cyber insurance, considering the higher
exposure to hacker attacks while working remotely. In addition,
most of the big companies have made a point of honor from
their contribution to the general effort of dealing with the
healthcare crisis, by making donations in money, services or
medical equipment and supplies.

Despite losing some ground, motor
insurance classes still account together
for an over 52% share in the in the CEE
non-life GWP portfolio

Preserving their business was, of course, a top priority for all
insurers, but of equal importance was preserving the human
resources of the companies — both by protecting employees’
health and maintaining jobs. As for the future, as it becomes
clearer that the healthcare crisis will not end too soon, making so
that emergency measures taken in the beginning to adapt the
company’s working style to the crisis become a stable and well-
defined environment may be a top priority.

As any crisis, the Covid-19 one is not only raising challenges, but
also providing for opportunities for those able using the crisis for
taking steps toward a new level.

XPRIMM Insurance Report 1H 2020 EN

Prof. Klime POPOSK], Insurance department of 5t. Kliment
Ohridski University, Macedonia has summarized for XPRIMM:
COVID-19 might just prove to be the catalyst for innovation in
insurance, unlocking greater levels of customer experience and
personalization that has long been overdue. As a result of the
situation surrounding COVID-19, there is a unique opportunity
for insurers to rethink and innovate as they adjust and respond.
The main areas opened for innovation are:

Polish Group's PZU life and non-life
subsidiaries in the home market are
leading the Top 50 regional rankings

» customers’ need for new products - both as a natural
improvement of the current offer and to cover new needs born
by the new life style;

» increase in the appetite for usage-based insurance (UBI)
products - where the premiums payable are based on the extent
to which a certain activity is performed. In the wake of COVID-19,
consumer willingness to take public transport will drop, meaning
that personal car travel becomes even more ingrained than
before;

» the way that insurance products are sold, serviced and the
usage of customer data. These changes will lead to much greater
levels of personalization and so change the customer experience
and value proposition. Insurers are recognizing that they need
to bring more value to their customers, with more personalized
offerings and communications on a more segmented basis.

» the digital opportunity for insurers extends beyond the
customer and broker interactions at the point of sale. COVID-19
has further highlighted the need for insurers to streamline,
improve and digitize operations and claims functions. Insurers
are more than ever recognizing the linkage between customer
experience and the digital strategy, transformation approach and
operational improvement.
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CEE - Top 50 regional market rankings™

XPRIMM Insurance Report 1H 2020 EN

1H2020 [EEHE0dE

Lifeinsurance Non-life insurance
Home GROSS WRITTEN PREMIUMS Home  GROSSWRITTEN PREMIUMS
No. Company Country Mkl 42020 1H2019 Change Mo Company Country ML 1H2000 TH19 Change
ranking EURm EUR m 9% ranking EUR m EURm %
1 PZUZYVCIE SA Poland 1 960.64 983.43 132 1 PZUSA Poland 1 144724 157847 B3
2 Kooperativa, pojistovna, a.s. CechRep. 1 266.98 0105 364 2 STU ERGO HESTIA SA Poland 2 71372 | 76061 -6.16
3 AVIVA TURZ S.A. Poland 1 213.3 12130 -365 3 TUIRWARTA S.A Poland 3 611 71802 166
4 General Ceska pojidtovna a.s. CzechRep. 2 196.47 14355 3687 4 Generali Ceskd pojistovna as. CzechRep. 1 52219 41661 2534
5 NATIONALE-NEDERLANDEN Poland 3 171.18 17638 0.80 5 Kooperativa, pojistovna, a.s. CeechRep. 2 35638 37525 503
6 TUni WARTAS.A. Poland 4 105.06 11478 847 6 Allianz pojistovna, a.s. CzechRep. 3 8136 22604 235
7 COMPENSATU na Z¥CIE Poland 5 103.13 0426 109 7 CITYINSURANCE Romania 1 2450 19730 1379
8 GENERALI ZYCIET L. SA. Paland 6 100.56 9408 6.89 8 AXA UBEZPIECZENIA TUIRS.A. Poland 4 2038 22920 -3.85
9 NN Zivotni pojitovna N.V.. CzechRep. 3 91.29 9634 5.4 9 COMPENSATUSAVIG Poland 5 0889 21293 -1.89
10 METLIFETURZIRS.A. Poland 7 88.45 10405  -14.99 10 TUIRALLIANZ POLSKA S.A. Poland 6 199.49 24215 -17.62
11 NN ASIGURARI DEVIATA Romania 1 87.00 8450 29 11 GENERALITU.S.A. Paland 7 19334 18853 255
12 AXAZYCIETU SA. Poland 8 78.32 7844 0.6 12 CROATIA osiguranje Croatia 1 179.40 18090  -0.83
13 (SOB Pojistavna, a.s. CzechRep. 4 68.57 752 41 13 (508 Pojiatovna, a.s. CeechRep. 4 18337 a7 509
14 TU ALLIANZ ZYCIE POLSKA 5.4, Poland 9 68.11 71.26 442 14 Ceskd podnikatelskd pojitovna, as.  CzechRep. 5 153.02 15256 0.30
15 Allianz pojiitovna, a.s. CzechRep. 5 60.28 5831 339 15 INTERRISKTU S.A. VIG Paland 3 14535 | 15789 704
16 TU na 2YCIE EUROPA S.A. Poland 10 56.29 6131 819 16 EURDINS ROMANIA Romania 2 13900 | 13230 506
17 SEB Life and Pension Baltic SE Latvia 1 5216 1626 22080 17 UNIQATUS.A, Poland 9 BT | 14296 349
18 OPENLIFETU ZYOES.A. Poland 1 49.11 15626  -68.57 18 OMNIASIGVIG Romania 3 13430 13450 0.5
19 Metlife Furope d.ac. CzechRep. 6 49.10 4991 162 19 UNIQA pojidtovna, as. CzechRep. 6 2731 12548 146
20 Ceskd podnikatelskd pojEtovna  CzechRep. 7 48.47 4514 0.67 20 ALLIANZ - TIRIAC Romania 4 12210 12930 557
21 AEGONTUna YCQES.A Poland 12 4392 4297 1 21 LINK4TUS.A. Poland 10 12046 12452 334
22 WIENER asiguranje VIG Croatia 1 4334 87 B85 22 DUNAY Serbia 1 1730 10800 862
23 STUNZ ERGO HESTIA SA Poland 13 40.36 498 610 23 "BTA Baltic Insurance Company’ Latvia 1 0671 11229 497
24 UNUM ZYCIETUIR S.A. Poland 14 35.85 3353 6.94 24 GROUPAMA ASIGURARI Romania 5 0330 | 11090 685
25 SANTANDER AVIVATUnaZ¥CIE  Poland 15 35.60 443 -19.87 25 WIENERTU S.A. VG Paland 11 0179 | 10000 179
26 Swedbank Life Insurance Lithuania 1 33.46 2970 12.64 26 Lietuvos draudimas Lithuania 1 95.45 942 399
27 Komeréni pojistovna, as. CzechRep. 8 33.07 3493 -5.31 27 LEVINS Bulgaria 1 85.91 8B40  -2.82
28 PKOZYQETUS.A. Poland 16 32.08 6307 -4.13 28 EURDHERC osiguranje Croatia 2 84.89 8301 2%
29 BULSTRAD LIFE VIG Bulgaria 1 31.08 4434 -5 29 BULSTRADVIG Bulgaria 2 80.38 7702 41
30 DZILIFEINSURANCE Bulgaria 2 30.97 3029 225 30 GENERALI Osiguranje Serbia 2 67.53 6644 164
31 CROATIA osiguranje Croatia 2 30.16 4543 -3361 31 TUWTUW Paland 12 66.01 6875 400
32 GENERALI Osiguranje Serbia 1 2933 086 497 32 DII- General insurance Bulgaria 3 64.66 6403 098
33 BRD ASIGURARI DEVIATA Romania 2 28.50 2680 634 33 Euroins Bulgaria 4 63.96 6051 570
34 BCR ASIGURARI DEVIATA VIG Romania 3 18.00 4340 -3548 34 ADRIATIC osiquranje Croatia 3 62.20 4988 2470
35 VIENNA LIFETU na ZYCIE Poland 17 27.65 783 064 35 PTRS.A. Poland 13 60.92 5026 2121
36 ALLIANZ HRVATSKA Croatia 3 26.61 4444 -4 36 ALLIANZ HRVATSKA Croatia 4 58.60 6029 -2.80
37 Aviva Lietuva Lithuania 2 2650 40 9.45 37 ASIROMVIG Romania 6 55.40 4510 22.84
38 Compensa Lifelnsurance Lithuania 3 26.22 270 1550 38 InsurancelSC "Balta” Latvia 2 55.20 5087 179
39 ALLIANZ BULGARIA LIFE Bulgaria 3 13.9 2315 3.48 39 AVIVATU OGOLNYCH SA. Paland 14 54.66 5453 0.3
40 SEB Life and Pension Baltic SE Lithuania 4 134 2166 8.08 40 ARMEEC Bulgaria 5 5166 56.15 444
41 WIENER Setbia 2 2196 1873 A 41 BTA Insurance Company SEfilialas  Lithuania 2 5356 5725 646
42 UNIQA pojitovna, as. CrochRep. 9 2159 146 064 42 PKOTU SA. Poland 15 5274 7824 3260
43 AGRAM Life osiguranje Croatia 4 21.16 2226 495 43 DDOR Serbia 3 5032 485 420
44 ERGO Life Insurance SE Latvia 2 2092 1912 946 44 CONCORDIA POLSKATL. S.A. Poland 16 4975 4053 274
45 Swedbank Life Insurance SE Estonia 1 19.46 18.37 5.93 45 GENERALI ROMANIA Romania 7 48.80 6000 -18.67
46 ALLIANZ - TIRIAC Romania 4 1940 1740 149 46 TU EULER HERMES S.A. Poland 17 4706 4138 1372
47 TUni CARDIF POLSKA SA. Poland '8 18.46 nu  -an 47 ERGO Insurance SE filialas Lthuania 3 4634 4706 175
48 AXA givotni pojiitovna as. CzechRep. 10 17.20 1960 1224 48 DallBogg: Zhivot | drave Bugaia 6 46,24 3268 4166
A3 31GNA IDUNA Romanli 3 1600 1260 %58 49 0ZKInsurance Bulgaria 7 4618 5256 1214
50 GRAWE HRVATSKA Croatia 5 15.83 1833 1365 50 TUW PZUW Poland 18 4503 5514 -16.69
*Insurers from Kosovo, Hungary and Slovak Republic were not included in presented rankings
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Market's main indicators - timeline

Albania

2015 2016 2017 2018 2019
ALL billion' 143431 147248 1,551.28 1,626.20 1,705.38
GDP, current prices —
EUR billion* 10.45 10.89 11.67 13.18 14.00
ALL 497,902 511,971 539371 565,772 594,268
GDP per capita, current prices
EUR* 3,627 3,786 4057 4,584 4,880
Unemployment rate % of total labor force 17.10 15.20 13.76 1220 13.72
Population Millions 2.88 1.88 1.88 1.87 21.87
ALL/EUR exchange rate End of period? 137.28 135.23 132.95 123.2 121.77
S&P Rating ALL million® 1408770 1536764 1611299 1692257 1761759
F Gross written ms - s e .
B+, STABLE pent EURmillion* 10262 113.64 121.20 13711 14468
3
Moody's rating paidclaims ALL million i 3,638.09 4,245.00 4,798.52 6,975.68 6377.26
Bl, STABLE EUR million 26.50 3139 36.09 56.52 52371
Insurance penetration degree % inGDP? 0.98% 1.04% 1.04% 1.04% 1.03%
Insurance density EUR/capita* 35.62 39.51 4.4 a0 50.41
Sources:

'International Monetary Fund, World

Economic Outlook Database, October 2019
? Bank of Albania

* Albanian Financial Supervisory Authority
[AFSA)

4 XPRIMM calculations

For the first six months of 2020, the
Albanian insurance market's gross written
premiums went down to EUR 60.7 million,
decreasing by 7.9% y-o-y. The overall
claims paid by local insurers increased
considerably, to EUR 32.8 million, up by
44.8%.

COVID-19 Pandemic lockdown measures in
Albania started on March 13th, 2020. From

In order to intervene in time and monitor the
financial stability of the insurance market,
during this period, the Authority has focused
on increasing the frequency of periodic
reports in AFSA, both financial, actuarial,
and ad hoc reporting (...). In line with the
recommendations of the European Insurance
and Occupational Pensions Authority,

AFSA requested insurance companies to

take measures in order to maintain the
required levels of liquidity and their financial
indicators, by temporary suspending
dividends payment, Mr. METE further
explained.

this date until the end of April, the Albanian
insurance market experienced a sharp
decrease in insurance written premiums
(-33%), AFSA's General Executive Director,
Ervin METE, stated.

Market porfolio at June 30", 2020

BUSINESS LINE

GROSSWRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2020 TH2019  Change  1H2020  1H2019  Change  1H200  1H2019

ERm  ERm % ERm  EURm % % %
TOTAL MARKET 6067 6589 792 3182 D67 4475 10000 10000
TOTAL LIFE 394 4% 2085 106 089 1892 649 755
TOTAL NON-LIFE 5672 6060 -640 3067 1915 6008 9349 9197
Aeddents insurance 137 2% 47 039 033 -1161 205 393
Y Life insurance Health insurance 31 10 879 165 183 993 539 457
Overall property i 771 66t 1614 1752 357 39038 1271 1008
dro pped b)/ almost 21% Fire and allied perils 580 451 3048 1656 081 14735 971 635
. _ Damages to praperty 18 2133 426 096 276 6517 300 3.3
Property insurance Overall motar insurance 3985 439 795 1105 B26 1667 6569 6571
rose by more than 30%, Motor Hull 320 348 138 133 240 281 531 5.8
e ML 3663 398 800 872 1086 1972 6038 6043
but housin g Insurance -DMIPL 201 24 A 703 883 041 5276 498
penetration remains -Green Card 40 65 3709 162 183 1150 676 990
; -Border 052 0@  3Im 007 020 4388 085 124
lOW’ bein gmo Stly bank Goods intransit 019 019 057 001 002 3911 032 0
driven GreL 321 18 756 0.05 006 -15.73 539 2.83
. Suretyship 101 U5 432 010 002 45830 166 160
At the beg inning of Other non-life insurance 004 15 9778 - 006 10000 007 29
REINSURANCE ACCEPTED 001 03 9694 : - - 0l 048

2020, AFSA launched
the MTPL damage ComPENSTON FUkD i ' i

i 1EUR=122.65 Lek - ALL (June 30%, 2019)
reQIStry 1EUR=124.34 Lek - ALL (June 30, 2020)
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Albama

\ FIND MORE ON WWW.XPRIMM.COM/ALBANIA

Ervin METE l

General Executive
Director, AFSA

-, MSExcel format * in EUR and local currency
AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS

Life sector's GWP decreased by 20.9% y-o-y,

to EUR 3.9 million, while its paid claims Llfe InSUrance rankmg (GWP: EUR m)

expanded by 18.9%, to EUR 1.1 million.

Ervin METE explained: Regarding Life )

Sigal Life Uniga Group Austria 213
Insurance, compared to the first halfof 2015, h B 561 %
adecline in all main business lines is observed
(...). Just like with TPL insurance renewals, the Sicred o — . 079
renewals of Credit Life Insurance are simply e L 1H2020
put off for 1-2 months, as a result of the Insig jeta T ] market
leniency of banks towards their customers | 16.99 % shares
due to the pandemic situation (...) Albsig jeta 05
Non-life sector's GWP decreasedaswell, [T 6.36 9

by 6.4% y-0-y, to EUR 56.7 million, while its
paid claims increased by 60.2%, to EUR 30.7
million. Most of the main non-life classes
decreased year-on-year, with the exception

of Property fire and allied perils (+30.5%), . .
MG S B S GTAEL25 4] Top 5 Non-life insurance (GWP, EUR m)
According to Mr. METE, the increase of

_ . 2 Sigal Uniga Group Austria 15.02
non-life claims was determined by the h l 54%

earthquake events occurred in 2019 (on

September 21st and November 26th), MIm— -------- o 7%

which are being settled in 2020. As the

1H2020 market data shows, the property Sigma InteralbanianVic 741 4 1H2020

GWP also increased during the period. k x i 1306% market

Questioned if the Albanians are more Eurosig = shares

aware of NatCat risks, Mr. METE responded: 1276 %

Property insurance in Albania still remains Intersiq Vienna Insurance Group 559

low in penetration and its demand is main ly h """""""""""""" %

bank driven. Due to the casualties caused

by the earthquakes of September 21stand Other | [ 20.06%

November 26th there was a large discussion

about the need of property insurance, (...)

to ease the costs of the Government in such

situations. Given the losses faced by the

population in 2019, many policyholders have

become aware of the importance of such

cover and further insured their full value. (...) 1H2020 ‘ él-lzoﬁg

At the end of the first half of 2020, there GWP % I‘do/u

were 4 insurance companies operating in 0

the life sector and 8 insurance companies

operating in non-life. At the end of the

year 2019, AFSA granted the licence to

ALBSIG for life insurance undertaking. No

major structural changes inside market Life . Life 3.2

participants were evidenced during the :HEE:HWLI” 1?;1 :;f;er?u” S;ﬁ

first half of 2020, Mr. METE commented. -=NTeL 6038 =Tl 26.56
(CC) mGTPL 539 . GTPL 0.16

8 Other 9N [ Other 9.57
WAWW.XPFimm.com 3] »¥primm INSURANCE REPORT
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Market's main indicators - timeline

Bosnia and

» 2015 2016 2017 2018 2019
H e rze OVI n a P BAM billion' 28.59 2990 31.38 3341 34.85
! P EUR billion* 14.62 1529 16.04 17.08 17.82
BAM' 8,084 8,502 8,947 9536 9,953
EBF percaplia, qiment prices EUR* 4,133 4,347 4,574 4875 5,089
ployment rate 9% of total labor foree 21.70 2540 2050 1840 18.00
Population Millions ’ 354 352 3.51 350 350
BAM/EUR exchange rate fixed 2 1.96 196 1.96 196 1.96
BAM million * 595.80 63394 683.29 71283 762.54
i EUR million” 30463 32413 34936 36446 38938
3
padd dabns BAM million 5192 24569 266.77 27927 301.28
FUR million* 129.32 12562 136.40 14279 154.04
S&P Rating Insurance penetration degree % in GDP * 2.08% 2.12% 2.18% 2.13% 2.19%
T Insurance densi EUR/capita * 86.15 92.16 99.62 104.01 11133
B, STABLE i :
Moady's rating . .
B3. STABLE The first half of 2020 ended for the Bosnian (FBiH) have reported GWP of EUR 135
? insurers with total GWP of EUR 191.7 million, 2.05% down y-o-y, in Republic of
[— million, 2% less y-o-y, a result mainly driven Srpska GWP also went down by about 2%

"International Monetary Fund, World
Economic Outlook Database, April 2019

? Central Bank of Bosnia and Herzegovina

* AZOBIH - Insurance Agency of Bosnia and
Herzegovina

4 KPRIMM calculations

%% Bosnian subsidiary
of the Serbian DUNAV
Osiguranje gave up its

by the non-life segment's decrease in
premiums volume, especially on the credit
insurance and Motor Hull insurance lines.

In a regional approach, the market
dynamics ware similar in both
administrative entities of Bosnia &
Herzegovina. Thus, while insurers based
in the Federation of Bosnia & Herzegovina

y-0-y, to EUR 56.7 million.

As of June 30, 2020, there were 26
insurance companies and one reinsurance
company operating in the insurance
market of Bosnia and Herzegovina: out

of this total, 14 companies registered in
the Republic of Srpska and 12 insurance
companies whose registered office isin

Market porfolio at June 30", 2020

318 . ) Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
life insurance business, its 00 W29 Change  TH200  TH2019  Change  TH200  TH2019
portfolio being transferred HRm | &Rm %  EAm  BAm % % %
to GRAWE o 5ig ura nj ead TOTAL MARKET 19174 19571 2B B 7452 DA 10000 10000
Banja Luka T  EEET] T T
A G Accidents insurance 1233 By 8L 531 602 1185 643 6.88

Startin 9 :I 9 October Health 209 283 -2638 0.83 110 2431 1.09 145
2020, Bosnia & Goodsin trnsit 120 133 9% 007 008 35 06 068
Herzegovina wi [l become Overall propertyinsurance 1818 16.72 877 433 584 2500 948 854
an active mem ber Of the Fireand allied perils 915 8.89 287 29 390 -24.21 477 4.54
n n Damages to property 904 183 1548 137 194 9.0 47 400

Llcen = Pla?e S u bsys tem ! Overall motor insurance 11455 115.28 0.63 45.09 45.39 -0.65 59.74 58.90
thus in relation with about Motor Hull 1866 1931 35 344 1290 4B 973 9.88
30 countries the Green MTPL 9590 9504 004 3165 3249 2% 001 4902
Card l:)O| icy will no Ionger GTPL 268 255 501 0.39 049 -19.97 140 130
b q Creditinsurance 129 316 58 0.68 048 405 0.67 162

e use Financial loss 0381 050 3508 0.10 014 2569 0.42 031

1 L . Other nan-life insurance 052 051 030 0n 0.07 50.55 027 0.26

Top 3 p05|t|0n SN In Fedaration of Bosniaand Herzegovina
the ag g reg ated mar ket TOTAL 13506  137.89 205 54.76 56.67 -3.38 044 7046
rankin gare held by LIFE 3220 374 45 WB6 1320 1260 1680 1724

; : : NON-LIFE 10286 10415 -1.24 990 4347 8D B64 5322
companies registered in T
FBiH: Sa rajevo OSIg uranje, TOTAL 5668  57.82 197 19.23 17.84 779 W56 2954
ADRIATIC Ogigura nje and LIFE 589 551 68 212 171 2966 307 282
EUROHERC Osigura nje NON-LIFE 5078 5231 29 T 1613 546 2649 2673
1EUR=1.95583 Convertible marks - BAM (fixed)
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1H2020

FBiH. Most of them are operating in both

° @
administrative entities, through local B d H
branches. The total also includes a licensed o s n Ia a n e rze ov' n a
reinsurer, BOSNA Re, registered in FBiH. \ FIND MORE ON WWW.XPRIMM.COM/BOSNIA

Life insurance accounts for about 20% of l

underdeveloped. In absolute terms, GWP , ..

for the TH reached only EUR 38 million. The =\ MSExcel format * in EUR and local currency
number of life insurance players decreased AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
in the beginning of the year when the |

the market portfolio, but the market is still
Bosnian subsidiary of the Serbian DUNAYV

Osiguranje gave up its life insurance TOp 5 |_|fe nsurance (GWP, EUR m)
business, transferring the portfolio to
GRAWE osiguranje a.d Banja Luka. Life VIENNA, FBiH 8.36
insurance held a very small share of 5 mEE
DUNAV's business in Bosnia & Herzegovina UNIQA, FBil 8.02
(less than 3% of its annual GWP). Most I | B o5 %
robabl i i
Erereatons behind DUNAV decdontg. AT | L2029
s _ j] 1855 % market
sellits life insurance business.
Motor i : o : TRIGLAY, F8iK 549 shares
otor insurance lines maintained their e 1441 %
dominant position in the market, in fact
increasing their total market share by GRAWERS 58 )
almost 1 percentage point, to 59.7%. I l us% e '
The driving factor of this trend was the
MTPL segment. Starting this autumn, an Other | [ 1076 %

important change will occur, as Bosnia
& Herzegovina became a member of the .
"License Plate Subsystem" and Bosnian TOp 5 Non—llfe Insurance (GWF: EUR m)
drivers will no longer need a Green Card

when traveling abroad, as well as vehicles SARAJEVO, FBIH 16.44
from about thirty other European countries SNy 8 107 %
will no longer need a "green card" to enter ADRUATIC, FBIK 16.00

BiH. B R
Property insurance lines also increased EURQHERC, FBIH 15.71

their share in the market portfolio by about . [ 10.3 %
1p.p., to 9.48%. The highest contribution

came from the "damages to property" CRALEBH 0.
class for which GWP increased by 15.5%.

Yet, insurance coverage against NatCat ASA Osiguranje e
events remains very low. According to W %
UNDP (United Nations Development
Programme) data, only 14.9% of the total Other | [ 55.58 %

estimated losses from the 2014 floods

(~15% of the country's GDP) were covered.

Of these losses, less than 1% was covered

by budgetary reserves, and less than 2% by

insurance; the vast majority of losses were

never recovered. In 2014, only six citizens in 1H2020 1H2020

BiH were covered by flood insurance. GWP % CLAIMS % .
In the aggregate market ranking, Sarajevo

Osiguranje (registered in FBiH) maintains

its top market position, although with a

slightly decreasing market share (9.15%

in TH2020 vs. 9.42% in TH2019). ADRIATIC G s life 2308
Osiguranje (FBiH) is its closest contender, 9 Property 9.48 [ Praperty 5.85

with a market share of 8.84%, followed by 8 MotorHull 973 W Motor Hull - 18.17

EUROHERC Osiguranje (FBiH) with 8.20%. . TPL 50.01 . TP 4277
. GTPL 140 TP 053

(bG) = Other 9.51 B Other 3.59

1H2020
market
shares

4

6.80 %
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Bulgaria

S&P Rating
BBB, STABLE

Moody's rating
BAA2, POSITIVE

Fitch Rating
BBB, STABLE

Sources:

'International Monetary Fund, World

Economic Outlook Database, October 2019

? Bulgarian National Bank

*The Financial Supervision Commission of

Bulgaria (FSC)
4 XPRIMM calculations

% Life insurance
business decreased,
while general insurers
reported flat GWP

% Insurers’ profits
expanded by almost
50%

% MTPL, MoD and Fire
— are the top three most
profitable LoBs

% Insurers' aggregated
assets, at market level,
up by 7.7%

% GROUPAMA Life
Insurance gets
regulatory nod to
absorb GROUPAMA
EXPRESS Life

XPRIMM Insurance Report 1H 2020 EN

Market's main indicators - timeline

Get the editable version!

2ms 2016 007 2018 2019
BGN billion” 8858 94.13 101.04 107.93 115.37
GDP, current prices
EUR billion* 4529 48.13 51.66 55.18 58.99
BGN" 12,382 13,254 14332 15418 16,576
GDP per capita, current prices
EUR! 6,331 6,777 738 7,883 8,475
Unemployment rate % of total labor force' 923 7.67 623 530 490
Population Millions* 715 7.10 705 7.00 6.96
BGN/EUR exchange rate fixed” 196 1.96 1% 196 196
BGN million* 1,96432 7.74 177.44 35.71 910.82
Gross written premiums L & il 4
EUR million* 1,00434 1,046.99 111331 1,29%.49 1,488.28
BGN million* 1,02734 991.47 1,042.30 1,119.50 1,212.99
Paid daims e i =
EUR million 52527 506.93 53292 57239 620.19
Insurance penetration degree % inGDP! 2.10% 218% 2.15% 235% 252%
Insurance density EUR/capita 14039 147.42 157.92 185.21 21383

Half-year market figures from the Bulgarian
Financial Supervision Commission (FSC)
show that local insurers ended the first
semester with a 2% y-o-y decrease in GWP
to BGN 1.44 billion (EUR 740 million), while
aggregate value of net profit increased by
47.79% y-o-y, to BGN 150.84 million (~ EUR
77.12 million).

Per business lines, 84.28% represented
non-life GWP (EUR 623 million, 0.65% more
y-0-y), the remaining of 15.72% being

accounted by life products GWP (EUR
116.33 million, down by 14.34% y-o-y).

In terms of GWP, the largest life insurers in
the country were BULSTRAD Life Vienna
Insurance Group (26.71 % market share),

followed by DZI Life Insurance (26.62%
) and ALLIANZ Bulgaria Life (20.59 %).
On the non-life segment, LEV Ins led th
market (13.77%), followed by BULSTRA
VIG (12.88%) and DZI with a share of
10.36%.

Market porfolio at June 30" 2020

e
D

Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Welght in all GWP
1H2020 TH219 Change 1H2020 1H219 Change TH2020 H2019
EURm EUR m % EURm EUR m % % %

TOTAL MARKET 7402 7%5.63 .04 30016 295.76 149 10000 100.00
TOTAL LIFE 11633 135.81 -14.34 4499 39.35 1432 1572 1197
Life ins. and annuities 55.83 66.20 -15.67 2872 25.79 11.40 754 8.76
Unit-linked 24.9% .66 547 563 2.66 111.22 337 3.13
Other life insurance 35.54 45.94 -22.63 1064 10.91 -2.45 480 6.08
TOTAL NON-LIFE 623.89 619.83 0.65 255.17 256.41 -0.48 8428 82.03
Accidents insuran e 13.09 1.71 11.75 267 3.28 -18.57 177 1.55
Health 19.69 18.49 6.52 942 10.01 -5.86 266 2.45
Railway, aircraft and ships 3.66 4.42 -17.27 079 0.67 18.53 049 0.58
Goods in transit 4.72 4.98 -5.11 074 0.94 -21.30 064 0.66
Overall property insurance 88.61 7716 14.84 1594 25.69 -37.95 11.97 10.21
Fire and allied perils 83.14 71.74 15.88 1471 24.66 -40.33 11.23 9.49
Damages lo property 548 5.41 112 13 1.03 19.10 074 072
Owverall motor insurance 449 61 449.47 0.03 22076 209.22 5.52 6074 59.48
Motor Hull 164.31 166.20 -1.14 7603 75.74 0.38 2220 22.00
MTPL 28530 283.27 0.72 14474 133.48 8.43 3854 37.49
Carriers' liability (air and sea) 1.04 1.59 -34.80 0.00 0.00 141.62 014 0.21
GIPL 13.01 1.27 15.45 161 143 12.51 176 1.4%
Credit insurance 1.28 1.36 -5.69 072 1.26 -43.42 017 0.18
Suretyship 201 11.84 -1.92 0.4 0.05 181.17 272 2.89
Finandal loss .56 5.37 -52.40 040 1.60 -74.84 035 0.71
Travel 6.03 11.89 -49.28 196 2.25 -12.83 081 1.57
Other non-life insurance 048 029 67.61 - - - 007 0.04

1 EUR = 195583 Leva, BGN (fixed)
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1H2020 [E3S=0dF

Non-life aggregate net profit was BGN .
134,83 million (almost EUR 69 million) vs. B I

BGN 77.17 million (EUR 39.45 million) at u g a rl a
the end of June 2019. Of overall 24 active \

rionelifalnsurars supsrviset] by FSCitha FIND MORE ON WWW.XPRIMM.COM/BULGARIA OFE%
largest profits were reported by DZI (~EUR

14 million), GENERALI Insurance (EUR 7.72
million) and ALLIANZ Bulgaria (EUR 7.68 -’ MSExcel format * in EUR and local currency

million), while the largest loss was reported AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
by SAGLASIE (EUR-433 thousand).

tecmcaresueor oo acaarmiio 10P 5 Life insurance (GWP, EUR million)

(EUR 147.72 million) more than double

compared to the previous year (BGN 124.32 W_m B 7%
million). It is worth mentioning that, from ‘ ’
this point of view, the most profitable DZI LIFE INSURANCE 3097
insurance class is MTPL (BGN 98.25 million, [ — Il 2662%
more than EUR 50 million) followed by ALLIANZ BULGARIA LIFE 23.96 1H2020
MoD (BGN 73.15 million) and Fire and Allied e T 059% market
perils (BGN 69.69 million). UNIGA LIFE e A shares
On the life insurance side, the Bulgarian [ o 11.67 % s
insurance market closed H1 2020 with an

- GRAWE BULGARIA LIFE INSURANCE 7.9 i
aggregated profit after tax amounting to T R [ T
BGN 16 million (EUR 8.20 million) vs. BGN
24,89 million (EUR 12.73 million) a year other | W 54%

before. Of 10 active local life insurers, two
ended the year "in red" (EUROINS Life

Insurance and SAGLASIE) whie thetops ——— TOP 5 Non-Life insurance (GWP, EUR million)
maost profitable life insurers were ALLIANZ
Life (BGN 4.45 million or EUR 2.28 million),

LEVINS 8591
DZI-Life (EUR 1.77 million) and BULSTRAD I
Life VIG (EUR 1.42 million).
BULSTRADVienna Insurance Group 8038
Bulgarian insurers' total assets increased by - 9" Bl 2%
7.7% y-o0-y, data provided by the Bulgarian
Central Bank as of June 30, show. Induding D21 -General insurance ooy D400, 1036 % lnzgzg
EU branches, in the life insurance sector, the ) ) . marke ==
number of companies decreased by 1 unit, Euroins 63.96 shares
............... "
to 14, while the assets volume increased 10.55 % y
by 8.6% y-o0-y, to BGN 2.54 billion (EUR 1.3 ARMEEC 5366
billion). The number of non-ife insurers [ Il 860 % -
remained constant (37 including branches),
while the total value of their assets went other | [ 4413 %
up by 7.3%, to BGN 6.2 billion (EUR 3.18
billion). This figure includes the BGN 2.7
billion assets of the single player operating
in the reinsurance field. Securities other :
than shares (479%), Shares and other forms ;
of ownership (14.64%)] and receivables from ‘
insurance operations (11.53%) are the main 1H2020 1H2020
classes of instruments in the insurance
WP 9 LAI 0,
market's assets portfolio. The placements in G Yo C MS Yo
shares have increased y-o-y by 18%, to BGN
1.28 billion, while placements in securities
increased by 4%m to BGN 4.1 billion. The
entire volume of investments is placed in
almost equal parts in Bulgaria and other EU Life 1572 Life 149
ot 0 property 1197 [0 Property 531
) @8 Motor Hull 2220 B MotorHull ~ 25.33
(AV) . TPL 3854 . MTPL 48.22
ERGTPL 176 B GTPL 0.54
B Other 982 B Other 5.61
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Market's main indicators - timeline

Croatia

2015 2016 m7 2018 2019
cor o HRK billion’ 33962 35135 365.64 381.80 40071
(TR ROEES EURDillion” 1448 1649 18.66 5147 53.84
HRK 80,784 84,175 88,640 93,372 98,687
SBPpercaplia cimintprices EUR' 10,581 11,138 11,797 12,588 13,260
Unemployment rate % of total labor force' 17.07 1496 12.8 9.86 9.00
Population Milligns ' 4.20 417 413 4.09 4.06
HRK/EUR exchangerate End of period? 764 7.56 751 742 .44
HRK million’ 872351 876018 905586 985563 1054510
58P Rating R EURmillion* 114256 115909 120526 132869 141686
: HRK million * 458938 475794 511338 555278 601166
= Paid dlaims
BBB-, STABLE EURmillion ' 601.09 62954 680.5 748,60 80774
i 4
NICERY SN O Insurance penetrationdegree % in GDP 257% 249% 2.48% 2.58% 263%
Insurance density EUR/capita* 7.78 27769 2928 32494 348.98

BA2, POSITIVE

Fitch Rating

BBB-, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, October 2019

? Croatian National Bank
? Croatian Insurance Bureau
* XPRIMM calculations

Croatian insurers wrote premiums worth
~EUR 749 million in TH2020, down by
4.43% y-0-y, according to data provided
by the Croatian Insurance Bureau (HUO).
The two main market segments showed
opposite trends: while the life insurance
premiums fell by 18.32% y-o-y, non-life
GWP increased by 1.23%.

Motor insurance and property insurance
lines provided for the largest part of the
non-life premiums growth. The MTPL
line provided for the most consistent
premium growth in absolute terms, with

GWP increasing by 5.4% y-o-y, to EUR
169.3 million. With an increase of about
2% of the number of policies, the market
MTPL premiums production grew mostly
because of the increasing prices. Thus,

the average MTPL premium went up from
approx. EUR 106 in TH2019, to EUR 109.5in
1H2020.

Propertyinsurance lines grew, in average,
by 4.36%, mostly driven by the increasing
number of fire insurance policies, most
probably as a direct effect of the recent
Zagreb earthquake experience. On the

% The average MTPL
premium went up from
approx. EUR 106 in TH2019,

Market porfolio at June 30%, 2020

tO EUR ‘I 09 5 iﬂ ] H2020 Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
' 1H2020  HAM9  Change  TH200  1H2019  Change  1H2020  1H201D
3 . . : BRm  ERm % EURm  ERm % % %
Claims paid by Croatian

: TOTAL MARKET 74006 78400 443 43286 363 097 1000 10000

insurers on the property TOTAL LIFE 18542 22701 -183) 20606 15767 308)  M475 2895

Seg ment |ncrea5ed by Life insurance 154.11 183.79 -16.15 173.12 140.79 22.97 20.57 23.44
Supplementary insurance 819 867 554 084 119 008 109 111

more than 52% on the fire
insurance line

Life insurance and annuities

related to investment funds pak] 3351 -34.68 30.20 B3.48 124.02 19 427

Otherlife insurance 124 104 187 209 w2 -5.48 0.17 013

A TOTAL NON-LIFE 563.83  557.01 123 20660 23596 -3.97 75.25 71.05
Ins U rers ex peCt the Acddent insurance 3417 3563 409 6.15 690 -10.87 456 454
ﬁﬂa| b||| Ofthe Zagreb Healthinsurance 46.38 4537 2.3 204 231 475 6.19 5.79
Insurance of vessels 15.44 14.36 7.53 478 709 3158 206 1.83

€a rthquake to amqu_nt to Goods in transit 3.15 3.3 070 048 131 6364 042 040
FUR 55 - EUR 63 million Overall property insurance 12884  123.46 436 5342 4.2 32.82 17.20 15.75
Fire and allied perils 534 5351 529 3214 044 5115 752 6.82

A Damages to property 750 6995 3.65 2128 19.78 7.57 9.68 392
Th € average proper ty Overall motor insurance 25791 25028 305 12703 139.56 898 3442 31.92
claim value went up from Maotar Hull 858 8967 122 4894 512 6.12 11.82 11.44
~EUR 1,81 5in 201 9; to - MTPL 16933 160.61 543 JBI0 8744 1069 160 2048
3 , iability ins. for the use of vessels L] 192 -1.33 0.54 0.81 -33.10 0.36 037

EUR 4,130 this year, while GIPL 360 3716 122 1081 1099 162 5.02 474
the average prem ium Credit insurance 18.21 24.70 -26.26 -1.63 -3.00 -45.84 243 3.15
. Finandal loss insurance 9.05 9.94 -8.98 1.69 478 -64.57 1.21 1.27
increased on |)/ from about Travel 751 781 306 274 270 124 101 1.00
EUR 106, to the current EUR Other non-ife insurance 278 15 B6l 0.45 228 8039 037 0.9

‘] ,] 5 1 EUR =7.393633 Kuna - HRK (June 30", 2019)
1 EUR =7.558818 Kuna - HRK (June 30, 2020)
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other hand, claims paid by Croatian .
insurers on the property segment increased C t
by 32.8% in average, or more than 52% on roa Ia
the fire insurance line.

\ FIND MORE ON WWW.XPRIMM.COM/CROATIA = =
Thus, according to recent updates from the [ "
Croatian government, the 5.5 magnitude H -
earthquake that hit Zagreb on March 22, ,
2020 caused economic losses estimated at = MSExcel format * in EUR and local currency

~EUR 5.56 billion. Expectations are that the AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
final bill for insurers willamount to EUR 55 -

EURG3 million. TOP 5 Life insurance (GWP, EUR million)

In the previous years, the total premium
written by Croatian insurers for the

WIENER OSIGURANIEVIG 4334
earthguake risk was of about EUR 10.6 [T EEdS
million. In 2020 insurers expect the sum
willincrease to about EUR 14.6 million, LROATIA 05 6UARNJE L .
while the number of policies covering the ‘ 1H2020
earthquake risk will grow from about 107.3 ALLIANZ HRVATSKA e
thousand last year, to over 138.5 thousand. L 1435% market
It also worth noting that, according to AGRAM LIFEOSIGURANE 2176 ‘ shares
HUQ data, the average claim value went 11.41%
up from ~EUR 1,815in 2019, to EUR 4,130 GRAWE HRVATSKA 15.83
this year, while the average premium | Bl s54%
increased only fromabout EUR 106, to
the current EUR 115. Data suggest that other | [ 26.06%

damages caused to the buildings by the
earthquake are more severe than those
usually caused by extreme weather events. s HIR
Data also show the very low penetration TOP 5 Non_l-lfe Insurance (GWR EUR mllhon)
of the earthquake insurance. In XPRIMM's

estimation, less than 10% of the Croatian CROATIA Gsigurarje 172.40 %
homes are financially protected against the
earthquake risk. EUROHERC Osiguranje 84.89
e - O pmm— B 50 %
Croatia osiguranje continues to hold a
leading position with a total share of ADRIATICOsguranje 620 | 1H2020
about 28%. The total GWP amounted to C ] ek market
HRK 1,584 million (~EUR 205 million), ALUANZ Zagreb 5860 shares
which is 5% less y-o-y, primarily due tothe [ 10.39 %
decline in the life insurance market, but also
R GENERALI Osiguranje 38,15
targeted optimization and the removal of R L B
the unprofitable part of the portfolio, as the
mentioned in an official statement.
Other | [ 24.94 %

ALLIANZ Hrvatska ranked second with
11.37% market share (HRK 644 million)
followed by EUROHERC Osiguranje, which
offers only non-life insurance with 11.33%
(HRK 641.65 million).

GENERALI CEE Holding announced it .
officially expanded on Croatian insurance 1H2020 1H2020
market finalizing the acquiring of the GWP % | CLAIMS %

business of local non-life insurer IZVOR
osiguranje. The two involved parties agreed

.

the transaction in October 2019 and got
the final approvals in January 2020.The
portfolio transfer took place at the end of Life 2475 Life 47.65
April. O property  17.20 5 Property 1234

W Motor Hull  11.82 B MotorHull - 1131

(DG) -TPL 2260 . MTPL 18.04

[_[aid 502 . GTPL 250

0 Other 1861 B Other 8.16
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Market's main indicators - timeline

Czech

™ 2015 2016 2017 2018 2019
Re u b I Ic K billion 4,595.78 4,767.99 5,047.27 532874 5,604.76
GDP, current prices
EUR billion * 170.06 17646 197.62 20714 22057
ak! 436,104 451,778 47711 502,235 526,855
GDP per capita, current prices
EUR? 16,137 16,720 18,681 19,523 20,734
Unemployment rate % oftotal labor force ' 5.02 395 2.89 224 220
Population Millions * 10.54 1055 10.58 10,61 10.64
K/EUR exchange rate End of period* 27.03 27.02 25.54 2573 25.41
CZK million * 153,395.09 147,21656  150,836.60 15561024 16592792
oo Gross written premiums (CNB)
58P Rating EURmillion’® 567604 544843 590590 604899 653002
AA-, STABLE Paid dakns CZK million ? 99,664.88 95,717.65 96,571.61 9255760  101,423.54
M UUdy'S rating EURmillion * 3,687.88 354247 3,781.19 3,597.96 3,991.48
AA3, STABLE Insurance penetration degree ) :
i (based on CNB GWP) %inGDP 3.34% 3.09% 299% 292% 2.96%
itch Rating Insurance density
. |
AA-, STABLE (based on CNB GWP) EUR/capita 538.63 516.24 558.27 57012 613.84
Sources:

" International Monetary Fund, World
Economic Outlook Database, October 2019

? Czech Insurance Association (CAP) & Czech
National Bank (CNB)

P HPRIMM calculations

%% GENERALI Ceska

Czech insurers ended the first half of 2020
with GWP worth EUR 3.16 billion. Which

is 4.29% less y-o-y, the Central Bank's
statistics show. However, in local currency,
the rate growth remained slightly positive,
of about 0.6% y-o-y. In fact, the overall
negative trend was mainly driven by the
life insurance segment which saw a 16.8%
decline in GWP, thus losing about 5pp. of
its weight in the market portfolio.

The total number of life insurance
contracts valid at the end of the period
decreased by almost 7%, while the
number of newly concluded contracts
declined y-o-y by over 16%. The class of
Life insurance with profit participation saw
the most substantial decline, both in GWP,
down by almost 40% y-o-y, and number of
newly concluded contracts. However, due
to the outstanding number of contracts

pojistovna - the company
resulted after the merger,
in September 2019, of
Ceska pojist'ovna with the
Czech branch of Generali

Market porfolio at June 30", 2020

- took over the Ieading Business line GROSSWRITTEN PREMIUMS PAID CLAIMS* Weightin all GWP

osition from Kooperativa 1H2020  1H2019  Change 1H2020  1H2019  Change  1H2020  TH2019
P e P EURm ERm %  EURm  EURm % % %

pojl stovna VIG and TOTAL MARKET 315686 329853 429 170647  2,00040  -1469  100.00  100.00
becomin g the la rg et Czech TOTAL LIFE** 99341 179401 -1680 68941  W596 2634 3147 3620
insurer Insurance with profit participation 33257 54607 3000 39150 60213 3498 1053 1656
Index-linked and unit-linked 34522 37260 735 20753 /073 1723 1094 1130

. Other life insurance 31562 27534 1463 9038 8311 B75  10.00 8.35
The number of flood TOTAL NON-LIFE==* 216345 210452 280 101706 106443  -445 6853  63.80
claims increased by 40%, Overall motor insurance 97707 95870 193 4725 55934 1552 3095 206
. . Mator Hull 52068 51896 207 20874 28035  -1841 1678 1573
causing Iinsu red |O_5 5€5 MTPL 4749 43974 176 24379 7899 1262 1418 B3
worth EUR 164 mill ion, Marine, aviation and transportinsurance | 18,69 2156 1333 5.2 987 4701 059 065
Overall praperty insurance 52005 53491 240 21351 X500 415 1654 1622

more than double General liability insurance 0250 20044 103 7559 9154 -17.43 6.41 6.08
compa red to the same Credit and suretyshi 4032 3801 609 475 5971 -2034 1.28 1.15
; Legal expenses 1044 999 459 21 217 -280 033 030
pe”Od last year Assistance insurance 2853 3900 -2685 1112 534 10821 0.90 1.18
o Finandal loss 308 3620 011 27 935 13715 1.04 1.10

ther B X 2 : . ) ; )
The overall market Oth 33077 26562 2453 16726 12211 3697 1048 8.05

d oOWnsize was main |)/ The CNB figures indudes information on all Czech insurers, branches of insurers from other EU or EEA member states and branches of
. . . insurers from other countries in the Czech Republic asof the given date. Also included are data on the branches of these insurers operating
driven by the life insurance

Seg ment Wthh saw a *Gross daims paid ind. change in balance of technical provisions
. . **Lifeand health insurance, incl. reinsuran e, total
16.8% decline in GWP

*“**Total non-life insurance (incl. reinsurance accepted)

1 EUR=25.445 Kroan - CZK (June 307, 2019)
1 EUR= 26.740 Kroan - CZK (June 30%, 2020)
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concluded in the last quarter of 2019, the A
total number of valid contracts at the of h b I

June 2020 is still higher than the one a year czec Repu Ic
SRR '\ FIND MORE ON WWW.XPRIMM.COM/CZECH-REPUBLIC

On the non-life side, GWP went up, overall,
bYZS%(803%In IocalcurrEHCY),tD EUR l — it
HL-T

2.16 billion. With a few exceptions, most ; ,
insurance lines saw a positive evolution, [\ MSExcel format * in EUR and local currency
although at an obviously lower pace AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
than in the first quarter. Motor insurance
lines recorded a slightly positive trend, Lo
supported in part by the increasing TOp 5 Llfe nsurance (GWR EUR m)
number of insured vehicles. The segment
covering medical expenses and other risks KOOPERATIVA Pojitovna 266.98 o
of travel insurance, insurance of foreigners I
etc, the written premium also fell GENERALI Ceska Pojistovna 196.47
significantly, for the entire first half of 2020 ] B 26%
by almost 11%. In the comparable period NN Zuotnd Pofistovna L. e 1H2020
of the previous year, on the other hand, this BT B 1054 % market
roup strengthened by more than 4%.
g g by (S0B Pajiitouna 68.57 shares
One of main insurance classesrecording | o T o 7.92 %
a negative change in GWP when "
: : & ALLIANZ Pojistavna 60.28 o
denominated |!'1 Euro (-2.4%) and only L B %
a modest positive evolution in local
currency (2.56%) is property insurance.
At the same time, claims paid for this Other | [ 21.07 %
line of business increased, mainly due to
several extreme weather events. In the T
first half of 2020, members of the Czech Top 5 Non_l n(e |nsuran(e (GWP; EUR m)

insurance association (CAP) dealt with

over 138 thousand insurance claims with a GENERAL| Ceskd Pojistovna 52219 —
corresponding loss exceeding the value of . 3
EUR 187 million, a similar amount as a year KOGPERATIVA Pejistovna 35638

earlie. OSSR = .
l 1H2020

ALLIANZ Pojistovna Y 23136

Flood losses grew the most. Their number
oo 1284% market

increased by 40% y-o-y and insurance

companies solved almost 6.8 thousand,

worth EUR 16.4 million, more than double (508 Fojstovna e 133D shares
compared to the same period last year. Y

In terms of numbers, however, insurance Ceskd Podnikatelskd Pojistovna 15302 S

claims caused by storms remain dominant. W so% i "

Over 40 thousand of them have already
been reported and the total losses slightly Other insurers | I 21399
exceeded EUR 37 million. However, the

most destructive events were the fires, for
which insurers paid close to EUR 41 million
for about 2,600 claims.

As far as market rankings are concerned, '

GENERALI Ceska pojistovna - the company \ 1H2020 1H2020

851%

resulted after the merger, in September GWP 0/0 CL'AIMS 0/0

2019, of Ceska pojistovna with the Czech
branch of Generali - has produced the
awaited surprise, taking over the leading

position from Kooperativa pojistovna VIG ':;_

and becoming the larget Czech insurer.

Life 3147 Life 40.40
W0 Property 1678 B0 Property 1340
(0G) S ikl 1406 - otorull 1429
- L 1654 e 1251
. GTPL 641 G 443
8 Other 1463 . Other 1497
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Estonia

S&P Rating
AA-, STABLE

Moody's rating
Al, STABLE

Fitch Rating
AA-, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, October 2019

The Estonian National Statistics Board
* XPRIMM calculations

% Negative rates in life
and motor lines GWP
influenced the half-year
decline of the market

“ Traffic accidents have
decreased by a quarter

during the emergency

situation period

% Payments on motor
classes decreased by
EUR 5.7 million, while on
travel was up by EUR 1
million

¥ SWEDBANK Life
Insurance SE (46.49%
market share) and If P&C
Insurance AS (19.26%)
lead, in terms of GWP,
the life and general
insurance segments

XPRIMM Insurance Report 1H 2020 EN

Market's main indicators - timeline

Get the editable version!

2015 2016 0m7 2018 2019
GDP, current prices EUR billion ' 2078 21.69 2378 26.04 2764
GDP per capita, current prices EUR’ 15,799 16,487 18,048 19,746 20,946
Unemployment rate % of total labor force' 6.19 6.76 576 537 4,69
Population Millions® 132 132 132 132 132
Gross written premiums EURmillion* 361.24 388.00 427.23 5015 493.83
Paid daims EURmillion* 206.94 231.84 239.60 261.97 279.10
Insurance penetration degree % inGDP? 1.74% 1.79% 1.80% 212% 1.79%
Insurance density EUR/capita® 2741 294.84 32440 418.61 37440

Estonian insurers reported H1 2020 GWP of
EUR 235.79 million, 5.49% less compared
with January-June 2019, according to the
market figures published by the Estonian
National Statistics Board. In GWP terms, the
life segment was down by 11.20% to EUR
41.86 million (17.75% of total GWP), while
the GWP by Estonian non-life insurers
totaled EUR 193.93 million, 4.15% less
y-0-y, due to more than EUR 10 million
decrease reported on motor insurance
lines (MoD and MTPL, summed). Among
the five life insurers, the largest insurer
remained SWEDBANK Life Insurance

SE (46.49% market share), while If P&C
Insurance AS (19.26%) lead the general
insurance segment.

In terms of payments, the total value
of claims paid by insurers decreased
2.36% y-o-y to EUR 139.58 million. Life

Market porfolio at June 30", 2

indemnities increased by 4.28% y-o-y to
EUR 32.25 million, while the aggregate
value of payments related to non-life
subclasses totaled EUR 107 million, or
4.19% less y-o-y.

In absolute values, the largest decreases
in non-life payments were reported by the
two motor insurance LoBs: MoD (EUR-
3.16 million and MTPL (-2.53 million). In
fact, this new reality is due the decreasing
number of accidents during emergency,
local media wrote quoting representatives
of local market players.

Movement restrictions imposed due to the
emergency situation have helped decrease
the number of traffic accidents on Estonian
roads by a quarter, but insurance companies
say payouts are not proportionate to the
amount of accidents, wrote news.err.

020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weightinall GWP
1H2020 TH2019 Change TH2020 TH2019  Change 1H2020 TH2019
EURm EUR m % EUR m EURm % % %

TOTAL MARKET 235.79 249.48 -5.49 130.58 142.9 -2.36 100.00 100.00
TOTAL LIFE 41.86 47.14 -11.20 32.25 30.93 428 17.75 1890
Termand whole life assurance 10.76 9.90 870 119 1.07 1136 4.56 397
Endowment insurance 4.98 549 -9.38 8.13 1.36 10.35 21 220
Pension insurance 6.43 12.53 -48.64 6.22 6.18 0.76 273 5.02
Unit linked life insurance 1532 15.46 -0.89 15.97 15.59 245 6.50 6.20
Suppl ary insurance 437 3.76 1609 0.74 0.72 253 1.85 151
Other 0.00 0.00 039 0.00 0.m -99.44 0.00 0.00
TOTAL NON-LIFE 193.93 20234 -415 107.33 112.02 -4.19 82.25 §1.10
Accident 3.76 3.61 392 0.80 0.86 -6.93 1.59 1.45
Sickness 1.40 0.63 12191 0.34 0.15 121.23 0.59 0.25
Overall property insurance 54.10 531 1.87 23.36 7.0 -14.17 22.94 21.29
Overall motor insurance 108.42 118.82 -8.75 67.85 73.54 -7.74 45.98 47.63
Mator Hull 60.61 64.60 -6.18 39.35 42.50 -7.43 2571 2590
MTPL 47.81 54.22 -11.81 28.51 31.04 -8.16 20.28 21.73
GTPL 6.99 6.76 345 2.69 1.4 10.07 2.96 271
Other vehicles insurance 2.88 0.99 191.78 1.68 0.54 214.37 1.22 0.40
Goods in transit insurance 1.01 1.08 -6.89 0.11 0.6 -32.00 0.43 043
Vehicles liability insurance 1.59 1.69 -5.81 0.65 0.50 30.87 0.68 0.68
Travel insurance 7.07 9.35 -24.39 6.68 572 16.80 3.00 375
Insurance for pecuniary loss 6.72 6.30 661 307 0.90 252.22 2.85 153

Estonian currency: EURO
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= Mart JESSE
Chairman of the
m Estonian Insurance
Association

ee. Road traffic volumes in Estonia have
fallen significantly due to the restrictions
imposed, according to Tallinn's City
Government. The traffic load in Tallinn
has lessened by a third compared to the
numbers of last year's March and April.

Even though the total number of traffic
accidents has fallen, the financial losses
caused by traffic accidents have not
decreased, Chairman of the Estonian
Insurance Association Mart JESSE said.
Overall traffic volume and in that regard,
the number of accidents is down, but the
changein environment has not brought a
decline in heavy traffic damages. There is a
positive financial impact, but unfortunately
the payouts have not declined in proportion
to the number of traffic accidents, JESSE said,
quoted by news.erree.

At the same time, the number of minor
accidents reported in the parking lot, a
segment that brought the largest number
of payments, decreased considerably
during the pandemic. According to Ulli
REIMETSA, Head of Damage Prevention
Division, the Estonian Motor Insurance
Bureau (LKF), overall, across the country,
parking accidents have increased in both
larger and smaller car parks, but during the
emergency, the number of traffic accidents
decreased by 39 percent compared to the
same period last year, and due to the closure
of large shopping centers, there were almost
half as many accidents in these car parks. At
thesametime, a large part of parking cases
took place near apartment buildings and
grocery stores.

On the other hand, paymens for travel
policies increased by almost EUR 1 million:
The main reasons are the pandemic

and the restrictions imposed during

the emergency. Travel bans have led to
thousands of cancellations. Luckily, most
clients have found an external solution.Travel
agents have reimbursed their costs or they

XPRIMM Insurance Report 1H 2020 EN

1H2020 [E3S=0dF

Estonia

\ FIND MORE ON WWW.XPRIMM.COM/ESTONIA
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TOP 5 Life insurance ranking (GWP, EUR million)

Swedbank Life Insurance SE 19.46
Il 4%49% -
SEB Life and Pension Baltic SE Eesti filiaal 1029 £
....................... B 2o
Compensa Life VG SE 1.3 ) ; 1H2020
- i 17.26 % market
Handatum Life Ins. Company Limited estfilaal 249 shares
594 %
Ergo Life Insurance SE Eesti filiaal 240
[} M snu

TOP 5 Non-Life insurance (GWP EUR million)

If P&C Insurance AS 37.59
[ REERS
Swedbank P& Insurance AS 35.93
83 %
ERGO Insurance SE 33.58 1H2020
' j 17.32% market
AB Lietuvos draudimas Eesti filiaal 2880 shares
""""" 14.85 %
Seesam Insurance AS 19.11
""""""""""" Bl 9s%
Other | [ 20.07 %

1H2020
GWP %

1H2020
CLAIMS %

Life 1775 Life pERN
have had the chance to change the dates of W0 Property 2294 mpopety 1673
their reservations, JESSE mentioned, quoted B \lotor Hull 2571 B Motor Hull 2819
by the same source. = TPL 2028 TP 0.4
W GTPL 296 B GTPL 1.93
(AV) 9 Other 1036 8 Other 9.62
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Hungary
e

S&P Rating
BBB, STABLE

Moody's rating
BAA3, STABLE

Fitch Rating
BBB, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

National Bank of Hungary
* XPRIMM calculation

% The H12020
aggregated technical
result increased by
42.82%

¥ The total number
of insurance contracts
exceeded 14.38 million
at the end of H1 2020

% MNB asks insurers to
review the MTPL tariffs

% MABISZ: Insurers to
pay double last year
storm damage

% The number of
supervised insurers
stands at 22: 5 life,
9 non-life and 8
composite
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2015 2016 2017 2018 2019
HUF billion' 34378.59 3547419 38,355.12 42,0279 45,32838
GDP, current prices e
EUR billion® 109.79 14.06 123.67 130.86 1374
HUF' 3,488,088 3,608,768 3,914,586 4,302,801 4,645234
GDP per capita, current prices
EUR? 11,140 11,603 12,622 13,383 14054
Unemployment rate % of total labor force’ 6.81 5.12 4.16 3N 353
Population Millions * 9.86 9.83 9.80 9.78 9.76
HUF/EUR exchange rate End of period EIEAY 31.02 310,04 ns 33052
HUF million® 83542840  BB5.89345  956,005.51 1,024,185.22 1,150,
Gross written premiums X L - S
EUR million* 2668.08 2,848.35 3,082.50 3,185.55 3,480.84
Pald daiees HUF million? 51255140  536,151.34  591,668.09 59141894 67737192
EUR million* 1,636.92 1,723.85 1,900.75 1,839.50 2,049.41
Insurance penetration degree % in GDP* 243% 2.50% 249% 243% 2.54%
Insurance density EUR/capita’ 0.1 28976 314.60 3579 356.72

According to the half-year market figures
published by the Central Bank of Hungary
- MNB, the insurance sector's TH2020
premium income amounted to HUF 613
billion (~EUR 1.72 billion), rising in local
currency by 3.65% y-o-y.Life insurance

H1 2020 premium income increased by
about 0.59% to HUF 2594 billion, while
non-life segment expanded by more than
6ppto HUF 353.69 billion. About 42.31% of
premium income originated from the life
insurance business and 57.69% from the
non-life insurance business.

At the same time, the sector's aggregated
technical result exceeded the January-June
2019 result by 42.82% to HUF 40.86 billion
(~EUR 114.59 million), while the after-tax
profit of insurance companies rose by 27%
to HUF 50.35 billion (~EUR 141.20 million).
At the end of June 2020, the total contract
portfolio of insurance companies was
1.36% higher than its level a year earlier.

This reflected into an increase of 193.316
in new contracts, mainly as the result of a
rise of 2% (to 12.038.870) in the number of
non-life insurance contracts. The number
of life contracts declined by 1.77% to
2.348.786. As a result, the total number of
insurance contracts exceeded 14.38 million
atthe end of H1 2020.

In terms of claims, overall, total incurred
claims (payments and reserves summed-
up) decreased by 6.64% y-o-y to HUF 310
billion. Life incurred claims decreased by
8.5% y-o-y, while the same indicator in
non-life totaled HUF 116 billion, 3.31%
less y-o-y. It is worth mentioning that,

on the property segment, total incurred
claims increased by almost 10% y-o-y asa
result of the damages caused during this
year's storm season from May 1 to August
31.In fact, local press noted, quoting

the calculations of the Association of
Hungarian Insurers (MABISZ) that following

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMIUMS CLAIMS INCURRED Weight inall GWP
1H2020 1H2019  Change  1H2020  1H2019  Change  1H2019  1H2018
EURm EURm % EURm EURm % % %

TOTAL MARKET 1,71942 182825 -5.95 87026 101729 -15.29 100.00 100.00
TOTALLIFE 127148 797.07 -8.73 544.35 655.79 -16.99 4231 460
Unit-linked or index-linked 305.26 30337 0.62 280.29 34335 -18.37 17.75 16.59
Other 422.22 49169 -14.48 264.06 31244 -15.48 24.56 2700
TOTAL NON-LIFE 991.93 103119 -3.41 3259 3750 -12.27 57.69 56.40
Overall property insurance 324.12 33119 214 91.05 9132 .29 18.85 18.12
Overall motor insurance 53017 537.60 -1.38 193.97 235.65 -17.69 30.83 241
Mator Hull 156.65 156.27 0.25 74.16 85.30 -13.07 9.11 8.55
MTPL 373.52 38134 -2.05 119.81 150.35 -20.31 21.72 20.86
General liability 24.95 2606 -4.26 831 16.28 -48.97 1.45 143
Other 112.69 13633 -17.34 3158 8.25 1535 6.55 7.46

1 EUR =323.54 Forints - HUF (June30", 2019)
1 EUR =356.57 Forints - HUF (June30*, 2020}
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the stormy season, local insurers will pay up
to twice last year's amount. In August 2020,
MABISZ explained in its announcement
that due to the weather anomalies in July,
insurers will have to pay at least HUF 2.5
billion for claims settlement related to
home insurance, after paying out HUF 5
billion in June. BBJ.hu noted that in the
previously notable summer period of 2010,
insurers paid HUF 30 billion for 312,000
claims, and then spent HUF 6-8 billion

on an average of 100,000 claims received
annually.

On the legislative side, one of the most
notable "movements"” is the central bank's
intention to change the premiums paid
by customers on MTPL insurance (kgfb

in Hungarian) by January 1, 2021. In mid
September, it calls local insurers to review
the tarrifs taking into account the "kgfb
database" which has been accessible to
insurers now for three quarters.

Thus, MNB expects from MTPL insurers the
premiums to be calculated on statististcs
even from market players without their
own databases and informed that it will
not accept lack of data as justification for
increasing premiums on clients.

The kgfb database operated by MNB
provides a sufficient statistical background
on contracts and claims starting 2011 for
all market players in order to establish
reasonable tariffs, MNB informed in a
statement.
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Life 4231
W Poperty 1885
B potor Hull 911

1 MTPL nn
W GTPL 145
8 Crher 655

Excessive tarrifs, which are even two to three
times bigger than the MTPL base fee, are also
considered to be a bad practice, detached
from damage statistics. This is because they
can override the risk-based tarrif calculation
and can affect the bonus-malus system.

\

1H2020
CLAIMS %

\

il

Life 6255
B0 Property 1046
B Motor Hull ~ 8.52

. MTPL 1377
N GTPL 0.95
B Other 374

Thus, MNB called on MTPL insurers to
review their tarrifs and, if necessary, to
amend them so that they comply with the
mentioned principles from 1 January 2021.
MNB announced it will start to check the
MTPL fees after a six month grace period,
from July 1, 2021. (AV)
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Kosovo

2015 2016 2017 2018 2019
GDP, current prices EUR billion' 5.81 607 6.41 6.73 1712
GDP per capita, current prices EUR! 3278 3,403 3.566 3,752 3955
Unemployment rate % of total labor force ! 3290 2750 30.50 na na
Population Millions? 177 178 1.80 179 1.80
a':s::;f!mi s EUR millon’ 80.00 8384 87.42 93.50 10150
Paid daims (non-life) EUR million” 37.20 3860 46.00 42.80 55.10
Insurance penetration degree % in GDP* 1.38% 1.38% 1.36% 1.3% 1.48%
Insurance density EUR/capita* 4515 4699 48.59 52.15 5639

Sources:

"International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? Central Bank of the Republic Kosovo
 XPRIMM calculations

% Life insurance
continues to be

The insurance market of Kosovo ended the
first half of 2020 with a gross amount of
written premiums of EUR 46.4 million, 4.3%
lower y-o-y. The overall market paid claims
have also decreased, by 6.0% y-o-y, to EUR
23.4 million.

The life to non-life GWP ratio remained
mostly unchanged, life insurance sector
accounting for 3.7% of overall market GWP
(-0.05 pp.) while the rest of 96.3% being
brought by non-life insurance classes
(+0.05 pp.).

The life sector's GWP decreased by 5.6%,
to EUR 1.7 million, the sector's paid claims
decreasing even more, by 17.6%, to EUR 2.4
million. The number of life contracts issued
during this period increased by 27.1%
though.

Regarding the non-life sector, its GWP
volume decreased by 4.2%, to EUR44.7
million, while its paid claims volume
decreased by 4.5%, to EUR 21.1 million.

The total number of concluded contracts
in non-life sector decreased by 29.8% due
to a simultaneous downsize trend in big
classes such as MTPL (27.6% less contracts),
Casco (-16.7%) or Sickness (-42.3).

The non-life sector's GWP composition
was made from 58.4% MTPL, 19.2%
Sickness insurance, 5.8% Casco, 5.8%
Insurance against fire and natural force,
5.1% Suretyship, 2.3% Property insurance
against other damage and loss, while the
rest of non-life classes had less than 2%
share in non-life sector.

According to the Central Bank of Kosovo
(CBK), the life insurance sector was
represented by 2 insurance companies.
The leader of the life sector was ILYRIA
Life, with a life market share of 70.6% (+6.2
pp.) and a GWP of EUR 1.2 million (+8.2%).
The second place was occupied by SIGAL
Kosova Life with a life market share of
29.4% (-6.2 pp.) and a GWP volume of EUR
0.5 million (-18.4%).

underdeveloped, with
only 4% market share
and 2 life insurers
operating

% MTPL decreased

Market porfolio at June 30", 2020

by 26% Whlle CaSCO Business line GROSSWRITTEN PREMIUMS PAID CLAIMS™** WelghtinaIIGWP
: 1H2020 TH2019 Cha nge TH2020 TH2019 Cha nge TH2020 TH2019
insurance decreased
by W .] 7% EURm EURm % EURm EURm 4% % %
TOTAL MARKET 46.36 48.44 429 23.40 2490 -6.02 100.00 100.00
A Property C|aSSGS TOTAL LIFE* 1.70 1.80 -5.56 135 2.85 -17.62 367 3n
ex pa n d ed by 5 ,] 7% TOTAL NON-LIFE** 44.66 46.64 -4.24 21.05 2205 -4.52 96.33 06.28
% . MTPL 26.09 26.78 -2.58 14.67 14.82 -1.00 56.27 55.28
a n d 4 6% reS peCt l Ve | y Third Party Liabillty 2445 24.41 0.18 14.04 13.76 199 5275 50.39
: ) ) Border policies 1.63 237 -31.08 0.63 105 -40.20 3.52 4.89
: C BK ||m|ted non-llfe Other (non TPL) 18.57 19.86 -6.47 6.38 i3 -11.74 4007 41.00

insurers expenses to
a maximum of 24% of
their total GWP

“Life premiums and total paid claims are according to “Financial System - Monthly Information” published by CBK
**Non-life GWP & claims portfalio are according to “Insurance Companies Activity” published by CBK

Kosovo curency: EURO

Xprimm INSURANCE REPORT 44 Year Xl no.2/2020(23)

xprimmpublications.com/books/yfqz/#p=1 46/104



10/22/22, 10:18 PM

According to the regulator, the non-life
sector was represented by 11 insurance
companies one company less than in
TH2019 (CBK revoked INSIG's license in
April 2019).The non-life ranking is quite
compact, with very small gaps between
the market participants in terms of market
share. The TOP-5 non-life companies in
terms of GWP, according to the Central
Bank of Kosovo figures, was led by SIGAL
UGA (14.3% non-life share), followed

by ILLYRIA (12.5%), SIGMA VIG (11.6%),
EUROSIG (10.7%) and SCARDIAN (10.3%).

Although the insurance market authorities
expect many legislative changes to come
in the future, the first half of 2020 was a
quiet period from this point of view, in part
due to pandemic crisis. The only major
legislative change during this period was
the expenses limit over non-life insurers,
imposed by the CBK as a maximum of 24%
of each company's total GWP.

(cc)
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Latvia

>

S&P Rating
A+, STABLE

Moody's rating
A3, STABLE

Fitch rating !
A-, NEGATIVE

Sources:

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

The Financial and Capital Market
Commission of Latvia - FKTK (local an EU
branches, added-up)

# XPRIMM calculations

¥ Half-year life insurers'
profit turned into loss

% FCMC might be
morphed into a Central
Bank division

% SEB reorganisation in
Baltics influenced the
market figures

¥ 64% of the total GWP
were written by local
insurers, the rest were
written by EU branches

XPRIMM Insurance Report 1H 2020 EN

Market's main indicators - timeline

Get the editable version!

2015 2016 2017 2018 2019
GDP, current prices EUR billion* 2432 2504 2703 2952 3.2
GDP per capita, current prices EUR' 12,245 12,716 13,862 15,263 16,180
Unemployment rate 9% of total labor force ' 9.88 964 872 7.42 6.50
Population Millions ' 1.99 197 1.95 193 193
Gross written premiums EUR million* 531.12 53236 646.03 75576 856.73
Paid daims EURmillion* 310,61 31354 36161 40576 54942
Insurance penetration degree % in GDP* 2.18% 213% 23%% 2.56% 2.75%
Insurance density EUR/capita* 26743 27037 33130 39078 4443

Latvian insurance companies generated
EUR 13.53 million in aggregate H1 net
profit, 12% less than a year ago (EUR 15.37
million), the end-June figures published
by FKTK (Financial and Capital Market
Commission) showed.

MNon-life insurers closed the first six months
with EUR 18.32 million in aggregate profit,
vs. EUR 1345 million, while life insurers
market posted a net loss of EUR -4.78
million in contrast of a profit of EUR 1.92
million made a year ago.

At the same time, the technical result on
life segment was EUR 4.29 million (vs EUR-
6.48 million at theend of H1 2019),while

on non-life side, the same indcator totaled

EUR 15.75 million (vs. EUR 9.47 million).

Analyzing the GWP/claims indicators, the
Latvian insurance market posted 3.31%
in its insurance premiums to EUR 406.33
million, while claims decreased by 8.35%
to EUR 245.07 million. About 64% of the
total GWP were written by local insurers
(EUR 260.62 million), the rest were written
by branches of EU insurers (EUR 145.70
million, or 36% of total GWP).

In case of non-life segment, except

Health (+4.36% y-0-y) and Suretyship
insurance (+23.54%), in terms of premiums,
significant decreases rates were observed
in almost all major types of insurance -
assistance (-34.22%), transport (-21.30%),

Market porfolio at June 30%, 2020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2020  1H2019  Change  TH2020  1H2019  Change  TH2020  1H2019
EURm EUR m % EUR m EUR m % % %

TOTAL MARKET 406.33 393.32 3.3 245.07 267.38 -8.35 100.00 100.00

TOTALLIFE 113.45 70.52 60.88 71.55 50.78 521 21.92 17.93
Life insurance with savings 12.20 11.56 547 18.22 19.70 -154 3.00 194
Unit-linked 44.55 27.25 63.52 4.31 15.76 16213 10.96 6.93
(Other life insurance 56.70 3171 78.81 18.02 15.32 1762 13.95 8.06

TOTAL NON-LIFE 292.88 322.80 9.27 167.52 216.60 -12.66 72.08 82.07
Accidents insurance 12 746 -3.36 246 21.56 -39 1.77 1.90
Helth insurance 46.37 44.43 4.36 2295 24.45 -6.16 11.41 11.30
Overall property i 44.91 49.71 -0.65 2417 63.80 -62.11 11.05 12.64
Overall motor i 112.96 123.58 -8.60 69.01 69.11 -0.16 27.80 31.42

Motor hull 66.03 70.17 -5.90 39.85 4011 -0.65 16.25 17.84
MTPL 46.92 534 -12.14 216 29.01 053 11.55 13.58

Transport awnership liability ins. 49.97 63.50 -21.30 36.80 40.42 -895 12.30 16.14

GTPL 11.46 12.15 -5.73 195 3.62 -18.54 1.82 309

Suretyship insurance 8.34 6.75 23.54 0.64 6.69 9044 2.05 1.72

Assistance insurance 6.35 9.66 -34.2 361 3.07 1740 1.56 146

Other non-life insurance 531 5.56 4.5 4.93 2.87 7186 131 141

Of total:

By local insurers, of which: 260.62 251.39 3.67 154.94 188.13 -17.64 64.14 63.92
Life 62.08 23.78 161.10 40.27 21.16 9031 15.28 6.05
Non-life 198.54 221.62 =177 114.67 166.97 -3132 48.86 57.87

By branches of EU insurers 145.70 141.93 2.66 90.12 79.25 1372 35.86 36.08
Life 5137 46.74 9.89 37.28 29.62 2585 12.64 11.88
Non-life 94.34 95.18 -0.89 52.84 49.63 648 23.22 24.20

Latvian currency: EURD
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MTPL (-12.14%), MoDh (-5.90) and GTPL
(-5.73%), as the published statistics
revealed.

Regarding the life insurance segment, this
LoB is strongly influenced by the SEB's
three Baltics life insurance entities which
merged in one company headquartered in
Riga, the figures published for SEB Life and
Pension Baltic SE including the company
GWP for the three Baltic markets. Thus,

in terms of GWP, life insurance segment
expanded 61% to EUR 113.45 million,
almost 46% (more than EUR 52 million)
being generated by SEB Life and Pension
Baltic SE — the market leader of this
segment.

The country's leading player in the non-
life segment was BTA BALTIC Insurance
Company (GWP of EUR 106 million),
followed by BALTA (EUR 55.20 million) and
BALCIA Insurance SE- EUR 2931 million.

At the end of June 2020, there were four
non-life insurance companies and two life
insurance companies operating in Latvia,
as well as eight branches of foreign non-life
insurance companies and three branches
of foreign life insurance companies. Of total
12 branches, five are registered in Estonia,
three in Lithuania, two in Sweden and one
in Finland.

In the near future, the local insurance
market could be supervised by the local
Central Bank. At the end of May 2020, the
Ministry of Finance (MoF) from Latvia has
submitted to the Cabinet of Ministers an
assessment prepared in co-operation with
the Central Bank of Latvia and the Financial
and Capital Market Commission (FCMC)
regarding a possible merge between

the Central Bank and FCMC, planned

to start in 2022 - 2023. The synergies of
information and competencies will help to
assess risks in these financial institutions
more comprehensively, leading to better
operational, informed and problem-oriented
decisions. This will allow a more effective
monitoring and development of the financial
sectorin the future, said Janis REIRS, Minister
of Finance.

Currently, in 11 out of 19 Euro Area
member states the central banks are
actively involved in the supervision of
the financial sectors. Santa PURGAILE,
Chairwoman of FCMC, emphasized: The
implementation of monetary policy and
financial sector supervision functionsin a
single institution is not a unique case. There
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Market's main indicators - timeline

Lithuania

2015 2016 2017 2018 2019

GDP, current prices EUR billion” 3743 38.85 4219 451 41.76

GDP per capita, current prices EUR" 12,886 13,545 14917 16,077 17,155

Unemployment rate 9% of total labor force ! 9.12 7.86 107 6.15 611

Population Millions" 29 2.87 283 281 178

Gross written premiums EURmillion® 645.09 709.81 792.60 878.13 945.21

Paid claims EURmillion® 33.88 37267 455.34 452.59 499.36

_ Insurance penetration degree % in GDP? 172% 1.83% 1.88% 1.95% 1.98%

58P Rating Insurance density EUR/capita® m06 24749 280.27 31295 33951

A+, STABLE
A3, POSITIVE
Fitch Rating

A, STABLE

Sources:

Moody's rating O

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019
? Bank of Lithuania (LB)

I XPRIMM calculations

Lithuanian insurers reported GWP of EUR
470.48 million in 1H 2020, 0.29% more
y-0-y, according to the half-year figures
published on the Central Bank's website.
The life insurance segment expanded by
10.49% y-o-y to EUR 140.81 million due
the 15.30% increase posted by the index-
linked and unit-linked products. On the
other hand, in case of non-life segment,
Lithuanian insurers reported a 3.52%
y-0-y decrease in GWP especially due the
declines reported by the two motor lines.
During the period, EUR 242 million in
claims were paid, comprising a decrease
of 1.48% year on year. However, the
trends varied: non-life insurance claims

decereased by 2.42% (up to EUR 177
million), while life assurance claims
increased - by 1.16% (up to EUR 65 million).
MNon-life insurance claims accounted for
73% of total claims paid. The main bulk of
non-life insurance claims were related to
insured vehicles, comprising 68% (EUR 120
million) of total non-life insurance claims.

For the current year, the development

of Lithuania's insurance market will
depend on the impact of the coronavirus
(COVID-19) outbreak on transport, health
and unit linked life assurance. While the
country's insurance market grew by almost
8% in 2019, this year its growth is expected
to moderate, noted in a statement the

Market porfolio at June 30", 2020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2020 1H2019  Change TH2020  1H2019  Change  1H2020 1H2019
EULRm  ERm % EURm  EURm % % %
TOTAL MARKET 47048 46913 029 24216 24579 -148 10000 10000
TOTAL LIFE 14081 127.44 1049 6528 6453 106 2993 2107
Insurance with profit participation 301 2407 400 1367 1289 608 491 513
Index-linked and unit- linked 9015 7818 1530 4631 4497 298 1916 1667
Health insurance 1792 1636 958 421 521 1920 381 349
Otherlife insurance 9.63 884 9.5 1.09 146 2573 205 188
; TOTAL NON-LIFE 30967 34169 352 17688 18126 -242 7007 7283
L Ife Seg men t h as Medical expense insurance 28.19 2957 -4.68 1493 1639 -892 599 6.30
offset the decline in Income protection insurance 135 1257 764 391 423 756 287 168
non-life insurance Property insurance 6553 6266 458 2072 2730 155 1393 1336
Overall motor insurance 19005 20446 705 12022 12277 -207 4040 4358
* BONUM PUBLICUM Motor Hul 758 7922 427 4874 5097 -436 1612 1689
||fe |nSU rer Chan ges MIPL 11422 12524 -8.80 71.48 71.80 -045 2428 2670
itS name tO S B Marine, aviation and transport insurance 2.08 218 -4.78 0.67 1.20 -396 0.44 047
DRAUDIMASS GTPL 1271 1213 002 293 436 3273 270 271
CarrierTPL insurance 238 269 -1163 0.89 098 925 051 057
% COMPENSA VIG d Creditand suretyship 9.25 879 519 399 231 7266 19 187
an Assistance 200 178 1240 047 024 9036 043 038
SEESAM l nsuran Cer fU | ly Miscellaneous finandal loss 3.90 411 -5.09 099 129 -23.08 0.83 0.88
merg ed after Ju Iy i Other non-life insurance 006 015 -623¢ 016 020 743 001 003
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representatives of the Bank of Lithuania. TOPS I_n(e mSU rance (GWR EU R m || ||0 n)
Looking at the previous year, it should
be noted that the entire insurance sector SWEDBANKLife Insurance 33.46 -
sustainably complied with solvency I |
requirements, and its profits and capital AVIVA Lietuva 26.50
increased. This is particularly important L 882 %
in view of the current situation as we need COMPENSA LFe Instrane %22 1H2020
all our strength to meet the challenges ' ' e 18.62 % market
zﬁﬁt;i{; 3 ;?:De ;f' rzzz;fpif: E]?ri ::] nk SEB Life and Pension Baltic E filialas 2341 —_— shares
participants by reducing the administrative '
burden and providing recommendations, ERGOLfe 1251
as well as will closely monitor protection of [ — B ey
consumer interests, said Jekaterina GOVINA,
Director of the Supervision Service of the Other | [ 13.29%
Bank of Lithuania
According to GOVINA, the uncertaint o IR
ofthe cu?rent situation makes it diﬂ'—li):]lt TOP 5 Non _I-lfe | nSU ra n Ce (GWR EU R m I | | IO n)
to predict the actual development of the )
insurance market, yet it can be stated that mdmmm_% s %
the volume of health insurance premiumsin '
the non-life insurance market will decrease BTA Insurance Company SE filialasLietwvoje  53.56
and, in the event of a prolonged quarantine I Bl 65%
period, the volume of transport insurance ERGO filialas 4634 1H2020
premiums that comprise the main bulk of the [ 14.06 % market
market may also significantly decline. The GIENSIDIGE 114 ‘ shares
development of the life assurance market 1 975 %
has in recent years been mostly affected by
unit-linked life assurance, while its volume is lfPaCInsurance AS filldas 2563 —
particularly sensitive to changes in household .
income and significant market fluctuations.
Other | I 3.2%

During the analyzed period, insurance
services in the country's market were
provided by 20 insurers registered in
Lithuania: 8 local insurers and 12 branches
of insurers registered in other EU Member
States. 8 insurers were engaged in life

and 12 - non-life insurance activity; 96
insurance brokerage firms operated in the
country. SWEDBANK Life Insurance (23.76%
market share), AVIVA Lietuva (18.82%) and
COMPENSA Life (18.62%) were the top

3 life insurers in the country as GWP.In
non-life, the largest three market players

1H2020
GWP %

1H2020
CLAIMS %

as GWP were LIETUVOS draudimas (EUR Life 2993 Life 26.96
95.45 million), BTA Insurance Company 5 Property 1;?; P Property 1145
Iy B Wotor Hull B potor Hull - 20.13
(E'fJB 53.56 million) and ERGO (EUR 46.34 gy i o jic
million). -l 270 e 121
(AV) 8 Other 1304 Wother 1074
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Market's main indicators - timeline

Macedonia

2019

2015 2016 017 2018
WKD billion 558.95 59479 616.60 660.31 694.74
GDP, current prices
EUR bilion * 9.07 9.67 10.03 1074 1130
GDP per capita, current MKD' 269859 286,827 297,113 799 334249
prices EUR* 1381 4,665 4832 5170 5436
Unemployment rate % of total labor force ! 26.05 2375 238 2073 17.93
Population Millions " 207 207 208 208 208
MKD/EUR exchange rate End of period? 6159 6148 6149 61.50 6149
3P Rating . : MKD“:;:' ; 8271971 872160  B99I1 9925 1058341
on . . L X ;
BB-, STABLE o A = s 2
EUR million* 13442 14186 146.24 16144 17213
Fitch Rating _—— MKD million* 318388 360591 357764 391851 403095
BB+, STABLE EUR million * 5169 58,65 5.8 @an §5.56
Insurance penetration %in GOP* 1.48% 147% 146% 1.50% 1.52%
deqree
Sources: Insurance density EUR/capita * 64.91 68.40 70.48 nn3 8279

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

! National Bank of the Republic of Macedonia

* Insurance Supervision Agency
“ XPRIMM calculations

During the first six months of 2020, the
insurance market of North Macedonia
amounted to MKD 5.2 billion (~EUR 83
million) in gross premiums written (GWP),
1.7% less than in the same period of

the prior year. The overall paid claims at
market level went down to MKD 1.8 billion
(~EUR 29 million), 6.8% less year-on-year.

conditions. (...) Insurance companies and
insurance intermediaries affected by the
Coronavirus crisis have faced the fact
that a successful reorganization depends
mostly on the development of information
technologies. (...} | think the lesson learned
will be that there should not be a delay in
following and adapting to new trends and

changes(...). He also emphasized that
it is of high importance that in 1H2020
all companies, except for one insurance
company, make a profit before tax from
their operation.

Mr. Krste SHAJNOSKI, Phd, President of the
Council of Experts, Insurance Supervisory
Agency, commented on the evolution

of the insurance market during the first
half of 2020: The changes imposed by

the Coronavirus crisis forced insurance
companies and other entities in the sector

to reorganize in order to adapt to the new

While the life insurance segment saw
no significant changes, the non-life
sector's GWP went down to MKD 4.3

% MTPL GWP dropped
by almost 119%, affecting
the overall market

growth which shrunk by

2%
g . Market porfolio at June 30", 2020
Property Insurance
took off with a 20% Business line GROSSWRITTEN PREM IUMS PAID CLAIMS Weight inall GWP
g rowth durin g the 1H020  1H2019  Change  TH200  TH2019  Change  TH2020  TH2M19
semester, compensating EURm  EURm % BURm  EURm % % %
for the slowdown of TOTAL MARKET 8348 8508 188 2942 3161 -634 10000  100.00
| TOTAL LIFE BB 1349 046 320 264 213 1608 1585
motor classes TOTAL NON-LIFE, of which: 7005 7159 215 2621 2897 95 8392 BAlS
4 Overall property i 193 1599 2022 4.00 135 1933 21303 1880
ISA a Pp rove_d_ t_h € Fire and allied peris 7.8 656 2041 144 129 15 9.46 17
GRAWE's acquisition of Damages to property 133 944 2009 256 26 4N 1358 19
Eurolink Overall motor insurance 3718 4137 -0 1772 W86 -1504 4455 4863
Mator Hull 6.56 691 515 3.78 439 3B 7.85 8.12
Y Generali announced MITPL 3060 3446 1109 1394 1647 15B 3670 4051
the intention to GTPL 201 11 4B 0.10 025 5860 241 2.49
Other non-life insurance & 1211 4l 439 452 275 1392 1423

take over llirika asset

f 1 EUR =61.6950 Denars, MKD (June 30%, 2020)
management business

1 EUR =61.5700 Denars, MKD (June 30, 2019)
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Krste SHAJNOSKI
President of

the Council of
Experts, Insurance
Supervisory Agency
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TOP 5 Life insurance ranking (GWP, EUR m)

billion (-2.0%), while non-life’s paid claims

decreased to MKD 1.6 billion (-9.3%). If CROATIA Life 515

analyzed more deeply, the decline is mostly = R '

in the classes conditioned by reduced GRAWE 417

mobility, such as green card, MTPL and travel I s y

insurance, SHAJNOSKI emphasized. e 5% : 1H2020
Motor insurance segments continued to [ B 7B % market
be the heaviest in terms of GWP, with a UNIQA Life 130 shares
combined share of 44.6% intheoverall o 9.69 %

market’s GWP, although they have lost

about 4 pp. in favor of the second largest ﬁ-ﬁ-"ﬂ“.&?-.--.--"-,--,.-.....-.H..-.....O.".'?... B s

group of non-life insurance, property ’

insurance, which saw an impressive

20.5% growth in GWP. When analyzing

the statistics thoroughly, we notice that

the (property insurance) increaseis due to TOP 5 Non-Life insurance (GWP, EUR million)
different categories in different insurance

companies (...) This leads us to the conclusion

that the increase in TH2020 is due to the TRIGLAV 1147
synergy of the increased interest in property I | E 6.7 %
insurance and the good sales strategies EUROLINK 912
of several insurance companies (...), L e Bl 303 %

SHN NOSKI commented. He CDntanEFi, e _ 1H2020
saying that the coverage of catastrophic 4 7 1208 % market
risks is still at a very low level within the

concluded property insurance policies, and il T L 957 5% shares
additionally the scope of property insurance '

is generally unsatisfactory. | believe that it is EURDINS 6.34
necessary to build a broader state strategy in I s
order to increase the penetration of property
insurance covering the main catastrophic Other | I 399 %
risks —earthquake and flood {...)

In M&A yerms, the first half of 2020

was marked by the announcement

of ISA approving GRAWE's request to

take over Eurolink Skopje at the end of

February 2020 and the takeover of Nova

Osiguruvanje AD Skopje by Halk Banka 1H2020 1H2020
AD Skopje, part of the Turkish Financial GWP o/o CL.AIMS 0,6
Group that owns Halk Insurance AD

Skopje. We consider both acquisitions a

recognition of the existence ofa functional '

insurance market and at the same time as

a positive trend, given that the domestic Life 1608 life 10.90
market is attracted by insurance groups with W property 2303 0 Property  13.58

a long tradition, Mr. SHAJNOSKI further S yotor Hull 32?3 I 1otor Hull E.i;
commented. W MTPL . MTPL :

L Taidl 241 [ Tq0 0.35

(cc) 8 Other 1392 8 Other 14.93
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Montenegro

S&P Rating
B+, NEGATIVE

Moody's rating
B1, STABLE

5

Sources:

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? Insurance Supervision Agency
of Montenegro

* XPRIMM calculations

** Motor insurance
decreased by 8.9%
while property
insurance expanded by
24.7%

% Life insurance

rose by 18.1%, all life
insurers recording
higher or similar level of
premiums y-o-y

% Lov¢en osiguranje
continues to rule the
market with a total
market share of 34.4%
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Market's main indicators - timeline
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2015 2016 2017 2018 2019
GDP, current prices EURnbillion” 3.66 395 430 4.62 4.81
DF percapita; canent EUR' 5874 6,354 6907 7417 7714
prices
Unemployment rate % of total labor force ' na na na na na
Population Millions" 0.62 0.62 0.62 0.62 0.62
Gross written premiums EUR million 2 76.93 80.16 81.77 86.83 94.76
Paid daims EUR million * 30.01 3418 35.70 42.07 13
Insuraie penetration %inGOP? 210% 203% 1.905% 188% 1.97%
degree
Insurance density EUR/ capita® 123.69 128.88 131.46 139.37 1521

The Montenegrin insurance market has
ended the first six months of 2020 with

a total amount of premiums of EUR 46.5
million, 0.2% lower y-o-y. The total volume
of paid claims has also decreased when
compared to the first half of 2019, at the
end of June 2020 sitting around EUR 16.4
million, 3.6% lower less y-o-y.

The year 2019 was encouraging for the whole
insurance market. A record premium of EUR
94,7 million was registered (...) This positive
trend continued through the first quarter of
2020. Unfortunately, the unexpected COVID
19 crisis has slowed down this trend in the
second quarter of 2020, Mr. Boris SABAN,

Executive Director of the National Bureau
of Montenegro Insurers, commented.

The life to non-life premiums ratio changed
by a little over 3.0 percentage points in
favor of the life sector. The overall market
share of life sector went up to 19.6%
(1TH2019: 16.6%), while the rest of 80.4%
came from non-life business lines (1H2019:
83.4%).

The life sector GWP increased to EUR 9.1
million, 18.1% higher y-0-y. The sector's
paid claims went down to EUR 3.0 million,
decreasing by 4.9%. Despite the relatively
modest participation of life insurance in
total premium in relation to EU countries,

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2020 1H2019  Change  TH2020  1H20M9 Change  1H2020  1H2019

EURm EUR m EUR m EUR m % % %
TOTAL MARKET 4.50 46.59 -0.20 16.41 17.02 -361 10000 10000
TOTAL LIFE 9.1 n 18.08 3.01 3.7 -4.87 19.58 16.55
TOTAL NON-LIFE 3739 38.88 -3.83 13.39 13.85 -332 8042 B34S
Accident 517 59  -1313 1.5 375 <1340 1112 12.78
Health 1.62 172 -5.80 0.64 0.80  -19.19 348 3.69
Overall property insurance 6.97 5.59 2471 0.90 0.96 -6.28 14.98 11.99
Fire and allied perils 189 177 6.52 0.36 0.51 -30.60 406 3.80
Damages to property 5.08 381 1317 0.55 045 141 1092 8.18
Overall motor insurance 2043 2243 -8.88 157 794 -4.67 4395 48.13
Motar hull 3.04 379 -19.82 1.66 1.72 -3.75 6.53 8.13
MTPL 1739 18.64 -6.66 592 6.22 -4.92 374 40.00
GTPL 126 112 1281 0.20 006 20818 172 240
Other non-life insu rance 1.94 207 -6.27 0.83 0.34 145.70 418 4.45

Montenegro currency: EURO
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Montenegro

Boris SABAN \ FIND MORE ON WWW.XPRIMM.COM/MONTENEGRO

Executive Director of
the National Bureau
of Montenegro
Insurers
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L —— Life insurance ranking (GWP, EUR million)

positive trend. (...) This indicates that citizens

i i GRAWE Osiguranje 319
gradually begin to understand and accept life i . sos

insurance, since they invest higher amounts

trough their life insurance policies, Mr. Wiener Stadtische Svotno Osiquranje 290
SABAN further commented. * B 84%

The non-life sector GWP went down to EUR

374 million, 3.8% less y-o-y. The sector's [ 23.09%
paid claims decreased as well, to EUR
134 million, 3.3% less y-o-y. The non-life AT G e s T 1003 %
insurance part was represented in the

overall market GWP by 44.0% motor, 15.0%

property, 11.1% accident, 3.5% health, 2.7%

GTPL, while 4.2% came from other non-life

classes.

1H2020
market
shares

The composition of the non-life sector

remained mostly the same, the onl H H H HIF
el oo o ang 1OP 5 Non-Life insurance ranking (GWP, EUR million)
Motor Hull classes, which decreased in

market share due to lower GWP volumes, W m 276%

and damages to property insurance which ' ‘

went up. SAVA Osiguranje AD 640

Damages to property insurance, the third a2

largest, with a share of 10.9% (+2.74 pp.) UINIOA Nezivatno Osiquranje AD 607 1H2020

and a GWP volume of EUR 5.1 million i 162% [ market

(+33.2%). :'.,v'ﬂi‘ojri*wmreﬁ.rj rh.e awaren‘ess of GENERALI Osiquranie Mantenegro AD o . shares

thenecessity of NatCat risk is notanissue. T T 1475 % L N

The propertyinsurance in Montenegro is

relatively modest and one investment can 5“"55“3”“'?5%5.”..,..,..‘..,..,_‘,..,.....,3:‘.‘?.. B o ~

affect the premium increase in the relative i

amount. Currently there are several large

investment projects in Montenegro, the

construction of a new highway being one of

the most significant ones. This has certainly

had a positive effect on the premium increase :

during this period, Boris SABAN explained. .

e ) 1H2020 112020

companies operating in Montenegro was GWP % — CLAIMS %

4.The non-life insurers ranking was made

up by 5 insurance companies. Both life and

non-life rankings remained unchanged.

(€C) Life 19.58 Life 18.36

@0 Property 1498 [0 Property 5.50
B \otor Hull 6353 B Motor Hull 1010
- TPL 3741 . TPL 36.07
L1148 272 I GTPL 1.22
8 Other 1877 8 Other 28.76
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Poland

S&P Rating
A-, STABLE

Moody's rating
A2, STABLE

Fitch Rating
A-, STABLE

Sources:

"International Monetary Fund, World Economic

Qutlook Database, Ocotber 2019
? National Bank of Poland

 The Polish Financial Supervision
Authority (KNF)

* XPRIMM calculations

% Despite the loss of
popularity materialized

in the decreasing GWP,
Unit-Linked life insurance
products are still seen as a
long-term investment by
many customers, the 16%
decrease in paid benefits
shows

% Despite the pandemic
and restrictions in vehicle
traffic, payments for motor
insurance claims were at a
level similar to last year's

% Since July 2020, the
Polish market authority
was provided the right to
treat the foreign insurers
as the domestic ones
when an emergency
action is required in
order to prevent or stop
irregularities
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Market's main indicators - timeline
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2015 2016 2017 2018 2019
GDP, cumrent prices PLN billion' 1,800.23 1,861.11 1,989.31 2,115.67 2,256.70
! EUR billion* 422.4 420.69 476.95 492.02 529.93
GDP per capita, PLN' 47,367 4,019 52,388 55710 59,429
current prices EUR* 11,115 11,080 12,560 12,956 13,95
ployment rate 9% oftotal labor force ' 7.50 6.16 4.89 3.85 ER
Population Millions 380 3797 3797 37.98 379
PLN/EUR exchange rate End of period* 426 442 417 430 426
PLN million? 54,803.60 56,039.17 6235367 62,169.79 63,831.25
G EUR million* 12,860.17 12,667.08  14949.69 14,458.09 14,989.14
Pakd ek PLN million® 34.845.83 36,677.34 3984007 41,675.34 40,868.59
EUR million* 8,176.89 8,290.54 955191 9,691.94 9,596.94
Insurance penetration degree % in GDP * 3.04% 3.01% 3.13% 294% 2.83%
Insurance density EUR/capita* 33837 333.63 393.69 380.71 394.3

Polish insurers ended the first half of 2020
with a 6.7% y-o-y decline of the GWP
volume, to EUR 7.05 billion. In absolute
terms, this means an about EUR 512
million drop in the market premiums
turnover, almost equally divided between
the life and non-life segments. Yet, given
the about 5% depreciation of the Polish
currency against Euro, the market results
denominated in local currency look much
better, showing just a 2% depreciation of
the GWP volume.

At this point we are yet to see a strong effect

on the financial figures of the insurance
companies, but this is mainly due to the

long-term nature of the business, lwona
SZCZESNA, the Head of the PIU (Polish
Chamber of Insurance) Brussels Office
stated for XPRIMM. She added that usually
people buy insurance for the whole year, so
we will see the impact on the financial figures
in three to six months from now.

Life insurance GWP remained dose to the
1H2019 level, decreasing in total by 4.5% in
local currency (9% in Euro). The largest part
in the life insurance business decrease was
played by the UL products, for which GWP
went down by 18.6% y-o0-y. However, it is
worth mentioning that benefits paid for
this insurance policies almost decreased by

Market porfolio at June 30%, 2020

Businessline GROSS WRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2020  1H2019  Change  1H2020  1H2019  Change 1H2020  1H2019
EURm EUR m % EUR m EURm % % %

TOTAL MARKET 704893 7560.22 6.76 440171 483517 -8.96  100.00  100.00

TOTALLIFE 226612 2491.68 9.05 200922 2301.53 -12.70 3215 3296
Life insurance 87107 91492 -4.72 659.76 699.07 -5.62 1237 1210
Unit-linked 631.03  814.67 -22.54  1,061.20 1,270.03 -16.44 895 10.78
Acddentand sickness 713482 730.62 0.58 26588  308.75 -13.88 1042 9.66
Other quelmsuran(e (reinsurance 2849 147 945 2238 268 549 040 042
accepted induded)

TOTAL NON-LIFE 478281 5,068.53 -5.64 239249 253364 -5.57 67.85 67.04
Accident 17462 17501 0.22 3237 41.86 -22.66 148 131
Sickness 76.03 115.41 -34.12 3478 35.49 -2.00 1.08 1.53
Overall property insurance 846.53 84251 0.48 32047 31544 1.59 1201 1.4

Fire and allied perils 45012 43405 3.66 160.56  178.96 -10.28 639 574
Damages to property 39640  408.27 -2.91 159.91 136.48 17.16 5.62 540
Overall motor insurance 2590.70 2.828.17 -840 160158 1,733.81 -7.63 36.75 3741
Mator Hull 961.11 103737 -7.35 589.10 634.11 -5.52 13.63 13.72
MIPL 1,629.59 1,790.80 9.00 100249 1,099.70 -8.84 2312 .69
Gasconsurance {ralway, aireraft& 2962 M52 4436 847 966 1231 042 027
navigation, summed)
Carriers'liability {aircraft & navigation, 559 620 1116 15 058 72,20 008 0.08
summed)
GTPL 302.25  298.78 1.16 11749 1787 -0.32 429 395
Credit 66.95 56.73 18.01 2322 26.02 -10.73 0.95 0.75
Shuretyship 5043 53.85 6.36 17.80 20.95 -15.06 0.72 0.71
Finandal loss 83.81 110.94  -24.45 20,03 18.27 9.62 1.19 1.47
Travel 146.46  148.42 -1.32 57.89 63.73 -9.16 208 1.96
Other non-life insurance (reinsurance o e T a1 o i

accepted induded)

1 EUR =4.2520 Zlots - PLN (June 30*, 2019)
1 EUR =4.4660 Zlots - PLN (June 30*, 2020)
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Grzegorz
PRADZYNSKI,
President of the
PIU Board

Iwona SZCZESNA
Head of the PIU
Brussels Office

about 16%, which, according to Grzegorz
PRADZYNSKI, President of the PIU Board,
indicates that customers “do not give up on
them, treating them as long-term capital”

Among the classes with a relevant share

in the non-life market portfolio, property
insurance lines were the only ones that
saw a positive dynamic, driven by the fire
insurance class. Motor insurance classes
saw a negative dynamic, but on the paid
claims side, as stressed out by PIU, despite
the pandemic and restrictions in vehicle
traffic, payments were at a level similar to
last year's. On the other hand, following the
spring frosts, compensation for agricultural
losses also increased.

Polish insurers generated EUR 813.7 billion
of net profit in the first half of 2020, 7% less
y-o-y in local currency. They paid over EUR
171.3 million of income tax to the state
budget. Deposits in domestic bonds and
other safe instruments exceed EUR 17.34
billion.

An important change was brought, in
July 2020, by the amendments to the Act
on compulsory insurance, the Insurance
Guarantee Fund and the Polish Maotor
Insurers' Bureau, as well as the Act on
insurance and reinsurance activity,
introducing new rules for the supervision
of foreign insurers. In short, besides several
administrative tools, in case of an urgent
case, in order to immediately remove

or prevent the occurrence of further
irregularities, the Act allows the Polish
Financial Supervision Authority (KNF) to
treat the foreign insurers as the domestic
ones, while notifying the authority in the

XPRIMM Insurance Report 1H 2020 EN

1H2020
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TOP 5 Life insurance (GWP EUR million)

PIUIYCIE 960.64
LA S m3
NATIONALE-NEDERLANDENTUNZ L8
TUnZWARTA 10506
ONPENSATURa ZYCESANMG 10313
Other insurers

B 239%
B 4%
1H2020
7.85% market
shares
4.64%
Ml 5%
M s

TOP 5 Non-life insurance (GWP, EUR m)

PIUSA 1,474
STURGOHESTASA M
TURWARTASA. 70611
AUAUBERIECTNATURSA, .o 2038
COMPENSATUSAMG ... 20889

Other insurers

1H2020
GWP %

Life 3215
S0 Property 1201
B jlotor Hull 1363

B 02%%
[ RN
1H2020
1476 % market

shares

461 9 ’

W 437 %

Il 0y

1H2020
CLAIMS %

Life 45.65
B Property 1.8
I Motor Hull  13.61

country of origin about the emergency - MTPL 2312 . MTPL n7
procedure, (D.G) . GTpL 429 I GTPL 267

8 Other 1480 B Other 8.02
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Insurance Europe: Insurers see merit in climate change stress testing, but
not EU-wide liquidity or multi-period stress tests

Insurance Europe has published its response to a discussion paper by the European Insurance and Occupational Pensions Authority
(EIOPA), where it outlines its views on climate change, liquidity risk and multi-period stress testing. The European insurance
industry reiterated its views that any stress test exercise should have clear objectives, appropriate timescales and be communicated
appropriately. In particular, the results of any stress test should only be published at aggregate level.

Published on 2020-10-15

EIOPA urges insurance sector to
complete preparations for the
end of UK transition period

The UK transition period according to the Withdrawal
Agreement will end on 31 December 2020. Following
this date, all Union primary and secondary law will

no longer apply to the United Kingdom, including

the Solvency Il Directive as well as the Directive on
Insurance Distribution (IDD). The insurance sector

needs to be prepared for the consequences of UKand
Gibraltar insurance undertakings becoming third-
country undertakings and no longer benefiting from the
Solvency Il authorization to provide services in the EU.
There are moreover other legal repercussions concerning
insurance contracts, insurance disclosure and group
supervision.

Published on 2020-10-13

LATVIA: Real estate
intermediaries required to
purchase civil liability insurance

Real estate intermediaries in Latvia will be required to
purchase professional indemnity insurance, according to
the regulations of the Cabinet of Ministers (CM), which
entered into force on 2 October. The professional liability
of real estate agents must be insured to cover damage
caused to a third party as aresult of the agent's acts or
omissions.

Published on 2020-10-08

Bosnia & Herzegovina joined the
"License Plate Subsystem', effective
starting 19 October

Starting 19 October, an international MTPL insurance policy "Green
Card" policy will be not needed for vehicles registered in one of the
countries of the European Economic Area to enter on the territory
of Bosnia & Herzegovina (BiH), or for BiH vehicles to circulate on
the roads of the EEA countries. This simplification is owed to the
signing of the Multilateral Guarantee Agreement between National
Offices on the basis of the registration plate by which BiH adhered
to the "License Plate Subsystem"” that includes 33 EU member
states, as well as Switzerland, Liechtenstein, Andorra, Iceland,
Norway and Serbia.

Published on 2020-10-08

Brexit has cut a GBP 4.5 billion
slice from the London commercial
insurance, the latest IUA report
shows

Premium income for the London company market, including
premiums written outside of London but overseen and managed
by London operations have totaled GBP 27.63 billion in 2019,
almost 3% less y-o-y. In addition, a volume of about GBP 4.508
billion, previously written in European offices but controlled by
London was lost because of company restructuring necessitated
by Brexit.

Published on 2020-10-08
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Insurance Europe: IDD shows
effectiveness of well drafted,
sector-specificrules

Insurance Europe has published an insight briefing on
the Insurance Distribution Directive (IDD). During the two
years since the IDD came into force on 1 October 2018,
insurers have fully embraced this new legal framework,
which provides significant benefits for both consumers
and insurers.The IDD introduced strong and effective
conduct rules for the sale of all insurance products,

with additional enhanced requirements for the sale of
insurance-based investment products (IBIPs).

Published on 2020-10-01

Sorin GRECEANU elected as
Vice President of the Council of
Bureaux

On 24th September 2020, during the 54th General
Assembly of the Council of Bureaux (CoB), 40 organisations
were admitted as members of the Assodiation in their
capacities of Guarantee Fund, Compensation Body and/

or Information Centre. CoB also announced the election

of Sorin GRECEANU, General Manager of the Romanian
Motor Insurers Bureau (BAAR), as Vice-President of the
organization.

Published on 2020-09-29
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ROMANIA, UNSAR-IRES study: 9 out
of 10 Romanians say that climate
change is real

90% of Romanians believe that climate change is a real fact,
according to the latest sociological research conducted by
UNSAR in partnership with IRES. The percentage is similar to
the one that emerges from the analysis made in the previous
year, a sign that Romanians continue to be concerned about
the reality of climate change. Compared to the previous edition
of the study, there have been some important changesin the
Romanians' perception when it comes to the type of climate
change that affects us. Thus, now, the biggest concerns are
related to: violent storms 29% (decreasing by 4 percentage
points compared to 2019); drought, with 23%, which climbed to
second place (+ 8pp compared to 2019); melting glaciers 15%
(-1pp); heat waves 14% (-3pp); vegetation fires 9% (-5pp); floods
8% (+ 2pp).

Published on 2020-10-01

Aon study: Reinsurers' capital
position remains robust after strong
capital market recovery in 2Q2020

Aon published its first six months of 2020 Reinsurance
Aggregate report ('the ARA), series tracking the financial
performance of leading reinsurance carriers in the global
market. The report found that reinsurers' capital position
remained robust at the end of 1H2020, after a strong capital
market recovery in the second quarter.

Published on 2020-09-23

CROATIA: Zagreb earthquake's insured losses expected to reach up to

EUR 63 million

The 5.5 magnitude earthquake that hit Zagreb on March 22, 2020 has materialized for the Croatian insurers, in 6,255 claims settled so far,
worth EUR 25.73 million. Expectations are that the final bill for insurers will amount to EUR 55 - EUR 63 million. For the whole of 2020, the
average paid compensation amounts to EUR 4,130, with an average annual premium of EUR 115. In the previous years, the total premium
written by Croatian insurers for the earthquake risk was of about EUR 10.6 million.
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Market's main indicators - timeline

Romania

2015 2016 2017 2018 2019
RON billion’ 712.59 765.14 856.73 944.22 1,027.53
GDP, current prices
EURbillion* 157.50 168.49 183.86 202.45 215.00
RON® 35853 38,720 43,612 48,363 52,633
GDP percapita, current prices
EUR* 1924 8,527 9,359 10,370 1,013
Unemployment rate % of total labor force' 6.81 5.90 493 4.19 430
Population Millions * 19.88 19.76 19.64 19.52 19.52
58P Rating RON/EUR exchange rate Annual average? 452 454 166 466 478
BBB-, NEGATIVE
e e . RON million® 8535 9,380.94 9.701.74 10,144.53 10,980.83
e, ross npre s
Moody's rating 0 EUR million* 1,886.38 2,065.78 208205 217512 2,297.58
' Patd cain RON million® 4,489.77 4,311.83 507534 5957.01 6,819.05
; a s
Fitch Rating EUR million* 99232 94951 1,089.20 121726 142679
BBB-, NEGATIVE Insurance penetration degree % in GDP* 1.20% 1.83% 1.13% 1.07% 1.07%
Insurance density EUR/capita 94.91 104.54 105.99 111.41 117.69

Sources:

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

?The National Bank of Romania
3 Financial Supervision Authority (FSA)
4 XPRIMM calculations

% Romanian insurance

The Romanian insurance market totaled,

in TH2020, ~EUR 1.2 billion in GWP, 1.2%
more y-o-y. The overall claims paid went
remained at a quasi-stable level y-o-y,
decreasing by just 0.8%, to EUR 691 million.
In local currency, due to the about 2%
depreciation of the Romanian Leu against
Euro, the GWP growth rate was higher, of
3.5%, while the claims expenses saw a 1.5%
increase.

In our opinion, the insurance market had
an unexpectedly good evolution. In the

first quarter of 2020 it grew by almost 9%
against the same period of the prior year.

In the second quarter, when the Romanian
economy was strongly impacted by the
pandemic, we were expecting a massive
decrease, which fortunately was not the
case, Cristian ROSU, Vice President of the
Insurance-Reinsurance Sector from the FSA
- Financial Supervision Authority, stated.

The life/non-life GWP ratio in the market
portfolio slightly tilted in favor of the non-
life sector, as a direct effect of the 6.34%
decrease in life GWP and 3.11% increase of
non-life GWP. The market portfolio didn't
record any significant changes.

Market porfolio at June 30", 2020

Business line GROSS WRITTEN PREMILIMS PAID CLAIMS Weightin all GWP
market GWP ex pa nded 1H2020  1H219  Change  1H2020 1H2019  Change  1H2020  1H2019
by 1.2%, while paid EAm  ERm %  EURm  EURm % % %
claims stood at the 2019 TOTAL MARKET 1,061.88 1,14861 116 69171 6978 080 10000  100.00
level TOTAL LIFE D49 3754 634 10311 M08 707 1915 2068

Annuities and supplementary ins. 14223 1434 -0.84 na na na 12.24 1249
) H Unit-linked 53.98 77.28 -23.68 na na na 5.08 6.73

The motor insurance —

t . d Other life insurance 21.28 16.83 26.49 na na na 183 146

segment remaine TOTAL NON-LIFE 93939 91106 311 58860 586.20 041 B0BS 7932
atthe 1H2019 Ievel; Acddents and illness 494 574 -1399 na na na 043 050
despite restrictions on Health B9 2706 2488 na na na 291 136
movement Im pOS@d by Overall :nlr:ty Inlsurance 14879 14131 530 na na na 12.81 1230
. Fire and allied perils 1536 11905 530 2940 469 3731 1079 1036

the pa nd emic Damages to property .43 2226 528 na na na 202 1.94
A ; Overall motor insurance 65600 65653 008 51797  499.05 360 5646 506

0,

Warra ntIeOS (+90 % )’ Motor Hull 2928 23148 -095 18835 1700 1079 1973 0I5
Health (+2 8 /0) and MTPL 4673 42505 039 32962 32995 000 3673 3700
GTPL (+8%) were one GrpL 99 2845 542 na na na 258 248
of the fastest g rowin g Warranties 4760 2561 8585 na na na 410 23

: Travel 699 1242 8370 na na na 0.60 1.08
segments during the
Other non-life insurance 127 1394 -19.10 na na na 0.97 1.1

period

1EUR =4.7351 Lei - RON (June 30%, 2019); 1 EUR = 4.8423 Lei - RON {June 30%, 2020)
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contiued 1o hld helargest marketshare,  10P 5 Life insurance (WP, EUR million)

accounting together for 56.5% (-0.7 pp.) of

Cristian ROSU
Vice President
F5A Romania

the total GWP. Despite the restrictions on N ASIGURARI DE VIATA 87.00 e~
movement, caused by the pandemic, motor '
insurance GWP remained at the 1H2019 BRO ASIGURARI DEVIATA 2850
level of EUR 656 million. At the same L Bl 1280%
time, fewer claims in the second quarter
: - Sy : H4 BCR ASIGURARI DEVIATAVIG 2800 1H2020
resulted in a significant improvement of _ e e S e ' 1260% market
the motor lines’' combined ratio, to 108.48% ; Fi ¥
(120.46% in 1H2019) for Motor Hull and ALANZ-TRAC 1940 shares
107.39% (116.43% in 1H2019) for MTPL. 820.%
Yet, only the year-end results will confirm SigNALIDUNA 1600
if the improvement reflects a long-lasting | ] Bl 0%
trend or not. In a period of decreasing
cars sales, the motor insurance market Other insurers | [ 19.60% SRR

grew slightly rather due to a combination

of conjunctural factors, as the increased

preference for half-year MTPL policies of _lifa i ( )
the retail customers etc. Itis worth noting Top 5 Non |If€ Insurance GWP-' EUR m
the motor insurance sector was the main

beneficiary of the intensive digitalization CITY INSURANCE 224.50

initiatives undertaken by the Romanian Bl 3%%

insurers, especially on claims settlement EURGINS ROMANIA T

ground. Also, a set of small changes took T . R Bl 480 %

place after 30 June: the adoption of the

white “Green Card” policies in July, and the e T 13430 % 1H2020
use of the MTPL policies in digital format - : : ’ market
in relation with the authorities, starting ALLIANZ - TIRIAC 122.10 shares
September. L 13.00 3

Property classes, the second largest group GROUPAMA ASIGURARI 10330

from the non-life sector, expanded by 5.3%, [ M o0y

both Fire and allied perils (market share:

10.8%) and Damages to property (2.0%) Other insurers | [ 23.00 5 coier

increasing at very similar rates. With just

a little over 1.5 million facultative policies
and 1.74 million mandatory PAD policies,
Romanians' homes remain severely
underinsured. Only 20% of the housing
stock is covered by a mandatory PAD
policy for NatCat risks (earthquake, floods,

landslides). 1H2020 1H2020
City Insurance remained on the top GWP % . CLAIMS %
position in the overall market ranking, f
while the podium was completed by

Allianz-Tiriac and Euroins. Compared to the
same period of 2019, Omniasig VIG has lost

Life 19.05

thfl_' 3rd position in favor of Euroins, while [0 Property 12.81 ¥ 1
Asirom VIG took over the 7th place from B otorHull 193 5 Non-Life 8.09
GEMNERALL . MTPL 36.713
L_Tap 158
cC) B Other 9.00
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Market's main indicators - timeline

Serbia

2015 2016 2017 2018 2019
RSO billion ' 4,312.04 4521.27 4,754.37 5,059.73 5,407.67
GDP, current prices e
EUR billion 35.45 36.62 40.13 42.81 4599
RSD' 607,725 640,558 677,178 723,565 776,428
GDP per capita, current prices = . . . = -
EUR 4,997 5,188 5716 6,122 6,603
Unemployment rate % of total labor force ' 18.23 15.92 14.05 1327 1312
Population Millians' 7.10 7.06 7.02 699 697
RSD/EUR exchange rate End of period? 121.63 123.47 1847 118.19 117.59
RSD million * 80,925.79  89,137.99 93,0399  99,910.59 107 449.87
Gross written premiums
S&P Ratir]g EURmillion* 665.37 721.93 785.78 84531 91375
BB+, STABLE Paid dlaims RSD million * 30,718.00  33383.00 36,860.66 40,84352 52,811.24
. EUR million * 252.56 27037 31113 34556 44910
Moody's rating Insurance penetrationdegree  %in GDP? 1.88% 197% 196% 1.97% 1.99%
BA3, POSITIVE Insurance density EUR/ capita’ 93.78 102.28 11.92 12088 13119

Fitch Rating

BB+, STABLE

Sources:

'International Monetary Fund, World
Economic Outlook Database, April 2019

? National Bank of Serbia
# XPRIMM calculations

% Only two or three
percent of households
in Serbia are insured
against floods, and
property insurance has
less than 10 percent of

The first half of 2020 ended for the Serbian
insurers with GWP worth EUR 475 million.
Under the pressure of the pandemic crisis,
the market’s growth pace was reduced
from almost 9% y-o-y in the first quarter,
to 4.28%. Paid claims grew at a more
substantial pace. Thus, Serbian insurers
have paid claims worth EUR 208 million,
almost 12% up y-o-y.

Life insurance slowed down from a 11.2%
y-0-y increase in Q1, to 3.67% for the first
half of the year, GWP reaching a total of
EUR 102.7 million.

On the non-life side, the best relative
performance belongs to the property

insurance segment, which saw a 9.9% GWP
growth, to EUR 102.6 million. Most of the
segment’s growth came from the “damages
to property”class, which started the year
with an almost 19% GWP growth in Q1,
lowered afterwards, for the entire first

half of the year, to 11.1%. Yet, despite the
improved dynamic in 2020 as compared
with the previous years, Serbian properties
remain underinsured. Only two or three
percent of households in Serbia are insured
against floods, and property insurance has
less than 10 percent of households, said

the General Secretary of the Insurers
Association of Serbia, Dusko JOVANOVIC,
quoted by osiguranje.hr. The household

households Market porfolio at June 30", 2020

Y2 Severe floods that Businessline GROSS WRITTEN PREMIUMS PAID CLAINS Weight in all GNP
haveslfected Serbia lxc:o ;Eéo;g (h;nge ;S:):'o 23;0;9 (h;nge m;ozo ‘IH;MB
in the second half TOTAL MARKET 4510 45560 428 20802 18583 1194 10000 100.00
of June , resu Iti ng in TOTAL LIFE 0269 9905 367 5166 4956 424 161 M
some 700 flooded TOTAL NON-LIFE 3241 35655 445 15636 13627 1474 7839 786
! Accidents insurance 1249 1308 524 407 557 2685 263 189
houses in western and Healthinsurance 887 1364 112 957 1007 -498 608 519
central Serbia, while Rallwiay, alrcratt and ships 132 146 943 108 054 9934 028 03
tho U Sa n ds Of hecta reS Goods in transit 348 3.8 9.18 0.53 026 102.33 073 0.70
£ icul lland Overall property i 0259 9334 992 5969 4064 4687 2159 2049
of agricultural lana were Fire and allied insurance 2684 2515 673 1854 1130 6411 565 58
also affected Damagesto property 7506 6819 1100 4195 2934 4013 1595 1497
Overall motor insurance 19400 18851 191 B8 7111 386 4083 41%
2 He|ped by the lower Motor Hull 4541 867 398 P08 269 3 956 959
. NTPL 1859 14484 159 4690 4494 436 3128 31LP
amount pald _fOF m otor Carriers lability (air and sea) 009 038 915 012 012 - 04 00
insurance claims in Qz; GIPL 1461 1244 1747 152 182 1676 308 1M
the aggregated non- Credit 475 404 1781 188 205 833 100 089
: . e Finandial loss 420 548 D03 049 157 6899 089 1M
life com blr.]ed ratio in Travel 389 845 5192 286 231 1361 08 1%
self-retention decreased Other non-ife insurance 199 245 1839 059 009 54045 042 054

from 83.3% in Q2 2019
to 77.5% in Q2 2020

Exchan ge rate for calculations (Middle rate):
1EUR=117.9121 Dinars - RSD (June 30, 2019)
1EUR =117.5760 Dinars - RSD (June 30*, 2020)
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’ Dusko JOVANOVIC {
' General Secretary )

and agricultural insurance topics were

brought nto the limelight again by the TOP 5 Life insurance (GWP EUR million)

severe floods that have affected Serbia in

the second half of June. According to local GENERAL| Osiguranje 2933 SEE
media, some 700 houses were flooded . s
in western and central Serbia, while WIENER 2196
thousands of hectares of agricultural land L DN Rk
were alsoraffrected.Overall, tlherzﬂzl]rﬂoods GRAE . L5 1H2019
were reminding the dramatic situation of R 1412%
2014, when Serbia experienced an episode e market
of severe floods that have causes losses oAV n41 shares
estimated to about 2% of the national 1%
GDP It is worth noting in this context that DDOR 784
according to Insurers Association of Serbia e W 783%
data only about 25 - 30% of the insurance
policies in Serbia has additional flood Other insrers | [ 17.19%
insurance. On the agricultural segment, the
situation is somewhat better thanks to the o .
state subsidies for purchasing insurance. TOP 5 Non —|_ﬂ[e Insurance (GWP: EU R mi | | 10 n)
The state subsidy is of 40%, but for five
districts with high exposure to severe DUNAY 117.30
weather events the subsidy was raised to [ ——————————— I - W
75%. Yet, Serbjfj has 560, GGG agricultural GENERAL siquanie P
farms that cultivate 3.5 million hectares of o et [ IR
agricultural land, but the problem is that
oify 3% Js insured rhrcugi agricultural DooR 5032 | 1H2020
producers and 9% through entrepreneurs and - 5% market
individuals, stressed out Dragan MARKOVIC, WIENER 3404 shares
general director of TRIGLAV Insurance, on [ 9.14%
the occasion of the Kopaonik Business AN
: TRIGLAV 30.95 ; B
Forum, in March. [ s =0
No doubt, motor insurance remains the
largest market segment, accounting for Other insurers | I 1941 %

over 40% of the market GWP. In TH2020,
the total motor business amounted to

EUR 194 million in TH, increasing y-o-y

by 2.91%. On the paid claims side, the
lockdown caused by the Coronavirus
outbreak helped reducing the high pace of

the claims expenses growth from 16.4% in
Q1,to 3.86% in H1.TI§1}e decrease of about 1H20%0 1H20200
25% of the expenses with motor insurance Gw P % CLAIMS Yo

claims in Q2, as compared with Q1, has
contributed also to the improvement of

the aggregated non-life combined ratio in -
self-retention, from 83.3%in Q2 2019 to
77.5% in Q2 2020. Other factors that have Life 2161 e .83
helped improving insurers’ profitability B Property 2159 W Property 2870
were the growth of the relevant premiumin B Wotor Hull 3?-;3 8 Mator Hull g-gi
A . . WTPL . - TPL .
self-retention and the lower operating costs. e 308 e 0.7
(D.G) 9 Other 1288 8 Other 10.18
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Slova k Market’s main indicators - timeline

° 2015 2016 07 2018 2019
Re p u b I I c GDP, current prices EUR billion ' 79.14 81.23 84.85 90.20 94.88
GDP per capita, current EUR' 14,598 14,969 15,611 16572 17,405
prices
Unemployment rate 9%0f total labor force” 1148 9.69 813 6.56 5.95
Population Millians ' 5.42 543 544 5.44 545
Gross written premiums EUR million? 2,019.80 196667 2,16740 1,246.93 12,284.04
Paid dlaims EURmillion® 1,155.42 1,166.36 1,20013 1,324.58 141517
i e it %in GDP 255% 242% 2.55% 249% 241%
degree
Insurance density EUR/capita * 37159 362.45 39879 412.81 419.01
S&P Rating
A+, NEGATIVE In the first six months of 2020, the Slovak 80 million to EUR 615 million, of which EUR
Moody's rating @ insurance market totaled EUR 1.14 321 million related to life indemnities.
A2, STABLE 0 billion (direct premiums and accepted By analysing the premiums in the non-
reinsurance, summed-up), 1.57% less y-0-y,  |ife portfolio structure, we can consider

Fitch Rating accordin e
g to the preliminary quarterly ietributi
A, STABLE that the GWP distribution or the market

financial figures provided by the National weights of main business lines - remained

Bank of Slovakia (NBS). almost unchanged. In terms of evolution,
Sources; The life insurance segment experienced we can observe the influence that both
'International Monetary Fund, World a negative rate of 6.82% y-o-y to EUR 469 the COVID 19 pandemic had, but also the
Economic Outlook Database, Ocotber 2019 million - due the 9.88% decrease reported results of the other long-term risks - the
* National Bank of Slovakia by the policies with profit participation, insurance tax implemented in 2019 on
* XPRIMM calculations while the non-life classes accounted for non-life segment.

EUR 678.68 million, or 2.42% more y-o-y.

Regarding the pandemic, this made the
Overall the value ofincurred claims (paid

rapprochement between the insurer and
claims by local insurers and reserves, the client much more complicated, but it
summed-up) decreased by more than EUR also changed a lot the human behavior,

Market porfolio at June 30", 2020

Business [ine GROSS WRITTEN PREMILINS PAID CLAINS™ Weight inall GWP
1H2020  1H2019  Change  TH2020  1H2019  Change  TH2020  1H2019
BWAm  WAm %  [Rm  Rm % % %

TOTAL MARKET 104799 106631 157 61507 69738 1179 10000 100.00

TOTAL LIFE 46931 50368 68 32165 3825 -1591 4088 43.19

Unit-Lin ked 302 155 98 SLB 91RO 98 1076

5 ) . Other life insurance 35618 37815 -5E1 26387 29071 9B M@ 14

Negative rates in TOTAL NON-LIFE* 67868 66260 2D 2935 3148 678 5912 5681

premiums & claims Medical expense insurance 430 58 6B 1& 2B 2206 038 051

Income protection insurance 6101 58.01 5.16 19.57 18.90 3.54 531 4.97

14 insurers Operate Fire and other damages to property 16706 167.98 -0.55 51.72 4576 13.03 14.55 14.40

Overall motori 37556 3601 4% 19529 1675 -3 3T 3088

Unqer the SOlvenCy I Motor Hull 18584 75E S 9908 11219 -1 1619 1507

regime MTPL 18972 18440 289 960 145 160 165 1581

P Marine auationan ranport 526 641 1804 044 1B 8381 04 055

Twenty branches of insrance

: ; GTPL 479  4M 87 167 1R 06 418 378

E U (re) In S urers are aCt|Ve Creditand suretyship insurance it} 33 -18.97 214 007 2,955.83 0.4 029

in Slovakia Legal expenses insurance 119 131 -9 036 032 13 0.10 0

i Assistance 969 123 N 40 41 2B 0B 106

COVID-19 accelerated Miscellaneous financial loss 386 29 3H 15 02 6138 034 025
the d |g itisation of *Direct business and accepted proportional reinsurance

. bkt
nsurance proceSSeS laims incurr
Slovak currency: EURO
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which is observed especially in the case of
traveling, MAT and credit insurances.

On the other hand, for insurers, the
Coronavirus pandemic accelerated the
digitisation of all insurance processes

and products in the past: Our sales people
can conclude all types ofinsurance policies
remotely - without personal meetings, in

a paperless, cashless way and also with

no signature needed. This includes also
insurance for entrepreneurs, which was
simply unthinkable several months ago. The
related, noticeably higher efficiency of work
is areal asset, declared in an interview
published on GENERALI CEE Holding
web-site, Juraj JURCIK, CEO of GENERALI
Slovakia.

The other risk - the introduction of a
new tax on non-life insurance business,
is eroding profits and, in certain
segments, also reducing customers, and
therefore premium, growth. Thus, despite
the pandemic, the two motor insurance
lines reported, at the end of June, an
increase y-o-y GWP.

In this connection, last year insurers were
notifying customers of increases in the final
price of non-life insurance products. As a
result, consumers started to complain
about insurers unilaterally raising the
price of their insurance. NBS received dozens
of such complaints. The Bank examined

all insurers that were offering non-life
insurance products. As a result, it found that
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Slovak Republic

o=

1H2020
GWP %

Life 40.88
1990 Property 14.55
B potor Hul 16.19
. MTPL 16.53
B Gl 418
B Other 167

several insurers had breached their own
insurance contracts by unilaterally increasing
the final price of the insurance product, NBS
related in its Annnual Report. In the end,

1H2020
CLAIMS %

Life 5219
W0 Property 841
B Motor Hull 1611
B MTPL 15.64
EGTPL PN ]
B Other 4.8

NBS initiated sanction proceedings against
seven insurers for infringing consumer
rights in this matter.

(AM)
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Slovenia

S&P Rating
AA-, STABLE

Moody's rating
BAAl, POSITIVE

Fitch Rating
A, STABLE

Sources:

.
@®

"International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? Slovenian Insurance Association
# XPRIMM calculations

% The market grew by
4.2%, both life (+1.8%)
and non-life (+5.2%)
sectors recording higher
GWP volumes

% Health insurance
dominates the market,
with the highest GWP
volume, the highest
GWP growth rate and
highest absolute GWP
growth

XPRIMM Insurance Report 1H 2020 EN

Market's main indicators - timeline

Get the editable version!

2015 2016 2017 2018 2019
GDP, current prices EUR billion” 38.85 2037 299 576 82
GOF per capita, aument ER’ 18,83 19556 20,808 218 2302
prices

Unemployment rate % of total labor force 9.00 801 6.60 513 445
Population Millions’ 206 206 207 207 207
Gross written premiums EURmilion’ 2003682 20605 217929 234112 251735
Paid daims EUR million * 136487 13765 149697 157945 164304
Insiirsncé penétmation %in GOP* 5.16% 5.12% 507% 5.12% 5.20%
degree

Insurance density EUR/capita’ 7.2 1,001.00 1,054.83 113207 121670

At the end of June 2020, for six months
ended, the insurance market of Slovenia
totaled EUR 1.4 billion, 4.2% mare

when compared to the same period of
2019. Gorazd CIBEJ, Managing Director,
Slovenian Insurance Supervision Agency,
commented on the first half of 2020
market results:

Slovenian insurance undertakings 'total
net profit decreased in 1Q2020, compared
to the same period of 2019, which was

no surprise considering the main driver
of the Slovenian insurance companies'
profitability is the netinvestment income,
especially of the life insurance portfolios.

In the second quarter of 2020 the total net
profit of Slovenian insurance undertakings
improved substantially, increasing as
compared to the same period in the year
2018 by a little more than 50 percent.

On the individual basis, 9 out of the 13
Slovenian insurance undertakings reported
operating profitin the second quarter of
2020.

One of the reasons for this positive trend
[4.2% increase in GWP] was the earthquake
in our neighboring country, in Zagreb,
which somehow encouraged people to
think about their insurance coverage. This
was also, according to our analysis, the

Market porfolio at June 30™, 2020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weightinall GWP
1H2020 1H2019  Change  1H2020 1H2019  Change  TH2020  1H2019
EUR m EUR m % EURm EUR m % % %

TOTAL MARKET 137174 131747 412 77948 78430 0.62 10000 100.00
TOTAL LIFE 37850 3740 1.15 269.66 249.10 8.25 271.59 28.40
Life assurance 11527 11864 284 12759 10419 2.4 8.4 9.00
Unit-linked 11940 122,02 -1.15 49 85.12 -11.90 8.70 9.26
Other life insurance 240 177 -13.52 0.98 1.1 -11.49 0.17 0.21
Pensian Funds 14143 13078 8.4 66.09 58.68 12.63 10.31 9.93
TOTAL NON-LIFE 99324 943.26 5.30 509.82 535.20 -4.74 72.41 71.60
Accident insurance 5340 53.48 -0.15 14.60 17.20 -15.12 3.89 4.06
Health insurance 32868 29388 1184 23264 2584 -9.88 23.9% 231
Overall property insurance 16892 16138 4.67 52.88 43.86 20.55 1231 12.25
Fireand allied perils 7904 741 6.65 26.28 19.54 34.47 5.76 5.63
Damages to property 8988 87.26 2.9 26.60 2432 9.36 6.55 6.62
Overall motor i 33768 328.18 2.8 172.98 181.63 -4.76 24.62 2491
Mator Hull 17995 17461 3.06 9.2 96.49 3.4 13.12 13.25
MTPL 157.73 153.57 7N 79.77 85.14 -6.31 11.50 11.66
Goodsin transit 363 3.9 -8.76 1.04 127 -17.88 0.26 0.30
Railway, airaaft and ships 33 3.02 10.21 0.81 0.79 29 0.24 0.23
GTPL 3135 48.63 539 12.70 11.88 6.87 3.74 3.69
Carriers' liahility (air and sea) 169 1.85 -8.5% 0.33 007 34836 0.12 0.4
Creditinsurane 1373 1889 -7 8.9 746 19.61 1.00 143
Suretyship 131 1.21 8.4 0.45 0.10 345.50 0.10 0.09
Financial loss 529 54 -2.50 1.81 2.4 -26.63 0.39 0.41
Legal expenses insurance 235 217 8.59 0.33 0.25 34.06 0.17 0.16
Travel insurance 2198 21.17 3.8 10.32 10.08 2.4 1.60 1.61

Slovenian currency: EURD
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Slovenia
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Gorazd CIBEJ
Managing Director
Slovenian Insurance
Supervision Agency
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TOP 5 Life insurance (GWP EUR million)

reason for the rise in profit. On the other

hand, the same applies also for life insurance IWodra zavarovalnica 91.52 il
premium which was higher by 3 percent than -
in the same period last year. Zavarovalnica Triglav 88.08
The ratio between life and non-life sector | 52%
tilted in favor of the non-life sector, as a GENERALI zavarovalnica 4652 1H2020
result nonife outpacing life sector in terms : g 1229 9% market
of premiums volume growth. The whole life
P j i g Lavarovalnica Sava 39.54 shares
sector's GWP weight was 27.7% (-0.66 pp.), e 0T 1045 %
while its counterparty, the non-life sector,
weighted 72.3% (+0.66 pp.) in GWP. % ivlenskazavarovalnica, a6 =
9.15%

During 2020's first half, the life sector grew
by 1.8%, to EUR 381 million (including

Other insurers | [l 2040 %

pension funds). Life assurance continued to
be the largest life class, with a total GWP in

R TOP 5 Non-Life insurance (WP EUR million)

The non-life sector grew by 5.2%, to EUR

993 million. No major changes were seen Zavarovalnica Tiglav 7357

in its structure, the sector being composed — Wl 754% -

from 24.6% motor insurance, 23.9% health

: : Zavarovalnica Sava 210

insurance, 12.3% property insurance, 3.9% I B 5%

accident insurance, 3.7% GTPL insurance,

while the rest of the non-life classes GENERAlzavarovalnica EE N o 1H2020
weighted less than 2% each. ) market
Health insurance was again the largest Vaajemna dravstvena zavarovalnica 1735 X shares
i . 1743% 5

insurance class across all market portfolio,

with a GWP volume in amount of EUR 329 Trig lav, Zdravstvena zava[.qr'a\lm? """"""""""""" 9 339 !

million. At the same time, health insurance b 9%

recorded the highest relative growth

{+11.8%) and absolute growth (+EUR 35 Other insurers | [ 537%

million) when compared to any other
insurance business line, both from life and

non-life sectors.

Motor Hull, the second largest business N
line, increased by 3.0% to EUR 180 million.

MTPL, the third largest business line,

increased by 2.7%, to EUR 158 million. 1H2020 1H2020
Altogether, the motor group market weight GWP % | CLAIMS %
was of 24.6%. e

The property group, accounted for 12.3%

of the overall market GWP, the same share ' - '

as in the prior year. Damages to property

segment, the 4th largest non-life class, ILife 27.59 - ;”e : 3;-?:
L1t} 5
increased by 2.4% to EUR 90 million, while ::FP’E"E’” Eﬂ -Mmp:rHYuH o
£ . . % it i :
Fire and allied perils, the 5th largest non-life — M‘TJPT 2 1150 - MTPL 10.3
class, increased by 6.5% to EUR 79 million. ot 174 . GTPL 1.63
B Other 3480
.0 B Other 3174
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What are the perspectives for the insurance industry while we are heading to 2021 and how can we tackle
the protection gap, just two of the questions that will be answered during an interview with...

Mira KIRIDZIC-BUGLER
Market Head, Austria, Central &
Eastern Europe, Swiss Re

decrease of sales via agents and brokers - especially during the
lockdown - accelerated the processes. Of course, there is still a
way to go but the crises clearly disrupted the slower-to-change
insurer. Others implemented only ad-hoc measures with a strong
focus on remote working and virtual collaboration.

In terms of the insurance industry responding to the crises,

we saw some new Covid-19 related products, that | would call
controlled experiments. Our industry is still looking for adequate
solution and from Swiss Re point of view pandemic exposures
are not insurable given the accumulation issue and lack of
diversification.

XPRIMM: From the Swiss Re’s perspective, what do you think
are the main challenges for the insurance industry while we
are moving to 2021?

M. K-B.: Clearly digitalisation will remain an important topic

for the years to come and with this increasing importance of a
cyberrisk. The other big question is how quickly our economies
will recover. Is the K-shaped recovery for our industry the most
realistic one - the large well capitalised companies' will have
quick recovery where the smaller once with thin Salvency
margins will be hit much harder? In addition, changing economic
conditions like low interest rates require improvement on
technical combined ratio. So, yes, there are few challenges

the industry is currently facing but on the positive side, every
challenge brings some new opportunities.

PRIMM: We are living in one of the most challenging periods
in the recent history. What were, in your opinion, the main

points in the evolution of the insurance industry in the first XPRIMM: Swiss Re is constantly paying attention to natural
nine months of the year. How would you characterize the disasters and their impact on the global economy, as well
response of the insurance industry to this crisis? as to the role re/insurers must play in helping people and

economies to better cope with the Nat Cat losses. What are

Mira KIRIDZIC-BUGLER: Generally speaking, the insurance
Swiss Re’s solutions for closing or narrowing the protection

industry is evolving very slowly. However, we've been witnessing

rd
very fast development in terms of digitalisation. Some gap’
insurers have demonstrated high agility and pushed through M. K-B.: Swiss Re has variety of Solutions addressing the
digitalisation projects that typically would take 2-3 years. protection gap. My favorite one is digital solutions enabling
Business growth via direct channels combined with a strong easier access to insurance, i.e. parametric products that go hand
¥primm INSURANCE REPORT 66 Year Xl no.2/2020(23)

xprimmpublications.com/books/yfqz/#p=1 68/104



10/22/22, 10:18 PM

in hand with machine learning / Al, but also big data and new
technologies. The Protection gap requires a comprehensive and
integrated risk management framework, spanning different
sectors and also government. We build partnerships to also help
with risk prevention, risk identification and quantification.

Maybe to add one prominent risk especially given the Covid-19
circumstances and many people working from home, cyber is
clearly one of the topics we are trying to address and deliver a
solution to.

XPRIMM: The CEE Region has seen, in the previous years,
some extreme weather episodes previously considered
totally atypical for this region. At the same time, we have
witnessed, especially in Romania, one of the mostintense
droughts in history. In your opinion, are we witnessing a
change in the region’s risk profile?

M. K-B.: Yes. It is obvious that so-called secondary perils,
drought being one of them, show significant increase in terms
of frequency. Looking at the 2017 worldwide figures, when
aggregate natural disaster insurance claims were the highest
ever in a single year, more than half were due to secondary perils
and in 2018 even 60%. Zooming into the EMEA region that is
particularly affected by them and already in the first half of 2020
we see that the half of all catastrophic losses are secondary
perils. Particularly for the CEE region, we expect to see more
severe hail events, heavy precipitation, draught events and more
heat waves. Extending the picture to Mediterranean region, the
Experts talk about so-called Medicanes, hurricane like storm
events. So dearly, the risk profile is changing from primary to
secondary perils, especially to above mentioned once. Given

the unique features such as being highly localised, modelling
secondary peril risks can be difficult, compared to peak peril
losses where the industry has tended to focus.

XPRIMM: Apart from the Nat Cat risks, what do you think
about the evolution of the CEE/ SEE markets? Do you consider
that this period will change the mentality towards insurance?

M. K-B.: Economic strength of the countries plays a role, but
awareness and even more trust are essential here. Talking to the
consumers we often here the comment "even if | would have

an insurance the claims won't be paid". The Insurance industry
has a kind of bad reputation and | think that parametric product
combined with simplicity can enormously help here. The simpler
the product the higher the chance to sell it and regain the trust
of the customer. Customer's journey need to become a positive
experience in order to change the attitude toward buying
insurance.

Another element is cooperation between insurance industry and
governments - if governments are stepping in for major events
this does not help the insurance industry, but it does not help
the governments either. The only possible way is cooperation if
we want to improve.

I () Swiss Re

XPRIMM Insurance Report 1H 2020 EN
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XPRIMM: Do you consider that index-based insurance /
parametric insurance can be successfully implemented in the
CEE and SEE regions?

M. K-B.: | truly believe that this is the way to go to regain
customer's trust and increase insurance penetration [SEE
QUESTION ABOVE]. As Covid-19 circumstances have taught

us, all re/insurance companies need to become more digital.
Parametric products means automatically becoming more digital
which is the perfect combination.

One of the main discussion points is the scenario of having a loss
without policy being triggered by the definition of the parameter
or other way around. However, technology has improved
significantly over the last years and the gap is relatively small.

So, | am confident that in the near future this can be completely
resolved.

We see more and more Regulators approving the concept
of parametric products which is of utmost importance for
successful implementation.

XPRIMM: Digitalisation and InsurTech are one on the most
importanttrends in the industry. How do you see the future
development of the InsurTech landscape, especially in the
present context?

M. K-B.: The pandemic and specially the uncertainty around
the possibility of human face to face interaction demonstrated
the relevance of digital solutions. Tech providing options for
virtualised exchange, cooperation and consulting is a key
enabler. It supports social well-being and ensures business
contingency. InsurTech and Digitalisation are here to stay -
however there is still room for improvement. Digital solutions
must add real value to customers and need to be more than just
replacing formerly analogue processes.

The InsurTechs were certainly the trigger for more innovation in
our industry.

XPRIMM:How do you think that the (re)insurance world of
tomorrow will look?

M. K-B.: From the pure risk landscape point of view, we see
secondary perils becoming predominant and at the same time
new technologies like autonomous driving, where the insurance
will follow the developments (i.e. MTPL cover will be replaced by
Products Liability).

On the other hand, there are alternative players like Tesla,
Amazon offering insurance, changing in buying behavior
(digital smartphone natives) and customer expectations (digital,
tailor made, on demand). Service aspect becomes increasingly
important - and here | am coming back to customer's journey
experience which is the key for the (re)insurance world of
tomorrow.

Mihaela CIRCU
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Cyprus

S&P Rating
BBB-, STABLE

Moody's rating
BA2, POSITIVE

Fitch Rating

BBB-, STABLE

Sources:

"International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? Insurance Assodiation of Cyprus Annual
Reports

* XPRIMM calculations

% Cypriot insurers
reported Q1 increasing
GWP and claims

“# Until the edition
closing, IAC did not
publish the firts-half
market figures

% Starting July 1,
2020, GESY - General
Healthcare System - is
fully operational

* Financial services
firms seek Post-Brexit
solution in Cyprus
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Market's main indicators-timeline

I Get the editable version!

2015 2016 2017 2018 2019

GDP, current prices EUR billion’ 1775 1849 1965 2073 N8
GDP pet capita, aumant ER 20951 21,79 22,986 23,988 24,682
prices

Unemployment rate % of total labor force* 14.90 12.95 11.05 835 700
Population Millions 0.85 0.85 0.86 0.86 0.88
Grosswritten premiums  EUR million’ 763.00 76534 81467 860.29 89231
Paid claims EURmilion? 450,00 47253 18525 18193 9775
Insurance penetration % in GDP* 430% 414% 4.15% 4.15% 413%
degree

Insurance density EUR/capita 900.83 902.52 952.83 995.70 1,018.62

The insurance market of Cyprus totaled
EUR 255.63 million at the end of Q1 2020,
up by 446% y-0-y, according to the most
recent market figures published by the
Insurance Association of Cyprus - IAC. GWP
from non-life insurance lines totaled EUR
135.88 million (up by 3.66% y-o-y), while
the life insurance segment generated
premiums of EUR 255.63 million, or 5.39%
more y-o-y. In terms of claims, the value

of gross claims incurred (payments and
reserves sumed-up) increased by 6.68%
y-0-y to EUR 133.43 million. Per LoBs, on
the life segment the mentioned indicator
increased by almost 35% y-o-y to EUR 69.69
million, while non-life claims compressed
by EUR 12.98% y-o-y to EUR 63.73 million.
The largest life insurer in the country was
EUROLIFE (23.73% market share), while the
non-life field was led by CNP ASFALISTIKI
(10.09%).

One of the topics of the moment is the
reform in health system through the fully
launch of GESY - is the universal health
insurance system of Cyprus. The original
GESY legislation was passed in 2001, but
the three government bills and regulations
introducing the system were only agreed
by parliament on 16 June 2017 after
prolonged negotiations led by Yiorgos
PAMBORIDIS, the health minister. It isto
be fully operational by July 1, 2020.The
running of these service is in the hands of
the Health Insurance Organisation.

We welcome GESY and are working to
differentiate our offering to cater to our
clients” evolving needs whilst also providing
them access to services not covered by GESY.
What is needed however is public-private
partnership, ways for the two to work
together, said Evan GAVAS, CEO, UNIVERSAL

Market porfolio at March 31%, 2020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS™ Weight in all GWP
102020 102019 Change 102020 10209  Change 102020 1Q2019
EURm EURm % EURm EUR m % % %

TOTAL MARKET 255.63 24472 4.4 13343 125.08 6.68 100.00 100,00
TOTAL LIFE** 19.75 113.63 539 69.69 5184 3445 46.85 4643
TOTAL NON-LIFE 135.88 131.09 3.66 63.73 734 -1298 [ 5305 5357
HAcddent & health* 42.64 41.60 251 2745 3240 -1526 1668 17.00
Matar 48.3 45.62 5.30 s 2179 1303 18R 1864
MAT 0.87 076 13.88 032 003 24000 034 031
Fire pri] 1768 0.38 309 924 -66.53 10.87 n31
Liability 15.63 14.64 6.80 228 270 -1545 612 598
Credit 0.04 0.04 413 000 039 -9%9.00 00 om
Miscellaneous 0.88 075 1651 -0.83 063 -23074 034 031

*Including A&H premiums by Life Companies

** gross claims incurred
(yprus cumrency: EURD
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Life the leader in private health insurance
on the island, quoted by cyprus-mail.com. c
UNIVERSAL Life had forecasted an initial yp ru s
fall in business as customers would need to

e y e \ FIND MORE ON WWW.XPRIMM.COM/CYPRUS

pay both private and GESY contributions.
GAVAS points out. People retain their private

health insurance as they still do not have MSExcel format

full confidence n the public system and they AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
want to maintain their existing medical

history and comprehensive benefits. -I “
potential of Cyprus to become a European ,

financial center, and its advantages over

other markets, after theno-deal Brexit, 1Q2020 1Q2020
wrote cyprus-mail.com. In this way, the GWP % CLAIMS %

companies may either obtain or retain the
rights to the EU 'Passports’enabling them to
access markets in all the Member States. (...)
The island’s access to the EU and high growth
markets, a modern flexible legal framework

The other hot topic on island is the

) . Life 46.85 Life 5191

based on English common law, highly —r 16.68 —— 2045
educated workforce and low business costs W Motor 1879 B Motor 2340
compared with Malta, Netherlands, Ireland W Fire 10.87 - fire 230
and Luxembourg. W Liabilty 6.2 Wby 170
8 Other 0.70 B Other 0.24

(AV)
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Greece
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Market’s main indicators-timeline

Get the editable version!

2015 2016 2017 2018 2019
. 0 GDP, current prices EUR billion” 177.26 17649 180.22 184.71 190.02
‘ V GDP per capita, current prices EUR’ 16,325 16,366 16736 17,197 17,7135
Unemployment rate % of total labor force " 2490 2355 21.45 19.30 17.80
/ Population Millions ! 10.86 1078 10.77 10.74 10.71
Gross written premiums EUR million® 3,724.60 378352  3,849.59  3,746.18  4,073.00
3
58P Rating Insurance penetration degree % inGOP 210% 2.14% 214% 203% 2.14%
BB-, STABLE = Insurance density EUR/ capita’ 343.03 35085 357,50 U877 380.16
Moody's rating @
Bl, STABLE ; At the end of June 2020, the Greek from the checks of the Public Order
@ insurance market totaled EUR 1.93 billion, Ministry, the uninsured cars identified by

Fitch Rating

down by 4.5% y-o-y, according to the

the port authority checks, the number

BB, STABLE preliminary market figures published by reaches up to 600 thousand. Theissue of
HAIC. The non-life insurance segment uninsured vehicles is a social and economic
Sources: slightly decreased by 0.5% y-o-y to EUR issue that must be resolved once and for

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? Hellenic Association of Insurance
Companies

# XPRIMM calculations

“ Insurance market fell
below the EUR 2 billion
threshold

% Uninsured vehicles
account for a share of
about 7% of the national

1.04 billion, due to the negative rates
reported by Motor TPL and fire subdasses
- the largest non-life LoBs as share in total
GWP, while the life insurance business line
decreased by almost 9% to EUR 886 million
- influenced by the negative dynamic
reported by the traditional life policies
(-12.8%).

In fact, in case of the MTPL, an important
contribution to the decrease in GWP is the
increasing number of uninsured vehicles:
586 thousand, according to Dimitris
ZORBAS, President of the cars division

of the Association of Greek Insurance
Companies quoted by The National Herald.

all{...) Our proposal is that this is checked
electronically, and if someone is found to

be uninsured, impose fines set by legislation
immediately, and follow through with them.
This is how most European countries operate,
ZORBAS declared.

According to data provided by the Hellenic
Statistical Authority, in 2019 on the

Greek roads there were in use 5.4 million
passenger cars and close to 1.4 million
commercial vehicles (trucks and busses),
which means uninsured vehicles account
for a share of about 7% of the national
fleet.

AN
By adding to the 586 thousand resulted ()
fleet
Al s ;
W ALAisintalks tasel Market porfolio at June 30, 2020
its Greek operations to
GENERALL market rumors Business line GROSS WRITTEN PREMIUINS Weight in all GWP
say 1H2020 1H2019 Change  TH2020  1H2019
EURm EURm % % %
TOTAL MARKET 193436 2,02455 445 10000 100.00
TOTAL LIFE 886.00 97050 871 4580 4794
Life insurance 598.81 686.40 -12.76 30.96 33.90
Life insurance linked to investment funds 182.03 13477 35.07 9.41 6.66
Other 105.16 14934 -2958 5.44 738
TOTAL NON-LIFE, of wich: 1,048.36 1,054.05 -0.54 5420 5206
202 Acddent 363 307 243 1.2 1.14
1H2020 Sickness 148.66 13651 890 769 674
Overall motor insurance 465.03 49094 -5.28 24.04 24.25
MTPL 353.70 38177 135 1829 1886
Matar hull 11132 10917 197 5.75 539
Overall property insurance 214.09 21268 0.66 11.07 1051
R Fire and natural forces 160.79 164.16 -1.06 831 &1
Life 4580 Other damage to property 53.30 4852 9.85 176 240
OO Property 1107 GTPL 53.84 5149 455 278 254
B jlotor Hull - 5.75 Assistance 53.19 5163 105 275 260
: E“TT:LL 1‘;;; Other 89.93 8673 370 165 48

*1H2019 igures were determined by using the y-o-y growth rates published by HAIC
Greek currency: EURO

B Other 16.31
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Turkey Market’s main indicators-timeline ::

05 2016 2017 2018 2019
TRY billion’ 2,33865 2,608.53 3,110.65 3,724.39 427153
GDP, current prices
EUR billion* 73321 701.86 687.63 615.30 640.17
GDP pera“ta‘. current TR'I'I 29,701 32,682 38,493 45417 51,462
prices EUR? 9312 8794 8,509 7,503 m
Unemployment rate mf;;z labor 1028 1097 10.90 1096 3.8
Population Millions' 7874 79.82 80.81 82.00 83.02
TRY/EUR exchange rate End of period * 319 in 452 6.05 6.67
S&P Rating e TRY million* 3102590 4048680 4655469 5465603 6924159
Gross wi
B+, STABLE B EURmillion * 9,721.21 10,893.50 10,291.29 9,029.58 10,374.67
Moody's rating Stan TRY million? 15,692.53 1812458 21,7000 26,8191 32,387.66
5 ms
B1l, NEGATIVE EURmiliion * 4,91991 4,876.66 4,799.19 4,81.18 4,852.74
Insurance penetration :
Fitch Rating - % in GOP* 1.33% 155% 150% 1.47% 1.62%
BB-, NEGATIVE Insurance density EUR/ capita* 12353 136.48 12735 10.11 124.9%
Sources:
The Turkish insurance market generated modest growth rate in Euro to correspond
" International Monetary Fund, World e : f~EUR 5.2 billion® i to 2 double dialt GWPI P
Economic Qutlook Database, Ocotber 2019 e premu{mo - N gaconredd mcreasero over
e 1H2020, an increase of 3.32% compared 219%, when the results are considered in
* Central Bank of the Republic of Turkey . L
, to the corresponding period in 2019, local currency.
Insurance Association of Turke: :
, ‘ Y according to data released by the The non-life insurance sector posted
XPRIMM calculations Insurance Association of Turkey (TSB). premium of EUR 4.28 billion, about 2%
However, due to high volatility of the down y-o-y, which in local currency
Turkish Lira in the last year, any results translated to TRY 32.9 billion (14.9%

denominated in Euro should probably be increase) while the life insurance sector

considered along those in local currency. reported premium of EUR 952.6 million
The Turkish Lira's y-o-y depreciation against (3594 up y-o0-y) or TRY 7.3 billion (59.3%

¥ GWP went up by over

21 % iﬂ Iocal CUTFEHC)/; Euro of about 17% made that the rather increase).
but by only 3.32% for
the market results
denominated in Euro Market porfolio at June 30" 2020
1 5
As Of 1 ADTIL new Business line GROSS WRITTEN PREMILIMS PAID CLAIMS Weight in all GWP
provisiong were introduced 1H2020  1H2019  Change 1H200 1H2019 Change 1H2020 1H2019
H ERm__ EURm % BRm ERM % % %
in the general rules TOTAL MARKET 523291 506453 332 189922 2,36577 -1972 10000 100.00
related to compulsory TOTAL LIFE 95250 70030 3603 28312 23581 2538 1820 B3
e TOTAL NON-LIFE 428030 43643 190 161610 113995 2448 8180 8617
MTPL, p“,j‘”d'”g fOF Accident 14195 16700 -1500 1335 1556 1421 271 330
standardized criteria for the Health 69972 67005 443 33439 41131 1870 1337 B3
Compensa’uons Calculatlon Aviation hull 9.74 1277 -8 1030 2678 6155 019 025
Ships hul 39.85 392 1749 2022 1767 1447 076 067
1 : Goods intransit 7597 7695 128 2119 2926 2758 145 152
The penetration
Overall propertyi 125300 116386 7.66 27283 39766 3139 2394 298
deg ree of the mandatory Fire and alied perils 64109 62082 377 14883 27353 4559 1205 1236
. . Damages to property 61190 54304 1268 13399 12413 001 1169 1072
earthqua,ke Insurd D.Ce is of Overall motor insurance 183387 200476 -8.52  B94I1 116757 -13.42 3504 3958
55.3%, with a peak in the Mator Hull 60222 67296 -1051 28308 41095 3112 1151 13.29
Marmara region (~67%) MIPL 123160 133180 752 61102 75662 -1924 2354 2630
Aviation liability 698 03726 322 549 4141 013 020
; Marine liabilit 4.4 424 580 060 063 410 009 008
% The four Turkish GT;LHe - 13402 13432 004 3440 3153 909 256 265
reinsurers have reported Credit 31.75 836 1.9 471 1201 6078 061 056
Suretyship 414 193 53 072 275 -12630 0.08 008
altogether GWP worth Finandal losses 30.9 3870 2172 735 2166 -66.07 058 076
EUR 516.6 million (TRY 3.97  _teqal egenss UB 1500 39 017 008 10887 018 030
g1 Assistance 0.00 [T g p 000 000
billion) for the first half of
1EUR=7.6858 Turkishlira - TRY (June 30°,2020)
the year 1EUR= 6.5625 Turkish lira - TRY (June 30, 2019)
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Atilla BENLI
President,

TSEB - Insurance
Association of Turkey

Motor insurance lines hold together the
largest share of the non-life portfolio. Both
saw a positive evolution in local currency,
but not at high enough paces to offset

the currency effect. Thus, in Euro their
dynamics were negative, which led to a
reduction of the motor insurance segment’s
weight from 39.6% to 35% in 1H2020.

As of 1 April, new provisions were
introduced in the general rules related

to compulsory MTPL, providing for
standardized criteria for the compensations
calculation. The new calculation method
takes into account previous judicial
decisions relating to motor insurance
compensation and provides for a

unitary approach in the compensations
calculations, including depreciation
calculation and establishing the value

of compensations for bodily injuries. In
addition, the list of documents requested
for processing accident compensation
payments was also made clearer. Insurance
Association of Turkey (TSB) President
Atilla BENLI said: Until today, the lack

of full clarification in the requiations on
compensation calculations led to disputes
between the beneficiaries and insurance
companies, and especially the disputes in
the compensation of the bodily injuries were
transferred to the judiciary.

Property insurance recorded a positive
dynamic in both currency. Thus, GWP
increased to EUR 1.25 billion (TRY 9.63
billion), a total volume almost fairly divided
between the“fire insurance” and “damages
to property” Lobs.

Currently, the penetration degree of the
mandatory earthquake insurance is of
55.3%, according to data provided by the
Turkish Earthquake Insurance Pool-TCIP,
meaning that about 7.8 million houses,
out of the total 17.68 million of the Turkish
housing stock, have an earthquake policy.
The penetration rate varies among regions,
with a peak in the Marmara region (~67%),
which also has the highest expose to the
earthquake risk.
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TOP 5 Life insurance (GWP EUR million)

Ziraat Hayat ve Emeklilik 136.20
Anadolu Hayat Emeklilik 11444
ﬁletllfe Emeklilik ve Hayat T 9302
Alianz Yagam ve Emeidtiik 89.29
HwivaSA Emebdilik ve Hayat AS 80.60

Other insurers

B ¥30%

B 0%

9.77%

937%

M s46%

B s509%

1H2020
market
shares

TOP 5 Non-Life insurance (GWP EUR million)

Anadolu Anonim Tiirk Sigorta Sirketi 499.22
Allianz Sigorta AS 49638
Aeigorahs. )
hcasigorta 5
(Giines Sigorta AS 251.48
I,

Other insurers

& 1H2020 |
CLAIMS % |

-

Life 1820
W0 Property 2394
B Motor Hull - 1151
. MTPL 2354
@B GTPL 256
8 Other 2024

B 6%

B 0%

6.89 %

6.50 %

B 5%

B 4%

1H2020
market
shares

4

&= 1H2020
GWP %
e 149

O property 1437
B Motor Hull -~ 1491
- NTPL 209
. GTPL 181
8 (ther 21.84
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Selva EREN
CEOQ, Turk Re

Overall, there are more than 8 million
residential properties in Turkey that

still need to be covered by earthquake
insurance. Beside the numbers, the second
problem of the mandatory earthquake
insurance system is the low renewal rate

of the policies, when the original contract
has expired. According to market sources,
a large part of TCIP contracts are bought by
those with lease agreements.

To emphasize the earthquake risk's
relevance for Turkey, the number of
entities running different research and
modelling initiative concerning this risk is
increasing year by year. The latest one is a
new earthquake and fire research center in
Turkey that expands the family of Allianz
Group's ALLIANZ Centers for Technology.
It conducts earthquake, automotive,
transport and fire tests, simulations and
practical training in Istanbul. The ALLIANZ
Teknik Earthquake and Fire Testing and
Training Center was officially opened in
late 2019 on the campus of the Turkish-
German University in Beykoz, Istanbul.
Local media noted the German group
investment on the Turkish-German
University campus amounts to TRT 30
million.

In fact, according to two reports
published in June and July by the Istanbul
Metropolitan Municipality (IMM), the
total damage caused by a possible
massive magnitude-7.5 earthquake that
hits Istanbul can reach TRY 120 billion
(~EUR 16 billion), of which building
structural damage alone can amount to
TRY 68 billion (~EUR 9 billion). One of the
reports, prepared in cooperation with the
Bogazici University shows that 57% of
1,166,000 buildings in Istanbul will not be
damaged in the earthquake; 26% will be
damaged lightly, 13% will be moderately
damaged, 3% will be heavy and 1% will
be severely damaged. In other words,
about 500,000 buildings will be affected
in total. The second report, produced in
cooperation with Middle East Technical
University, states that 17 districts in

XPRIMM Insurance Report 1H 2020 EN

Istanbul are at risk of a tsunami following

a quake, saising several risks, beside

the tsunami-induced floods. Underwater
landslide-induced sliding of the coastline
towards the sea, drifting boats and tankers
on the Bosphorus may hit buildings on the
shoreline, vehicles and other big debris
hurting people etc. Finally, approximately
2 million people are expected to be in
urgent need of shelter in case of such a
major event.

Earthquake is a major risk for Turkey, but
it is not the only significant one. Last years
have proven that extreme weather events
are causing increasingly more losses.
Several storms and flooding episodes
have affected the Turkish territory this
summer. Yet, either they intervened after
the reporting period, or hit areas with a
very low insurance penetration, they had

no significant impact on the market results.

Reinsurance

The Turkish market currently numbers four
reinsurers: Milli Re, the "historic" Turkish
reinsurer, the newly created TURK re and
two niche reinsurers: VHV Reasurans

- having as core business field the
engineering and construction insurance
-, and ARTI Reinsurance, a surety and
financial insurances company. Altogether,
the four reinsurers have reported GWP
worth EUR 516.6 million (TRY 3.97 billion)
for the first half of the year.

Turk Reastrans (Turk Re), a state owner
company, started operations on October
1st, 2019, aiming to contribute to the
growth of the Turkish insurance industry
and to meet the capacity needs of the
insurance market in reinsurance activities.
Besides its core reinsurance activity, Turk
Re was also entrusted with the task of
managing the Natural Disaster Risk Pool
(TCIP) and the Agricultural Insurance Pool
(TARSIM). For the first half of 2020, Turk
Re has reported GWP of TRY 597.188.932.
Forus, as newly created company, the main
challenge was to put together a great and
experienced team; we managed to develop
our core reinsurance application in house
instead of just buying a ready-made solution,
recently stated Selva EREN, CEQ, Turk Re.

After June events

A market change that, most probably,
may already be named “the year's event”,
was the creation of State-owned Turkey

1H2020 [EEHE0dE

Insurance and Turkey Life Pension (Turkiye
Sigorta ve Turkiye Hayat Emeklilik), two
companies that have reunited under

one umbrella six state-run insurance and
pension companies, currently employing
a staff of around 2,600. Although it took
place in September, after our report’s
period of reference, the event is worth
mention as it will significantly modify the
market's architecture.

In preparation of the operation, the
Turkey Wealth Fund (TWF) acquired, for a
total consideration of TRY 6.54 billion, all
shares of partially state-owned insurance
companies - HALK Sigorta, GUNES Sigorta,
ZIRAAT Sigorta, HALK Hayat ve Emeklilik,
ZIRAAT Hayat ve Emeklilik and VAKIF
Emeklilik ve Hayat - to consolidate them
under a single roof, the TURKEY Insurance
Joint Stock Co.

R

The overall TOP-3 insurers - ANADOLU
(9.54% market share), ALLIANZ (9.49%)
and AKSIGORTA (5.63%) -, are accounting
together for a quarter of the market GWP.
According to the half-year figures, the
combined market share of the six merged
insurers amounted to about 17% (GWP
of EUR 890 million), which means the

six companies'merger has created the
largest insurer of the country. The newly
created companies are expected to boost
insurance coverage in Turkey, increasing
the sector's share in the national financial
market from the current 4.5%, to as much
as 20%.

On the life insurance side, the Top 3
companies are ZIRAAT Hayat ve Emeklilik
(14.30%), ANADOLU Hayat (12%) and
METLIFE Emeklilik (9.77). It is worth
mentioning that many Turkish life insurers
are also private pensions providers, the
reporting system including also pure
pensions companies in the life insurance
segment.

The non-life segment’s Top 3 ranking
reproduces the total market one, with
ANADOLU, ALLIANZ and AKSIGORTA
accounting together for about 30% of the
non-life GWP.

(DG
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Armenia

Moody's rating
BA3

Fitch Rating
BB-, NEGATIVE

Sources:

'International Monetary Fund, World Economic
Cutlook Database, Ocotber 2019

! Central Bank of Armenia
T Arminfo News Agency
4 XPRIMM calculations

% Restrictive measures
introduced due to the
coronavirus pandemic
have significantly affected
the economic activity

of the country and
performance of insurance
companies

% The share of electronic
MTPL policies within the
total number of MTPL
insurance contracts in
Armenia, as of June 2020,
increased to 13% from
4% a year ago, according
to the Bureau of Motor
Insurers of Armenia

% The agricultural risks
insurance program that
was launched in Armenia
in September 2019, already
has shown its effectiveness,
exceeding the
expectations of insurers
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Market’s main indicators - timeline

I Get the editable version!

2015 2016 2017 2018 2019
AMD billion* 5,043.63 5067.29 5,564.49 6,005.06 6,541.00
GDP, current prices
EUR billion * 9.54 9.89 9.59 10.85 1217
AMD' 1,686,586 1,693,240 1867598 2022566 2,202,900
GDP per capita, current prices
EUR* 3,190 3,306 3,219 3,653 4,100
Unemployment rate %% of total labor force 18.50 2027 18.69 18.18 1770
Population Millions’ 299 299 298 297 297
AMD/EUR exchange rate End of period? 52869 51220 580.10 553.65 53726
AMD million? 31,351.40 3291258  34948.54 41,016.80 49,133.80
Gross written premiums
EUR million* 59.30 64.26 60.25 74.08 9145
AMD million* 1356446 1422249 1776265 2280242 25,00606
Paid claims
EUR millian* 15,66 nn 30.62 41.19 4654
Insurance penetration degree % inGDP? 0.62% 0.65% 0.63% 0.68% 0.75%
Insurance density EUR/capita’ 19.83 21.47 20.22 24.95 30,80

Armenian insurers ended 1H2020 with a
7.89% decline in GWP year-on-year. Total
GWP amount was around AMD 24.28
billion (~EUR 44. 92 million). Paid claims
saw a decrease as well, going down by
4.74% y-o-y to AMD 11.3 billion.

Restrictive measures introduced due to the
coronavirus pandemic have significantly
affected the economic activity of the
country and performance of insurance
companies. A large drop in premiums was
observed in travel insurance, cargo, GTPL
and property insurance (due to a decrease
of activity in the real estate market).
Restrictions on movement and use of
vehicles has led to a GWP decrease in MTPL
and Motor Hull as well, nevertheless, motor

insurance continued to dominate the
Armenian market portfolio, accounting for
almost 47% of the total GWP.

The share of electronic MTPL policies
within the total number of MTPL insurance
contracts in Armenia, as of June 2020,
increased to 13% from 4% a year ago,
according to the Bureau of Motor

Insurers of Armenia. The key factor of the
accelerated growth of e-policies is the
discount offered for purchasing a policy
online, as well as remote work measures
introduced during the pandemic period.
At the same time, the total number of all
concluded MTPL contracts, on the contrary,
dropped by 13.3%.

Market porfolio at June 30, 2020

Business line (GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2020 1H2019  Change  1H2020 1H2019 Change  TH2020  1H2019
EURm EURm % EUR m EUR m % % %

TOTAL MARKET 4.9 48.52 142 20.93 21.86 -425 10000 10000
Acddents 1.5 186  -18.44 0.10 0.08 1845 338 384
Health 16.89 1591 6.15 6.81 6.69 1.69 3259 3279
Overall propertyi 2.63 4.27 -38.55 0.09 0.10  -1435 5.85 881
Fire and allied perils 213 3.81 -44.19 0.06 009 -3370 473 785
(Other damages to property 0.50 047 173 0.03 0.01 127.34 112 096
Overall matorinsurace 1.0 2282 -1.92 13.46 14.03 -4.02 4678 4704
Mator Hull 1.90 212 -10.27 0.84 0.92 -8.13 423 436
MIPL 19.12 2071 -7.69 12.62 3.1 -373 42.55 4267
CARGO 0.75 119 3N 0.03 040  -9365 1.66 244
GIPL 0.64 106 3976 0.07 0.04 91.02 142 218
Travel 0.26 048  -46.15 0.05 0.10  -4509 0.57 098
Other 1.24 093 3254 032 0.42 -2343 275 192

1 EUR= 54319 Dram- AMD {June 30%, 2020)
1 EUR= 540.44 Dram - AMD {June 30%, 2019)
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1H2020
GWP %

|

Health 3759
9 Property 5.85
B Motor Hull 423

. MTPL 4255
W GTPL 142
B Other 836

1H2020
CLAIMS %

Health 3252
W Property 041
@ Motor Hull 403

o \TPL 6029
. GTPL 032
8 Other 242

Insurers'results are also impacted by
taxation and it's worth noting that in
1H2020 total taxes of Armenian insurers
amounted to AMD 1.2 billion (~EUR 2.22
million), which is almost 24% more y-o-y.
Income tax grew by 37.6% and reached
AMD 339.6 million of the total amount

of their taxes. Out of the 6 insurance
companies operating on the local market,
only RESO was not included into the

list of country's 1,000 largest taxpayers

in TH2020, according to the data of the
State Revenue Committee of the Republic
of Armenia. In terms of tax payments,
ROSGOSSTRAKH Armenia was the leader
among insurers.

The agricultural risks insurance program
that was launched in Armenia in
September 2019, already has shown its
effectiveness, exceeding the expectations
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1H2020

Armenia

Top 5 Total market (GWP EUR m)

ROSGOSSTRAKH Armenia 13.97
INGO Armenia 1 1}93
MARLsmnees e 114
SLinsuranee 587
“ES'— ......................... 333,

Other insurers

of insurers, according to INGO Armenia.
The partners of the program are three

of the six insurance companies - INGO
Armenia, ROSGOSSTRAKH Armeniaand
SILInsurance. The reinsurer of the program
is Swiss Re. The purchase of policies is 50-
60% subsidized by the state.

The Agriculture Insurers National

Agency (AINA) under the Central Bank

of the Republic of Armenia prepared
enough specialists - loss assessors for

the start of the project, but more than
half of them abandoned work after the
pandemic started. This caused certain
difficulties in terms of receiving insurance
compensations in an expeditious manner
under the program. According to the
estimates, loss ratio of agroinsurance was
100-110%, which is quite a good indicator
for the initial development stage of this

31.09 %

24.45%

1590% 1H2020
market

Bes = shares

7.90 %

7.60 %

new segment and over the next 2-3 years,
this segment is expected to be beyond
high unprofitability and the level of risk
reinsurance will remain at 90%. In TH2020,
GWP collected under agroinsurance
reached AMD 131 million (~EUR 0.24
million), out of which 82.2% was ceded
to reinsurance. ROSGOSSTRAKH Armenia
is leading in terms of GWP, collected in
the segment among the three partner
companies, followed by INGO Armenia
and SIL Insurance. The Central Bank of
Armenia intends to gradually expand the
agroinsurance program both from the
point of covering a wider range of crops
and the number of risks falling under
insurance.

(M.M.)
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Vusal ABBASOV
CEQ, "AzRe Reinsurance” OJSC

2019’ top and bottom lines were
the best that our company has ever
produced

XPRIMM: How would you estimate 2019 for the company
compared to 20187 What main goals were achieved? What are
the company'’s results for the first half of 20207

Vusal ABBASOV: | can't remember any single year when

AzRe had a negative year-end result. This couldn’t have been
possible without our disciplined underwriting, reinsurance

and investment decisions. Of course, our favorable operating
environment has also contributed to our success. After some
quite good years, | can safely say that 2019’ top and bottom
lines were the best that our company has ever produced. An
increased volume of 12% was achieved and the returmn on equity
was 30%.

Despite the challenging environment,
AzRe and our direct writing non-life
subsidiary, Qala Insurance has made a
notable progress in the first half of the
year. Qur life subsidiary Qala-life has also
had satisfactory renewal in the first half
of 2020.

2020 develops well despite the COVID pandemic and we have
reached over 15% growth in our business during the first half of
the year. We have not had any major losses.

Our investment portfolio has also performed well despite
unfavorable market conditions, including closure of several
local banks, due to our conservative and selective investment
guidelines.

XPRIMM: What can you say about the influence of COVID-19
pandemic on the company’s activity and when it is expected
to return to pre-crisis levels?

V.A.: COVID-19is a catastrophe without boundaries that has
negatively impacted almost all countries and economies and
has hit many businesses. Pandemic-related losses of the global
insurance industry are estimated at between USD 50 and USD
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100 billion. Fortunately, our results have been hit very little by
the pandemic, and like elsewhere, motor business and motor
loss frequency reduced and we do have some minor health
losses. Nevertheless, we have made adjustments to the contract
wordings and exclusions in regards to pandemic cover. We had
two lockdowns, the second one finishing at the beginning of
August and | am pleased that the company continued to work
well from the home environment.

Allin all, our balance sheet remains strong and we estimate
positive premium growth for the whole year.

We continue to develop our business
in nearby markets, and would expect
further development for 2021 due to
the strengthening market and our own
profile.

XPRIMM: Could you describe the business environment,
contract renewal and business volume of 2019 and for the
first half of 20207

V.A.:The world economy is in a phase of uncertainty now and
Azerbaijan is no exception. Measures implemented by the
government to contain the pandemic have impacted many
businesses, especially SMEs and banks as good producers of
insurance business, have contracted their operations especially
loan portfolios.

XPRIMM Insurance Report 1H 2020 EN

1H2020

Despite the challenging environment, AzRe and our direct
writing non-life subsidiary, Qala Insurance has made a notable
progress in the first half of the year. Our life subsidiary Qala-life
has also had satisfactory renewal in the first half of 2020.

We expect a hardening in market conditions and it may be
difficult for our dlients to grasp that in our business too, there
is an unavoidable cycle. However, due to some nasty un - and
underinsured losses we expect increased interest in some
insurance products.

XPRIMM: Was cooperation with CIS and Russian markets this
year much different from 2019 and to which extent?

V.A.: Geographical diversification of our portfolio is one of our
primary goals, which we are implementing cautiously in order
not to spoil our historically strong underwriting performance. We
continue to develop our business in nearby markets, and would
expect further development for 2021 due to the strengthening
market and our own profile.

XPRIMM: What are your expectations for the rest of 2020
considering increasing NatCat risks and the pandemic?

V.A.: Fortunately, we are not involved in the Hurricane Season
per se, and the triggers of the B.l. product are unlikely to change
in the short term in our home market, but we listen to our clients
and are always prepared to be flexible towards new products.

Overall, | think that the lowering of interest rates has diminished
investment income of Reinsurers globally, which together with
reduction in reserve releases has started pushing insurance rates
upwards.The insurance industry is entering a hardening market,
and this will positively affect underwriting results in the mid-
term.

Interview conducted by Marina MAGNAVAL

AZre
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Azerbaijan

S&P Rating
BB+, STABLE

Moody's rating
BA2,STABLE

Fitch Rating
BB+, NEGATIVE

Sources:

! International Monetary Fund, World
Economic Cutlook Database, Ocotber 2019

? Central Bank of Azerbaijan Republic

? Financial Markets Supervision Authority of
the Republic of Azerbaijan (FIMSA)

+ XPRIMM calculations

% 68% of the total
GWP was generated
by voluntary insurance,
while the rest of 32%
was brought in by
mandatory insurance
classes

¥ Paid claims went up
by 55% y-0-y, with the
biggest contribution

made by life insurance

¥ The bonus-malus
system Applied on the
MTPL line needs to

be reviewed, since it
has already led to 40%
decrease of the average
premium amount, and
insurers do not have
enough reserves to
sell this product in an
effective way
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Market's main indicators - timeline
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2015 2016 2017 2018 2019

A billion' 54.38 60.43 70.34 79.80 80.19
GDP, current prices

EUR billion* 31.90 324 34.64 40.99 4213
GDP per capita, current AN 5,669 6,226 7,161 8028 7,972
prices EUR? 3326 3,339 3,526 4124 4,188
Unemployment rate % of total labor force 4.96 5.04 5.04 5.01 4.98
Population Milions' 9.59 9.7 9.82 9.94 10.06
AZN/EUR exchange rate End of period? 170 1.86 203 195 1.90

AZN million® 44291 486.07 556.87 72795 681.18
Gross written premiums

EUR million* 259.83 260.71 274.2 371392 357.85

AZN million? 180.24 237.25 257.1 24033 301.54
Paid claims

EURmillion * 105.74 127.25 126.61 123.45 158.41
IRamgres peiciraion % n GDP* 081% 0.60% 0.7%% 091% 0.85%
degree
Insurance density EUR/ capita 4.0 26.86 2792 3762 35.58

Azerbaijani insurance sector ended TH2020
with GWP worth of AZN 400.96 million
(~EUR 209.87 million), which is almost 11%
more y-o-y. At that 68% of the total GWP
was generated by voluntary insurance,
while the rest of 32% was brought in by
mandatory insurance classes.

Although the market in general showed
positive dynamics, the negative impact
of the Coronavirus pandemic affected the
performance of certain segments. GWP

fell significantly in travel insurance and in
mandatory insurance of liability of motor
vehicle owners, but grew significantly in
voluntary and mandatory life insurance,
mandatory insurance of immovable
property and voluntary cargo insurance.
Market paid claims went up by 55% y-o-y,
with the biggest contribution made by
life insurance. On the contrary, the paid
claims of non-life sector recorded a slight
decrease. The impact of the coronavirus

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2020  1HH019  Change 1H2020 1H2019  Change 1H2020 1H2019

EURm  EURm % EURm__ EURm % % %
TOTAL MARKET 20087 187.05 1220 9675 61.65 56.93 10000 100.00
TOTAL LIFE INSURANCE 84.60 7008 2071 57.26 247 166.76 40.31 3747
Voluntary life insurance 68.83 56.93 2090 5670 2078 172.80 32.80 3044
Compulsory life insurance® 15.77 13.16 19.85 0.57 0.68 -17.03 751 703
TOTAL NON-LIFE INSURANCE 12527  116.96 711 30.49 40.19 174 59.69 6253
Accident and diseases (V) 0.67 0.63 6.70 0.05 0.07 -36.38 032 034
Medical insurance (V) 37.44 3395 10.29 18.58 15.02 23.68 17.84 1815
Travel insurance (V) 0.40 100 -60.14 0.12 010 17.50 0.19 0.54
Fire and other perils insurance (V) 10.28 10.80 -5.67 0.60 0.64 6.13 4.90 5.83
Aircraft insurance (V) 295 282 492 0.86 260 -66.87 14 151
Ships insurance (V) 1.68 141 -3048 0.1 0.45 -715.51 0.80 129
Cargoinsurance (V) 1.84 090 10413 0.02 0.12 -82.34 0.88 0.48
Aircraft liability insurance (V) 129 113 14.48 0.13 - - 0.62 0.60
Ships liability insurance (V) 0.05 016  -71.52 - - - 0.02 0.08
GTPL (V) 395 367 7.60 0.02 0n -17.13 1.88 1.96
Professional liability (V) 0.95 0.96 -1.81 - 001 -100.00 0.45 0.51
Overall motor insurance 3235 33.07 -1.19 16.43 18.45 -10.99 15.41 17.68
Maotor Hull (V) 11.07 850 3027 3.8 9 932 537 454
Motor Vehicle liability (V) 0.26 012 105.52 0.00 0.02 -78.22 0.12 0.07
Liability for owners of mator vehides (M) 21.02 2445 -1402 13.4 15.53 -14.70 10.02 1307
Immovable property (M) 13.04 924 4109 140 133 5.03 6.21 494
Other non-life insurance (V)-+(M) 18.39 16.12 14.10 1.18 128 -8.21 8.76 862
TOTALVOLUNTARY INSURANCE 143,06 12516 1438 80.52 4310 B86.80 68.22 66.92
TOTAL MANDATORY INSURANCE 66.71 61.88 7.80 16.3 18.55 -12.49 3178 33.08

*compulsory insurance against industrial disability arising out of industrial accidents and occupational ilinesses

(V) - Voluntary insunrace
(M) - Mandatory insurance

1EUR=1.9318 Manat - AZN (June 30, 2019)
1EUR=1.9105 Manat - AZN {June 30", 2020)
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Azer ALIYEV
Chairman of the

Association of
‘ Insurers of Azerbaijan

pandemic has led to a decrease in cars
usage, therefore to a decrease of MTPL
claims. The experts of the Association of
Insurers of Azerbaijan noted that initially
for 2020 they expected the insurance
market to grow by 6-7%. However, under
the current circumstances, the main target
is not to increase total market volume,

but to maintain financial stability of the
insurance sector.

This year big attention is paid to the
necessary changes in insurance legislation,
especially related to compulsory insurance.
MTPL rates in Azerbaijan were established
in 2011 and since then remained
unchanged, while the insurance market has
evolved and increased a lot, the economic
situation has changed as well as prices.

A special group was created to work on
changing the rates and insurance amounts.
The Chairman of the Supervisory Board of
the Association of Insurers of Azerbaijan,
Azer ALIYEV said, that over the past nine
years, the cost of both spare parts and repair
services has increased significantly. As a
result, on one hand, the size of insurance
coverage for property damage does not meet
the realities, covering only insignificant losses,
and on the other hand, tariffs that have
remained unchanged over the past period
have made this type of insurance highly loss-
making, he explained. The bonus-malus
system also needs to be reviewed, as Azer
ALIYEV believes, since it has already led

to 40% decrease of the average premium
amount, and insurers do not have enough
reserves to sell this product in an effective
way. He also noted, that besides MTPL,
property insurance has a lot of weak points,
among which experts underline absence of
any liability which should be added.

The regulator's plan to improve the market
situation may also result in closure of
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Azerbaijan
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Top 5 Total market (GWP EUR m)

Pasha life Insurance 69.52
B 313%
Pasha Insurance 52.45
......... B 9%
State Ins. Company of the Azerbaijan Republic 20.66 1 H2020
. . | ai% . market
Ateshgah Life Insurance Company 11.12 Shares
(ala Insurance Company 0)SC 9.99
. Tl 476%
Other insurers | [ 2198 %

audit was much lower than the minimum
requirements and was not able to carry
out its insurance activities. Thus, in May the
market authority decided to revoke the
license of Standard Insurance and appoint
a temporary administrator.

to contain the pandemic spread will likely
lead to a GDP decline in 2020. According
to S&P, the operating environment for
the local insurers is challenging, provided
macroeconomic trends, low insurance
penetration and moderate premium

S&P Global Ratings assessed the industry prospects in 2020.

and country risk of Azerbaijan's property (M.M)
and casualty insurance sector as high. The
agency believes that the measures taken

L

1H2020

CLAIMS %

1H2020
GWP %

several insurance companies. The Central Life Life 5918

Bank this year announced the cancellation W Medical (V) 17,88 W Medical (V) 1320

- BB Fire & other perils (V) 490 W Fire & other perils (V) 062

of the license of Standard Insurance - L) 188 - L) 003

company, that had been working on the 8 Mator Hull (V) 527 8 Mator Hull (V) 38

Azeri market since October 2002.The W MTPL (M) 10.02 B MTPL(M) 1369

: : . B immovable pr (L) 621 @8 immovable property (M) 145

company lost its capital, which after the property property

pany P B Other 13.57 B8 (ther 255
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Belarus

S&P Rating
B, STABLE

Moody's rating
B3,STABLE
Fitch Rating

B, STABLE
Sources:

"International Monetary Fund, World
Economic Outlook Database, Octaber 2019

? Mational Bank of the Republic of Belarus

* Ministry of Finance of the Republic of
Belarus

“The Belarusian Association of Insurers
S XPRIMM calculations

% GWP increased by
6.93% y-o0-y, but the
growth rate of paid
claims has outpaced GWP
growth by more than two
times (+14.86%) in local
currency

%% By the end of June, a
Decree of the Council
of Ministers established
amendments to the rules
for investing insurance
reserves in the Republic
of Belarus; the share of
insurers'reserves that
need to be invested in
government securities
or securities of the
Development Bank was
reduced from 40% to
35%; limitative rules
were also introduced
with regard to different
placements’'share in the
total portfolio.

XPRIMM Insurance Report 1H 2020 EN

Market's main indicators-timeline

Get the editable version!

2015 2016 2017 2018 2019

GEL billion’ 89.91 94.95 105.75 12157 131.23

GDP, current prices —
EUR billion* 44.29 46.43 44.90 49.15 55.79
Eipercuiauresipikes GEL 9483 9,997 11,126 12,807 13,851
EUR? 4672 4,888 4724 5,178 5,888
Unemployment rate % of total labor force ! 091 1.02 077 0.43 0.53
Population Millions' 9.48 9.50 9.51 9.49 9.48
GEL/EUR exch rate End of period? 203 205 236 .4 235
GELmillion* 82271 987.86 1,070.13 1,226.04 1,403.42
Mt sl EUR million? 405.28 483.06 454.35 495.69 596.59
GEL million? 47164 540.76 535,16 624.75 710,60

Paid claims

EUR million* 13283 264.43 mn 25159 302.07
Insurance penetration degree % in GDP* 0.92% 1.04% 1.01% 1.01% 1.07%
Insurance density EUR/capita® 4275 50.86 47.80 5122 62.96

The insurance market of Belarus completed
1H2020 with an increase of 6.93%, GWP
amounted to BYN 737.7 (~EUR 272.8
million). At the same time, the growth rate
of paid claims has outpaced GWP growth
by more than two times (+14.86%) in local
currency.

The share of voluntary insurance in the
market portfolio increased to 64.1%, the
largest part of premiums was collected
under property insurance. At the same
time, the share of mandatory insurance

in total GWP decreased to 35.9%, and the
largest part of mandatory GWP came from
liability insurance.

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMILIMS PAID CLAIMS Weight in all GWP
1H2020  1H2019  Change  1H2020 1H2019  Change 1H2020 1H2019
EURm  EURm % EURm _ EURm % % %
TOTAL MARKET 27288  X6.72 404 170 14346 -122 100.00 100.00
TOTAL LIFE 3446 33.08 417 1149 13.68  -16.02 12688 11.15
Life insurance 2033 19.68 3.3 753 11.08  -28.42 745 663
Supplementary pension ins. 1414 1341 5.45 355 259 3692 518 452
TOTAL NON-LIFE INSURANCE 23641 263.64 957 13022 129.78 0.34 8737 88.85
Voluntary ins. (V), of wich: 140.41 153.01 823 7335 7137 277 5145  51.57
Medical expenses insurance 2999 3098 307 1788 17.31 3.26 1099 10.44
Accidents 10.09 14.78 -31.72 4.69 538 1294 370 498
Property of legal entities 3in 40.09 14 3507 25.79 -2.81 13.60  13.51
Property of individuals 3051 36.01 -15.28 1529 15.34 -0.35 1108 1214
Cargo 193 1.96 -1.42 0.55 021 159.13 0.1 0.66
Business risks 11.42 13.28 -13.99 151 439 .03 418 447
Construction risks 5.62 5.69 -1.28 0.27 0.05  483.55 206 192
Liability insurance 9.85 10.22 -3.63 142 289  -50.86 3.61 344
Blanket insurance 388 - - 0.68 - - 1.4 -
Mandatory ins. (M), of wich: 98.01 110.63 <1141 56.87 58.41 -2.64 3592 37.29
Real estate property of individuals 537 570 5.7 0.89 0.78 13.46 17 19
Ips‘wrth State support of agricultural crops, 788 650 1940 166 141 18.06 28 21
livestock and poultry
Medical ins. for foreign citizens 135 1.70 -20.71 0.28 033 -15.15 049 057
Accidents at work and occupational diseases | 3496 36.82 5.05 2487 2580 -3.78 1281 1241
Compulsory state insurance 0.10 0.22 -55.75 0.10 021 -53.61 0.04  0.08
MTPL 35.75 37.52 -4 2348 2417 -2.84 1300 12.64
Green Card insurance 10.76 19.17 -43.90 530 5.46 -2.99 394 646
Carriers' liability 0.62 1.27 514 0.19 023  -19.11 0.3 043
Comme rala\ ?rgamzamns engaged in real 004 03 605 0.06 001 1102 00l 004
estate activities
Tempusy maricersin case ol ecomonilc 004 005 164 008 000 1476 001 0.2
insolvency (bankruptcy)
Civil liability of legal persons and individual
employers for demages caused by activities 1.09 142 2275 0.01 000 12945 040 048
related to the operation of certain facilities
Civil liability of the carrier for the carriage of 005 005 310 § 000 ) om0l

dangerous goods

1 EUR=2.3251 Ruble - BYN {June 30%, 2019)
1 EUR=2.7036 Ruble - BYN {June 30", 2020}
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On June 16, the Belarusian Association

of Insurers held a meeting dedicated Bela rus

to problematic issues arising in the
aCtiVity of insurers during the unstable 4 . \ HND MORE ON www.meHM.COWBElARUS
epidemiological situation, as well as E.
issues of standardization of conditions for i
voluntary insurance. It was decided that

in the first stage for the existing standard X -f MSExcel format * in EUR and local currency
requirements to be "modernized” for l AVAILABLE FOR XPRIMM.COM PREMIUM AND GOLD SUBSCRIBERS
conditions and procedure of voluntary
insurance of risks. o i i illi
Life insurance ranking (GWP EUR million)

Almost at the end of the reporting period,

the Decree of the Council of Ministers d/d STRAVITA 2186

June 23, 2020 established amendments to R B 3%
the rules for investing insurance reserves in

the Republic of Belarus. The Decree keeps % --------------------- 1060, =

the standard, according to which insurance e 1H2020
organizations are required to have at market
least 10% of their insurance reserves on

accounts of Belarusian banks. At the same shares
time, insurers need to invest at least 35%
of their reserves in government securities
or securities of the Development Bank and
place them in deposits of state banks. This

standard previously amounted to at least TOP 5 Non-Life insurance (GWP EUR million)

40% for life insurance and 35% for non-life.

Also, when investing, insurance BELGOSSTRAKH 125.74
L . B 2%
organizations are now obligated to
observe certain ratios - no more than PROMIRANSINVET . oo 24.58
15% of insurance reserves in securities | 03y
of the National Bank, no more than 30% BELNEFTESTRAKH 2249 1H2020
in securities of banks, except for shares; [ | I 9.43 9 market
no more than 15% in securities of local
X o . ) TASK 18.66 shares
executive and administrative bodies, no g 78 %
more than 25% in securities of legal entities
of Belarus (not banks) except for shares ﬁxmmmmwso? B osns ~
and bills, no more than 10% in real estate, )
except for housing property, and no more
than 5% in precious metals. Other insurers | [ 13.37 %

The mentioned ratios were previously ‘ "

determined based on insurance types.

In addition, maximum total value of

securities of one bank, one local executive

and administrative body, one local entity, 1H2020

except for the Development Bank, should GWP % -

CLAIMS %
not exceed 10% of the amount of insurance
reserves.
Fitch Ratings affirmed insurer financial

strength rating of the leading Belarussian .' .‘

insurance company - BELGOSSTRAKH Life 12.63 Life 811

1H2020

at 'B' with stable outlook, in April. Fitch B Wedical expenses 10.99 @ Medical expenses 1262
smlalned it thegiing mfiecising : fr:demofl alentities 1;:3 : :c:idemofl al entities é:}
¥ 1 I L T | o
inagrers mpi% St_ate ewnerhipsirong [ ] Pmﬁgofialvlduab 1.18 ] me:&‘y of i:gdividuals 10.79
market position in Belarus, guarantees for B Business risks 418 B Business riks 530
insurance liabilities under compulsory lines @8 Liabilityinsurance 361 @B  Liability insurance 1.00
and BELGOSSTRAKH's leading positions in @0 Mandatoryagrculturalins.  2.89 @ Mandatory agriculturalins, 117
many insurance segments of the country. B Occupational diseases 128 @ Occupational diseases 17.52
(M.M.) [ 13.10 ML 16.57
@9 GreenCard 3.94 % Green Card 374
@ Other 736 @8 Other 219
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Andrei Unton

Belarus Re, General Director

Belarus Re is constantly working to find
new opportunities and partners, expand
the geography of cooperation.

XPRIMM: How would you rate the results of the first half of
the year? What are the main changes compared to the same
period of 20197

Andrei Unton: In 2020, global and domestic economies were
negatively affected by several factors. Nevertheless, the state-
owned enterprise managed to maintain the positive dynamics of
development, having achieved all the targets set in the busines
development plan.

In the first half of 2020, GWP increased by 60.9% to BYN 75.0
million, and the number of concluded contracts — by 35.5% to

8 078 units. At the same time, the combined ratio for 6 months
of 2020 amounted to 62.4 %, while for the same period last year
it was at 73.0%. Net profit demonstrates positive dynamics and
reached BYN 4.2 million in TH2020 (growth by more than 10%).

The structure of Belarus Re's insurance portfolio has undergone
significant positive changes. The share of corporate property
insurance increased from 27.5% to 38.0%, while the share of
financial risks decreased to 11.0% (vs 23.8% a year earlier).

It should be noted that in TH2020, the share of obligatory
reinsurance increased substantially and reached 47.4% (vs 22.3%
during the same period last year).

An important milestone in the company's activities was a
positive balance between export and import of financial services.
Following the results of the first half of 2020, Belarus Re's inward
GWP from non-residents (export) amounted to USD 13.1 million.
At the same time, the volume of outward premium (import)
ceded abroad amounted to USD 12.0 million. Thus, the positive
balance on export/import of reinsurance operations was USD 1.1
million.

The growth rate of the reinsurance premium written from non-
residents in TH2020 compared to TH2019 was 261.2% (written

BYN 30.7 million). At that the share of international business in
Belarus Re's portfolio increased to 41%.

XPRIMM: How badly has COVID-19 crisis affected the
business, and which activities have been hit the most? Can we
say that new specific risks, requests, and requirements have
appeared?

A.U.: The coronavirus pandemic, of course, affects not only
individuals, but also business entities. Such sectors of the
economy as tourism, catering, entertainment, and, to a lesser

extent, insurance have suffered the most from consequences of
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RELARUS RE

COVID-19. However, we expect that the negative impact of these
on the insurance market will continue until the end of 2021.

Currently, COVID-19 loss exclusion clauses are included in all
international reinsurance and retrocession agreements. Due
to the fact that some Belarusian risks involve acquisition of
additional reinsurance and retrocession capacity abroad, and
in order to avoid a gap in the conditions of insurance and
reinsurance/retrocession coverage, clauses on exclusion of
coronavirus, infectious diseases are being introduced into
contracts concluded in the Republic of Belarus.

The coronavirus pandemic has led to a sharp drop in sales of
travel insurance products, Green Card policies, etc. For example,
the Belarusian market of Green Card insurance decreased in
T1H2020 by 37.7% y-o-y to EUR 11.6 million. At renewal of the
reinsurance program of Belarusian Green Card policies for 2021,
the insurers announced the volume of premiums under this
insurance type in the amount of EUR 19.6 million - to compare,
for 2020 premium volume was announced at EUR 37.4 million.

After creation of the Belarusian Nuclear
Insurance Pool we expect an increased
acceptance of risks in reinsurance from
foreign nuclear insurance pools.

XPRIMM: What cases of large payments for the first six
months would you point out and how did they affectthe
company'’s results from January to June?

A.U.: Belarus Re had once again confirmed its status of a reliable
reinsurer by making a number of large payments: Beleximgarant
under the risk of non-repayment of the loan to the Development
Bank of the Republic of Belarus (borrower - Banco de Cuba) due
to the lack of permission from the Central Bank of the Republic of
Cuba for the borrower to make payments, a share of reinsurance
compensation in the amount of EUR 2.9 million was paid;

Ping An Property & Casuaity Insurance Company of China
(Insurance Broker Malakut Sozvezdie LLC) in January 2020 in
connection with the destruction of a space satellite in orbit, USD
325 thousand paid;

XPRIMM Insurance Report 1H 2020 EN

1H2020 [EEHE0dE

Soglasie insurance company (Marsh — insurance brokers) due
to an event that occurred on September 4, 2019, as aresult
of a breakdown of a gas turbine unit, a share of reinsurance
compensation in the amount of RUB 30.7 million (the insured -
Quadra, Russian Federation);

SOGAZ (Insurance Broker Willis CIS) due to an event that
occurred on 14.09.2018 at Yakutskaya regional hydroelectric
power plant (as a result of an explosion and fire, the blades of the
gas turbine unit were damaged) RUB 29.9 million were paid.

At the same time, the combined ratio of Belarus Re was 62.4%,
which is significantly lower than the market average.

The company’s solvency and financial stability indicators are
also at an acceptable level: the current liquidity ratio is 1.6 (with
a standard of at least 1.0), the equity capital adequacy ratio is

2.3 (with a standard of at least 0.3), the ratio between actual

and normative values of solvency margin amounted to 12.0

(not less than 1.0), and the profitability indicator of financial and
economic activities increased by 0.9 p.p. y-o-y and reached 6.5%.

XPRIMM: How has the current situation of the pandemic
impacted cooperation with CIS and Russian markets? What
changes and prospects would you note in this regard?

A.U.: The current epidemiological situation has not significantly
impacted the performance indicators of Belarus Re.

Speaking about optional reinsurance contracts, the situation

is stable, all major projects have been renewed, because large
enterprises of the CIS countries continue to follow the basic
principles of risk management and purchase insurance coverage.

Obligatory reinsurance contracts are also being renewed.
However, it is worth noting a decrease in the declared amount of
the premium written in relation to programs that cover property
risks of individuals.

XPRIMM: How have the company’s forecasts for 2020 changed
if compared to the beginning of the year? What are the goals
and objectives set for the second half of 20207

A.U.: Belarus Re is constantly working to find new opportunities
and partners, expand the geography of cooperation. We will
continue to participate in new products that ensure greater
financial stability through diversification of the company’s
insurance portfolio. After creation of the Belarusian Nuclear
Insurance Pool we expect an increased acceptance of risks in
reinsurance from foreign nuclear insurance pools.

We believe that by the end of the year all indicators of business

development plan will be met.
Interview conducted by Marina Magnaval

WWWXPTTMIM.Com
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Georgia

2015 2016 2017 2018 2019

GEL billion ' 3176 34.03 37.85 41.08 44.75

GDP, current prices
EURbillion* 1213 128 1219 13.38 13.94
GDP per capita, current GEL! 8,532 9,12 10,156 1,014 12,053
prices EUR* 3,260 3,266 3,272 3,587 3,755
Unemployment rate % of total labor force ' 1410 14.00 13.90 1270 na
Population Millions' 372 in 373 373 3N
GEL/EUR exchange rate End of period* 26 21 310 3.07 3
;&BP Rb;i';‘g{ABLE s Wt s GEL million® 359.80 393.04 441.40 542.20 625.00
L EUR million* 137.49 140.67 142.19 176.61 194.74
Moady's rating b s GEL million * 1052 B8 4877 101.86 53152
BAZ2, STABLE EUR million* 80.45 8.9 80.13 98.32 165.92
Fitch Rating E‘g‘“ el % in GDP* 1.13% 1.16% 1.17% 132% 1.40%
BB, NEGATIVE Insurance density EUR/capita* 36.94 311 3816 4735 5245

Sources:

'International Monetary Fund, World
Economic Outlook Database, Ocotber 2019

? The National Bank of Georgia

i State Insurance Supervision
Service of Georgia

4 WPRIMM calculations

% GWP increased in 1H by
9.14%, mostly supported
by health insurance,
which generated over

For the first half of 2020, the insurance
sector of Georgia grew by 9.14%, to GEL
376.9 million (~EUR 1094 million*). At

the same time, the paid claims during the
period dropped sharply - by more than
24% y-0-y.

Itis worth noting that the market growth
was supported by health insurance, which
generated over 45% of GWP. Among the
main segments, growth was also recorded
by property insurance, Motor Hull - both
these segments have the same shares in
the market portfolio, and life insurance.
The rest of the segments ended 1H2020
with negative results.

In the first half of 2020, total profit of
Georgian insurers amounted to GEL 89.5
million (~EUR 26.10 million), which is 23%
more y-o-y. Net profit exceeded the level
of TH2019 by 49% and reached GEL 29.2
million, total assets amounted to GEL 976.7
million, and total equity - to GEL 273.9
million.

GPI Holding continues to lead and holds
the largest share of the Georgian insurance
market and it should be noted that GPI
Holding is the leader in health insurance,
far ahead of other competitors.

This year, the introduction of compulsory

third party liability insurance was again

45% of GWP

% Total profit of Georgian
insurers amounted to
~EUR 26.10 million, 23%

Market porfolio at June 30%, 2020

more y-0-y Business line GROSS WRITTEN PREMIUMS PAID CLAINS Weight in all GWP
142020 1H2019  Change 1H2020 1H2019  Change  1H2020 1H2019
N GPI HOldlng continues EURm  EURm % EURm  EURm % % %
hold the leasi TOTAL MARKET 10935 10574 341 4478 6236 -2820 10000 10000
to hold the leasing TOTAL LIFE 264 736 381 220 183 2031 699 69
position, and is also TOTAL NON-LIFE 0171 9838 338 4258 6053 2967 9301 9304
leseer ! health i Accidents 209 193 866 003 006 5440 191 18
€ader In nealtn Insurance, Health 4974 4460 1152 2528 2815 1019 4549 4218
far ahead of other Overall motor i 2297 2530 -920 1086 1107  -188 2101 B9
; Motor Hull 712 1771 334 947 965 182 1565 1675
competitors MIPL 585 750 288 139 142 229 535 718
“ Property 112 1420 2057 440 1823 7587 1566 1343
Com pu Is ory MTPL CARGD 16 152 1706 021 031 3% 115 143
|n surance |S ex pected to Aviation hull ins. 0.70 1.05 -3293 0.10 - . 064 099
: : : Avation TPL 08 137 7949 - - 06 12
give a serious impetus to GTPL 394 470 1648 022 023 363 361 446
i Financial Rsks 147 068 11742 005 087 94 134 0e4
the state insurance sector, slun:e:;slgﬁ 143 166 1386 17 1M 1182 131 157
but most pfObab|e the Travel 0% 119 533 012 013 1367 051 112
Law will be not adopted Other 014 018  -2102 005 005 -692 013 037
hefore 2021 1EUR=3.2657 Lari -GEL (June 30%, 2019
1EUR =3.4466 Lari - GEL (June 30%, 2020)
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Vo W :
- | Georgia
David ONOPRISHVILI & \ FIND MORE ON WWW.XPRIMM.COM/GEORGIA

Y e l —

B Insurance State
Supervision Service of
-’ MSExcel format * in EUR and local currency
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Georgia
Top 5 Life insurance (WP, EUR m)
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il Association mil [ 1H2020
postponed and, presumably, this issue will e market
appear in next year's agenda, said David GPlHolding 0.7 shares
ONOPRISHVILI, Chairman, Insurance State el
Supervision Service of Georgia, noting PSPlnsunce 0.12
that the new coronavirus prevented the T 5%
adoption of the law. Everyone should have
had this insurance by now if there was no Other insurers| [ 3.87%

COVID-19. Third party civil liability insurance

will have many good results. However, now

Peithe thepoplation nor the legislators TOP 5 Non-Life insurance (GWP EUR million)
are ready to work on this issue. A one-

time expense that a car owner must pay,

depending on the condition of the car, | think, GPlHalding 22.03 _
in the current situation will put an extra I | Em 266
burden on the population, ONOPRISHVILI Aldagi 13.79
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won't be implemented untilnext year. Iy B 4
s y j | 1214% market
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noted in the beginning of the year Devi
KHECHINASHVILI, Chairman of the Board,
Georgian Insurance Association. As he Other insurers| [ 34.29 %
explained, the Association offered the

government different terms for the law to

come in force. In particular, its adoption

had to take place in stages, just like it was

done with the regulation on technical

inspection of vehicles. KHECHINASHWILI 1H2020 1H2020
believes that Georgia has everything to GWP % CLAIMS %
create the same system of third-party
liability insurance as in Germany. According
to him, compulsory civil liability insurance
will give a serious impetus to the state

insurance sector, since the activation of this Life 6.99 Life 491
mechanism will motivate about a million B Health 45.49 @ Health 56.46
people to enter into the insurance market, B Motor hull 1565 B8 Motorhull 2116
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Kazakhstan

S&P Rating
BBB-, STABLE

Moody's rating
BAA3, POSITIVE

Fitch Rating
BBB, STABLE
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Market's main indicators-timeline
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2015 2016 2017 2018 2019
KIT billion ' 40,884.13 4697115 53101.28 59,613.71 6543918

GDP, current prices -
EUR billion® 110.11 133.28 133.34 135.68 15331
Kzr! 2313773 2,621 421 1924514 3,240650 3,511,246
S peragita i rjprices ER 6231 738 734 737 8,26
Unemployment rate % of total labor fore ' 5.11 495 490 4,85 485
Population Millions' 17.67 17.92 18.16 18.40 18.64
KIT/EUR exchange rate End of period” 3.3 352.42 398.23 439.37 426.85
KZT million® 288,272.59  356,903.89 370,173.60  384,84593 508,512.27
G EUR million* 176.37 1,272 929.55 §75.90 1,191.31
paid daims KZT million? 82,792.31 97,080.60 8873459 95,176.77  221,49852
EUR million® mar 27547 22282 216.62 51891
Insurance penetration degree % in GDP* 0.71% 0.76% 0.70% 065% 0.78%
Insurance density EUR/capita’ 43.94 56.52 51.19 47.61 63.92

"International Monetary Fund, World
Economic Outlook Database, October 2019

?The National Bank of Kazakhstan
# XPRIMM calculations

% Market GWO went up by
10% y-0-y, almost entirely
due to the growth seen on
the non-life segment

% Property insurance
recorded impressive
growth, while motor
insurance (overall, both
voluntary and compulsory)
ended the first half of the
year with a negative result

% Expert expect for the
year-end compulsory
insurance types to remain
at the level of 2019, while
voluntary insurance will
most probably drop

% On January 1st, 2020, as
part of the reorganization
of the National Bank of
Kazakhstan, an agency

on regulation and
development of the
financial markets started to
operate

In TH2020, the insurance market of
Kazakhstan grew by 10% y-o-y (in local
currency), the overall market GWP
amounting to about KZT 280.48 billion
(~EUR 616 million). This growth was
provided mainly by the non-life segment,
while life insurance remained practically at
the level of 1H2019.

Compulsory insurance decreased, while
voluntary, on the contrary, saw an increase
by more than 13%. Of the main classes,
property insurance recorded impressive
growth, while motor insurance (overall,
both voluntary and compulsory) ended the

first half of the year with a negative result.

According to the National Bank, in TH2020
the assets of insurance companies
increased to KZT 1.38 trillion, equity - to
KZT 614 billion, which is a good indicator,
given the current economic crisis.
However, it is worth noting that total
premium collection in 2Q2020 decreased
significantly - by 13% compared to 202019.

Experts point out that due to the
pandemic, the market is shrinking, while
at the same time, new areas have been
developed that can significantly simplify
insurance for customers and work of

Market porfolio at June 30", 2020

Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2020 1H2019  Change  1H2020 1H2019 (hange  TH2020 TH2019
EURm  EURm % EURm  EURm % % %

TOTAL MARKET* 61628 58859 470 2087 17255 1641 10000 100.00
TOTAL LIFE 4720 15410 -448 259 19.27 7.2 23.88 2618
Life insurance (v) 80.25 7533 6.52 387 272 42.08 13.02 12.80
Annuity (v) 66.95 7877 -15.01 18.73 16.55 13.13 10.86 13.38
TOTAL NON-LIFE 469.08 43448 796 17828  153.28 16.31 76.12 73.82
Accidents (v) 24.67 1981 2452 220 1.26 7444 4.00 337
Sickness (v) 48.75 4789 1.80 2258 2799 1930 791 8.14
Property insurance (v) 17162 13752 2479 15.51 2%.68 4186 27.85 .36
Overall motor insurance 10460 11309 -142 47 41.18 9.0 16.99 19.21
Mator Hull (v) 21.75 2885 -3.81 7.02 1.75 -0.46 450 490
MTPL (c) 76.95 8424 -8.66 30.46 B.43 -8.91 1249 1431
Railway, air and water transport (v) 16.19 1161 39.50 5.05 140 260.49 163 1.97
CARGO (v) 10.61 1062 -0.16 033 137 7597 172 1.80
Carriers'liability (v) 39 3% -1.08 0.01 - - 0.64 0.67
GTPL [v) 19.15 2832 -3238 121 319 6190 in 4.81
Credit insurance (v) 034 243 -85.96 251 0.00 52,499.46 0.06 0.4
Finandal losses (v) 17.05 549 21042 8535 4.9 944 11 0.93
Warker against accidents (c] 36.20 3507 321 476 587 189 587 5.96
Carrier liability ins. for passengers (c) 266 294 930 0.46 0.08 4269 043 0.50
Ecological insurance c) 14 145 JAl 0.00 0.0 92.92 0.24 0.25
Others (¢ }+(v) 1.5 1427 -17.64 0.82 033 W4 191 242
TOTAL COMPULSORY INSURANCE 11900 12706 -6.35 3641 39.59 -5.03 1931 21.59
TOTALVOLUNTARY INSURANCE 49708 46153 175 16446 13296 23.69 80.69 78.41

* insurance premiums ac(epted on insurance and reinsurance contracts, summed

(v) - voluntary insurance / (c ) - compulsory insurance

1EUR = 433.08 Tenge - KZT (June 30%, 2019)
1EUR = 455.12 Tenge - KZT {June 30%, 2020)
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insurers. The decline in insurance is mostly
associated with a decrease in interest and
solvency of the population and enterprises.
Experts do not expect growth by the end
of the year. It is possible that compulsory
insurance types will remain at the level of
2019, but voluntary insurance will most
probably drop.

Total profit of Kazakhstani insurance
companies (before corporate income tax)
in TH2020 reached KZT 70.7 billion, which
is 67.9% more y-0-y. Since the volume

of income tax decreased by almost 8%
y-o-y, insurers' net profit rapidly increased
by 80%, to KZT 65.3 billion. Revenue of
insurers in the reporting period amounted
to KZT 265.5 billion (+19.4%), income
portfolio was dominated by insurance
activity, however, its share decreased by
more than 6%, while the share of income
from investment activity increased and
reached 22.2%.

In TH2020, total retained earnings of
insurers grew to KZT 66.1 billion (+85.8%).
This indicator, in terms of insurers' market
share, demonstrated a high concentration
in TOP-10 companies. Between January-
June 2020 the TOP-10 accounted for 82.7%
of the total retained earnings at the market
level and EURASIA was the leader, with
41%.

On January 1st, 2020, as part of the
reorganization of the National Bank of
Kazakhstan, an agency on regulation and
development of the financial markets
started to operate. The new financial
regulator is to provide an appropriate level
of protection of the rights and interests

of consumers of financial services, help to
ensure the stability of the financial system
and take part in the development of the
financial markets through implementing
state regulations, control and supervision
of the market and its involved parties. The
agency is setting standards for all financial
organizations and is monitoring closely the
financial market to maintain the stability of
the financial system of Kazakhstan.

Given the challenging situation caused by
the pandemic, S&P Global Ratings believes
that most insurers should be able to absorb
COVID related claims and market volatility.
Even though the economic and financial
consequences of the pandemic will test
Kazakhstan insurers' resilience over the
next 1-2 years, the agency's outlooks on
the rated Kazakhstaniinsurance companies
remain stable, underpinned by their sufficient
capitalization relative to the rating level, S&P
noted. (M.M.)
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Kyrgyzstan

Moody's rating
B2, STABLE

Sources:

'International Monetary Fund, World
Economic Cutlook Database, October 2019
? National Bank of the Kyrgyz Republic

# State Financial Supervision Agency

* XPRIMM calculations

1H2020

GWP %

Persanal 1830
0 Property 50.72
B Liahility 11.51
Bl Mandatory 19.45
B Other 0.01

1H2020
CLAIMS %

Personal 3803
W0 Property 5135
@ Liability 50N
B Mandatory 471
W Other 0.00
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Market's main indicators - timeline

Get the editable version!

2015 2016 2017 2018 2019

KGS billion* 430.49 47633 530.48 5511 585.60
GDP, current prices

EUR billion* 519 6.54 6.4 6.96 751
GDP per capita, current HGs' 73,025 79,132 86,3 89,042 91,661
prices EUR! 880 1,086 1,046 112 1,175
Unemploymentrate % of total labor force* 7.55 .21 6.89 6.61 6.61
Population Millions ' 590 6.02 6.14 6.26 6.39
KGS/EUR exchangerate End of period? 80 7284 8259 80.04 77.98

KGS million® 1,006.50 NA 1,004.40 1,098.78 133274
Gross written premiums

EUR million* 1213 - 12.16 1373 17.09

KGS million * 61.70 NA 111.58 128.29 180.67
Paid claims

EURmillion * 074 - 135 1.60 132
mombopatratien o0 cip 0.3% 0.1%% 0.20% 0.23%
degree
Insurance density EUR/capita* 206 1.98 219 268

The current version of the law provides

for the coverage of 18 different risks by

an insurance organization, according to
the conclusion of the Committee of the
Parliament on Economic and Fiscal Policy
for the second reading. The bill proposes to
exclude a number of insured events from
Article 8 of the law, including flooding,
sudden rise in the level of groundwater,
prolonged rain, etc. The exclusion of these
insured events will help to reduce the
number of citizens with dependent moods
and their motivation to switch to insurance
principles to protect their property
interests, the committee said.

Finally, on August 27, it was submitted
for public discussion a draft resolution of
the Government of the Kyrgyz Republic
"On approval of the Strategy for the
Development of the Non-Bank Financial

Market of the Kyrgyz Republic for 2020-
2025." The main goal of the Strategy

is to ensure accelerated economic

growth through the achievement of a
stable and efficient functioning of the
non-bank financial market, including
insurance, that meets the needs of the

real sector of the economy in financial
resources, provides quality servicesin a
competitive environment and ensures the
transformation of savings into investments.
The core purpose of the strategy is creating
a more attractive investment climate in

the financial market. Also, the document
brings a new approach, by approaching
the issue for the first time from a broad
perspective, including all non-banking
financial sectors.

MM,

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMILIMS PAID CLAIMS Weightin all GWP

1H2020  1H2019  Change  1H2020  1H2019 Change 1H2020  1H2019

EURm EURm % EURm EURm % % %
TOTAL MARKET 474 6.61 -8.27 1m 119 -1491 10000 100,00
Personal 0.87 145 -40.00 039 0.43 -10.49 1830 21.88
Property 240 338 -A77 0.52 0.67 -21.99 50.72 51.08
Liahility 0.55 0.71 -3.40 0.06 0.06 -5.24 1151 1078
Mandatary 092 1.07 -14.15 0.05 0.03 58.37 19.45 16.26
Life 0.00 0.00 28540 = : = 0.01 0.00

1EUR=79.1488 Som- KGS (June 30°, 2019)
1EUR =85.5177 Som- KGS {June 30", 2020)
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Market's main indicators-timeline

Moldova

2015 2016 2017 2018 2019
MDL billion* 145.75 160.82 178.88 190.02 207.30
GDP, current prices
EUR billion* 6.79 170 876 9.73 10.76
MDL 41,022 45,288 50,436 53,614 58,533
GDP per capita, current prices
EUR! 1910 2,168 241 2,74 3.039
Unemployment rate % of total labor force' 5.02 423 413 3.m 302
Population Millions * 3.55 355 3.55 354 354
MDL/EUR exchange rate End of period ! 2148 2089 204 19.52 19.26
MDLmillion* 1,228.22 1,380.13 1,441.90 15184 1,624.66
Moody's rating Gross written premiums 0 A g 2
B3, STABLE EUR million* 57.19 66.07 70.65 na 84.35
MDLmilion* 386.55 519.07 506.03 548.99 653.79
Paid claims A
Sources: EUR million 18.00 24.85 2479 28,12 33.04
'International Monetary Fund, World Insurance penetration degree %inGDP? 0.84% 0.86% 0.81% 0.80% 0.78%
Economic Outlook Database, October 2019 Insurance density EUR/capita* 16.09 18.61 19.92 1.9 2381

“The National Bank of Moldova

I The Mational Comission of
Financial Market (NCFM)

A KPRIMM calculations

According to the results of TH2020, the
Moldovan insurance market decreased by
18.53%, to MDL 626.88 million (~EUR 32.24
million), mainly due to the decline of the
non-life sector, while life insurance, on the
contrary, recorded a GWP increase.

The 2020 pandemic affected all sectors
of Moldovan economy, including the
insurance sector. Total number of new
insurance contracts has decreased
dramatically in the past months, a sharp

decline being noticed in segments such as
voluntary insurance and Green Card.

Tatiana CIOBANU, Director of the Insurance
Department of the National Financial
Market Commission (CNPF), noted that

the consequences of the pandemic will

be more obvious in the second half of

the year, since the lift of the temporary
measures will challenge insurers, that

will need time to get back on tracks. At

the same time, she underlined that some

% GWP decreased by
18.53% y-0-y, due to the
decline of the non-life

Market porfolio at June 30", 2020

sector Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weight n all GWP
. 1H2020  1H2019  Change  1H2020 1H2019  Change  1H2020  1H2019
Total number of new EURm  EURm % FURm  EURm % % %
|n5urance Contracts has TOTAL MARKET 3224 3127 -13.49 1435 16.81 -14.60 100.00 100.00
. TOTAL LIFE 256 219 1660 060 03B 16851 78 5@
.d ecreased dramatical ly TOTAL NON-LIFE 2968 3507 1537 1375 1658 124 9207 9412
in the past months, a Acddents insurance 043 055 47 003 0% 78 1# 18
sha rp decline bein g Overall health insurance 152 251 3935 071 087 600 4T 61
noticed in’s egments Health-valfd in Mluldmra 080 080 074 036 038 54 248 2B
Health - valid outside Moldova 072 171 5798 035 029 2% 2B 4%
such as volunta LY Overall property i 300 367 1819 048 033 4604 930 9@
insurance and Green Fire and allied perlls 213 285 2527 028 08 1% 66l 7.6
Card Damages to property 087 081 665 020 005 34530 269 218
Overall motor insurance 214 BS0 -004 1023 1142 BM 6558 6k
a : Motor Hul 678 783 -1350 376 474 N} N@ 1@
Durin 9 the last 12 MTPL 983 &S6 1481 435 471 98 3048 0y
months, measures Green Gard 417 669 310 216 155 3945 19 1%
on improvement and Other motor insurance 037 042 145 006 012 5% 115 1B
ﬁnancial Strength en ing Aircraft insurance 0.98 0.85 14.89 219 373 -41.41 3.03 2.8
of some market Aircaft liability 133 1 081 0B 044 B3R 41 4@
el Goods in transit 030 02 380 003 001 2193 08 08
participants on the G 081 191wy 00 0wk 22 sn
verge of bankru ptcy and Finandal loss insurance 014 014 -275 006 001 9039 0.3 039
Other non-life insurance 0.03 001 253.86 0.10 0.02

with a shortage of assets
have been taken

1EUR = 20,6484 Lei - MDL (June 30", 2019)
1EUR =19.4440 Lei - MDL (June 30%, 2020)
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Valeriu CHITAN
President
CNPF

companies are on the verge of bankruptcy,
because during the pandemic, solvency
was of prime importance. Insurance
companies with sufficient capitalization
will not be so affected by the coronavirus
crisis, CIOBANU explained. The employees
of the CNPF decided to make a financial
contribution in the amount of MDL 100
thousand (about EUR 50 thousand) to
support the actions taken by the state
institutions in combating the COVID-19
virus.

On June 25, 2020, the first online
conference "Insurance - between pandemic
challenges and market strengthening",
dedicated to the Moldovan insurance
market, took place in Chisinau. The
conference was organized by XPRIMM
with the support of the CNPF and the
National Bureau of Motor insurers. Among
issues discussed by the participants, it's
worth noting new regulatory standards
for insurance, new legislation, challenges
for the insurance market caused by the
pandemic, etc.

As Valeriu CHITAN emphasized, over two
years the regulator and market participants
have been implementing several measures
to tighten the regulatory framework in
order to introduce prudential standards
related to risk supervision. Requirements
for liquidity, technical reserves and
solvency have been improved and
established. During the last 12 months,
measures on improvement and financial
strengthening of some market participants
on the verge of bankruptcy and with a
shortage of assets have been also taken.

In addition, he noted that the portfolio of
insurance contracts should be refeased from
the pressure of compulsory insurance in favor
of expanding voluntary types.

Speaking about the challenges caused

by the pandemic, Valeriu CHITAN noted
that all parties should be involved in the
process -the requlator, market participants,
shareholders, and corporate management.
We are in a situation (force majeure),

XPRIMM Insurance Report 1H 2020 EN
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Life insurance ranking (GWP, EUR m)
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when entrepreneurs, and not only them,
must reconsider their methods, thinking
about business from the point of intensity,

first of all, reduction and rationalization of
expenses, especially procurement costs and
mainly forintermediary services, he said.

while austerity should become the rule in M.M.

everything. And in our case, this means,
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Russia

S&P Rating
BBB-, STABLE

Maoody's rating
BAAS3, STABLE

Fitch Rating
BBB, STABLE

Sources:

'International Monetary Fund, World Economic
Outlook Database, October 2019

! The Central Bank of the Russian Federation
?Financial Markets Service of the Bank

of Russia

* X PRIMM calculations

% This year due to the
amendments to the law
on MTPL, aimed at tariff
individualization, the
specialty market became
more competitive

% The pandemic
accelerated growth

of premiums sold via
internet (to almost
6%), while the share of
sales through offices
decreased to 19.3%

Despite growing
unprofitability and
volatility of the stock
market, the profit of
insurers increased by
21.2%

Life insurance
accounts for 51.6% of
the total number of
complaints about
mis-selling

XPRIMM Insurance Report 1H 2020 EN

Market’s main indicators-timeline

Get the editable version!

2015 2016 07 2018 2019

GDP, cument prices RUB billion 1 83,09430 8601420 92,0130 10387580 109,097.43
! EUR billion 4 1,042.63 1,347.95 1,337.38 1,307.26 1,573.36
GDP per capita, RUB 1 567,197 585,928 626,966 707,601 743,527
current prices EUR4 7 9,182 9,104 8,905 10,723
Unemployment rate % of total labor foree 1 5.58 5.53 5.20 4.80 4.62
Population Milligns 1 146.50 146.80 146.90 146.80 146.73
RUB/EUR exchange rate End of period 2 79.70 63.81 68.87 79.46 69.34
e RUB million 3 1,023,81932 1,180,631.59 1,278,841.60 1,479,501.13 1,481,177.59
EUR million 4 12,846.36 18,501.98 18,569.78 1861933 21,360.90

Paid dakns RUBmillion 3 509.217.48 50579011 50972213 52246801 61086542
EUR million 4 6,389.40 7.926.37 7401.57 6575.19 §.809.64

Insurance penetration degree % in GDP 4 1.23% 137% 1.3%6 1.42% 1.36%
Insurance density EUR/capita 4 §7.69 126.04 126.41 126.83 145.58

At the end of 1H2020, total market GWP
amounted to RUB 739 billion (~EUR 9.39
billion*) and remained almost at the

level of TH2019 (-0.03%). In 202020, the
decline in economic activity, caused by the
pandemic, led to a decrease both in GWP
and paid claims, mainly because of the
reduction of insured events.

As the regulator noted, among the

main insurance types, y-o-y growth in
2Q2020 was observed only in insurance
of other property of legal entities and
accumulative life insurance. At the same
time, the decrease in the number of motor
bank loans and sales of new cars led to

a decrease in Motor Hull. But the loss

Market porfolio at June 30", 2020

Business line GROSSWRITTEN PREMIUMS PAID CLAIMS Weightin all GWP
1H2020  1H2019  Change 1H2020  1H2019  Change 1H2020 1H2019

EURm EUR m % EURm EUR m % % %
TOTAL MARKET $393.16 10,293.40 -875 3,77095 3,976.64 -5.17  100.00 100.00
LIFE INSURANCE* 227726 2557.84 -10.97 1,089.21 71651 5202 2424 2485
OVERALL NON-LIFE INSURANCE 711591 773556 -8.01 268173 326013 -17.74 7576 7515
VOLUNTARY NON-LIFE INSURANCE 5561.64 6,053.93 -8.13 173344 215850 -1969 5931 5881
Personal insurance, of which: 250960 286973 941 435 93133 1471 68 2788
Acddents and diseases 1,115.0F 1,260.01 -11.50 107.99 12076 -1057  11.87 1224
Health 148453 160971 778 686.36 81057 -1532  15.80 1564
Property insurance, ofwhich: 248768 261268 478  B42.14 1,10893 -24.06 2648 2538
Mator Hull 960.14 1,08993 -11.9 571208 64080 -1072 1022 10.59
Railway, aircraft and ships insurance 12138 12924 -6.08 77.09 5698 3530 129 126
CARGO insurance 117.66 13211 1093 16.14 9234 -82.52 1.25 128
Real estate property insurance, of which: 1,245.52 1,223.35 1.81 171.54 30181 4316 1326 11.88
Property of legal entities 860.84 79309 854 12066 24427 -50.60 906 770
Property of individuals 384.67 430.26 -10.60 50.88 57.54 -11.57 410 4.8
Agricultural insurance 42,98 3806 1294 5.28 171 6895 046 037
Civil liability insurance** 22017 2341 145 46.72 5914 -2099 234 217
Business risks 114.54 12026 476 1.7 2998 4273 1.22 1.1
Finandal risks 139.64 22784 -3B.71 33.07 2902 1355 149 N
MANDATORY INSURANCE 1568.71 1,67037 -6.09 94877 1,09513  -1336 1670 1623
Personal insurance™** 21621 20049 7.4 78.28 9426 -1696 230 1.95
Compulsory MTPL 130859 1,41453 749 864.23 99336 -13.00 1393 1374
Dangerousinstallations' ownersTPLinsurance 2543 2797 9.08 1.68 122 -44 027 0.7
Other 18.49 2738 -32.48 4.58 528 -13.33 020 027
OTHER*** -14.44 11.26 -228.28 -0.48 651 -107.32 035 0N

*fife and pension plans, summed
**carriers and other voluntary TPL insurances, summed

“**mandatory life and health insurance for military personnel and other compulsory persanal insurances provided by the federal laws
“***Premiums with no reliable figures due to late receipt of the primary accounting documents and collection write-off under court

decisions
1EUR=71.8179 RUB (June 30", 2019
1EUR=78.6812 RUB (June 30", 2020
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ratio decreased as well due to reduction TOP STo’[al marke’[ (GWR EUR m”“on)

in the number of insured events. MTPL

volumes hardly changed y-o-y due to the S0GAZ 2,17151
compulsory nature of this insurance type. I | 2%
At the same time, thanks to restrictive AtaStrakhovanie s
measures during the pandemic, paid claims [ B o W 3%

dropped by 6.2%. Total number of reported

claims decreased by 18.5%, and the number MIONIAR - eonesananes 64052 . pr—
of settled claims - by 10.9%, explained lgor ’
YURGENS, President of RAMI. RESO-GARANTIA 62758

Total number of MTPL contracts concluded G
during the period decreased by 1.3%. SBERBANK LIFE INSURANCE 58814

However, in June there was already an B B ocx%

increase, after most of the quarantine
restrictions were lifted. Now we see the
deferred demand for MTPL, and dynamics of
the concluded contracts is gradually flatting

out, Igor YURGENS said. TOP 5 Life insurance (GWP EUR million)

He noted that this year due to the

Other insurers | [ 49.99%

amendments to the law on MTPL, aimed SBERBANK LIFEINSURANCE 556.52

at tariff individualization, competition is I | B 4%
getting more intensive - many insurers SOGAZ-LIFE 491

have reduced their average premiums. [ I 1928%
Total amount of remuneration, received by 39032

intermediaries in 1H2020, dropped by 57% e

y-o-y, to RUB 145 billion. The pandemic

accelerated growth of premiums sold via RERASAACELER. e 1532

internet (to almost 6%), while the share of 9:46 %
sales through offices decreased to 19.3%. ROSGOSSTRAKH LIFE 11577

At the same time, the share of agent [ 5%
channel sales increased (to 22.1%), while

the share of bank sales dropped (to 34.6%). Other insurers | [ 2459 %

At the end of 202020, the profit of the
insurance sector increased, and return on
equity was the highest over the past three
and half years (33.7%). Despite growing

unprofitability and volatility of the stock i 1H2020
market, the profit of insurers increased GWP 0/0

by 21.2%, to RUB 149.1 billion (~EUR 0.19

billion), which is due to the increase in
their income from investment activities. At
the same time, the results from insurance
activities, on the contrary, dropped y-o-y.

17.14% ‘ market

./

1H2020
market .
shares

1H2020

shares

1H2020
CLAIMS %

89% of local insurers ended TH2020 with Life 2424 Life 28.88
profit (150 out of 169 companies on 0 Acddents & diseases 1.87 0 Acddents & diseases 186
the market), while a year ago the same : HM?J:mHull 1;?2} : HM?t:JmHuH 153;132
r . F s
result wa_s 81%j By the end of June 2020, B Realestate 1326 B el estate 55
total capital of insurers reached RUB = Givil liability 234 W Guil liability 124
870.1 billion, and total amount of assets W (MTPL 1393 o (MTPL 22.92
exceeded RUB 3.6 trillion. B other 8.32 B Other 6.17
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Korney BIJDOV
President of NAAI

Yury VORONIN
Chief Financial
Ombudsman

In TH2020, concentration of insurers by
assets increased - the share of TOP-20 by
assets amounted to 80.1%, which was
facilitated by a decrease in the number of
insurance companies by 10% y-o-y. At the
same time, the share of TOP-20 in terms of
GWP also grew to almost 85% (+2.2 p.p. per
year).

It's worth noting that the pandemic
impacted the number of complaints
against insurance companies. In

1H2020, the Bank of Russia received

only 15 thousand complaints, which is
34.7% less y-o-y. At the same time, the
number of MTPL complaints amounted

to 12 thousand of the total (-35.2%). 1.3
thousand complaints, received by the
regulator, were related to mis-selling.

The main problem here is investment life
insurance, which accounts for 51.6% of the
total number of complaints about mis-
selling, the regulator explained.

In the first half of 2020, about 3.4 million
livestock items were insured with state
support, which is 30% more y-o-y,
according to the National Association of
Agriculture Insurers (NAAI) figures. The
President of NAAI, Korney BIJDOV, noted
that the demand for subsidized livestock
insurance is on a growing trend: In total,
state support to livestock breeders in
purchasing insurance policies was provided
in 48 constituent entities of the Russian
Federation in the first half of this year. Of
these, in 37 regions farmers insured more
livestock than on the same period a year ago,
while 16 regions already exceeded the result
for the entire 2019 year.

XPRIMM Insurance Report 1H 2020 EN

TOP 5Voluntary non-life insurance (GWP, EUR m)

SOGAZ 1,903.72

Afatrakhovanie 48587
L . s
L2000 L . Hil
% ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, EpEeA

Other insurers

B #B%
B %
- 1H2020
market
7.50% shares
B cns
B ua%

TOP 5 Overall mandatory insurance (GWP, EUR m)

S0GAZ 267.80
RESD-GARANTIA 2048
MaStmkhm e 1333’2 "
.ROSGOSSTH}IKH ______ . 584
INGOSSTRAKH 156.13
_____________________
Other insurers

MNAAI expects that the positive trend

on this market will continue during the
second half of 2020 as well. At the same
time, for the second year in a row, livestock
breeding has been showing a pronounced
demand for insurance, the main drivers

of which are concerns of farmers related
to epizootic risks and a possibility of

state partial compensation of insurance
premiums. As NAAl explained, in 2019,
when insurance with state support was
actually recovered, the number of livestock
units insured with state supportincreased
by 42% in the country (...) However, less than
50% of livestock was covered by insurance
with state support, so there is still potential
forgrowth in the industry.

For the first six months of 2020, net profit
of the Russian Mational Reinsurance
Company (RNRC) increased by 29.6% y-o-y,
to RUB 3.9 billion (~EUR 49.37 million*).
Paid claims of the reinsurer dropped by
almost 35% y-o-y, investment income
exceeded RUB 1.5 billion, which is more
than twice as high as for the same period a

| R
B Bae%
e 1H2020
market
10.10 % shares
B s
B v

year ago. Assets of RNRC reached RUB 50.4
billion.

The Russian financial ombudsman

service this year was included into the
International Network of Financial Services
Ombudsman Schemes. This decision was
made at the meeting of the Organization's
Committee. The International Association
of Financial Ombudsmen facilitates the
interaction of financial ombudsmen

at international level for experience
exchange. As of now, 60 financial
institutions from 40 countries are full
members of the Association.

The Chief Financial Ombudsman, Yury
VORONIN emphasized that affiliation with
the Association will expand our international
cooperation allowing us to adopt the best
international practices for the protection

of rights of financial services consumers.

I'm confident that it will be remarkably
interesting for our foreign colleagues as

well to learn about the Russian financial
ombudsman practice and the specifics of our
work, he said. (M.M)
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icree of the President of the Republic of Belarus of November 26,201 5 Mo. 475 - is not limited in time {lietime licencel.

FitchRatings has assigned BELARUS Re an Insurer Financial Strength (IFS) rating
of ‘B’ The Outlook is Stable. The company rating corresponds to sovereign rating.

SOLUTIONS

Republican Unitary Enterprise *Belaru sian Matio

WORLDWIDE

E-mail: info@belarus-re.com
www.belarus-re.com
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Ukraine

S&P Rating
B, STABLE

Moody's rating
B3, STABLE

Fitch Rating
B, STABLE

Sources:

" International Monetary Fund, World
Economic Outlook Database, October 2019

% National Bank of Ukraine

? League of Insurance Organizations of
Ukraine, Insurance Top Magazine

4 XPRIMM calculations

¥ The total number of
insurance companies
decreased from 249 to
215, including 195 non-
life and 20 life insurers

% Since July 1, 2020 the
regulatory functions
with regard to the
non-banking financial
services markets were
transferred from the
National Financial
Services Commission

to the National Bank of
Ukraine

* The Ukrainian
insurance market

will start working in
accordance with the
"split" law (the new
Regulation of the market
of non-banking financial
services) beginning with
January 1, 2021
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Market's main indicators-timeline

Get the editable version!

2015 2016 2017 2018 2019

UAH billion® 1,988.54 2,385.37 298292 3,558.1 4,023.24
GDP, current prices

EUR billion * 75.83 83.92 89.05 N2 15227
GDP per capita, current UAH' 46,689 56,239 70,657 84,656 96,091
prices EUR* 1,780 1,979 2,109 1,669 3,637
Unemployment rate % of total labor force' 9.14 9.45 9.65 9.00 868
Population Milions’ 4259 42.42 4222 42.04 4187
URH/EUR exchange rate End of period 2 2622 2842 33.50 nn 2642

UAH million” 29,736.00 3517030 43431.77 49,367.52 53,001.19
Gross written premiums

EUR million* 1,133.96 1,374 1,296.65 1,556.64 2,005.95

UAH million * 8,100.50 8,839.50 10536.79 12,863.38 14,33836
Paid claims

EURmillion * 30891 311.00 31457 405.60 54267
Inswance pemetration o ;e 1.50% 147% 146% 139% 13%
degree
Insurance density EUR/capita* 2662 2907 301 37.03 4791

In TH2020 the market decreased by

23% y-o-y, to UAH 21 billion (EUR 701.43
million). At the same time, the downtrend
was observed only in the non-life sector,
while life insurance recorded an increase
of almost 10%. According to the National
Bank of Ukraine, as of June 30, 2020, the
total number of insurance companies
decreased from 249 to 215, including 195
non-life and 20 life insurers.

Life insurance sector saw stable growth
in the reporting period adding almost
10% y-o-y (GWP reached UAH 2.3 billion).
On the other hand, in the non-life sector,
among the main classes, growth was
recorded only by medical insurance and

domestic MTPL. The number of Green Card

policies dropped by 40.8% y-o-y, to 296.9
thousand units, mostly because of the
restrictions on the international transport
due to the Coronavirus pandemic.

The MTIBU General Director Volodimir
SHEVCHENKO pointed out that despite the
challenging current situation, the sector
demonstrates stable performance and has
even improved service quality.

An important market event is related to
the changes brought to the supervision
system. Starting July 1, 2020, the National
Bank took over from the Mational Financial
Services Commission the functions of the
regulator of the market of non-banking
financial services: insurance, leasing,
factoring companies, credit unions,

Market porfolio at June 30", 2020

Business line GROSS WRITTEN PREMILIMS PAID CLAIMS Weight in all GWP
1H2020  TH2019  Change  TH2020  TH2019  Change 1H2020 1H2019

EURm EURm % EUR m EURm % % %
TOTAL MARKET J0143 91796 -23.59 22833 20407 17210000 100.00
TOTAL LIFE 76.67 7032 9.03 927 957 310 1083 7.66
TOTAL NON-LIFE 62476 84764 2629 11886 21470 194 8907 @34
VOLUNTARY NON-LIFE 49505 71564  -30.82 15964 16340 230 7058 7.9
Accident insurance 26.86 381 1555 244 376 -35.07 383 347
Medical insurance 91.9 8161 1273 43.45 455 023 1312 8.89
Motor Hull 1255 13170 -469 57.21 5930 -354 1789 1435
CARGO 2.3 5192 -51.00 2188 185 5586 318 5.66
Fire and other peiils 45.10 9414 509 621 299 10789 643 0.2
Other property insurance 69.99 12147 4238 9.09 8.56 614 99 BD
Civil liability insurance 20.33 4137 50487 1.79 289 3789 290 451
Finandal risks 479 8509 4370 1837 3090 4055 683 927
Other 45.00 7653 4117 1820 960 8949 642 8.34
Compulsory non-life 14459 14602 0.98 61.23 5130 1935 2061 15.91
Domestic MTPL 98.05 8289 1828 230 4040 6.68 1398 9.03
Green Card 21.9 3525 -37.80 13.17 961 3714 313 3.84
Other 24.62 2787 -11.68 496 129 28291 351 3.04

1 EUR =29.73 Hryvnia - UAH {June 30", 2019)
1 EUR =29.95 Hryvnia - UAH {June 30%, 2020)
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Viacheslav
CHERNIAKHOVSKY
Director General
Insurance Business
Association

pawnshops and other financial companies.
NBU decided to establish a Department
for Supervision of the Non-Bank Financial
Services Market.

At the VIth International Carpathian
Insurance Conference held in Lvivon
February 26-29, participants have discussed
legislative changes and changes of the
procedure of state regulation of financial
markets, market results, about the motor
insurance of Ukraine through the changing
situation, as well as the perspectives of

the insurance and reinsurance business.
The Ukrainian insurance market will start
working in accordance with the "split"

law (Regulation of the market of non-
banking financial services) beginning with
January 1,2021, explained Alexander BEVZ,
Director of the National Bank's licensing
department, at the Conference.

Speaking about the market development,
Viacheslav CHERNIAKHOVSKY, General
Director of the Insurance Business
Association, noted that the main task is to
choose the right model for the transformation
of the Ukrainian insurance market for its
development for the next decades. This
applies to both the transformation of the
legislative framework and regulatory policy,
and the change in business models and the
work of insurers. He also pointed out, that
the Ukrainian market is far behind from
European countries - GWP per capita is less
than EUR 50 (vs EUR 2200 in Europe, based
on 2017 data), and there is a sharp decrease
in the number of insurers - from 407 to 234
over the last 6 years.
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Ukraine

TOP 5 Life insurance (GWP EUR million)

METLife 23.55
. 10%.,
:F_i\_S 10.31
FIkEIne LIRS . o resseinnsas ..
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Other insurers
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B %

13.45 %

10.68 %

W %
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1H2020
‘ market
shares

TOP 5 Non-Life insurance (GWP EUR million)

ARX 4181
|
UNIDA 4043
s L
}RSENRL Insurance L 777777 897
Ukranian Ins, Gowp 2974
Other insurers

1H2020
GWP %

6.69%
B osv%
B 490%

480%
B :in%
M k%

-

1H2020
market
shares

' o

1H2020
CLAIMS %

In the current situation, insurance companies
are forced to choose the right transformation - “.
model, which allows them to maintain their " - " -
H : ¢ Life A ¢ Life !
lace in the market and provide resources for
pracel provide ! & Acddent 383 - Acddent 107
development. Among the possible options o esical ins {ERP) o Hesicalins 1905
for transformation are closing or selling @0 Motor Hull 17.89 @ Motor Hull 25.08
a business, transforming the insurance @0 Fire and other perils 643 B0 Fire and other perils 72
company into an intermediary, enlarging @ Other property . 2 @ Other property . o
e T 8 Civilliability ins 290 W Civilliability ins 079
ance company, g W8 Financialrisks 683 @8 Finandal risks 805
captive insurance company, he added. 8 Domestic MTPL 139 8 Domestic MTPL 1889
(M.M.) @ GreenCard 313 B GreenCard 577
@8 Other 1099 BB Other 1053
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Uzbekistan
O

S&P Rating
BB-, NEGATIVE

Moody's rating
B1, STABLE

Fitch Rating
BB-, STABLE

Sources:

'International Monetary Fund, World Ecoromic
Outlook Database, October 2019

* The Central Bank of the Repoublic of
Uzbekistan

* Ministry of Finance of the Republic of
Uzbekistan

* XPRIMM calculations

% Life insurance saw
a 50% decline in GWP,
while the non-life
insurance business
decreased at a slower
pace

% UZBEKINVEST, the
market leader, recorded
a spectacular increase
in its presence on the
reinsurance market
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Market's main indicators-timeline

Get the editable version!

2015 2016 2017 2018 2019

UZShillion’ 210,183.37 242,495.44 302,536.93 407,514.47 523,373.00
GDP, current prices —

EURbillion* 68.37 7092 N4 4299 49.26
GDP per capita, uss' 6,775,191 7,679909 9,418,811 12,511,886 15,847,221
current prices EUR* 2,204 21246 979 1320 1,492
Unemploymentrate  %of total |abor force ! na na na na na
Population Milligns' 3102 31.58 3212 3257 33.03
UZS/EUR exchange rate End of period * 307419 3419.23 9,624.72 9,479.57 10,624.70

Uzs million* 551,530.03 692,594.43 92745140  1,635206.55 13,903.59
Gross written premiums X - 2 i _

EUR million * 179.41 20256 96.36 172.50 217.79

UZS million 111,001.85 130,456.77 269,997.12 17.29 813,510.42
Paid daims L . o o

EUR million* 3611 3815 28.05 48.61 76.57
| Iswraics pencration 99inGOP* 0.26% 0.9% 031% 0.40% 0.44%
degree
Insurance density EUR/capita* 5.78 6.42 3.00 530 6.59

In the first half of 2020, the market
dropped by almost 19% in local currency
(almost 31% in Euro), according to the data
published by the Ministry of finance of the
Republic. The decline in market volumes
was observed both in the life insurance
sector, which decreased by almost 50%
y-0-y, and the non-life one. However, the
decline in the non-life sector was not as
significant.

UZBEKINVEST, the market leader,
increased its presence in the international
reinsurance market by 8 times. According
to the insurer's information, the
mentioned increase was supported by its
active participation in Lloyd's and other
international markets, which allowed

to secure commitments on incoming
reinsurance in the amount of USD 345
million from January to June 2020.The
company expanded its reinsurance
geography and operations, and accepted
risks from 36 countries.

Fitch Ratings international credit rating
agency in June published a report
evaluating the insurance segment of
Uzbekistan. The agency believes that
requlatory oversight in Uzbekistan is
developing and has limited transparency
and effectiveness of enforcement, the

report said. Fitch noted that Uzbekistan
has embarked on a substantial reform
program for the local insurance sector”. This
program is part of wider government reforms
targeting improved stability and growth
prospects, as well as addressing institutional
and governance weaknesses in the national
economy.

The agency underlined that the insurance
sector is still a small part of the local
financial market, with an unsophisticated
technical level of expertise and limited
product diversity. Sector development has
been constrained by the previously heavily
state-controlled economy, weak regulatory
framework, and low levels of household

disposable income the report said.  (M.M.)
Market porfolio at June 30", 2020
Business line GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP
1H2020  1H2019  Change 1H2020  1H2019  Change 1H2020 1H2019
EURm EURm % EURm EURm % % %
TOTAL MARKET of which: 8900 12878 -3089 2987 3942 -2421 10000 100.00
OVERALL LIFE 423 33 5119 1466 2987 5092 1598 25.80
OVERALL NL J478 9555 2175 1522 955 5931 8402 7420
Compulsory (L+NL) 16.55 1668 076 552 387 4287 1860 1155
Compulsory NL 1509 1567 367 517 362 4285 1696 1207
Compulsory Life 1.46 101 41 0.35 025 4330 164 079
Voluntary (L+HL) 7245 11210 3537 2435 3555 3151 Bl4D 8705
Voluntary NL 5068 7989 2529 10.04 593 6936 6706 6203
Voluntary Life 1201 32 603 1431 2962 5170 1434 2502

1EUR=11411.48 Som - UZS {June 30", 2020)
1EUR= 9731.96 Som- UZS (June 30%,2019)
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Top 5 Non-life insurance (GWP EUR m)
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Tajikistan

S&P Rating
B-, STABLE

Moody's rating
B3, NEGATIVE

Sources:

'International Monetary Fund, World
Economic Cutlook Database, October 2019

?The National Bank of Tajikistan
# XPRIMM calculations

% No data for the Q2
were available at this
report’s publication
date; thus, the real
impact of the Covid
crisis cannot be
estimated yet

% At the end of June
2020, the law "On
compulsory insurance
of liability of vehicle
owners', was adopted,
aimed at increasing
competition in the
segment

Tajikistan
7™ FIND MORE ON
|

AVAILABLE FOR
XPRIMM.COM
PREMIUM AND GOLD
SUBSCRIBERS
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Macroeconomic indicators - timeline

2015 2016 2017 2018 2019

s TISbillion’ 48.40 5447 61.09 68.84 7.7

EUR billion * 6.34 6.56 5.78 6.37 7.7
GDP percapita, s 5,662 6,236 6,848 7,559 8,363
current prices EUR' 4 751 647 700 m

% of total labor

Unemployment rate force’ na na na na na
Population Millions' 8.55 8.74 8.92 9.11 9.29
TIS/EUR exchange rate End of perod” 7.64 831 1058 10.80 10.84

TIS million? na na 235.84 234.20 3427
Gross written premiums —

EUR million 22.30 21.68 21.60

TIS million* na na 11.55 10.62 15.28
Paid claims

EUR million 1.09 0.98 141
Insurance penetration degree %inGDP? 0.39% 0.34% 0.30%
Insurance density EUR/capita ' 250 238 232

Atthe end of June 2020, the lower house of
the Tajik Parliament approved the law "On
compulsory insurance of liability of vehicle
owners', aimed at increasing competition

in the segment. Previously, the were only
two insurers providing MTPL insurance: the
state-owned Tajiksugurta and the private
insurance company Sugurtai avvalini

milli. The new law provides for higher
compensation amounts for damage to

1@2020

CLAIMS %

life and health (from ~USD 580 to over
USD 3160), and similarly for damages to
property of victims.

According to the National Bank, insurance
in Tajikistan is underdeveloped and the
level of interest in insurance services

is quite low. At the same time, motor
insurance is considered as one of the most
profitable insurance types.

1Q2020
GWP %

At the dosing date of this report, data concerning paid claims
for 1H2020 were not available. Thedigital version of the
report will be further updated.

Compulsory state ins. 099 Compulsorystate ins. 0.4
. (ther compulsory ins. 1033 = (ther compulsory ins. 17.86
= Voluntary ins. 8868 = Yoluntary ins. 8170
H st
Market porfolio at March 31%, 2020
Business line GROSSWRITTEN PREMIUIS PAID CLAIMS Weight inall GWP
10200 102019 Change 102020 102019 Change 102020 102019
EURm  [URm %  EWRm ERm % % %
TOTAL MARKET of which: 822 411 9989 030 027 1289 10000 10000
Compulsorystate nsurance 004 006 3871 000 000 209 041 142
Other compulsory insurance 147 151 285 003 004 -l614 178 3675
Voluntary insurance 672 154 16414 027 023 1778 8LW0 6183

1 EUR =10.6023 Somani - TIS (March 31% 2019)
1EUR =11.2567 Somani - TIS (March 31% 2020}
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24-25 November 2020

WM@SCOW

24th Annual
Reinsurance Conference

|
0
m
=
w
c
o v
>
=
(@]
m
|

E .:‘ E :E ‘.F..' E 25-26 November 2020
B REINSURANTCE =&

W@SEOW

November Business
Meetings for Reinsurers

+7 925 507 3560
+7 495 988 29 89

format@ins-df.com
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Proven values with
a personal touch.

When you need a way to protect your business against the unforeseeable challenges that tomorrow
will bring, it is reassuring to know that the advice you receive is founded on over six decades of
proven experience. Provided by people who take the time to understand your individual situation
and goals. This is complemented by our excellent technical expertise, fastidious attention to detail
and great financial strength. So if you are in need of a reinsurance partner who combines proven
values with an intimate understanding of your personal needs, you can rely on Deutsche Riick.
Deutsche Riick. Reliable reinsurance.

DR @s Deutsche @
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